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CONSUMER COMPLAINTS




CONSUMER COMPLAINTS
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CATEGORIES OF COMPLAINTS
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CATEGORIES OF COMPLAINTS
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Process for complaints

Every complaint is reviewed and
evaluated

Evaluation generally happens within
the first week of submission

a Response to consumer occurs later




Actions in response to complaints



Recurring issues




ENFORCEMENT PROCESS
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ENFORCEMENT PROCESS

Investigation Phase

Duration
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INVESTIGATIONS




PART 3:

THE YEAR AHEAD




Infrastructure in
the year ahead

Hiring underway for Ongoing improvements Enforcement website
additional positions to consumer complaint
system




ENFORCEMENT PRIORITIES

PRIORITIES DISCUSSED IN JULY
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ENFORCEMENT
ADVISORIES

« “Risk alert”

« “Compliance advisory”




ADDITIONAL PRIORITIES
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