
California Privacy 
Protection Agency
AGENDA ITEM 4:  
Proposed Insurance Regulations



Civil Code § 1798.185(a)(21)
“Review existing Insurance Code provisions and regulations relating to 
consumer privacy, except those relating to insurance rates or pricing, to 
determine whether any provisions of the Insurance Code provide greater 
protection to consumers than the provisions of this title. Upon completing 
its review, the agency shall adopt a regulation that applies only the more 
protective provisions of this title to insurance companies. For the purpose 
of clarity, the Insurance Commissioner shall have jurisdiction over 
insurance rates and pricing.”

California Privacy 
Protection Agency



Which Consumers Covered?

CCPA

IIPPA
Non-California Residents Involved in 
Property and Casualty Insurance 
Transactions

California Residents Involved in 
Insurance Transactions

California Residents

Diagram 1.  Persons who have rights under the CCPA and the IIPPA.



Which Businesses Covered?

CCPA

IIPPA Insurance entities that do not meet 
“business” definition (e.g. annual 
revenue, # of consumers, etc.)

Insurance entities that meet 
“business” definition

Entities that meet “business” 
definition

Diagram 2.  Entities subject to the CCPA and the IIPPA.



What 
Information 
Involved?

CCPA

IIPPA

Info gathered in connection with an 
insurance transaction that is also 
subject to GLBA, FCRA, or other 
industry-specific law.

Individually identifiable info 
gathered in connection with an 
insurance transaction from which 
judgments can be made

Info that identifies, relates to, 
describes, is reasonably capable of 
being associated with, or could 
reasonably be linked, directly or 
indirectly, with a particular consumer 
or household, including employee 
and business-to-business info

Publicly available info;
Info subject to other 
1798.145 exceptions

Diagram 3.  Information subject to the CCPA and the IIPPA.
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