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FRIDAY, MARCH 7, 2025 

9:15 a.m. 

-o0o-

CHAIR URBAN: Good morning. Welcome back 

from recess and to the continuance of this meeting of 

the California Privacy Protection Agency Board. It 

is March 7 at 9:15 a.m. 

I am Jennifer Urban. I'm the chairperson 

of the Board, and I'm pleased to be here in person 

with the Board and the members of the public, and to 

welcome many of you via Zoom. 

Before we get started with the meeting, I 

have some logistical announcements. 

First, I'd like to ask everyone to please 

check your microphone is muted when you are not 

speaking. 

Second, I'd like to ask everyone who is 

here in person to turn off or silence their cell 

phone to avoid interruption. 

Third, please be aware that this meeting 

is being recorded. Our temporary ability to meet 

remotely and still comply with Bagley-Keene expired, 

so this meeting is in a hybrid format. 

My fellow Board members and members of the 
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CPPA staff are here in person, and I know most 

members of the public are joining us remotely. The 

hybrid format does require -- create technical 

complexities. So if we have any technical kinks 

during the meeting, we will pause the meeting and 

address the issue. 

Today's meeting is physically being held 

in the -- at the California Public Utilities 

Commission in San Francisco. We appreciate the CPUC 

team for their hospitality and not only allowing us 

to use their boardroom, but providing AV assistance 

here in the auditorium today. 

Let me say a little bit about logistics 

and meeting participation. Today's meeting will be 

run according to the Bagley-Keene Open Meeting Act, 

which is required by law. We will proceed through 

the agenda, which is available as a handout here in 

San Francisco and also on the CPPA website. Meeting 

materials are available both as handouts here and 

online. 

You may notice Board members accessing 

laptops and phones and other devices during the 

meeting. They are using the devices solely to access 

Board meeting materials. 

After each agenda item, there will be an 
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opportunity for questions and discussion by Board 

members. 

I will also ask for public comment on 

agenda items. Each speaker will be limited to three 

minutes per agenda item. 

We also have a designated item for general 

public comment. That is agenda item No. 4 today. 

And I'll say a little bit about the timing in a 

moment. 

If anyone hasn't joined us for a while, we 

have been scheduling the general public comment at 

the top of the meeting or near the top of the meeting 

to aid in stakeholders planning. It can be difficult 

to predict when to -- public comments on specific 

agenda items will occur, and so by placing the public 

agenda -- the general public comment near the top of 

the meeting, our hope is that members of the public 

who are unable to participate in the entire meeting 

will have a more predictable opportunity to share 

their comments. 

If you are attending via Zoom and you wish 

to speak on an item, please wait until I call for 

public comment on an item and allow staff to prepare 

for Zoom public comment. It takes a second to set it 

up. Then please use the raise-your-hand function, 
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which is in the reaction feature at the bottom of 

your Zoom screen. If you wish to speak on an item 

and you are joined by phone, please press Star 9 on 

your phone to show the moderator that you are raising 

your hand. 

Our moderator will call your name when it 

is your turn and request that you unmute yourself for 

comment at that time. 

Those using the Webinar can use the unmute 

feature, and those dialing in by phone press Star 6 

to unmute. When your comment is completed, the 

moderator will mute you. 

Please also know that the Board will not 

be able to see you if you're joining this remotely, 

only hear your voice. So it is helpful if you 

identify yourself, but this is entirely voluntary. 

And you can input a pseudonym when you log into the 

meeting as well. 

If you are attending in person and wish 

to speak on an item, please wait for me to call for 

public comment and then move towards the podium and 

form a line, and you will be called in your turn. 

As with Zoom attendees, it's always helpful if you 

identify yourself, but, again, it is entirely 

voluntary and you're free to use a pseudonym or no 

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

323.393.3768
www.iDepoReporters.com

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

Page 6

323.393.3768
www.iDepoReporters.com

YVer1f



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

iDepo 
Reporters 

name. 

Please speak into the microphone so that 

everyone participating remotely can hear you, and 

more importantly, so that your remarks can be 

recorded in the meeting record. 

As I mentioned, the hybrid meeting format 

is somewhat complex. 

So first, I'd like to thank Mr. Robert 

Stanford and his team for managing the technical 

aspects of that meeting today. 

And second, I would like to explain what 

to do if those of you attending remotely experience 

an issue with the remote meeting. 

For example, the audio drops. If that --

something happens, please email info@cppa.ca.gov. 

That is India, November, Foxtrot, Oscar at CPPA dot, 

CA dot gov. This email address will be monitored 

throughout the meeting. And if there's an issue that 

affects the remote meeting again, we'll pause and let 

our technical staff work on it. 

The Board welcomes public comment on any 

item on the agenda, and it is the Board's intent to 

ask for public comment prior to voting on any agenda 

item. If for some reason I forget to ask for public 

comments on an agenda item and you wish to speak on 
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that item, please let us know by using the 

raise-your-hand functions and the moderator will 

recognize you. 

If you're in person, please raise your 

hand and let me know that I forgot, and you will be 

called to the podium to provide your comment. 

Once again, each speaker will be limited 

to three minutes per agenda item, and if you are 

speaking on an agenda item, Board members and members 

of the public must contain their comments to that 

agenda item. 

These discussion parameters are required 

by the Bagley-Keene Open Meeting Act. Both Board 

members and members of the public can discuss agenda 

items only, with the exception that the public can 

bring up additional topics when the Board brings up 

the general public agenda -- general public comment 

item. 

As I mentioned, it's No. 4 today, but I'll 

say a little about that in a minute. However, when 

we -- when we take general public comment, we can 

only listen. We can't respond other than to later 

discuss whether to agendize it for a future meeting. 

There is also an item for the --

discussing future agenda items, and that is on No. 7 
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on today's agenda. We will take breaks as needed, 

including one for lunch. 

Please note the agenda Item 8 today is a 

closed session item. When we move to closed session, 

I will announce that item, and the Board will leave 

this room to go into closed session. The Zoom will 

stay open. When we are finished with the 

closed-session item, we will return to the public 

meeting. 

A word about the timing: We are -- I'm 

very happy and excited that we'll be able to honor 

our Former Board Member Lydia de la Torre today. She 

is not going to be able to be with us right away this 

morning, and given that we are actually going to 

start with the general public comment item as our 

first item once we establish a quorum. 

So with that, my thanks to all the Board 

members for their service and to all the people 

working to make the meeting possible: Mr. Philip 

Laird, who's our meeting counsel today, Ms. Tiffany 

Garcia, who's here in our capacity as interim 

executive director, and our moderator, Ms. Serena 

Marzion, whom I would like to ask to please conduct 

the roll call. 

MS. MARZION: Thank you. Board Member 
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Liebert? 

MR. LIEBERT: Here. 

MS. MARZION: Board Member Mactaggart? 

MR. MACTAGGART: Here. 

MS. MARZION: Board Member Nonnecke? 

MS. NONNECKE: Here. 

MS. MARZION: Board Member Worthe? 

MR. WORTHE: Here. 

MS. MARZION: Chair Urban? 

CHAIR URBAN: Here. 

MS. MARZION: Madam Chair, you have five 

present members and no absences today. 

CHAIR URBAN: Thank you very much, 

Ms. Marzion. We have established a quorum. I would 

like to remind the board members, we will take a roll 

call vote on any action items. 

With that, we will move to what is 

numbered on our agenda today as agenda item No. 4, 

the item for public -- public comment on items not on 

the agenda. 

As I alluded to earlier, please be aware 

that while the public can bring up topics as they 

wish under this item, board members cannot respond. 

We can only listen. We recognize that this may be 

frustrating, but this protects both the Board's 
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ability to fulfill its work and our ability to 

respond to the public's questions and request to get 

an -- appropriately under Bagley-Keene. 

Before we begin taking comments, I'd also 

like to note that while the Agency is in the midst 

of a formal rule-making process for a rule-making 

package concerning CCPA updates, cybersecurity 

audits, risk assessments, automated decisionmaking 

technology, and insurance companies, the public 

comment period for that rulemaking is currently 

closed. 

So today's board meeting is not a hearing 

for receiving public comments on those draft 

regulations. And as mentioned earlier, the Board 

will be considering comments -- sorry. 

The Board will be considering comments 

already received during the comment period at an 

upcoming meeting, which we expect to be held 

on April 4. So with that background information, 

please let me know if there are public comments on 

items not on the agenda. 

Ms. Marzion? 

MS. MARZION: If you'd like to make a 

comment at this time, please raise your hand using 

the raised-hand feature or by pressing Star 9 if 
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you're joining us by phone. This is for agenda item 

No. 4. Public comment not on items on the agenda. 

Mates, I'm going to unmute you at this 

time. 

You'll have three minutes to make your comment, so 

please begin as soon as you're ready. 

PUBLIC SPEAKER MATES: Thank you. I just 

wanna make sure audio's coming through. 

MS. MARZION: Yes, we can hear you. 

Thank you. 

MR. MATES: Great. Thank -- thank you. 

Hello, Board Members, and welcome new 

Board Member Brandie Nonnecke. I hope I said that 

correctly. 

Thank you for being here today. I'm --

I'm here representing the Alliance to Preserve 

California's Innovation Economy, and we're a group 

of about more than a about a 100 small businesses, 

local, state, and ethnic Chambers, and associations 

to express just opposition and concern of some --

some of the CCPA proposed regulations and -- and 

recent things. 

As you know, affordability is -- is top 

issue for a lot of small business owners who are 

facing higher costs for energy, transportation, and 
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basic business supplies and services across the 

Board. Our businesses are highly concerned about the 

Agency's findings and the recent standardized 

regular -- regulatory impact assessment, which 

estimates direct costs of businesses and consumers 

of about $3,500,000,000 and a potential job loss of a 

126,000 employees. 

These regulations will disproportionately 

harm small businesses, which are the backbone of our 

economy, as we hear over and over again. 

Moreover, a former director of California 

Finance Department released an analysis of -- that 

says that the CPPA has overstated the benefits and 

underestimated the cost to businesses. This 

misrepresentation of the economic impact of your 

assessment will have negative consequences for small 

businesses. 

Additionally, we urge you to follow the 

guidelines of the legislature and the executive 

branch when it comes to AI and ADMT regulations. 

There are better positioning -- sorry, they are 

better positioned to create a balanced and effective 

regulations. 

Also, Politico has just reported recently 

that a group of about 18 legislators have submitted a 
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letter to your Agency during the open public comment 

period, and we wanna make sure that it's drawn to 

your attention, that they're demanding that the 

Agency redraft all your regulations to minimize the 

cost of Cal- -- to Californians and the work -- and 

to work with their branches of government to get the 

regulations, correct, and right, and affordable. 

Lastly, we wanted to express our 

disappointment in the lack of participation from the 

board members on the public comment meetings that 

recently happened. Small businesses -- sorry, small 

businessowners take time out of their valuable day 

away from their businesses to participate in public 

comment sessions. Yet, no -- not a single board 

member appeared at either one of those more --

public comment section -- sessions, even though 

you've shared that you would like to hear input and 

affect -- that are affecting stakeholders. 

Supporting small businesses are vital to 

the State's economy. And the over -- overly 

burdensome regulations and costs of compliance are 

tremendously high, and come in at a time when all of 

California is struggling with the issues of 

affordability, and as we rebuild from 

the fires that have recently happened. 
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Your regulations will stunt business 

growth, stifle innovation, cause job loss, and 

overall have long-term negative impacts on the 

state's economic health. Our opposing groups are 

including, but are not limited to the Silicon Valley 

Leadership Group, Los Angeles Business Federation, 

American Hotel and Lodging Association, Asian 

Industry Business to Business, Bay Area Council, 

California African American Chamber of Commerce, 

California Asian Chamber of Commerce, California 

attractions of parks and -- parks and association --

sorry, California Attractions and Parks Association, 

California Automotive Business Coalition, California 

Black Chamber of Commerce, California Fuels and 

Convenience Alliance, California Hispanic Chambers of 

Commerce, California Restaurant Association, Central 

Valley Business Federation, Chamber of Progress, 

Chamber of San Mateo County, Chattsworth, Porter 

Ranch Chamber of --

MS. MARZION: Thank you. That is your 

time. 

Eric, I'm going to unmute you at this 

time, you'll have three minutes to make your 

comments. So please begin as soon as you're ready. 

PUBLIC SPEAKER ERIC: Yes. Thank you for 
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the opportunity to speak. My only concern is that 

was apply (indistinguishable) this year -- last year 

(indistinguishable) unfairness --

MS. MARZION: We're having a difficult 

time hearing you. If you could speak a little bit 

louder. 

PUBLIC SPEAKER ERIC: Sorry about that. 

Is that any better? 

MS. MARZION: Yes. Thank you. 

PUBLIC SPEAKER ERIC: Okay. As I was 

saying, my only concern is the unfairness around the 

fee that was imposed (indistinguishable) registering 

for CCPA starting this (indistinguishable) where 

companies that are a small business are paying the 

same fee as a company that's doing hundreds of 

millions of dollars versus a couple of million 

dollars and the disparity -- how that applies to 

those companies. 

I'm hoping that there's some 

consideration that will be given going forward, that 

a small business -- that maybe there's a sliding 

scale on the fee based on company revenue or some --

you know, it's -- it was very burdensome for my 

business going into this year on short notice that 

the fee was jumping from $450 to $6,600 for this year 
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and unknown going forward. 

Thank you. 

MS. MARZION: Thank you for your 

comments. 

If there are any other members of the 

public who'd like to speak at this time, please go 

ahead and raise your hand using Zoom's raise-hand 

feature or by pressing Star 6 if you're joining us by 

phone. Again, this is for Agenda Item No. 4. 

I see Tasia Kieffer? 

MS. KIEFFER: Yes. 

MS. MARZION: Okay. Tasia Kieffer, I'm 

going to unmute you at this time. You'll have three 

minutes. Go ahead and begin when you're ready. 

MS. KIEFFER: Good morning. Thank you 

for offering public comment today. My name is Tasia 

Kieffer, and I'm here on behalf of the LA County 

Business Federation, also known as BizFed. We're 

composed of over 245 diverse business organizations 

representing 420,000 employers and 5,000,000 

employees across southern California. 

At the Agency's February 19 meeting, 

nearly 80% of the verbal public comment opposed the 

proposed regulations. That overwhelming opposition 

reflects serious concerns from those who will be 
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directly impacted. 

And as regulators, you have a legal 

responsibility to align with both public and 

legislative intent when crafting rules, yet these 

proposed regulations fail to do so. 

A recent Cal-Tax editorial highlighted 

that the true cost of these regulations have been 

significantly under -- underestimated while potential 

savings have been overstated. And the concern was 

echoed by the small businessowners who came onto the 

public +comma and testified that compliance costs 

could put them out of business. We respectfully urge 

you not to ignore these comments. 

Additionally a bipartisan coalition of 

18 legislators from the California legislature 

recently sent a joint letter to the Agency urging the 

Agency to reconsider these rules, emphasizing the 

economic harm they could cause. With California 

already facing a projected $2,000,000,000-dollar 

budget deficit in 2025, we cannot afford to impose 

regulations that will further burden businesses, 

hinder job growth and reduce state revenue. 

The letter specifically reads: 

"Moving forward, the CPPA must move --

work responsively with other branches of government 
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to get these regulations right, in order to avoid 

significant and irreversible consequences to 

California." 

And in fact, there's an impressive 

statistic that California's home to 35 of the world's 

top 50 AI companies and our economy depends on the 

technology and innovation sectors. Overregulation in 

these industries risks stifling growth, driving 

businesses out of state, and worsening California's 

affordability crisis, as mentioned in the earlier 

comment. 

And now, we recognize that halting 

rulemaking could require restarting the process, and 

we respect the effort and the labor that has gone 

into creating these regulations. However, moving 

forward with flawed rules will cause more harm than 

good, and we urge the Agency to pause this -- this 

process and work collaboratively with the 

legislature, policy experts and industry stakeholders 

to craft regulations that protect consumers without 

jeopardizing businesses and the broader economy at 

large. 

Thank you for your time and consideration. 

MS. MARZION: Thank you for your 

comments. 
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Tim Burnell, I'm going to unmute you at 

this time. You'll have three minutes. Go ahead and 

begin when you're ready. 

MR. BURNELL: Hi, there. Can you hear 

me? 

MS. MARZION: Yes, we can hear you. 

Thank you. 

MR. BURNELL: Okay. Thank you. I 

appreciate you taking public comments today. 

I would like to echo the sentiment shared 

by the -- a call or a couple back, Eric, talking 

about the really onerous charge of the CCPA data 

broker registry. 

While I appreciate what the registry is 

looking to accomplish for a small business, that is 

an entirely burdensome fee. My -- and I recognize to 

that, the State of California is most concerned about 

the happenings of the state of California, but for a 

small business that works on a nationwide level, if 

the other 50 states were to institute something along 

the same lines as California, the small business 

would be looking at, you know, potentially 250 to 

300,000 dollars a year just in fees. And it has 

often been noted that as California goes, so goes the 

nation. 
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So I look at what's happening in 

California, and I question the long-term viability of 

my business. I've had other colleagues, you know, 

that I've spoken to who have really felt this, and I 

actually had one who said, you know, his business was 

so small, he had to shut down. He couldn't continue 

working. 

You know, I'm a small business owner. 

I -- you know, I employ, you know, five people total. 

That's -- that's the kind of fee looking forward, 

that would, I mean, effectively crush the business. 

There's -- there's no way that a small business 

could -- could work under that kind of burdensome fee 

structure. 

So I would ask you to, you know, 

reconsider how you determine the fees based on, 

again, either company's size or a company revenue, 

because the small businesses will not be able to 

stand up to this, you know, moving forward. I 

appreciate you taking the time to hear what I have to 

say today. 

MS. MARZION: Thank you. 

Zane Witherspoon, I'm going to unmute you 

at this time. You'll have three minutes to make your 

comments, so please begin as soon as you're ready. 
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MR. WITHERSPOON: Hi, everyone. 

Thanks for being here today, and thanks 

for taking these comments. My name is Zane 

Witherspoon. I am the CEO of a startup business that 

helps other companies in their data-compliance 

practices. I'm also a member of several working 

groups on consumer privacy. I'm a big fan of the 

privacy laws as they exist today and a big fan of 

the CPPA in general. 

I speak to dozens of businesses a week who 

are legally classified as data brokers, and many of 

them are just flat-out refusing to register because 

of the high cost of doing so. And this isn't going 

to be another bitch of it's-a-too-expensive burden on 

small businesses. I do think that's true, but I 

really think that the raising of prices deterring 

companies from registering is really, really 

impactful on consumer privacy. 

I understand that the goal of the price 

raises is to fund the Drop system and the opt-out, 

but really there are so many private market solutions 

for that between Optery, Mine and DeleteMe that offer 

the same service of letting consumers opt out of data 

brokers where they can be found. 

And that "where they can be found" is 
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crucial, because that's really the problem with the 

data broker industry from a privacy perspective. We 

don't know where they are. We don't know who has our 

data. 

And so I'm really worried, as a fan of 

privacy and as a believer in data rights, that 

funding the opt-out system that already exists is 

actually detrimental to the privacy of Californians 

and people across the country because they still 

don't know where to go to exercise their opt-out and 

data-deletion rights. I think that that's the thing 

that the CPPA is positioned to do very uniquely in 

the market. 

And doing things to lower that burden or 

data brokers to register, to do the right thing, 

raise their hand and say, yes, you can come to us and 

exercise your rights, would be so beneficial for the 

privacy of Americans all across the country. 

So, yes, this is still at the end of the 

day, a weak, you know, "lower the burden." 

But if it takes, like, reducing the scope 

of the Drop system to, you know, allow for some of 

that private market technology to also step in and be 

able to supplement the goal of it, I really think, 

you know, we -- we're seeing already the number of 
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registrations has gone down between last year and 

this year in the registry. I think that's a pretty 

clear indication that I think we could be doing 

something a little bit better to get data brokers to 

register. 

So thank you for your time. I really 

appreciate it. 

MS. MARZION: Thank you. 

Once again, if there are any other members 

of the public who like to speak at this time, please 

go ahead and raise your hand using some raised-hand 

feature or by pressing Star 6 if you're joining us by 

phone. Again, this is for Agenda Item No. 4. 

Madam Chair, I'm not seeing any 

additional hands at this time. 

CHAIR URBAN: Thank you very much, 

Ms. Marzion. 

And thank you very much to the 

stakeholders who took the time to provide public 

comments under this item this morning. We will be 

taking up an item later today that relates to the 

Drop system. So at some point, there will be a 

discussion of some aspects of that later today. 

Let's see. It's 9:40. I think I'm going 

to go ahead with the chairpersons update, and then we 
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will -- we will probably take out the -- take the 

closed-session item out of order and go into closed 

session while we wait for Ms. De La Torre. 

So item No. 3, that is the chairpersons 

update. For those of you checking the agenda as you 

join us, I'm going to have a few updates that I'm 

delighted to share today. 

First, I'm pleased to announce that as of 

February 24, 2025, the data broker registry is live 

on the CPPA website. So it's been updated. And 

thank you to everyone who did the work to do that, 

and the data brokers whose information is in there 

and everyone who -- who needs to use it. It's there, 

available now. 

You can visit 

cppa.ca.gov/data_broker_registry to view a list of 

the registered data brokers and contact them to 

exercise rights under the California Consumer Privacy 

Act. 

Starting in January 2026, we expect you'll 

be able to submit a single request to the CPPA via 

the Drop system that has come up this morning, and 

we'll talk about more today under agenda Item 6. But 

for now, you can view the registry and send requests 

to data brokers that way. 
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Second, I'm thrilled to announce the 

release of our first annual report, and I wish I had 

a prop. I've been wanting to hand them out because 

they are most impressive, and they're a nice -- a 

nice point to put on the work that the Agency has 

done as it began, and has built itself, and grown 

over time under the amazing guidance of our deputies 

and their staff and our executive director Ashkan 

Soltani, former executive director, who just did 

amazing work to help build and grow the Agency. 

I highly recommend page 11 to see some 

statistics and numbers. If you want to just get a 

snapshot, you can also read about how the Board and 

the Agency are thinking about our priorities and 

strategic plan, which is also available on our 

website. And you can find that on our website and on 

our social media, if you are interested. 

I want to say one last thing about it, 

which is that it's beautiful and my many things to 

Deputy Director Megan White's staff, whom I won't 

name in case you know she doesn't -- I don't want to 

name her without warning her, but it looks absolutely 

wonderful, and that and makes it easy to digest as 

well. So thank you all for all of your work on that. 

Also, as I mentioned a little bit 
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earlier, we are working on a wide ranging set of 

regulations, and we are not currently in public 

comment period. On February 19, the public comment 

period closed for those regulations, which, again, 

are on automated decisionmaking technology, risk 

assessments, cybersecurity audits, insurance 

businesses, and updates under the CCPA. 

On behalf of the Agency, I would like to 

sincerely thank the more than 600 members of the 

public who submitted public comments. Your 

participation and input are crucial to this process, 

and we do take your comments and your thoughts 

seriously. 

And if you've tuned in, you've heard me 

say this before, but it is through hearing how the 

co -- how the rules would affect you, your business, 

yourself, as an individual, your constituencies, or 

the community you serve that we are able to make good 

decisions. So thank you for taking the time 

to do that. 

Although this is not on the agenda for 

today's meeting, we will consider the comments 

received and deliberate on next steps for this 

rulemaking in our next public meeting, currently 

planned for April 4. That is not on the quarterly 
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regularized calendar on the website. It's a backup 

date that we held, and we need to use it for this 

because we added extra time to the rule making 

comment period and we added an extra hearing to 

accommodate people who were affected by the LA wild 

flowers -- wildfires. It would be so much better if 

it were wild flowers. 

Gosh, in any case -- so, so thanks again 

to everybody who commented, and we will pick that up 

in April. 

Last week, the Agency was well represented 

at the California Lawyer -- Lawyers Associations 

Third Annual Privacy Law Summit, which was held at 

UCLA. Six of our senior staff members presented on 

panel covering a variety of topics including 

enforcement, data brokers, and privacy legislation. 

The Agency's grateful to the California 

Lawyers Association for organizing these events and 

for having Agency staff and giving them the 

opportunity to educate privacy professionals and to 

share the work of the Agency. 

I'd also like to say a little bit about 

recent enforcement activity. You will have noticed 

that it is at a high level. There have been --

there's been a stream of announcements coming out of 
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the enforcement team, ultimately through the Board. 

And I wanted to thank the enforcement team 

most sincerely for all their work on behalf of 

Californians. Enforcement work is labor 

intensive and it requires judgment and care. And 

I've been in -- really impressed with the decisions 

the enforcement team is making and very pleased to 

see enforcement off to such a good start. 

Thank you very much to them. 

Finally is, we do see increasing changes 

in development at the federal level regarding privacy 

regulations, and it's more important than ever for 

California to know that their privacy rights are 

protected here at the state level. 

The California Consumer Privacy Act 

provides strong protections that ensure Californians 

have control over their personal information. 

While -- while federal laws and practices continue to 

evolve, the CCPA remains a crucial safeguard, and the 

CPPA is very aware of our responsibility to further 

that protection and protect that safeguard off -- and 

offer clear state level privacy protection for all 

California. 

So thank you all for your attention to my 

announcements. I -- I'm also excited to share the 

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

323.393.3768
www.iDepoReporters.com

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

Page 29

323.393.3768
www.iDepoReporters.com

YVer1f



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

iDepo 
Reporters 

news of the Agency, and I'll ask if there are any 

comments or questions from the Board. 

Ms. Marzion, is there any public comment? 

MS. MARZION: This is for Agenda Item 

No. 3. If you'd like to make a public comment at 

this time, please raise your hand using the 

raise-hand feature or by pressing Star 9 if you're 

joining us by phone. This is for Agenda Item No. 3. 

Madam Chair, I'm not seeing any additional 

hands at this time than. 

CHAIR URBAN: Wonderful. Thank you all 

for your attention. With that, we will take Agenda 

Item No. 8 out of order, and the Board will go in to 

closed session. Apologies. I need to get to the 

point in the agenda where I have the description of 

the closed session for everybody. 

The Board will be meeting in closed 

session for discussion and possible action on the 

appointment of an executive director under authority 

of Government Code 11126 Subdivision (a)(1), and also 

pursuant to Government Code Section 1126, subdivision 

(e)(1) and (2)(a). 

The Board will meet in closed session to 

confer and receive advice from legal counsel 

regarding litigation for which disclosing the names 
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would jeopardize the Agency's ability to conduct 

existing settlement negotiations to its advantage. 

We will keep this public meeting open, as I noted, 

and we will return when the closed session is 

complete or when we -- when we have decided to pause 

for the moment and recall it later. 

Thank you very much for your attention, 

and we will be back later. 

(Closed-Board Session Commences.) 

-o0o-

CHAIR URBAN: Hello and welcome back, 

everyone, into the open session of this meeting of 

the California Privacy Protection Agency Board. At 

this time I am delighted to move to Agenda Item 

No. 2, which is a resolution to recognize 

distinguished service by our former Board Member 

Lydia de la Torre. 

I -- Ms. Lydia, she was on the Board as a 

founding member from the very beginning, and I 

remember vividly meeting her only in a Zoom meeting 

in June of 2021. We had the little squares, and 

that's what we understood of one another's faces. 

And we had the, as you've all noticed, I'm 

sure, in the public, rather formalized discussion of 

a -- of a California open meeting. And yet, even so, 
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we were able to work together very productively, 

starting in a subcommittee to begin immediately the 

Board's work on regulations. 

And I had the pleasure of working with 

Ms. De La Torre putting together a plan that would 

allow us to work towards our responsibilities to 

California when we lacked staff. And I had the 

process -- the pleasure of working with her late --

more lately on the rulemaking process subcommittee, 

and we have all had the benefit of her work on what 

was called the New Rules Subcommittee. 

And a big portion of the large rulemaking 

package that's in public comment right now reflects 

that work. 

Her work is thoughtful. It is 

perspicacious, and it is sophisticated because she is 

a longstanding member and expert of the privacy law 

community. She brought to us dual qualifications 

from Europe and in the United States, which is a 

perspective that is crucially important in a world 

where data doesn't recognize borders. But, of 

course, people's rights and people themselves do 

recognize borders. 

This was just an absolutely key asset 

to the Board that we were very fortunate to have 
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Ms. De La Torre share with us during her time here. 

She was a very responsible and thoughtful member of 

the Board, deliberated fully on all items before it, 

and we are extremely grateful for her service. 

We put together a resolution that I would 

like to present and request a motion from the Board 

to -- to undertake this resolution on behalf of 

Ms. De La Torre. And to do that, I'm going to move 

down to the podium, actually, so that I can read it 

properly. 

And I will remind the Board that I will 

ask for a motion to adopt the following resolution in 

recognition and appreciation of distinguished service 

by Lydia de la Torre. 

Whereas Lydia de la Torre, a founding 

member of the California Privacy Protection Agency 

Board, through her dedication and countless hours of 

work, helped establish the first authority with full 

administrative powers focused on privacy and data 

protection in the United States, creating a legacy 

that will benefit Californians for decades to come. 

And whereas Ms. De La Torre, through her 

dual US and EU qualifications as an attorney, 

international expertise in data protection issues 

and expertise in the European Union's approach to 
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regulating data and AI has provided indispensable 

advice to the Agency Board. 

And whereas Ms. De La Torre has advocated 

for the community of responsible privacy 

professionals to guide their organization toward 

responsible data stewardship and to seek transparency 

for the regulated community. 

And whereas Ms. De La Torre helped shape 

California Consumer Privacy Act regulations that 

place consumers in a position to exercise meaningful 

control over their personal information. 

And whereas Ms. De La Torre has 

consistently demonstrated expertise, commitment, and 

tenacity, contributing significantly to the mission 

of the Agency. 

And whereas Ms. De La Torre's expertise 

and guidance have been essential to the Agency's 

efforts in establishing effective privacy regulations 

in California. 

And whereas Ms. De La Torre's colleagues 

on the Agency Board recognize her many contributions 

and wish for success in future endeavors. 

Therefore be as resolved that we, her 

colleagues on the Agency Board, extend our sincere 

appreciation for Ms. De La Torre's service to the 
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state of California and her role in advancing 

consumer privacy protection. 

The Board wishes Ms. De La Torre well in 

all of her future pursuits. 

May I have a motion to adopt this 

resolution? 

MR. WORTHE: So moved. 

CHAIR URBAN: Thank you. I have an adopt 

motion from Mr. Worthe. 

Do I have a second? 

MR. MACTAGGART: Seconded. 

CHAIR URBAN: Thank you. I have a motion 

from Mr. Worthe and a second from Mr. Mactaggart. 

Ms. Marzion, would you please conduct the 

roll call? 

MS. MARZION: Yes. 

Board Member Liebert? 

MR. LIEBERT: Aye. 

MS. MARZION: Board Member Mactaggart? 

MR. MACTAGGART: Yeah. I -- Madam Chair, 

if we can have a moment for discussion? 

CHAIR URBAN: Yes. 

MR. MACTAGGART: Okay. 

MS. MARZION: Board Member Nonnecke? 

MS. NONNECKE: Aye. 
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MS. MARZION: Board Member Worthe? 

MR. WORTHE: Aye. 

MS. MARZION: Chair Urban? 

CHAIR URBAN: Aye. 

MS. MARZION: Madam Chair, you have five 

yeses. 

CHAIR URBAN: Thank you very much. 

The motion carries with a vote of 5-0, and 

I will be very pleased to present this resolution to 

Ms. De La Torre. I do apologize. I usually ask for 

both board and public comments before we vote, which 

I think was Mr. Mactaggart's observation. 

Ms. De La Torre, would you like to make 

your remarks before we do that, or would you like us 

to go ahead and make further comments? 

MS. DE LA TORRE: I will be happy to make 

them now. 

CHAIR URBAN: Okay. Wonderful. 

Ms. De La Torre would like to address the 

board, and I'm going to put this gift of -- token of 

our appreciation here for her to look at while she 

gives us her remarks. 

MS. DE LA TORRE: Thank you. Thank you, 

Jennifer. 

It was an extraordinary honor to serve as 
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an inaugural board member of the California Privacy 

Protection Agency. I would like to express my 

deepest gratitude to Senate President Pro Tempore 

Tony Atkins and her outstanding team, especially her 

general counsel, Eric Dang. Their unwavering support 

and guidance were instrumental in the success of my 

service on the Board. 

Special thanks is due to Board Member 

Alastair Mactaggart, whose visionary leadership 

through California for consumer privacy laid the 

foundation for the enactment of the strongest 

consumer privacy protection in the nation. 

We began as an almost impossible journey 

in 2016 with an ambitious ballot initiative, evolved 

through sheer determination, one step at a time, into 

the landmark California Consumer Privacy Act. 

Your tireless efforts didn't stop there, 

Alastair as you went on to author and champion the 

California Privacy Rights Act passed through 

Proposition 24. Today, thanks to you, my children's 

data and the data of a Californian's children cannot 

be sold. 

Your dedication has ensured that 

Californians enjoy some of the most comprehensive 

privacy rights in the world. It was my privilege to 
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be part of this journey, and when I stepped down, I 

found great reassurance in knowing that the 

foundation we build is in safe hands under your 

stewardship. 

I also want to extend my heartfelt 

appreciation to my fellow board members and the 

Agency's staff. Together, we made significant 

strides in safeguarding the privacy rights of all 

Californians, and I'm deeply proud of the groundwork 

we laid for the future. 

I am grateful for the ongoing inspiration 

that I get from my experience of serving on the board 

as I now dedicate my efforts to continue my work 

through Golden Data Law, GDL. 

My mission-driven legal practice, that 

plans top tier privacy compliance service with a 

strong commitment to education and social 

responsibility. 

Attaining the goal of sustaining and 

growing GDL has at times felt impossible, but my 

experience with Californians for consumer privacy 

taught me that no goal is unreachable when 

well-intentioned people come together to lend a hand. 

At GDL, we provide cutting-edge 

custom-tailored legal services designed to address 
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every facet of privacy law ensuring our clients 

remain compliant. I'm proud to share that last year 

we expanded into the area of expert witness testimony 

and had our first successful engagement with a 

national litigation firm. 

What makes GDL different is that we have 

structured ourselves as a teaching law firm. We are 

dedicated not only to serving our clients, but also 

offer the hands on guidance of our academic partner, 

Judith Saucedo, who is here with me. 

Our legal fellowship program offers 

experiential opportunities to serving the students, 

preparing them to become future leaders in the field. 

Involving our fellows in the work we do for our 

clients allows us to foster the development of the 

next generation of legal professional. 

A heartfelt thank you to Judith for her 

endless hours of dedication and unwavering 

commitment. Your passion and perseverance are truly 

inspiring, and I am deeply grateful for the impact 

you had not only in our work, but also in my life. 

I want to thank GDL's clients for 

entrusting us with their legal needs. Their support 

not only fuel to our commitment to excellence, but 

also strengthens our mission. If you're interested 
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in supporting us, the most powerful way to do so is 

to help us grow our client base. 

Please take a look at our website. And if 

you're looking for the kind of service we provide or 

know someone who is, please reach us through GDL or 

to me through LinkedIn. 

I would also like to thank Alan Friel for 

the -- for reaching out to offer me an opportunity 

to rejoin the impressive privacy practice at Squire 

Patton Boggs as of counsel, a role that was designed 

to align perfectly with my dedication to teaching and 

to GDL. 

Finally to my wonderful children, Carmen 

and Hector. Thank you for your patience, for your 

love, and for being understanding of the hours I had 

to sacrifice away from our time together during my 

service to the Board. Like so many professional 

matters, I know the weight of that balance, but I 

also know that every moment it's spent in service is 

driven by the hope of living in a better future for 

you and for generations to come. 

CHAIR URBAN: Thank you so much, 

Ms. De la Torre for those beautiful remarks. 

Are there comments from the Board? 

Yes, Mr. Mactaggart. 
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MR. MACTAGGART: Well, Ms. De la Torre, I 

said much the same when you announced your 

resignation, but I'll -- just in case different 

people are listening, I'll say the same thing kind of 

again, which is that personally for me, as I went 

around -- followed my privacy journey, there were 

people who were more ready to put out a hand and help 

me, help educate me and help guide me. And what was 

unique about you as you were an expert in both 

fields, both -- both countries or both worlds, the 

GDPR and US privacy law. 

You were a professor. So you were sort of 

temperamentally willing to teach and help me. And 

you didn't laugh too much at the fact that I didn't 

know anything. And so really your approach is all 

over this law to the -- in many respects where it --

where it sort of emulates GDPR. A lot of that was 

because of your educating me. 

And then as we did the initiative and 

figured out what to put in and what to leave out, I 

remember long conversations with you, you know, 

pushing for one point of view or another and always 

with -- without any sort of -- sort of personal 

interest, but just more like what was best for the --

for the law, for the country. 
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You have a deep personal commitment to 

privacy. Many people are in it because it's a good 

business or it's a good law. I mean, a good -- you 

know, they have a job and they -- and they, you know, 

they're -- they're good lawyers. You have a deep --

really a deep personal connection to the concept of 

freedom and privacy. And it's -- which is not for 

every practitioner, you know. And so that's 

something that separates you, in my mind. 

I think it's why you've chosen to be in 

your, you know, Golden Day Law kind of hybrid world 

where you're trying to train the next generation, 

which is really important to you. 

So the Board was lucky to have you in 

my -- in my experience, in my estimation. They were 

certainly lucky to have you for all those years of --

tireless years, which were much busier than we think 

we're busy now, Board, but they were really busy back 

then. You and Jennifer, all those thousands of hours 

getting the regulations off the ground. And so thank 

you for your service. Really, truly, it was service 

to -- to not just the people of California, but the 

people of the country. 

Thank you. 

CHAIR URBAN: Thank you, Mr. Mactaggart. 
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Mr. Worthe? 

MR. WORTHE: It's hard to follow that, 

because I spent less time with you than Board Member 

Mactaggart. But I think you know, both Chair and 

Alastair listed your qualifications, which are very 

impressive. But it was even more impressive that we 

all saw your -- your commitment to getting it 

absolutely right. 

You weren't going to budge if a word 

didn't fit with where you thought it should go. And 

I think for all of us, at least for me, that was a 

heck of a lesson is what I signed up for; right? 

I've been on a few boards and, you know, when I saw 

the amount of effort you were putting in, and I think 

you and Vinhcent were on the subcommittee, when I saw 

that effort coming back here at every meeting, I was 

most impressed by that with all the other things 

you've accomplished. That, to me, was the most 

impressive thing. 

So I appreciate that -- all that you put 

in to get this right, and we all benefit from that 

today. 

CHAIR URBAN: Thank you, Mr. Worthe. 

Please, Mr. Liebert? 

MR. LIEBERT: That old expression, "it's 
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big shoes to fill," and I felt very honored to fill 

yours from the State Senate. 

And Lydia, I have been in awe of what 

you and all the original board members managed to 

achieve. It's easy, as we're in this beleaguered 

world right now, to not take note of just the great 

progress that's made by various governmental 

entities. And this entity started from scratch. And 

the Chair and everyone who's been part of this, 

building it up, always should be applauded for the 

success. And you were very much a part of that, and 

I observed your work, and it was extraordinary. So 

thanks for your service. 

CHAIR URBAN: Thank you, Mr. Liebert. 

Is there -- is there public comment? 

MS. MARZION: This is for Agenda Item 

No. 2, resolution to recognize distinguished service 

by Former Board Member Lydia de la Torre. 

If you'd like to make a comment at this 

time, please raise your hand using the raised-hand 

feature or by pressing Star 9 if you're joining us by 

phone. This is for Agenda Item No. 2. 

Madam Chair, I'm not seeing any comments 

at this time. 

CHAIR URBAN: Thank you, Ms. Marzion. 

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

323.393.3768
www.iDepoReporters.com

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

Page 44

323.393.3768
www.iDepoReporters.com

YVer1f



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

iDepo 
Reporters 

And again, my deep, deep gratitude for 

your service, Ms. De la Torre, and for your 

friendship and for, as Board Member Worthe alluded 

to, your quest for the right answer and your quest 

for things to be workable and transparent and to get 

things right. Your service has been incredibly 

value -- valuable. Thank you so much. 

With that, we will take a short pause to 

take a celebratory picture with our former board 

member and then recall agenda Item No. 8, which is a 

closed-session item. So the Board will move to the 

to the closed-session room and return after we have 

completed or are taking a pause in closed session. 

Thank you very much for your attention and 

attending our meeting today. 

(Closed-Session Commences.) 

-o0o-

CHAIR URBAN: Good afternoon. Welcome 

back to the public portion of today's California 

Privacy Protection Agency Board meeting. 

We're going to proceed with the agenda 

with Item No. 6, which is an update regarding 

development and implementation of the delete request 

and opt-out platform, nicknamed Drop, including 

discussion and possible action on proposed Drop 
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regulation. 

And this item will be presented by our 

general counsel, Philip Laird, and attorney, Liz 

Allen. Thank you very most -- both very much for 

being here and for these materials, which I'll ask 

everyone to turn their attention to. 

And please go ahead. 

MR. LAIRD: Thank you very much, Board 

Members. We have a presentation for you today, and 

we will start with my colleague, Ms. Allen. 

MS. ALLEN: Great. Thank you. So next 

slide. 

All right. Just a quick run-through of 

our agenda today. So we are going to do a just a 

brief overview of the Delete Act. We'll do an update 

about data broker registration, which has been 

mentioned has gone live, the 2025 registry. We'll 

talk about our build update to the Drop, which we'll 

go into, and then, of course, our regulations 

overview, which was included in the board meeting 

materials. 

We'll discuss next steps, and then we'll 

open for any questions or comments at the end. 

Go ahead and next slide. All right. 

So for those who don't know, of course, 
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SB 362 is a separate law from the CCPA, and there's 

two parts to it. 

One part is the data broker registration, 

which has been live in California since 2021 and is 

live on our website. And then the other part is 

the -- the delete request opt-out platform of the 

Drop. 

In the law, it's called the accessible 

deletion mechanism, and this is a new 

requirement that will go live. 

Starting on January 21 -- January 1, 2024 

for consumers and August 1 -- sorry, 2026 for 

consumers in August and August 1, 2026 for data 

brokers. 

Next slide. Okay, great. 

Registration update. 

And go ahead to the next slide. All 

right. Perfect. 

So we published our 2025 registry 

update on February 24. You can go to 

cppa.ca.gov/data_broker_registry to find the full 

list of the 2025 registry. As of this morning, we 

pushed a new update. We are now up at 496 registered 

data brokers. And that list today actually exceeds 

how many registrants we received this time last year, 
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but ultimately, it's a little below year-end total 

for 2024. 

We had a number of data brokers, about 30 

or so, who registered last year who told us they were 

no longer registering for various reasons that 

included things like they're out of business, they 

sold their company, they're stopping the data broker 

arm of their business. Some just said they were 

registered out of an abundance of caution because it 

was $400 a year. And now that things have changed, 

they're -- they no longer think they fit in the 

definition of data broker. And, you know, this 

number was kind of similar from DOJ when we took over 

from DOJ the year before. 

We had about 50 folks also not register. 

So there's people who they're new folks who have 

registered, and there's people who fall off the list. 

And this list, of course, will be updated 

periodically. So last year, we tried to update it at 

least once a quarter with anyone who registers late 

so that it reflects the most recent information. 

All right. Let's go to the next slide. 

Okay. 

So that is where we are on the data broker 

registration, and we're going to move over to the 
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Drop system because that is what we're going to give 

you the biggest update on today. 

Go ahead to the next slide. Great. 

So the accessible deletion mechanism, 

which is the Drop system, just a quick overview for 

those who are listening who may not know. It will 

allow a consumer, through a single verifiable con --

request, instruct every data broker to delete their 

personal information that's related to the consumer, 

that's held by that data broker, and also any 

associated service provider or co -- or contractor. 

It's essentially the first of a kind delete platform 

that we know of nationally or internationally, and 

it's similar to its more basic cousin, the Do Not 

Call Registry. 

And we're excited about it because it 

really helps consumers to quickly and easily exercise 

their deletion and opt-out rights. So this -- the 

law enumerates the number of requirements for the --

for the data brokers who use this sort of system. 

And one includes registering annually, which we just 

talked about. 

Registration includes payment of a 

registration fee. They must update mandatory public 

disclosures July 1 of every year. That is on their 
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privacy policy. So there's a number of metrics they 

have to report to -- to the public about how many 

deletion requests they've processed, the median 

number of days to processing, whether they've 

processed in part or in whole, they have to do that 

every year, by January -- by July 1 for the previous 

year. They also have to report those numbers to us 

annually. 

During the registration, they have to 

process consumer deletion requests once every 45 days 

once the Drop goes live, which will start August 1 

next year. And then down the pike, they do need to 

undergo these independent audits. So that is coming 

down, but that's not currently in effect. 

Okay. Next? Perfect. So timeline --

you've seen this slide before. It was in the 

November deck, but just to give you a sense of where 

we've been and where we are, we are, of course, 

signed into law in 2023. Registry went live last 

year for the first time. We've ran our second 

registry this year. And right now we're between 

2020 -- July 1, 2024 and July -- January 1, 2026. 

And there's so much in there that needs to 

get done. But we will open to consumers the Drop 

system January 1, and then August 1, we'll open to 
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data brokers. Well, data brokers will need to pull 

down and access the system. And then that's when the 

deletion request we'll start. And, of course, we 

just mentioned the audit request -- the audit 

requirement. 

Okay. Next slide. 

MR. LAIRD: I'm going to give Liz a break 

here. 

So to help us meet this timeline. If you 

recall, in November we talked about the need to 

procure the system, and we had spent a portion of 

time up until that point last year trying to define 

system requirements and how exactly this would work 

so that we could appropriately procure it. 

Since that time, I'm happy to report that 

we have officially partnered with the California's 

Department of Technology, CDT, to construct the Drop 

system for us. 

As the state's lead department on IT 

development infrastructure and oversight, it was a 

strategic move on our part to leverage the 

significant resources and talent available within the 

department to assist our still new and growing Agency 

to carry out the statutory mandate. So we signed an 

interagency agreement that has an effective date of 
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January 1 of 2025 to -- and so construction of the 

system is actively underway with CDT. 

Our team meets several times a week with 

the CDT team to ensure that the product development 

keeps pace, meets the needs of the Agency and 

accurately reflects the requirements laid out in the 

statute. 

And in addition to that primary 

contract, that interagency agreement with The 

Department Of Technology, we're also in the process 

of going through a handful of supplemental 

procurements to further support the development of 

the system, including an RFO that was released in 

late January to procure supplemental support 

for the system build, as well as an eventual RFP for 

a ticketing system to help support data brokers and 

consumers. So just some component pieces essentially 

of -- of the greater system that we have to still 

procure for. 

But with that said, I'm -- I'm happy to 

say that as of today, we are on track to have this 

thing built and launched in January of 2026, but we 

are still definitely in development stage right now 

and staff is actively working on this project. 

So to describe a little bit more about 
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sort of what Drop is shaping up to look like, we'll 

move to the next side, and I'll pass it back to Liz. 

MS. ALLEN: Thanks. Okay. So we're 

going to run through the kind of different users here 

and what their experience will be. So we'll start 

with the consumer side. And here I'd like to note 

that we really were practicing privacy by design and 

data minimization standards, including, like --

ensuring that we were requesting the minimal amount 

of personal information from consumers. 

You know, last year we spent quite a bit 

of time doing research both with data brokers and 

consumers in terms of how the system should work and 

a bunch of time trying to architect it in a way that 

would keep consumer data safe while effectuating, you 

know, the requirements in the law. 

So essentially, when a consumer lands on 

the Drop, they will first have the residency verified 

by a third party. So essentially this will mean that 

a consumer lands on a web page; right, they get kind 

of moved over to a third party to verify that they 

are a California resident. 

And the reason for that is, that is one of 

the requirements in the law. So within our law, if 

there's a term that is not defined that is defined in 
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the CCPA, that is the definition that sticks. Here, 

we talk about California consumers, which is a 

defined term which means a California resident, as 

according to the California Tax Franchise Board. So 

that is something that we need to determine. So we 

will be determining that. 

Right now we'll be working with the 

California Department of Technology, digital ID 

platform, which is a statewide service that provides 

identity verification for all agencies across the 

state of California. 

So we're working with this team to verify 

the consumers residencies. And part of that will be 

using -- including using login.gov as a way to verify 

residency. 

So essentially, you come in, you enter 

some information to a third party, they're like, yes, 

this person is a California resident, and you get 

pulled back into the Drop system where you can then 

go and -- and add personal information into our 

system. 

Right now, we're only architected to 

collect first and last name, email, phone, ZIP code, 

date of birth, and then pseudonymous identifiers, 

such as a made or cookie ID, et cetera. And so they 
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can -- consumers can add these different elements of 

personal information. And then they essentially can 

request that every data broker who is registered or a 

subset of data brokers that have registered, delete 

their personal information, and they'll have 

essentially a dashboard where they can check and 

see -- check back and see the status of those 

requests. 

And so they, you know, the data brokers by 

law have 45 days to effectuate those requests, and 

that dashboard will be updated as this come in. 

MR. LIEBERT: (Indistinguishable.) 

MS. ALLEN: No. 

MR. LIEBERT: Thank you for that. 

If the consumer wants to see then through 

that dashboard whether compliance is happening, 

what -- what does that kinda look like? In other 

words, it might be 60 different data brokers or 

something? 

MS. ALLEN: Yeah. Yeah. So we're 

working on the kind of user experience on that part 

right now. And you'll see kind -- at one -- well, 

I'll talk about it now, but you'll hear it again in a 

second. 

But data brokers are required to send us 
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back to status on each individual identifiers. So 

let's say they pulled down a list of emails and 

they're like, yes, we found Drew -- Drew was deleted. 

MR. LIEBERT: Okay. 

MS. ALLEN: You know, we tried to find 

Liz Allen, there's too many of them and, you know, we 

couldn't -- couldn't find any at all or whatever. So 

they'll be, you know, not found. And so those get 

given back to us -- to the Drop system, and those get 

serviced to the consumer. So they could go by 

individual data broker to see if they were deleted. 

You could go in and see whether you were deleted. 

And they would also kind of raise the general 

statuses of -- of, you know, you had of your 500 

requests, so many were deleted effect -- you know, 

effectively. And this again, nothing is final right 

now. 

We are -- we are building in real-time. 

And so there's all sorts of problem -- not problems, 

but like, you know, whether how --

MR. LIEBERT: Challenges? 

MS. ALLEN: Challenges with data, data 

management, and servicing, and 45 days, and what does 

that mean? 

MR. LIEBERT: Right. 
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MS. ALLEN: And so, you know, you may 

tweak or add to your request, or you could cancel 

your request, and that would change your statistics. 

So all to say, we do hope to service information to 

the consumer. And in the regs, you'll see that right 

now the response codes which are in here are --

MR. LAIRD: And that that's all I was 

going to bring up. It's -- it's in the draft 

regulations under section 7 --

MS. ALLEN: Yeah. 

MR. LAIRD: 614. And I -- I'm realizing 

now we don't have page numbers. I apologize for 

that. 

But the four options will actually be 

record deleted, record opted out of sale, record 

exempted, or record not found. So those are the four 

statuses that would be reported back by a -- by a 

data broker. Yeah. 

MS. ALLEN: Does that help? Okay. 

Great. 

Okay. So and that is and, you know, the 

law does contemplate a consumer changing or canceling 

a request, which is something they'll be able to do. 

So they can come back in and add a different email or 

tweak their name or whatever to try to increase the 
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number of deletion, positive deletion requests that 

they get, for example. 

Okay. Let's go to the next slide. 

Perfect. 

So the data broker on the other side will 

be creating an account, and within that account, 

we'll essentially have a dashboard where they can 

manage their re -- registration, as in giving us the 

information that we need every January, giving --

paying, effectuating payment. They'll have a 

dashboard that shows whether they pay the last time 

they registered, you know, their data registration, 

kind of a bunch of information that will be useful to 

them. 

And then at the first time creating an 

account and registering, they will also choose which 

set of identifiers they need to best match. So 

within their own databases, you know, there's data 

brokers wire -- vary widely in terms of their 

practices and what PI they collect and how they do 

their businesses and run their businesses. 

So some data brokers have lots and lots 

and lots of pieces of information, and some of them 

very few, and some use email as a main identifier to, 

you know, catalog everything. Some use a unique 
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identifier within their own company. 

And so right now they could choose a list 

of just emails. They can choose a list of just phone 

numbers. 

Let's say they use a phone number as a 

unique ID. They could choose just pseudonymous 

identifiers and just take, like, mades (sic) and 

stuff like that, but they choose the list that would 

effectuate the most matches essentially within their 

own system. 

Once they've chosen and selected those 

lists -- so let's say, like, we do everything by 

email address, which is a really durable identifier, 

not sensitive PI. So they that means every 45 days 

starting our August 1, they can hit either our API or 

they can manually download a CSV with all of these 

email addresses from any consumer who has input a 

deletion request. They then will match those within 

their own system. And they have to delete anything 

that matches. 

They then will have to maintain a 

suppression list. So if they get any matches, they 

the -- they have to take the whole list, essentially 

and maintain it as a suppression list, which is --

the basic idea is you're -- if you are buying bulk 
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data, which they all do, you would essentially check 

it against a suppression list. 

And if there is any California consumers 

that are already on your suppression list, they can't 

come into your database. So they maintain the 

suppression list, and then they report back to us 

after 40, you know, after 45 days or at least 

within -- within 45 days, I guess, the status of each 

of those deletions, whether they were deleted, opted 

out of sale, exempted or not found. 

UNIDENTIFIED SPEAKER: (Indistinguishable.) 

MS. ALLEN: Yeah. To -- oh, sorry. I 

shouldn't call -- can you -- can you put your --

yeah. 

MR. LAIRD: Gotta keep this thing open. 

MR. LIEBERT: On the suppression list? 

MS. ALLEN: Yeah. 

MR. LIEBERT: It's -- reminds me of how 

do we do this type of auditing to even know whether 

they're doing this kind of stuff; right? So they 

have a suppression list, but do they use it, and will 

there be mechanisms in place that are at all 

reasonable and doable? 

How does that -- I'm -- I know you're all 

grappling with this, and it's -- it's fascinating. 
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MR. LAIRD: It -- from my perspective, if 

I may, I think that's part of the beauty of the audit 

requirement that this particular law incorporated 

essentially data brokers that are going to have to 

engage independent third-party auditors to come in 

and audit their own comp- -- their own systems 

compliance with this. And that does a couple of 

things. 

First of all, it means there will be an 

audit record that our Agency can review upon request. 

And the law requires, I think, within five days, they 

have to provide us those audit reports if we request 

them. And that becomes a sort of a -- an immediate 

tool for us to consider whether or not compliance is 

happening. 

Now, obviously, we'd have the ability to 

further audit as our -- as the CPPA with our audit 

authority. We could go look ourselves further, but 

there's going to be sort of this inherent 

self-checking that has to go on. 

But you're absolutely right. There's risk 

there as well, that compliance could be just not 

always there, in which case, you know, we'll be 

actively looking for those instances and trying to 

enforce. 
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MS. ALLEN: Yeah, we did hear from data 

brokers. This is -- you know, it's a very common 

industry practice because so many states have these 

deletion rights, and so a lot of folks have and 

maintain a suppression list already. So it's not an 

addition. This is mostly industry standard. 

MR. LIEBERT: Excuse me if I missed it, 

but how do -- how do we address the -- the hashing --

sort of, as opposed to you being Liz Allen, everybody 

sort of in an (indistinguishable) refers to you by 

some hash, you know, identifier, and we all pretend 

we don't know who you actually are, but we kinda know 

all -- everything about you, that you're this kind of 

consumer, this kind of age, with these kind of, you 

know, and actually we could link it to an email if we 

needed to, but we -- we tend not to. 

I mean, how -- how, you know -- and 

there's different degrees that sometimes it's overt 

that we have two separate lists. Sometimes it's we 

-- we pretend -- what's your -- obviously, it's a --

it's a kind of boil-the-ocean question, but. 

MS. ALLEN: Yeah. 

MR. LIEBERT: How -- what's -- what's the 

approach there? 

MS. ALLEN: Yeah. So you're a couple of 
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slides ahead, but -- but I'll answer it now, which is 

yeah. 

So the database our database will be 

completely hash. There won't be any plain text, 

obviously, and our database will be using a pretty 

industry standard hash. And the requirement would be 

that the data broker hash on their side. So -- and 

the way we've written, you know, the expectations of 

the law and the regulations is that you're not gaming 

the system. I mean, that's part of it; right? So 

if you can -- you have to pull down -- you have to 

choose the list and pull down and attempt to match to 

the best of your ability. And that is that's clear 

in the regs and that's clear in the law. 

And so there will always -- you know, kind 

of a like there will always be bad actors and as we 

figure out, if industry is moving, we'll update the 

regs and we're going to, you know, move to try to 

address. 

But, yeah, the -- there's a -- there is a, 

you know, the burden of keeping consumer information 

safe and providing just the right amount of 

information without over, you know, over providing 

information to the data broker. I mean, yeah, it's a 

tricky --
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MR. MACTAGGART: Because the statute 

says, you know, however you identify it; right? That 

you, the industry, however you identify it, you're 

supposed to -- when they make a request, they're 

supposed to delete. So if they have -- they only 

look at your phone, you know, your identifier, that's 

covered as well. But the -- conceptually, it's 

covered even if it's not --

MS. ALLEN: Yeah. 

MR. MACTAGGART: Okay. Thank you. 

MS. ALLEN: Yeah. Yeah. Do you want to 

add something? 

MR. LAIRD: So, yeah, I was just going to 

make the point they may track people based on their 

own unique identifying system, but it really requires 

them to focus on what data pieces they have. So 

regardless of how they track Mr. Mactaggart, if you 

put your phone number in the system and they have 

phone numbers that they track, once they make a match 

with that phone number, it's going to line out all of 

Mr. Mactaggart in their database. 

MS. ALLEN: Yes. 

MS. NONNECKE: I recently got a new cell 

phone number. My old cell phone number has been 

reassigned to somebody else. 
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What happens in that instance? 

MR. LAIRD: That's a great question, and 

that's -- that's certainly something, I think, we're 

going to be grappling with, because right now, I 

think what we're contemplating is for email addresses 

and phone numbers, actually multifactor 

authentication to ensure that you are the holder of 

that device or a cap -- you're the one controlling 

sort of that identifier. 

And so with phone numbers, I think we're 

going to be limited to the phone numbers you have 

direct control over. 

But at the same time, to the extent the 

data broker has at some point then updated their 

files to say, you know, Board Member Nonnecke has two 

phone numbers. As long as one of those appears on 

the list, they're still going to have to delete 

everything associated with your profile. 

And the same goes if they held any other 

data point. So, again, the more you enter as a 

consumer, the more likely you're going to get a 

match. So even if a phone number doesn't appear on a 

list, but you also put an email address and that --

and they also track emails and they also will have 

that email. Your whole record will still get 
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deleted. 

So we're trying to create sort of the 

greatest chances of a match. But that is certainly a 

constraint, especially as we're trying to balance the 

responsibility of trying to provide relative 

certainty that this is the consumer who's protecting 

the request, and that they're not just adding every 

phone number they come up with, for instance. 

So it -- it's sort of a policy balance in 

all honesty. 

MS. ALLEN: Yeah. Yeah. There's like 

the residency verification, and then any phone number 

that you enter in any email will have to be 

authenticated. Essentially, you have control over 

it. Yeah. 

CHAIR URBAN: I suggest that maybe we let 

the attorneys get through the presentation. Feel 

free to skip or repeat the materials for any answer 

questions that you've already been asked. 

MS. ALLEN: Yeah. Okay. Let's move 

forward. 

Next slide? Okay. Great. So it's is 

just a visual of how the system works. 

Of course, the Drop system for us is a 

CRM, which stands for customer relationship 
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management tool, and the database that kind of hosts 

that tool and data brokers, both sides; right? So 

it's a two-sided platform. 

Both sides can both read or both can pull 

down and write back in so the consumer can find in --

find information about their status. 

They can also enter information. Data 

brokers are pulling information out, but they're 

feeding information back. And so it's a dynamic 

platform on both sides. And we talked about quite 

a -- quite a bit of this already, so I'll just kind 

of skip over it. 

But, you know, the part of the law is that 

it must be privacy protective. And in order to do 

that, we've made a bunch of decisions in terms of 

architecture, hashing data minimization that we were 

trying to make sure we're not a honey pot or a -- you 

know, an easy target for consumer data. 

Okay. Next slide. Great. 

And, like, let's not forget ourselves 

here. The Agency also is working in the same Drop 

system, and so we have spent a bunch of time trying 

to figure out how we -- what we need the system to 

do on our end. And, of course, you know, we're 

trying to facilitate the registration. 
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We're trying to ensure audit compliance 

and investigate violations. We will be, you know, 

managing the consumer residency verification, and, of 

course, dealing with all the support tickets that 

come in from both consumers and data brokers as they, 

you know, integrate with the API, pull down list, 

et cetera. So a lot for the system to do in terms of 

helping the Agency do its job. 

Next slide. 

Okay. Next slide. Great. 

So this is just -- we provided the 

regulations. These are just proposed -- these are 

proposed regulations that essentially because the law 

is so prescriptive about what the system means to do. 

And we have put together kind of an architecture 

process. The regulations essentially walk through 

and tell the business, the data brokers what they 

need to do in order to interact with the system. So 

this just kind of follows the flow. 

These regs follow the flow of what we just 

described, which is that data brokers need to create 

an account. They have to register -- they have to 

register annually. And when, you know, once they've 

made an account, they have to access and process 

deletion requests. They have to report the status, 
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which we talked about, the different status codes 

that we have. So in the regs, they -- then there's 

like rules -- there's some rules around deactivating 

accounts or ceasing to access the accessible deletion 

request. 

So ceasing to access the API or ceasing to 

pull down the CSVs. So the regs are written in a 

way that kind of walk the business through their 

requirements at each stage of interaction with the 

Drop. 

Next slide. 

And then you'll see at the end of the 

regs, we have some consumer or their authorized 

agent's deletion request and kind of describing what 

we need. In that there's a residency verification 

review process. In case, you know, the third-party 

residency verify is incorrect. We have a deletion 

request. 

We essentially map up -- we describe the 

content and the process the consumer will need to go 

through and then requiring of -- of authorized agent 

disclosure. So collecting some information from the 

authorized agent who interact with the system. So 

yeah, we can -- we'll continue and we'll take 

questions. 
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MR. LAIRD: Yeah, I -- before we turn it 

over to the Board for questions, I'll just mention, 

too, I think we've built in some appropriate 

flexibility in these regulations and in the system. 

For instance, as Ms. Allen mentioned, 

data brokers will be able to select between whether 

or not they want to actually set up an API 

interaction and sort of save them -- save themselves 

time for processing these requests or do a manual 

process. 

So there's flexibility based on sort of 

the nature and sophistication of the data broker. 

And then also in terms of these ideas of lists that 

include identifiers, it's left flexible in 

the regulations so that over time, if we determine 

ti's appropriate and we're able to add additional 

lists, for instance, or change certain lists for 

sending out information for data brokers to check 

against, we can do that. 

So with that said, though, happy to take 

any questions. 

MS. ALLEN: Next, you have one more 

slide. 

MR. LAIRD: Oh, do I have one more? Oh, 

okay. Oh, look at that. I got ahead of myself. All 
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right. 

Next slide, please. 

Oh, yes. Yes. Absolutely. So there's --

there's a few things we're focusing on for sort of 

rolling out the Drop system. 

Obviously, we're continuing to work daily 

essentially on developing the system, working with 

CDT to -- to work through the construction of it, to 

begin testing in the fall and launch in January of 

next year. 

To compliment that, though, again, where 

the law has many general prescriptive requirements, 

sort of the details of how data brokers need to 

interact with it and consumers do need to be 

established through rulemaking. And so we are 

working on these regulations now and recommending to 

the Board today that we at least move to begin the 

formal rulemaking process so that we can work towards 

having final regulations in place in time for its 

launch. 

And then finally, we are also aware that 

this is a really impressive first-of-its-kind system 

that we want to promote. And we want to get the word 

out to Californians that this is available to them. 

And we certainly want to also continue to 
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promote compliance with data brokers to register with 

us if they haven't and to then start using the system 

next year when -- when the statutory deadline 

arrives. 

MS. ALLEN: And just on that, we know 

there's quite a bit of public education, too. What's 

a pseudonymous identifier and, you know, how to find 

it, all of that. So how that will be a part of it. 

CHAIR URBAN: Wonderful. Thank you so 

much. 

MS. ALLEN: Yeah. 

CHAIR URBAN: Could you walk us 

through -- probably this is a question for Mr. Laird. 

Could you walk us through the timeline 

that you envisioned for the regulations and how that 

interacts with the January 1 deadline to have 

consumer access to the Drop system? 

MR. LAIRD: Yes, absolutely. So, again, 

if anybody's followed our rulemaking to date, 

rulemaking is a lengthy process. And even once you 

start the formal rulemaking, you know, it's -- it's 

not uncommon to take the full year that you have to 

sort of complete those regulations and submit to the 

office of administrative law. 

So by opening public comment now, we 
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would start a public comment process that would be a 

45-day public comment period in which anybody, data 

brokers, the public consumers, could comment about 

these regulations, about the requirements described 

in them. And then we'd have an opportunity, as you 

all would, as a board, to then evaluate whether or 

not the regulations were accurate in their current 

stage at a -- at a future meeting or if they need 

to be further updated. 

And -- and this is to say a -- and if we 

determine there's update -- updates required, then we 

would propose modifications to the text of these 

regulations to reflect sort of changes in either the 

infrastructure of the system or the requirements on 

data brokers. 

We would have another public comment 

round, and then there'd be yet another opportunity 

for the Board to decide if they wanted to adopt these 

regulations. 

Again, I think part of the reason we're 

encouraging to begin formal public comment now is we 

really do want to hear from the public how we're 

doing with the construction of the system. We're --

we're sort of having to build the plane and fly it 

too, which I know we're used to at this Agency, but 
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at the same time, to have regulations in place at the 

right -- at the same time, we're -- we're trying to 

match these against the construction as we understand 

it now. 

So I'm acknowledging also as development 

continues, we may determine something else needs to 

change, and therefore, we would do need to modify 

these regulations to adjust to those as well. So 

very cognizant that it's very possible these are not 

the final regulations, but just the opening 

regulations. 

And so, again, with January 1 only nine 

months off now, we wanted to make sure we had the 

opportunity to go through this process completely 

before that deadline. 

CHAIR URBAN: I can't believe I'm going 

to say this, but it's there. So what is the 

drop-dead date which we need to finally approve these 

regulations to meet the January 1 deadline? 

MR. LAIRD: First of all, I have to 

compliment you. I have thought that joke many times, 

but I haven't said it out loud, so --

CHAIR URBAN: See, I had to compliment 

you for being able to see it and to leave it right 

there. 
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MR. LAIRD: So, we would love to have 

these regulations in place by January 1 of next year, 

particularly to the extent they do define some 

processes for consumers interacting the system. 

And as Ms. Allen mentioned, consumers need 

to be able to start at least submitting their request 

as early as January of next year. 

At the same time data brokers will be --

won't be required to start pulling from these lists 

and performing deletions until August. And so if we 

had to push a little bit beyond, we could afford to 

take the extra time. 

So -- but I would say especially because 

we really need data brokers to start integrating with 

the system probably in advance of August 1 so we 

don't just have sort of a mad dash and sort of set 

ourselves up for failure. 

Certainly by first quarter of January of 

2026, I would say is our drop-dead deadline. 

CHAIR URBAN: Thank you. 

Further questions and comments from the 

Board? 

Yes. Oh, sorry. 

Are you pointing, Mr. Worthe? 

MR. WORTHE: Thanks for that. Couple of 
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questions: The old fee was $400. I forgot what the 

new fee is. 

MS. ALLEN: $6,600. 

MR. WORTHE: And that's -- this may have 

come up earlier, but -- but that fee is applied 

irregardless of the volume of business that you have 

or the size of your business; right? 

MR. LAIRD: That's correct. 

MR. WORTHE: Did we ever think about a 

ceiling? 

MR. LAIRD: So that's a great question. 

We did think a lot about that. 

Part of our challenge is we don't really 

have a mechanism to learn or verify the income, the 

revenues of data brokers. And because we don't have 

that data already, again, these fees are calculated 

to best pre -- based on predictions of what we think 

we'll need in the coming year. 

So if, for instance, we made assumptions 

that, you know, on a scaled system, so many data 

brokers would find on each scale, but, in fact, there 

was many more small businesses and so the revenues 

were low, that would actually inhibit our ability to 

then use that money in the coming year. 

Does that make sense? I guess my point 
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is --

MR. WORTHE: No, I get it. 

MR. LAIRD: Yeah. 

MR. WORTHE: I will say it's a -- it's an 

interesting business plan to back into your pricing 

based on what you think you need; right? Because the 

world's going to -- and what you'll find is 50 people 

leave, because $6,600 is too much, and they close the 

business down. So then you're in a worse position 

the next year; right? 

But isn't -- doesn't your business 

license require you do state revenues? 

CHAIR URBAN: If I -- if I under -- I 

might be wrong about this, but I understand part of 

the problem is we don't know who the data brokers are 

until they register. 

MR. WORTHE: Yeah, the 493 -- is that 

right? 4 --

MS. ALLEN: 496. 

MR. WORTHE: 496 that we have now. 

MS. ALLEN: So -- but they're not all 

registered in California because -- right, because 

they just have to be using California consumer data. 

They don't have to act like --

MR. WORTHE: Okay. 
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CHAIR URBAN: So there's a little bit of 

a --

MR. WORTHE: I mean, let's -- just a 

thought for the --

CHAIR URBAN: Yeah. 

MR. WORTHE: If we find ways we could 

monitor that, maybe it's something we look at, just 

throwing it out there. And one other thing, is this 

appropriate time --

MR. LIEBERT: May I respond to that, 

please? Just because I totally agree with you in 

regard to this -- this is on by the way. 

MR. LAIRD: Okay. 

MR. LIEBERT: I just want to tell you 

this is on. 

As more and more data comes in, 

ironically, there probably will be ways to kind of 

determine whether someone can prove themselves, some 

data broker, that look, these are my revenues 

voluntarily. So there could be such a schedule 

offered; right? 

If you can show as a data broker once you 

register, that your business is small versus big, 

something to think about; right? And then I don't 

know if that require a legislative fix or regulatory 
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action, whatever, but that's when we could think 

about. 

MR. LAIRD: Absolutely, and I -- I'll 

just note, you know, this is -- a common model for 

many licensed professions is that license fees 

essentially pay for a -- pay for the regulator then 

to sort of do all of its business. 

It's, you know, attorneys pay license 

fees; doctors pay license fees. A lot of license 

fees are flat rate for those professions, but there 

are examples to where there's tiers like you're 

describing. 

One thing that's apparent, though, in 

those legislations is often the authority to maintain 

a reserve at a certain amount so that you can take 

some risk with the -- with the system, watch trends 

over time and then adjust fees appropriately. 

We've been trying to target our cost so 

much to not have over -- any overages and to not 

create sort of a risk -- an unintended reserve. 

That's been part of the strategy here. 

But I hear you loud and clear. I just wanted to kind 

of note those practices as we -- as we've seen them 

in other state entities. 

MR. WORTHE: I think probably it's a --
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it's a unique issue now because you went from $400 to 

$6,600; right? And so will it settle down? Maybe, 

but that's -- in any business, if you have a jump 

like that, you're going to get a reaction to it. 

MR. LAIRD: Absolutely. Yeah. 

MR. WORTHE: And the other thing I was 

going to ask about, is this a good time to go 

through --

MS. ALLEN: Do any folks have further, 

sort of factual questions? 

Of course. You know you're not -- you 

can think of them later. 

Yes, Mr. Liebert. 

MR. LIEBERT: A simple one. And that is 

that obviously, this is exciting and so important, 

and we don't want to find ourselves in a situation 

where -- excuse me, where consumers don't know about 

it. And so that is about our whole marketing and 

information educational process. 

Do we have sources of funding to do that? 

Will we have needed funding to do that? And what 

does that look like. 

MR. LAIRD: At this point, I think we've 

been plan -- we did not budget I will say, with the 

fees we've assessed so far for marketing efforts. 
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We've been planning to use existing resources to 

promote as best we can. And I think that is the 

immediate plan. 

But certainly, I think we could entertain 

the need to sort of look at how we could use fees in 

addition for those purposes as well, because that is 

part of the implementation of the system. 

CHAIR URBAN: Thanks -- thank you. Okay. 

Were you thinking, Mr. Liebert, that we 

might also consider requesting additional 

appropriations for this purpose or a purpose that 

encompasses it? 

MR. LIEBERT: Perhaps. I certainly think 

the Agency needs to be focusing on that as a key 

priority. We can come up with the best Drop system 

in the world that should be replicated across the 

country and perhaps the world. 

But if consumers don't adequately know 

about it and its advantages and how it can really 

make a difference for them and how easy it is to use, 

then we haven't met our mission; right? That's the 

great challenge. 

So that whole educational part clearly 

has to be such a key part of this, not just that we 

put it up right, but that we get the word out right. 
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CHAIR URBAN: Great. Thank you. Yeah. 

Additional questions? 

Okay. Mr. Worthe had something on the 

draft text? 

MR. WORTHE: Yeah, it would be the first 

page in the direct relationship definition. I just 

want to understand that. It's really the two ads at 

the end. 

The first one it says, if I don't intend 

as a consumer to interact with the business, they can 

still collect my information. Is that -- did I 

understand that correctly? 

MR. LAIRD: That is something -- you're 

saying when you don't intend that they're still 

directly --

MR. WORTHE: Yeah. 

MR. LAIRD: In some way, yes, we're aware 

of instances where that occurs. 

MR. WORTHE: Well, I guess what I'm 

saying is this giving that -- is this giving the 

business an out? 

MR. LAIRD: I think not. 

So our intent here is actually to close 

what was a potential loop hole between information a 

business collects from you directly in a first-party 
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relationship where you knowingly engaged the 

business. 

You knew they collected personal 

information about you. Under the CCPA, you have the 

right to request that business to delete information 

they have about you, and they have to right now. 

So if a data broker ever engaged you in 

that way, or you engaged the data broker, I should 

say in that way, you could make a request today to 

that data broker saying, please delete my 

information, and they'd have to do that. But that is 

different from information that they either collected 

from a different source or a type of system that can 

be set up is -- Liz, I'm going to let you describe it 

because you --

MS. ALLEN: Yeah. Yeah. 

Just imagine if you're going to buy 

something and you've got a bunch of cookies on the 

bottom, and so they're actually like pulling your 

geolocation and they're pulling your IP address, 

et cetera. You are directly trying to buy the pair 

of shoes, just to chose an innocuous example, but you 

can imagine more sensitive examples. 

And you are intending to go and buy the 

shoes, but there's all these cookies that you don't 
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know exist and you -- you know you are interacting 

with, but you do not intend to interact with those 

cookies or give those -- give away your geolocation 

or give away your --

MR. WORTHE: Right. 

MS. ALLEN: -- IP address. And so that's 

what this is trying to get at, which is like you may 

be somewhere, but someone is pulling your data, but 

that does not necessarily mean that they have a 

direct relationship. 

MR. WORTHE: Yeah, I guess just the way 

I -- it's written, I just read it. I -- that's a 

great explanation. But so --

MS. ALLEN: Yeah. 

MR. WORTHE: The business does not have a 

direct relationship with me unless I'm intending? 

MS. ALLEN: Yeah. Which is just like if 

you land somewhere and you've got 27 cookies that 

fire at the same time, you know, to collect all this 

information. So you didn't really -- that's not 

like, you didn't intend that. 

MR. WORTHE: Okay. So let's go to the 

next -- the next one then the --

CHAIR URBAN: I'm sorry. Can I follow up 

on -- this is the same definition if that's all right 
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if I -- if I --

MR. WORTHE: Sure. 

CHAIR URBAN: -- piggyback on you, I 

think it's a bit of a challenge to this point that 

the business does not have a direct relationship and 

it's the direct relationship that gets them out of 

needing to be a data broker. So I don't know if 

that's what Mr. Worthe was --

MR. WORTHE: Yeah, that's helpful. 

CHAIR URBAN: -- getting at. I had to 

read it a few times. 

MR. WORTHE: That's helpful. 

CHAIR URBAN: I had a question in the 

same definition about the deletion of -- within the 

preceding three years. And I confess I may well have 

forgotten being briefed on this earlier. 

I know we discussed it when we talked 

about the regulations that this is founded on, the 

sort of the light touch, data Delete Act regulations. 

And with apologies for forgetting 

something, I probably have. Could you go into that a 

little bit, please? 

MR. LAIRD: Yeah, happy to, and it's a 

great question. It -- it is something I think we 

identified as we've now thought through the second 
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phase of developing the Drop system. 

So if you remember, we -- we sort of added 

the color to this or added this definition generally 

last year when we were really thinking about 

registration requirements, and what would make an in 

business a data broker. 

But what has really become apparent and 

what we real -- recognize, then, is an incongruence 

within the definition itself was the idea that 

essentially what we are clarifying through this 

definition is that your direct relationship is 

actually an information-specific sort of event. 

And so information that again, the shoe 

example, that Mr. Worthe goes to a shoe website 

intended to interact with that website, that is a 

direct relationship. They collected his personal 

information directly. 

But if that shoe website is separately 

purchasing personal information about Mr. Worthe, and 

he has no knowledge of that, and then is sell --

turning around and selling that personal information, 

we are saying with that personal information, there 

was no direct relationship. 

And, therefore, that activity was a data 

broker's activity, essentially. And so if you think 
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of it that way, is it always tracking the nature of 

the information, information that's collected in a 

first-party capacity is always going to be 

first-party collected information, and then 

information that was collected sort of outside 

your awareness or without your intent is always 

going to be a third-party collection, an indirect 

relationship. 

CHAIR URBAN: Thank you. 

Mr. Worthe, you were moving on, I believe. 

MR. WORTHE: No. It's still in the 

same -- I think you might have just answered the 

questions to the last sentence of that definition. 

I just assume regardless of how the information is 

collected, it can't be sold unless I'm approving 

that. 

MS. ALLEN: Yeah, you would think, but I 

think people have -- this is why we clarified it, is 

that there was a lot of companies or a lot of 

business practices that don't -- were not -- did not 

interpret the law that way. 

So they could say, yes, you bought these 

shoes, we're going to buy a thousand other pieces of 

data. We're going to chop you up into four different 

lists, like -- like wide feet, buy shoes every year, 
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whatever, and sell those inferences and sell these 

things. And it's like, yes, if that's what you're 

doing, that means you're a data broker after these 

inference lists as to this thousands of pieces of 

data. 

And, again, this is a very non-nefarious 

example, but you can imagine lists of people with 

dementia, abortion, you know, there's just a lot of 

things that you can imagine. 

It's creating real harm. And so they 

still have your shoe data. That's still a 

first-party data. 

MR. WORTHE: Right. 

MS. ALLEN: They can keep your shoe data. 

But as to the other things that -- this law was 

written and created so that you can get to that data 

and delete it before it does any harm. 

MR. WORTHE: Okay. Yeah, it does. 

Thank you. 

And then just so the overall timing, 

right of --

MS. ALLEN: Yeah. 

MR. WORTHE: We just took in a bunch of 

public comment that we're going to wade through on 

April 4. I'm just more concerned about staff's 
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ability in the next two months to address another 

wave. So I don't know where April 4 is going to go, 

but I almost feel like we should get -- we should 

get a better sense of that before we raise our hand 

for another wave. 

MR. LAIRD: Great, great point. I will 

say, and I really appreciate you thinking about staff 

on this, because it's my division that bears the 

brunt of sort of that processing. 

At the same time we've really scheduled 

this out. We are prepared to take on both workloads 

and on the timelines we've described. In part, as 

you know, we've received the public comments we are 

act -- for the ADMT regulations. We are actively 

processing those right now. 

By the time we come back to you in April, 

we'll have already done the initial workload that we 

need to sort of at least have reviewed and processed 

and considered those comments from a staff level. 

This would then be 45 days of public 

comment that we would start processing after that 

closes. 

So if we open in April, that means we're 

not really receiving those comments and processing 

them until late May probably. And so at that time, I 
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think we'd feel prepared to take on this workload as 

well. 

MS. ALLEN: I also just want to -- you 

know, we're government. We have to do it this way, 

but we want to be as agile as possible. So getting 

feedback from the regulated industry while we are, 

like, building and moving is extremely helpful to, 

you know, we're at -- when you're building product 

it's, like, good to get the feedback in the door. 

MR. WORTHE: Right. Okay. 

MR. LAIRD: But thank you for the 

concern. 

MS. ALLEN: Yeah. Thank you. 

CHAIR URBAN: I have a comment question. 

I have a question also on the draft. 

I'm looking -- this is under article 

37610(a)(1) and (c). It's really a question 

about(a)(1). And I suspect that I'm not visualizing 

this fully as I imagine it, but my -- if we want to, 

but if I am and we want to get this in the form where 

you can run with it, we can delegate that to you. 

There may be something I might suggest. 

So it is to -- requires the data brokers to maintain 

account security and inform the Agency immediately in 

writing through its Drop account if it's hacked 
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basically. What if it can't use it as a Drop account 

because it's been hacked? 

MS. ALLEN: Yes, or we could -- or email 

data brokers -- yeah. Yeah. 

MR. LAIRD: We can make for an 

alternative. That's a great call. 

MS. ALLEN: Yeah. 

CHAIR URBAN: Okay. 

MS. ALLEN: There's a possibility that 

they could send you a letter --

CHAIR URBAN: Yeah. 

MS. ALLEN: -- or something. 

CHAIR URBAN: Email. 

MS. ALLEN: We want it to be them. 

CHAIR URBAN: Yeah. 

MS. ALLEN: And we need to know that they 

are who they say they are. These situations are --

are quite problematic --

CHAIR URBAN: Yes. 

MS. ALLEN: -- because all the fraud and 

going on in every direction. Okay. 

CHAIR URBAN: Thank you. 

Any other questions or comments for the 

staff? 

Yes, Mr. Mactaggart? 
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MR. MACTAGGART: So I was in Boston for 

a couple of days, and I was particularly annoyed 

because every time I walked by a particular street 

sign, like a -- like a advertisement, you know, like 

a billboard, it was electronic and the flash would go 

off, and it would take a picture of me. I mean, 

I'm -- and it was really annoying. 

So which -- if they don't keep my name, 

they just have my face, is there a way that I can 

say, "please don't sell my information"? They're 

like, "we don't have your email." 

You know, facial stuff like -- where are 

we -- where would that come out? 

MS. ALLEN: Yeah. 

MR. MACTAGGART: Was this -- is that 

covered? 

MS. ALLEN: The thing is, yeah, if they 

only have biometrics, that's something we do not want 

to collect, maintain, or store within our system. 

Yeah, I think that's like -- that, but 

however, if they're collecting it from you, would 

that be a direct -- you walked by, would that be 

direct? I mean, I think there's like a question as 

to whether you didn't and you intend to interact with 

it. 

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

323.393.3768
www.iDepoReporters.com

AUDIO TRANSCRIPTION,· on 03/07/2025
CALIFORNIA PRIVACY PROTECTION AGENCY

Page 92

323.393.3768
www.iDepoReporters.com

YVer1f



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

iDepo 
Reporters 

MR. MACTAGGART: Can I just ask you kind 

of put that in your thought process, because clearly 

that's not -- it shouldn't be an outcome that -- oh, 

yeah, take your face, you know, like, can you guys 

just put that on a mental to-do list and just think 

about it --

MS. ALLEN: Yeah. 

MR. MACTAGGART: -- as you're going 

through it. 

MS. ALLEN: Yeah. 

MR. MACTAGGART: How would I --

(Simultaneously speaking; unintelligible.) 

MR. MACTAGGART: Maybe it's not -- we're 

so much some -- unless they associate it with a name. 

So maybe at some point they associate it with a name. 

But just -- it's just a thought, you know, in light 

of whatever was clear to you. You know, all right --

MS. ALLEN: Yeah. 

CHAIR URBAN: Thank you. Additional 

comments, questions? 

Anything else from Mr. Laird or Ms. Allen 

that you'd like to tell us before I state the motion 

that I will request and open up for public comment? 

MR. LAIRD: I don't think so. We 

appreciate your attention to this today. 
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CHAIR URBAN: Great. Thank you for all 

the intricate work to get everything to fit together. 

It's fun when it fits together, and it's definitely 

difficult to get there. And we appreciate you taking 

into account what you've already learned, or I 

appreciate what you've taken into -- what you've 

taken into account and already all -- having already 

learned from the regulated community and this process 

to get as much input as possible. 

So the motion that I will request after 

public comment is to direct staff to advance the 

proposed draft regulations provided today in 

connection with this agenda item to formal 

rulemaking, including commencement of the 45-day 

public comment period, and to authorize staff to 

make additional changes where necessary to reflect 

the Board's discussion today and improve the text 

clarity or otherwise ensure compliance with the 

Administrative Procedures Act. 

And with that stated in front of 

everyone, Ms. Marzion, could you let us know if we 

have public comments on this item? 

MS. MARZION: This is for agenda 

Item No. 6, update regarding development and 

implementation of the delete request and the 
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opt-out platform, including discussion and possible 

action on proposed Drop regulations. If you'd like 

to make a public comment at this time, please raise 

your hand using the raised-hand feature or by 

pressing Star 9 if you're joining us by phone. 

Again, this is for Agenda Item No. 6. 

Madam Chair, I'm not seeing any hands 

raised at this time. 

CHAIR URBAN: Thank you, Ms. Marzion. 

In that case, do I have a motion as 

stated? 

MR. WORTHE: I have a question. 

CHAIR URBAN: Oh, yes. 

Any further questions or comments from 

the Board. 

Mr. Worthe? 

MR. WORTHE: The public comment will be 

received in what form? And how is that different 

than how we receive public comment for ADMT? 

MR. LAIRD: So essential -- it will match 

exactly what we did with ADMT. So how it works is we 

publish a notice both in the state's notice register. 

We also put it on our website. We usually do social 

media about it as well, saying that the public 

comments opened. 
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The notice talks about the way to 

submit written comment, which folks can send in 

writing to our offices or by email address to 

regulations@cppa.ca.gov. And for 45 days, a minimum 

of 45 days, we'll accept written comments, and then 

we'll also hold a hearing at the end of that period, 

public hearing, where we can hear oral comment and 

testimony as well. 

And, again, we -- we advertise that sort 

of across our social media. We also send it not just 

to those who've signed up for rulemaking listservs, 

but we will send it to our data brokers listservs, as 

well as really anybody else we can think to promote 

it to. 

MR. WORTHE: And, again, I think we 

talked about this, but there's some restrictions on 

our ability to attend -- how do I say -- a public 

meeting. 

MR. LAIRD: Yeah. Yeah. I certainly 

heard some comments about that earlier today. And I 

just want to address that the -- unfortunately, due 

to Bagley-Keene, there are constraints about board 

members being able to attend these hearings without 

them making itself a meeting that we have to notice 

publicly in compliance with Bagley-Keene to sort of 
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maintain the flexibility of hearings. 

We've -- we've had an open staff led 

format. And certainly, though, board members can 

watch sort of the video feed of these a -- as well as 

transcripts that are prepared of all of these that 

are published on our website. 

So to assure you, if you're not able to 

attend virtually and watch the hearing live, you will 

have the video recordings and the transcripts as 

Board members to review after the fact. 

MR. WORTHE: Thank you. 

CHAIR URBAN: Thank you. Other questions 

or comments? 

Yes. Mr. Liebert. 

MR. LIEBERT: It's just a quick thank 

you. 

Phil, you and Liz, you've been doing 

fantastic work on this and we're -- I know all of 

us are very excited about this process and really 

grateful for all the great work you're doing. 

MR. LAIRD: I appreciate that. I will 

have to, second, then say, it's Ms. Allen that's 

truly been a tremendous driving force behind this 

whole system. So much to her credit we are as far as 

along as we are now. 
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CHAIR URBAN: Wonderful. 

May I have the motion as stated? 

Don't be shy. 

MR. WORTHE: I'll go. 

CHAIR URBAN: And If not, then let me 

know why. 

MR. WORTHE: There's no reason why. It's 

just end of the day. So moved. 

CHAIR URBAN: Thank you. I have a 

motion. May I have a second? 

MR. LIEBERT: Seconded. 

CHAIR URBAN: Thank you. I have a motion 

and a second. 

Ms. Marzion, could you please conduct the 

roll call vote? 

MS. MARZION: Yes, Madam Chair. 

Board Member Liebert? 

MR. LIEBERT: Aye. 

MS. MARZION: Board Member Mactaggart? 

MR. MACTAGGART: Aye. 

MS. MARZION: Board Member Worthe. 

MR. WORTHE: Aye. 

MS. MARZION: Board Member Nonnecke? 

MS. NONNECKE: Aye. 

MS. MARZION: And Chair Urban? 
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CHAIR URBAN: Aye. 

MS. MARZION: Madam Chair, you have five 

added. 

CHAIR URBAN: Wonderful, thank you. 

The motion has been approved by a vote of 

five to nothing. 

We are going to table Agenda Item No. 5, 

the annual administrative and budget update, to a 

future meeting, which gratefully brings us to Agenda 

Item No. 7, future agenda items. And my brief update 

and running list today is that the annual 

administration updates will be on the running list. 

I have reporting out on the public 

awareness budget details and breakdown, and we have 

a regularized item for that coming up, among other 

things. 

For May, we have on our table overtime 

as it makes sense to prioritize it. And we have 

information discussion of GDPR adequacy. 

Mr. Mactaggart brought that up. I think it was last 

May again. 

And so my understanding is that is --

attention is being paid to that. There is also 

the hearing from the data broker industry from 

Mr. Worthe, and we should be hearing from folks 
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both in the public -- public and the data broker 

industry on that. And the report from the 

rulemaking process subcommittee I had with 

Ms. De La Torre, it has not managed to make it on the 

agenda, but we do have a report on that when we --

when it -- when we have time to talk about it --

just a report and considering what we learned for 

discussion. 

And we do have -- usually today we would 

have our regulation priorities from the board in 

discussion, and we tabled that for a future meeting. 

That's not too far in advance. 

For -- for purposes of time, this is also 

an opportunity to suggest those, and we still have 

the right to delete -- to include partial deletion 

from Mr. Mactaggart. 

We had a lengthy discussion in our 

December 2024 meeting, gathered dates for quarterly 

meetings and holds in case of need. 

That resulted in the regularized schedule 

on the meeting page on our website. 

Only those four meetings are on the 

regularized schedule, but we also have hold dates 

for, I believe, every month in case they were needed. 

So we can talk about the items on the 
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regularized agenda and the hold we have talked about 

already adding April 4, which was a hold date, a 

regulatory package on ADMT risk assessment, 

cybersecurity audits, insurance issues, and CCPA 

updates as that process was extended to accommodate 

folks affected by the LA wildfires. 

I won't go into the rest of the 

regularized agenda unless people would like to. And 

I'm happy to do this for the benefit of our new board 

member, for example, if that would be helpful. But 

in the interest of time, I'd like to ask if there are 

other agenda items from board members or items to 

talk about with regards to the calendar. 

Mr. Liebert? 

MR. LIEBERT: I think this is the time. 

I just wanted to suggest that we are a unique state 

Agency in the country right now tasked with trying to 

protect consumer privacy expectations. We've been 

showing that, I think, in the last hour. 

Many of us are reading news accounts 

about the stunning attacks on American's most 

sensitive personal information by the new federal 

administration. Certainly seems appropriate and 

timely for us as a board to consider adding an 

informational session at some point soon to educate 
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us and the public about the ways that private 

businesses may be pressured to improperly disclose 

the personal information of Californians. 

And I'd -- I'd love to work with the 

Chair and with the staff to consider how best to kind 

of consider those issues, but I think a lot of our 

private businesses in California are going to be 

under potential pressure to share that type of 

sensitive personal information. 

CHAIR URBAN: Thank you, Mr. Liebert. 

And so you're thinking of a notice 

meeting? 

MR. LIEBERT: Yes. 

CHAIR URBAN: Where all the board would 

be there to facilitate talking with staff about 

resources and timing, et cetera. 

Would you like to form a subcommittee 

with me that we --

MR. WORTHE: Well, I don't know that we 

need to get that formal. I think we can just have 

those conversations and figure out when --

CHAIR URBAN: The staff? 

MR. WORTHE: -- it makes sense to do it, 

but it's certainly something that's happening right 

now in our world that's somewhat time pressured. 
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CHAIR URBAN: Okay. Thank you. 

Additional items and discussion? 

Mr. Worthe? 

MR. WORTHE: Am I -- am I allowed to ask 

about the agenda for April 4? 

CHAIR URBAN: Oh, sure. 

MR. WORTHE: I just wanted to -- it just 

seems to me like we should have only one item. 

Is that what we are intending at this 

point? Because it's going to be every bit of the 

whole day. 

MR. LAIRD: That would be staff's 

recommendation that we really prioritize --

MR. WORTHE: Yeah. 

MR. LAIRD: -- that item. 

MR. WORTHE: We could do that. 

MR. LAIRD: But --

MR. WORTHE: I mean, I'm --

MR. LAIRD: -- if the chair has further 

thoughts on that. 

CHAIR URBAN: I talked with Phil about 

this in advance, and I apologize. I didn't think to 

bring it up as to what could go a little bit later. 

And my understanding was that the item, the one item 

we didn't do today -- well, now two items we didn't 
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do today could go after April 4. 

And we had sort of a plan for spreading 

them or well, I don't have the plan in my head, but 

that there was the possibility of spreading them into 

the other regular Board meetings; is that correct? 

MR. LAIRD: Absolutely fine. Yeah. 

CHAIR URBAN: Yeah. 

MR. WORTHE: That was the budget. And 

what was the second item? I'm sorry. 

CHAIR URBAN: Annual regulation 

priorities. 

MR. WORTHE: Got it. Okay. 

CHAIR URBAN: Additional items? 

We do have a quarterly meeting scheduled 

for August. 

Is that -- which is a of course, is a 

challenging travel time, is that something that we 

wanted to discuss? 

MR. WORTHE: Yeah. I think I might -- I 

mean, I -- listen, I appreciate what we did, and I'm 

happy what we did on a April 4 meeting because of 

accommodating people that probably, you know, needed 

more time. 

I can speak personally, the idea of, 

like, just holding dates out into the future is not 
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super helpful for me, because it means I gotta block 

them out; right? And so we find out 30 days before, 

oh, now it's free. Unfortunately, just the way my 

life, friends, it's not very helpful. 

I can't plan, you know, but I can tell 

you right now, specifically those August dates are an 

issue for me. So we -- if we need a meeting in 

August, which it'd be the -- you know, every Board 

I'm on chooses not to meet in August for these 

reasons. We have, you know, something scheduled 

vacation wise, but if we need to move it, I just need 

to find another date is all. 

MR. LIEBERT: I would be in that 

situation as well. 

MR. WORTHE: Okay. 

MR. MACTAGGART: Yeah, I already know I'm 

not going to be able to make the August meeting, 

so... 

CHAIR URBAN: Okay. So advice from 

staff. So we have holds a -- around there. One of 

them is in July, July 11, and one of them is 

September 5. 

And my question to staff is whether and 

how that might affect our ability to meet deadlines. 

MR. LAIRD: Yes. I think we can work to 
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adjust for those deadlines. I think September 5 

would be our preference. 

CHAIR URBAN: All right. So September 5. 

Oh. 

MR. WORTHE: Ish. September 5-ish. 

CHAIR URBAN: 12? 

MR. MACTAGGART: 12 would be better. 

CHAIR URBAN: Okay. Wonderful. On 

September 5. 

So for the benefit of everybody watching, 

we will not hold our -- at our August quarterly 

meeting on that date. We will instead hold it on 

September 5. The location for that meeting, I 

thought, was going to be in Sacramento, but then I 

looked and it was -- it said location TBD. We kept 

that TBD just for flexibility around finding a 

southern California location, but internally we were 

thinking just because of the logistical challenges 

trying to find space, that it would likely be in 

Sacramento. 

MS. ALLEN: Okay. 

MR. WORTHE: Sorry. Is that -- were you 

saying September 5 is preferred over July 11 to 

replace the August meeting? So July 11 is released? 

MS. GARCIA: Correct. We were trying to 
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keep June and July open for vacation travel, and 

that's why we had originally wanted to --

MR. WORTHE: So release the hold on 

July 11? 

CHAIR URBAN: We could do that. 

MR. WORTHE: Okay. Sold. 

CHAIR URBAN: All right. Thank you very 

much. 

Any additional agenda items? I have 

Mr. Liebert. In that case, are there any additional 

agenda items from the public? 

MS. GARCIA: Oh, apologies. Just while 

we're having this open discussion, should we also 

discuss June? Should we just release that now? 

Because I think the big markers in time. And I 

appreciate your comments earlier around the 

regulation packages now, and so we are mapping 

everything out. And so that's why September 5 is 

really important for the other package. 

Should we release June, too? 

CHAIR URBAN: I -- my view is that we 

take your advice because --

MR. WORTHE: Good choice. 

CHAIR URBAN: Because are we 

realistically leaving enough time to do what we need 
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to do if we release that? 

MS. GARCIA: Okay. Then... 

MR. LAIRD: Okay. So it sounds like 

if we're releasing July and August, then I would 

recommend we hold June still. 

MS. GARCIA: Okay. Well, we'll get back 

to you as soon as possible. 

MR. MACTAGGART: And just so people are 

aware, I've already let the staff know probably too 

many times that I cannot make the June appointment 

because my -- my son's got a graduation thing that 

day. Well, middle school, but that's what happens 

when --

CHAIR URBAN: Well, you gotta be there 

for that. You gotta be there for that. 

All right. Are there any additional 

agenda items from the public? 

MS. MARZION: All right. This is for 

agenda item No. 7, future agenda items. 

If you'd like to make a comment at this 

time, please raise your hand using the raise-hand 

feature or by pressing Star 9 if you're joining us by 

phone. This is for Agenda Item No. 7. 

Madam Chair, I'm not seeing any hands 

raised at this time. 
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CHAIR URBAN: Thank you very much. 

With that, we will move to Agenda Item 

No. 9, adjournment, our final item for today. I 

would like to thank everyone, the Board members, 

staff and members of the public for all of their 

contributions to the meeting and to the Board and the 

Agency's work. 

May have a motion to adjourn the meeting? 

MR. WORTHE: Okay. So moved. 

CHAIR URBAN: Thank you. I have a 

motion. 

May I have a second? 

MR. MACTAGGART: Second. 

CHAIR URBAN: Thank you. Ms. Marzion, 

could you please conduct the roll call? 

MS. MARZION: Yes. The motion is to 

adjourn. 

Board Member Liebert. 

MR. LIEBERT: Aye. 

MS. MARZION: Board Member Mactaggart? 

MR. MACTAGGART: Aye. 

MS. MARZION: Board Member Nonnecke? 

MS. NONNECKE: Aye. 

MS. MARZION: Board member Worthe? 

MR. WORTHE: Aye. 
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MS. MARZION: Chair Urban? 

CHAIR URBAN: Aye. 

MS. MARZION: Madam Chair, you have five 

yeses. 

CHAIR URBAN: Thank you. 

The motion carries with a vote of 5-0 and 

this meeting of the California Privacy Protection 

Agency stands adjourned. 

Thanks to everyone for their 

contributions. 

(Proceedings were concluded.) 

-o0o-
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 1                   FRIDAY, MARCH 7, 2025
 2                         9:15 a.m.
 3                           -o0o-
 4
 5              CHAIR URBAN:  Good morning.  Welcome back
 6   from recess and to the continuance of this meeting of
 7   the California Privacy Protection Agency Board.  It
 8   is March 7 at 9:15 a.m.
 9              I am Jennifer Urban.  I'm the chairperson
10   of the Board, and I'm pleased to be here in person
11   with the Board and the members of the public, and to
12   welcome many of you via Zoom.
13              Before we get started with the meeting, I
14   have some logistical announcements.
15              First, I'd like to ask everyone to please
16   check your microphone is muted when you are not
17   speaking.
18              Second, I'd like to ask everyone who is
19   here in person to turn off or silence their cell
20   phone to avoid interruption.
21              Third, please be aware that this meeting
22   is being recorded.  Our temporary ability to meet
23   remotely and still comply with Bagley-Keene expired,
24   so this meeting is in a hybrid format.
25              My fellow Board members and members of the
0004
 1   CPPA staff are here in person, and I know most
 2   members of the public are joining us remotely.  The
 3   hybrid format does require -- create technical
 4   complexities.  So if we have any technical kinks
 5   during the meeting, we will pause the meeting and
 6   address the issue.
 7              Today's meeting is physically being held
 8   in the -- at the California Public Utilities
 9   Commission in San Francisco.  We appreciate the CPUC
10   team for their hospitality and not only allowing us
11   to use their boardroom, but providing AV assistance
12   here in the auditorium today.
13                Let me say a little bit about logistics
14   and meeting participation.  Today's meeting will be
15   run according to the Bagley-Keene Open Meeting Act,
16   which is required by law.  We will proceed through
17   the agenda, which is available as a handout here in
18   San Francisco and also on the CPPA website.  Meeting
19   materials are available both as handouts here and
20   online.
21              You may notice Board members accessing
22   laptops and phones and other devices during the
23   meeting.  They are using the devices solely to access
24   Board meeting materials.
25              After each agenda item, there will be an
0005
 1   opportunity for questions and discussion by Board
 2   members.
 3              I will also ask for public comment on
 4   agenda items.  Each speaker will be limited to three
 5   minutes per agenda item.
 6              We also have a designated item for general
 7   public comment.  That is agenda item No. 4 today.
 8   And I'll say a little bit about the timing in a
 9   moment.
10              If anyone hasn't joined us for a while, we
11   have been scheduling the general public comment at
12   the top of the meeting or near the top of the meeting
13   to aid in stakeholders planning.  It can be difficult
14   to predict when to -- public comments on specific
15   agenda items will occur, and so by placing the public
16   agenda -- the general public comment near the top of
17   the meeting, our hope is that members of the public
18   who are unable to participate in the entire meeting
19   will have a more predictable opportunity to share
20   their comments.
21              If you are attending via Zoom and you wish
22   to speak on an item, please wait until I call for
23   public comment on an item and allow staff to prepare
24   for Zoom public comment.  It takes a second to set it
25   up.  Then please use the raise-your-hand function,
0006
 1   which is in the reaction feature at the bottom of
 2   your Zoom screen.  If you wish to speak on an item
 3   and you are joined by phone, please press Star 9 on
 4   your phone to show the moderator that you are raising
 5   your hand.
 6              Our moderator will call your name when it
 7   is your turn and request that you unmute yourself for
 8   comment at that time.
 9              Those using the Webinar can use the unmute
10   feature, and those dialing in by phone press Star 6
11   to unmute.  When your comment is completed, the
12   moderator will mute you.
13              Please also know that the Board will not
14   be able to see you if you're joining this remotely,
15   only hear your voice.  So it is helpful if you
16   identify yourself, but this is entirely voluntary.
17   And you can input a pseudonym when you log into the
18   meeting as well.
19                If you are attending in person and wish
20   to speak on an item, please wait for me to call for
21   public comment and then move towards the podium and
22   form a line, and you will be called in your turn.
23   As with Zoom attendees, it's always helpful if you
24   identify yourself, but, again, it is entirely
25   voluntary and you're free to use a pseudonym or no
0007
 1   name.
 2              Please speak into the microphone so that
 3   everyone participating remotely can hear you, and
 4   more importantly, so that your remarks can be
 5   recorded in the meeting record.
 6              As I mentioned, the hybrid meeting format
 7   is somewhat complex.
 8              So first, I'd like to thank Mr. Robert
 9   Stanford and his team for managing the technical
10   aspects of that meeting today.
11              And second, I would like to explain what
12   to do if those of you attending remotely experience
13   an issue with the remote meeting.
14              For example, the audio drops.  If that --
15   something happens, please email info@cppa.ca.gov.
16   That is India, November, Foxtrot, Oscar at CPPA dot,
17   CA dot gov.  This email address will be monitored
18   throughout the meeting.  And if there's an issue that
19   affects the remote meeting again, we'll pause and let
20   our technical staff work on it.
21              The Board welcomes public comment on any
22   item on the agenda, and it is the Board's intent to
23   ask for public comment prior to voting on any agenda
24   item.  If for some reason I forget to ask for public
25   comments on an agenda item and you wish to speak on
0008
 1   that item, please let us know by using the
 2   raise-your-hand functions and the moderator will
 3   recognize you.
 4              If you're in person, please raise your
 5   hand and let me know that I forgot, and you will be
 6   called to the podium to provide your comment.
 7              Once again, each speaker will be limited
 8   to three minutes per agenda item, and if you are
 9   speaking on an agenda item, Board members and members
10   of the public must contain their comments to that
11   agenda item.
12              These discussion parameters are required
13   by the Bagley-Keene Open Meeting Act.  Both Board
14   members and members of the public can discuss agenda
15   items only, with the exception that the public can
16   bring up additional topics when the Board brings up
17   the general public agenda -- general public comment
18   item.
19              As I mentioned, it's No. 4 today, but I'll
20   say a little about that in a minute.  However, when
21   we -- when we take general public comment, we can
22   only listen.  We can't respond other than to later
23   discuss whether to agendize it for a future meeting.
24              There is also an item for the --
25   discussing future agenda items, and that is on No. 7
0009
 1   on today's agenda.  We will take breaks as needed,
 2   including one for lunch.
 3              Please note the agenda Item 8 today is a
 4   closed session item.  When we move to closed session,
 5   I will announce that item, and the Board will leave
 6   this room to go into closed session.  The Zoom will
 7   stay open.  When we are finished with the
 8   closed-session item, we will return to the public
 9   meeting.
10              A word about the timing:  We are -- I'm
11   very happy and excited that we'll be able to honor
12   our Former Board Member Lydia de la Torre today.  She
13   is not going to be able to be with us right away this
14   morning, and given that we are actually going to
15   start with the general public comment item as our
16   first item once we establish a quorum.
17              So with that, my thanks to all the Board
18   members for their service and to all the people
19   working to make the meeting possible:  Mr. Philip
20   Laird, who's our meeting counsel today, Ms. Tiffany
21   Garcia, who's here in our capacity as interim
22   executive director, and our moderator, Ms. Serena
23   Marzion, whom I would like to ask to please conduct
24   the roll call.
25              MS. MARZION:  Thank you.  Board Member
0010
 1   Liebert?
 2              MR. LIEBERT:  Here.
 3              MS. MARZION:  Board Member Mactaggart?
 4              MR. MACTAGGART:  Here.
 5              MS. MARZION:  Board Member Nonnecke?
 6              MS. NONNECKE:  Here.
 7              MS. MARZION:  Board Member Worthe?
 8              MR. WORTHE:  Here.
 9              MS. MARZION:  Chair Urban?
10              CHAIR URBAN:  Here.
11              MS. MARZION:  Madam Chair, you have five
12   present members and no absences today.
13              CHAIR URBAN:  Thank you very much,
14   Ms. Marzion.  We have established a quorum.  I would
15   like to remind the board members, we will take a roll
16   call vote on any action items.
17              With that, we will move to what is
18   numbered on our agenda today as agenda item No. 4,
19   the item for public -- public comment on items not on
20   the agenda.
21              As I alluded to earlier, please be aware
22   that while the public can bring up topics as they
23   wish under this item, board members cannot respond.
24   We can only listen.  We recognize that this may be
25   frustrating, but this protects both the Board's
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 1   ability to fulfill its work and our ability to
 2   respond to the public's questions and request to get
 3   an -- appropriately under Bagley-Keene.
 4              Before we begin taking comments, I'd also
 5   like to note that while the Agency is in the midst
 6   of a formal rule-making process for a rule-making
 7   package concerning CCPA updates, cybersecurity
 8   audits, risk assessments, automated decisionmaking
 9   technology, and insurance companies, the public
10   comment period for that rulemaking is currently
11   closed.
12              So today's board meeting is not a hearing
13   for receiving public comments on those draft
14   regulations.  And as mentioned earlier, the Board
15   will be considering comments -- sorry.
16              The Board will be considering comments
17   already received during the comment period at an
18   upcoming meeting, which we expect to be held
19   on April 4.  So with that background information,
20   please let me know if there are public comments on
21   items not on the agenda.
22                Ms. Marzion?
23                MS. MARZION:  If you'd like to make a
24   comment at this time, please raise your hand using
25   the raised-hand feature or by pressing Star 9 if
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 1   you're joining us by phone.  This is for agenda item
 2   No. 4.  Public comment not on items on the agenda.
 3              Mates, I'm going to unmute you at this
 4   time.
 5   You'll have three minutes to make your comment, so
 6   please begin as soon as you're ready.
 7              PUBLIC SPEAKER MATES:  Thank you.  I just
 8   wanna make sure audio's coming through.
 9              MS. MARZION:  Yes, we can hear you.
10   Thank you.
11              MR. MATES:  Great.  Thank -- thank you.
12              Hello, Board Members, and welcome new
13   Board Member Brandie Nonnecke.  I hope I said that
14   correctly.
15              Thank you for being here today.  I'm --
16   I'm here representing the Alliance to Preserve
17   California's Innovation Economy, and we're a group
18   of about more than a about a 100 small businesses,
19   local, state, and ethnic Chambers, and associations
20   to express just opposition and concern of some --
21   some of the CCPA proposed regulations and -- and
22   recent things.
23                As you know, affordability is -- is top
24   issue for a lot of small business owners who are
25   facing higher costs for energy, transportation, and
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 1   basic business supplies and services across the
 2   Board.  Our businesses are highly concerned about the
 3   Agency's findings and the recent standardized
 4   regular -- regulatory impact assessment, which
 5   estimates direct costs of businesses and consumers
 6   of about $3,500,000,000 and a potential job loss of a
 7   126,000 employees.
 8              These regulations will disproportionately
 9   harm small businesses, which are the backbone of our
10   economy, as we hear over and over again.
11              Moreover, a former director of California
12   Finance Department released an analysis of -- that
13   says that the CPPA has overstated the benefits and
14   underestimated the cost to businesses.  This
15   misrepresentation of the economic impact of your
16   assessment will have negative consequences for small
17   businesses.
18              Additionally, we urge you to follow the
19   guidelines of the legislature and the executive
20   branch when it comes to AI and ADMT regulations.
21   There are better positioning -- sorry, they are
22   better positioned to create a balanced and effective
23   regulations.
24              Also, Politico has just reported recently
25   that a group of about 18 legislators have submitted a
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 1   letter to your Agency during the open public comment
 2   period, and we wanna make sure that it's drawn to
 3   your attention, that they're demanding that the
 4   Agency redraft all your regulations to minimize the
 5   cost of Cal- -- to Californians and the work -- and
 6   to work with their branches of government to get the
 7   regulations, correct, and right, and affordable.
 8              Lastly, we wanted to express our
 9   disappointment in the lack of participation from the
10   board members on the public comment meetings that
11   recently happened.  Small businesses -- sorry, small
12   businessowners take time out of their valuable day
13   away from their businesses to participate in public
14   comment sessions.  Yet, no -- not a single board
15   member appeared at either one of those more --
16   public comment section -- sessions, even though
17   you've shared that you would like to hear input and
18   affect -- that are affecting stakeholders.
19              Supporting small businesses are vital to
20   the State's economy.  And the over -- overly
21   burdensome regulations and costs of compliance are
22   tremendously high, and come in at a time when all of
23   California is struggling with the issues of
24   affordability, and as we rebuild from
25   the fires that have recently happened.
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 1              Your regulations will stunt business
 2   growth, stifle innovation, cause job loss, and
 3   overall have long-term negative impacts on the
 4   state's economic health.  Our opposing groups are
 5   including, but are not limited to the Silicon Valley
 6   Leadership Group, Los Angeles Business Federation,
 7   American Hotel and Lodging Association, Asian
 8   Industry Business to Business, Bay Area Council,
 9   California African American Chamber of Commerce,
10   California Asian Chamber of Commerce, California
11   attractions of parks and -- parks and association --
12   sorry, California Attractions and Parks Association,
13   California Automotive Business Coalition, California
14   Black Chamber of Commerce, California Fuels and
15   Convenience Alliance, California Hispanic Chambers of
16   Commerce, California Restaurant Association, Central
17   Valley Business Federation, Chamber of Progress,
18   Chamber of San Mateo County, Chattsworth, Porter
19   Ranch Chamber of --
20              MS. MARZION:  Thank you.  That is your
21   time.
22              Eric, I'm going to unmute you at this
23   time, you'll have three minutes to make your
24   comments.  So please begin as soon as you're ready.
25              PUBLIC SPEAKER ERIC:  Yes.  Thank you for
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 1   the opportunity to speak.  My only concern is that
 2   was apply (indistinguishable) this year -- last year
 3   (indistinguishable) unfairness --
 4              MS. MARZION:  We're having a difficult
 5   time hearing you.  If you could speak a little bit
 6   louder.
 7              PUBLIC SPEAKER ERIC:  Sorry about that.
 8   Is that any better?
 9              MS. MARZION:  Yes.  Thank you.
10              PUBLIC SPEAKER ERIC:  Okay.  As I was
11   saying, my only concern is the unfairness around the
12   fee that was imposed (indistinguishable) registering
13   for CCPA starting this (indistinguishable) where
14   companies that are a small business are paying the
15   same fee as a company that's doing hundreds of
16   millions of dollars versus a couple of million
17   dollars and the disparity -- how that applies to
18   those companies.
19              I'm hoping that there's some
20   consideration that will be given going forward, that
21   a small business -- that maybe there's a sliding
22   scale on the fee based on company revenue or some --
23   you know, it's -- it was very burdensome for my
24   business going into this year on short notice that
25   the fee was jumping from $450 to $6,600 for this year
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 1   and unknown going forward.
 2              Thank you.
 3              MS. MARZION:  Thank you for your
 4   comments.
 5              If there are any other members of the
 6   public who'd like to speak at this time, please go
 7   ahead and raise your hand using Zoom's raise-hand
 8   feature or by pressing Star 6 if you're joining us by
 9   phone.  Again, this is for Agenda Item No. 4.
10              I see Tasia Kieffer?
11              MS. KIEFFER:  Yes.
12              MS. MARZION:  Okay.  Tasia Kieffer, I'm
13   going to unmute you at this time.  You'll have three
14   minutes.  Go ahead and begin when you're ready.
15              MS. KIEFFER:  Good morning.  Thank you
16   for offering public comment today.  My name is Tasia
17   Kieffer, and I'm here on behalf of the LA County
18   Business Federation, also known as BizFed.  We're
19   composed of over 245 diverse business organizations
20   representing 420,000 employers and 5,000,000
21   employees across southern California.
22              At the Agency's February 19 meeting,
23   nearly 80% of the verbal public comment opposed the
24   proposed regulations.  That overwhelming opposition
25   reflects serious concerns from those who will be
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 1   directly impacted.
 2              And as regulators, you have a legal
 3   responsibility to align with both public and
 4   legislative intent when crafting rules, yet these
 5   proposed regulations fail to do so.
 6              A recent Cal-Tax editorial highlighted
 7   that the true cost of these regulations have been
 8   significantly under -- underestimated while potential
 9   savings have been overstated.  And the concern was
10   echoed by the small businessowners who came onto the
11   public +comma and testified that compliance costs
12   could put them out of business.  We respectfully urge
13   you not to ignore these comments.
14                Additionally a bipartisan coalition of
15   18 legislators from the California legislature
16   recently sent a joint letter to the Agency urging the
17   Agency to reconsider these rules, emphasizing the
18   economic harm they could cause.  With California
19   already facing a projected $2,000,000,000-dollar
20   budget deficit in 2025, we cannot afford to impose
21   regulations that will further burden businesses,
22   hinder job growth and reduce state revenue.
23              The letter specifically reads:
24              "Moving forward, the CPPA must move --
25   work responsively with other branches of government
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 1   to get these regulations right, in order to avoid
 2   significant and irreversible consequences to
 3   California."
 4              And in fact, there's an impressive
 5   statistic that California's home to 35 of the world's
 6   top 50 AI companies and our economy depends on the
 7   technology and innovation sectors.  Overregulation in
 8   these industries risks stifling growth, driving
 9   businesses out of state, and worsening California's
10   affordability crisis, as mentioned in the earlier
11   comment.
12                And now, we recognize that halting
13   rulemaking could require restarting the process, and
14   we respect the effort and the labor that has gone
15   into creating these regulations.  However, moving
16   forward with flawed rules will cause more harm than
17   good, and we urge the Agency to pause this -- this
18   process and work collaboratively with the
19   legislature, policy experts and industry stakeholders
20   to craft regulations that protect consumers without
21   jeopardizing businesses and the broader economy at
22   large.
23              Thank you for your time and consideration.
24              MS. MARZION:  Thank you for your
25   comments.
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 1              Tim Burnell, I'm going to unmute you at
 2   this time.  You'll have three minutes.  Go ahead and
 3   begin when you're ready.
 4              MR. BURNELL:  Hi, there.  Can you hear
 5   me?
 6              MS. MARZION:  Yes, we can hear you.
 7   Thank you.
 8              MR. BURNELL:  Okay.  Thank you.  I
 9   appreciate you taking public comments today.
10              I would like to echo the sentiment shared
11   by the -- a call or a couple back, Eric, talking
12   about the really onerous charge of the CCPA data
13   broker registry.
14              While I appreciate what the registry is
15   looking to accomplish for a small business, that is
16   an entirely burdensome fee.  My -- and I recognize to
17   that, the State of California is most concerned about
18   the happenings of the state of California, but for a
19   small business that works on a nationwide level, if
20   the other 50 states were to institute something along
21   the same lines as California, the small business
22   would be looking at, you know, potentially 250 to
23   300,000 dollars a year just in fees.  And it has
24   often been noted that as California goes, so goes the
25   nation.
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 1              So I look at what's happening in
 2   California, and I question the long-term viability of
 3   my business.  I've had other colleagues, you know,
 4   that I've spoken to who have really felt this, and I
 5   actually had one who said, you know, his business was
 6   so small, he had to shut down.  He couldn't continue
 7   working.
 8                You know, I'm a small business owner.
 9   I -- you know, I employ, you know, five people total.
10   That's -- that's the kind of fee looking forward,
11   that would, I mean, effectively crush the business.
12   There's -- there's no way that a small business
13   could -- could work under that kind of burdensome fee
14   structure.
15              So I would ask you to, you know,
16   reconsider how you determine the fees based on,
17   again, either company's size or a company revenue,
18   because the small businesses will not be able to
19   stand up to this, you know, moving forward.  I
20   appreciate you taking the time to hear what I have to
21   say today.
22              MS. MARZION:  Thank you.
23              Zane Witherspoon, I'm going to unmute you
24   at this time.  You'll have three minutes to make your
25   comments, so please begin as soon as you're ready.
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 1              MR. WITHERSPOON:  Hi, everyone.
 2              Thanks for being here today, and thanks
 3   for taking these comments.  My name is Zane
 4   Witherspoon.  I am the CEO of a startup business that
 5   helps other companies in their data-compliance
 6   practices.  I'm also a member of several working
 7   groups on consumer privacy.  I'm a big fan of the
 8   privacy laws as they exist today and a big fan of
 9   the CPPA in general.
10              I speak to dozens of businesses a week who
11   are legally classified as data brokers, and many of
12   them are just flat-out refusing to register because
13   of the high cost of doing so.  And this isn't going
14   to be another bitch of it's-a-too-expensive burden on
15   small businesses.  I do think that's true, but I
16   really think that the raising of prices deterring
17   companies from registering is really, really
18   impactful on consumer privacy.
19              I understand that the goal of the price
20   raises is to fund the Drop system and the opt-out,
21   but really there are so many private market solutions
22   for that between Optery, Mine and DeleteMe that offer
23   the same service of letting consumers opt out of data
24   brokers where they can be found.
25              And that "where they can be found" is
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 1   crucial, because that's really the problem with the
 2   data broker industry from a privacy perspective.  We
 3   don't know where they are.  We don't know who has our
 4   data.
 5              And so I'm really worried, as a fan of
 6   privacy and as a believer in data rights, that
 7   funding the opt-out system that already exists is
 8   actually detrimental to the privacy of Californians
 9   and people across the country because they still
10   don't know where to go to exercise their opt-out and
11   data-deletion rights.  I think that that's the thing
12   that the CPPA is positioned to do very uniquely in
13   the market.
14              And doing things to lower that burden or
15   data brokers to register, to do the right thing,
16   raise their hand and say, yes, you can come to us and
17   exercise your rights, would be so beneficial for the
18   privacy of Americans all across the country.
19              So, yes, this is still at the end of the
20   day, a weak, you know, "lower the burden."
21              But if it takes, like, reducing the scope
22   of the Drop system to, you know, allow for some of
23   that private market technology to also step in and be
24   able to supplement the goal of it, I really think,
25   you know, we -- we're seeing already the number of
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 1   registrations has gone down between last year and
 2   this year in the registry.  I think that's a pretty
 3   clear indication that I think we could be doing
 4   something a little bit better to get data brokers to
 5   register.
 6              So thank you for your time.  I really
 7   appreciate it.
 8              MS. MARZION:  Thank you.
 9              Once again, if there are any other members
10   of the public who like to speak at this time, please
11   go ahead and raise your hand using some raised-hand
12   feature or by pressing Star 6 if you're joining us by
13   phone.  Again, this is for Agenda Item No. 4.
14                Madam Chair, I'm not seeing any
15   additional hands at this time.
16              CHAIR URBAN:  Thank you very much,
17   Ms. Marzion.
18              And thank you very much to the
19   stakeholders who took the time to provide public
20   comments under this item this morning.  We will be
21   taking up an item later today that relates to the
22   Drop system.  So at some point, there will be a
23   discussion of some aspects of that later today.
24              Let's see.  It's 9:40.  I think I'm going
25   to go ahead with the chairpersons update, and then we
0025
 1   will -- we will probably take out the -- take the
 2   closed-session item out of order and go into closed
 3   session while we wait for Ms. De La Torre.
 4              So item No. 3, that is the chairpersons
 5   update.  For those of you checking the agenda as you
 6   join us, I'm going to have a few updates that I'm
 7   delighted to share today.
 8              First, I'm pleased to announce that as of
 9   February 24, 2025, the data broker registry is live
10   on the CPPA website.  So it's been updated.  And
11   thank you to everyone who did the work to do that,
12   and the data brokers whose information is in there
13   and everyone who -- who needs to use it.  It's there,
14   available now.
15              You can visit
16   cppa.ca.gov/data_broker_registry to view a list of
17   the registered data brokers and contact them to
18   exercise rights under the California Consumer Privacy
19   Act.
20              Starting in January 2026, we expect you'll
21   be able to submit a single request to the CPPA via
22   the Drop system that has come up this morning, and
23   we'll talk about more today under agenda Item 6.  But
24   for now, you can view the registry and send requests
25   to data brokers that way.
0026
 1                Second, I'm thrilled to announce the
 2   release of our first annual report, and I wish I had
 3   a prop.  I've been wanting to hand them out because
 4   they are most impressive, and they're a nice -- a
 5   nice point to put on the work that the Agency has
 6   done as it began, and has built itself, and grown
 7   over time under the amazing guidance of our deputies
 8   and their staff and our executive director Ashkan
 9   Soltani, former executive director, who just did
10   amazing work to help build and grow the Agency.
11                I highly recommend page 11 to see some
12   statistics and numbers.  If you want to just get a
13   snapshot, you can also read about how the Board and
14   the Agency are thinking about our priorities and
15   strategic plan, which is also available on our
16   website.  And you can find that on our website and on
17   our social media, if you are interested.
18                I want to say one last thing about it,
19   which is that it's beautiful and my many things to
20   Deputy Director Megan White's staff, whom I won't
21   name in case you know she doesn't -- I don't want to
22   name her without warning her, but it looks absolutely
23   wonderful, and that and makes it easy to digest as
24   well.  So thank you all for all of your work on that.
25                Also, as I mentioned a little bit
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 1   earlier, we are working on a wide ranging set of
 2   regulations, and we are not currently in public
 3   comment period.  On February 19, the public comment
 4   period closed for those regulations, which, again,
 5   are on automated decisionmaking technology, risk
 6   assessments, cybersecurity audits, insurance
 7   businesses, and updates under the CCPA.
 8              On behalf of the Agency, I would like to
 9   sincerely thank the more than 600 members of the
10   public who submitted public comments.  Your
11   participation and input are crucial to this process,
12   and we do take your comments and your thoughts
13   seriously.
14              And if you've tuned in, you've heard me
15   say this before, but it is through hearing how the
16   co -- how the rules would affect you, your business,
17   yourself, as an individual, your constituencies, or
18   the community you serve that we are able to make good
19   decisions.  So thank you for taking the time
20   to do that.
21              Although this is not on the agenda for
22   today's meeting, we will consider the comments
23   received and deliberate on next steps for this
24   rulemaking in our next public meeting, currently
25   planned for April 4.  That is not on the quarterly
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 1   regularized calendar on the website.  It's a backup
 2   date that we held, and we need to use it for this
 3   because we added extra time to the rule making
 4   comment period and we added an extra hearing to
 5   accommodate people who were affected by the LA wild
 6   flowers -- wildfires.  It would be so much better if
 7   it were wild flowers.
 8              Gosh, in any case -- so, so thanks again
 9   to everybody who commented, and we will pick that up
10   in April.
11              Last week, the Agency was well represented
12   at the California Lawyer -- Lawyers Associations
13   Third Annual Privacy Law Summit, which was held at
14   UCLA.  Six of our senior staff members presented on
15   panel covering a variety of topics including
16   enforcement, data brokers, and privacy legislation.
17              The Agency's grateful to the California
18   Lawyers Association for organizing these events and
19   for having Agency staff and giving them the
20   opportunity to educate privacy professionals and to
21   share the work of the Agency.
22              I'd also like to say a little bit about
23   recent enforcement activity.  You will have noticed
24   that it is at a high level.  There have been --
25   there's been a stream of announcements coming out of
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 1   the enforcement team, ultimately through the Board.
 2              And I wanted to thank the enforcement team
 3   most sincerely for all their work on behalf of
 4   Californians.  Enforcement work is labor
 5   intensive and it requires judgment and care.  And
 6   I've been in -- really impressed with the decisions
 7   the enforcement team is making and very pleased to
 8   see enforcement off to such a good start.
 9              Thank you very much to them.
10              Finally is, we do see increasing changes
11   in development at the federal level regarding privacy
12   regulations, and it's more important than ever for
13   California to know that their privacy rights are
14   protected here at the state level.
15              The California Consumer Privacy Act
16   provides strong protections that ensure Californians
17   have control over their personal information.
18   While -- while federal laws and practices continue to
19   evolve, the CCPA remains a crucial safeguard, and the
20   CPPA is very aware of our responsibility to further
21   that protection and protect that safeguard off -- and
22   offer clear state level privacy protection for all
23   California.
24              So thank you all for your attention to my
25   announcements.  I -- I'm also excited to share the
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 1   news of the Agency, and I'll ask if there are any
 2   comments or questions from the Board.
 3              Ms. Marzion, is there any public comment?
 4              MS. MARZION:  This is for Agenda Item
 5   No. 3.  If you'd like to make a public comment at
 6   this time, please raise your hand using the
 7   raise-hand feature or by pressing Star 9 if you're
 8   joining us by phone.  This is for Agenda Item No. 3.
 9              Madam Chair, I'm not seeing any additional
10   hands at this time than.
11              CHAIR URBAN:  Wonderful.  Thank you all
12   for your attention.  With that, we will take Agenda
13   Item No. 8 out of order, and the Board will go in to
14   closed session.  Apologies.  I need to get to the
15   point in the agenda where I have the description of
16   the closed session for everybody.
17              The Board will be meeting in closed
18   session for discussion and possible action on the
19   appointment of an executive director under authority
20   of Government Code 11126 Subdivision (a)(1), and also
21   pursuant to Government Code Section 1126, subdivision
22   (e)(1) and (2)(a).
23              The Board will meet in closed session to
24   confer and receive advice from legal counsel
25   regarding litigation for which disclosing the names
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 1   would jeopardize the Agency's ability to conduct
 2   existing settlement negotiations to its advantage.
 3   We will keep this public meeting open, as I noted,
 4   and we will return when the closed session is
 5   complete or when we -- when we have decided to pause
 6   for the moment and recall it later.
 7              Thank you very much for your attention,
 8   and we will be back later.
 9             (Closed-Board Session Commences.)
10                          -o0o-
11              CHAIR URBAN:  Hello and welcome back,
12   everyone, into the open session of this meeting of
13   the California Privacy Protection Agency Board.  At
14   this time I am delighted to move to Agenda Item
15   No. 2, which is a resolution to recognize
16   distinguished service by our former Board Member
17   Lydia de la Torre.
18              I -- Ms. Lydia, she was on the Board as a
19   founding member from the very beginning, and I
20   remember vividly meeting her only in a Zoom meeting
21   in June of 2021.  We had the little squares, and
22   that's what we understood of one another's faces.
23              And we had the, as you've all noticed, I'm
24   sure, in the public, rather formalized discussion of
25   a -- of a California open meeting.  And yet, even so,
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 1   we were able to work together very productively,
 2   starting in a subcommittee to begin immediately the
 3   Board's work on regulations.
 4              And I had the pleasure of working with
 5   Ms. De La Torre putting together a plan that would
 6   allow us to work towards our responsibilities to
 7   California when we lacked staff.  And I had the
 8   process -- the pleasure of working with her late --
 9   more lately on the rulemaking process subcommittee,
10   and we have all had the benefit of her work on what
11   was called the New Rules Subcommittee.
12              And a big portion of the large rulemaking
13   package that's in public comment right now reflects
14   that work.
15              Her work is thoughtful.  It is
16   perspicacious, and it is sophisticated because she is
17   a longstanding member and expert of the privacy law
18   community.  She brought to us dual qualifications
19   from Europe and in the United States, which is a
20   perspective that is crucially important in a world
21   where data doesn't recognize borders.  But, of
22   course, people's rights and people themselves do
23   recognize borders.
24              This was just an absolutely key asset
25   to the Board that we were very fortunate to have
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 1   Ms. De La Torre share with us during her time here.
 2   She was a very responsible and thoughtful member of
 3   the Board, deliberated fully on all items before it,
 4   and we are extremely grateful for her service.
 5              We put together a resolution that I would
 6   like to present and request a motion from the Board
 7   to -- to undertake this resolution on behalf of
 8   Ms. De La Torre.  And to do that, I'm going to move
 9   down to the podium, actually, so that I can read it
10   properly.
11              And I will remind the Board that I will
12   ask for a motion to adopt the following resolution in
13   recognition and appreciation of distinguished service
14   by Lydia de la Torre.
15              Whereas Lydia de la Torre, a founding
16   member of the California Privacy Protection Agency
17   Board, through her dedication and countless hours of
18   work, helped establish the first authority with full
19   administrative powers focused on privacy and data
20   protection in the United States, creating a legacy
21   that will benefit Californians for decades to come.
22              And whereas Ms. De La Torre, through her
23   dual US and EU qualifications as an attorney,
24   international expertise in data protection issues
25   and expertise in the European Union's approach to
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 1   regulating data and AI has provided indispensable
 2   advice to the Agency Board.
 3              And whereas Ms. De La Torre has advocated
 4   for the community of responsible privacy
 5   professionals to guide their organization toward
 6   responsible data stewardship and to seek transparency
 7   for the regulated community.
 8              And whereas Ms. De La Torre helped shape
 9   California Consumer Privacy Act regulations that
10   place consumers in a position to exercise meaningful
11   control over their personal information.
12              And whereas Ms. De La Torre has
13   consistently demonstrated expertise, commitment, and
14   tenacity, contributing significantly to the mission
15   of the Agency.
16              And whereas Ms. De La Torre's expertise
17   and guidance have been essential to the Agency's
18   efforts in establishing effective privacy regulations
19   in California.
20              And whereas Ms. De La Torre's colleagues
21   on the Agency Board recognize her many contributions
22   and wish for success in future endeavors.
23              Therefore be as resolved that we, her
24   colleagues on the Agency Board, extend our sincere
25   appreciation for Ms. De La Torre's service to the
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 1   state of California and her role in advancing
 2   consumer privacy protection.
 3              The Board wishes Ms. De La Torre well in
 4   all of her future pursuits.
 5              May I have a motion to adopt this
 6   resolution?
 7              MR. WORTHE:  So moved.
 8              CHAIR URBAN:  Thank you.  I have an adopt
 9   motion from Mr. Worthe.
10              Do I have a second?
11              MR. MACTAGGART:  Seconded.
12              CHAIR URBAN:  Thank you.  I have a motion
13   from Mr. Worthe and a second from Mr. Mactaggart.
14              Ms.  Marzion, would you please conduct the
15   roll call?
16              MS. MARZION:  Yes.
17              Board Member Liebert?
18              MR. LIEBERT:  Aye.
19              MS. MARZION:  Board Member Mactaggart?
20              MR. MACTAGGART:  Yeah.  I -- Madam Chair,
21   if we can have a moment for discussion?
22              CHAIR URBAN:  Yes.
23              MR. MACTAGGART:  Okay.
24              MS. MARZION:  Board Member Nonnecke?
25              MS. NONNECKE:  Aye.
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 1              MS. MARZION:  Board Member Worthe?
 2              MR. WORTHE:  Aye.
 3              MS. MARZION:  Chair Urban?
 4              CHAIR URBAN:  Aye.
 5              MS. MARZION:  Madam Chair, you have five
 6   yeses.
 7              CHAIR URBAN:  Thank you very much.
 8              The motion carries with a vote of 5-0, and
 9   I will be very pleased to present this resolution to
10   Ms. De La Torre.  I do apologize.  I usually ask for
11   both board and public comments before we vote, which
12   I think was Mr. Mactaggart's observation.
13              Ms. De La Torre, would you like to make
14   your remarks before we do that, or would you like us
15   to go ahead and make further comments?
16              MS. DE LA TORRE:  I will be happy to make
17   them now.
18              CHAIR URBAN:  Okay.  Wonderful.
19              Ms. De La Torre would like to address the
20   board, and I'm going to put this gift of -- token of
21   our appreciation here for her to look at while she
22   gives us her remarks.
23              MS. DE LA TORRE:  Thank you.  Thank you,
24   Jennifer.
25              It was an extraordinary honor to serve as
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 1   an inaugural board member of the California Privacy
 2   Protection Agency.  I would like to express my
 3   deepest gratitude to Senate President Pro Tempore
 4   Tony Atkins and her outstanding team, especially her
 5   general counsel, Eric Dang.  Their unwavering support
 6   and guidance were instrumental in the success of my
 7   service on the Board.
 8              Special thanks is due to Board Member
 9   Alastair Mactaggart, whose visionary leadership
10   through California for consumer privacy laid the
11   foundation for the enactment of the strongest
12   consumer privacy protection in the nation.
13              We began as an almost impossible journey
14   in 2016 with an ambitious ballot initiative, evolved
15   through sheer determination, one step at a time, into
16   the landmark California Consumer Privacy Act.
17              Your tireless efforts didn't stop there,
18   Alastair as you went on to author and champion the
19   California Privacy Rights Act passed through
20   Proposition 24.  Today, thanks to you, my children's
21   data and the data of a Californian's children cannot
22   be sold.
23              Your dedication has ensured that
24   Californians enjoy some of the most comprehensive
25   privacy rights in the world.  It was my privilege to
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 1   be part of this journey, and when I stepped down, I
 2   found great reassurance in knowing that the
 3   foundation we build is in safe hands under your
 4   stewardship.
 5              I also want to extend my heartfelt
 6   appreciation to my fellow board members and the
 7   Agency's staff.  Together, we made significant
 8   strides in safeguarding the privacy rights of all
 9   Californians, and I'm deeply proud of the groundwork
10   we laid for the future.
11              I am grateful for the ongoing inspiration
12   that I get from my experience of serving on the board
13   as I now dedicate my efforts to continue my work
14   through Golden Data Law, GDL.
15              My mission-driven legal practice, that
16   plans top tier privacy compliance service with a
17   strong commitment to education and social
18   responsibility.
19              Attaining the goal of sustaining and
20   growing GDL has at times felt impossible, but my
21   experience with Californians for consumer privacy
22   taught me that no goal is unreachable when
23   well-intentioned people come together to lend a hand.
24              At GDL, we provide cutting-edge
25   custom-tailored legal services designed to address
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 1   every facet of privacy law ensuring our clients
 2   remain compliant.  I'm proud to share that last year
 3   we expanded into the area of expert witness testimony
 4   and had our first successful engagement with a
 5   national litigation firm.
 6              What makes GDL different is that we have
 7   structured ourselves as a teaching law firm.  We are
 8   dedicated not only to serving our clients, but also
 9   offer the hands on guidance of our academic partner,
10   Judith Saucedo, who is here with me.
11              Our legal fellowship program offers
12   experiential opportunities to serving the students,
13   preparing them to become future leaders in the field.
14   Involving our fellows in the work we do for our
15   clients allows us to foster the development of the
16   next generation of legal professional.
17              A heartfelt thank you to Judith for her
18   endless hours of dedication and unwavering
19   commitment.  Your passion and perseverance are truly
20   inspiring, and I am deeply grateful for the impact
21   you had not only in our work, but also in my life.
22              I want to thank GDL's clients for
23   entrusting us with their legal needs.  Their support
24   not only fuel to our commitment to excellence, but
25   also strengthens our mission.  If you're interested
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 1   in supporting us, the most powerful way to do so is
 2   to help us grow our client base.
 3              Please take a look at our website.  And if
 4   you're looking for the kind of service we provide or
 5   know someone who is, please reach us through GDL or
 6   to me through LinkedIn.
 7              I would also like to thank Alan Friel for
 8   the -- for reaching out to offer me an opportunity
 9   to rejoin the impressive privacy practice at Squire
10   Patton Boggs as of counsel, a role that was designed
11   to align perfectly with my dedication to teaching and
12   to GDL.
13              Finally to my wonderful children, Carmen
14   and Hector.  Thank you for your patience, for your
15   love, and for being understanding of the hours I had
16   to sacrifice away from our time together during my
17   service to the Board.  Like so many professional
18   matters, I know the weight of that balance, but I
19   also know that every moment it's spent in service is
20   driven by the hope of living in a better future for
21   you and for generations to come.
22              CHAIR URBAN:  Thank you so much,
23   Ms. De la Torre for those beautiful remarks.
24              Are there comments from the Board?
25              Yes, Mr. Mactaggart.
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 1              MR. MACTAGGART:  Well, Ms. De la Torre, I
 2   said much the same when you announced your
 3   resignation, but I'll -- just in case different
 4   people are listening, I'll say the same thing kind of
 5   again, which is that personally for me, as I went
 6   around -- followed my privacy journey, there were
 7   people who were more ready to put out a hand and help
 8   me, help educate me and help guide me.  And what was
 9   unique about you as you were an expert in both
10   fields, both -- both countries or both worlds, the
11   GDPR and US privacy law.
12              You were a professor.  So you were sort of
13   temperamentally willing to teach and help me.  And
14   you didn't laugh too much at the fact that I didn't
15   know anything.  And so really your approach is all
16   over this law to the -- in many respects where it --
17   where it sort of emulates GDPR.  A lot of that was
18   because of your educating me.
19              And then as we did the initiative and
20   figured out what to put in and what to leave out, I
21   remember long conversations with you, you know,
22   pushing for one point of view or another and always
23   with -- without any sort of -- sort of personal
24   interest, but just more like what was best for the --
25   for the law, for the country.
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 1              You have a deep personal commitment to
 2   privacy.  Many people are in it because it's a good
 3   business or it's a good law.  I mean, a good -- you
 4   know, they have a job and they -- and they, you know,
 5   they're -- they're good lawyers.  You have a deep --
 6   really a deep personal connection to the concept of
 7   freedom and privacy.  And it's -- which is not for
 8   every practitioner, you know.  And so that's
 9   something that separates you, in my mind.
10              I think it's why you've chosen to be in
11   your, you know, Golden Day Law kind of hybrid world
12   where you're trying to train the next generation,
13   which is really important to you.
14              So the Board was lucky to have you in
15   my -- in my experience, in my estimation.  They were
16   certainly lucky to have you for all those years of --
17   tireless years, which were much busier than we think
18   we're busy now, Board, but they were really busy back
19   then.  You and Jennifer, all those thousands of hours
20   getting the regulations off the ground.  And so thank
21   you for your service.  Really, truly, it was service
22   to -- to not just the people of California, but the
23   people of the country.
24              Thank you.
25              CHAIR URBAN:  Thank you, Mr. Mactaggart.
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 1              Mr. Worthe?
 2              MR. WORTHE:  It's hard to follow that,
 3   because I spent less time with you than Board Member
 4   Mactaggart.  But I think you know, both Chair and
 5   Alastair listed your qualifications, which are very
 6   impressive.  But it was even more impressive that we
 7   all saw your -- your commitment to getting it
 8   absolutely right.
 9              You weren't going to budge if a word
10   didn't fit with where you thought it should go.  And
11   I think for all of us, at least for me, that was a
12   heck of a lesson is what I signed up for; right?
13   I've been on a few boards and, you know, when I saw
14   the amount of effort you were putting in, and I think
15   you and Vinhcent were on the subcommittee, when I saw
16   that effort coming back here at every meeting, I was
17   most impressed by that with all the other things
18   you've accomplished.  That, to me, was the most
19   impressive thing.
20                So I appreciate that -- all that you put
21   in to get this right, and we all benefit from that
22   today.
23              CHAIR URBAN:  Thank you, Mr. Worthe.
24              Please, Mr. Liebert?
25              MR. LIEBERT:  That old expression, "it's
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 1   big shoes to fill," and I felt very honored to fill
 2   yours from the State Senate.
 3              And Lydia, I have been in awe of what
 4   you and all the original board members managed to
 5   achieve.  It's easy, as we're in this beleaguered
 6   world right now, to not take note of just the great
 7   progress that's made by various governmental
 8   entities.  And this entity started from scratch.  And
 9   the Chair and everyone who's been part of this,
10   building it up, always should be applauded for the
11   success.  And you were very much a part of that, and
12   I observed your work, and it was extraordinary.  So
13   thanks for your service.
14              CHAIR URBAN:  Thank you, Mr. Liebert.
15              Is there -- is there public comment?
16              MS. MARZION:  This is for Agenda Item
17   No. 2, resolution to recognize distinguished service
18   by Former Board Member Lydia de la Torre.
19              If you'd like to make a comment at this
20   time, please raise your hand using the raised-hand
21   feature or by pressing Star 9 if you're joining us by
22   phone.  This is for Agenda Item No. 2.
23              Madam Chair, I'm not seeing any comments
24   at this time.
25              CHAIR URBAN:  Thank you, Ms. Marzion.
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 1              And again, my deep, deep gratitude for
 2   your service, Ms. De la Torre, and for your
 3   friendship and for, as Board Member Worthe alluded
 4   to, your quest for the right answer and your quest
 5   for things to be workable and transparent and to get
 6   things right.  Your service has been incredibly
 7   value -- valuable.  Thank you so much.
 8              With that, we will take a short pause to
 9   take a celebratory picture with our former board
10   member and then recall agenda Item No. 8, which is a
11   closed-session item.  So the Board will move to the
12   to the closed-session room and return after we have
13   completed or are taking a pause in closed session.
14              Thank you very much for your attention and
15   attending our meeting today.
16                (Closed-Session Commences.)
17                        -o0o-
18              CHAIR URBAN:  Good afternoon.  Welcome
19   back to the public portion of today's California
20   Privacy Protection Agency Board meeting.
21              We're going to proceed with the agenda
22   with Item No. 6, which is an update regarding
23   development and implementation of the delete request
24   and opt-out platform, nicknamed Drop, including
25   discussion and possible action on proposed Drop
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 1   regulation.
 2              And this item will be presented by our
 3   general counsel, Philip Laird, and attorney, Liz
 4   Allen.  Thank you very most -- both very much for
 5   being here and for these materials, which I'll ask
 6   everyone to turn their attention to.
 7              And please go ahead.
 8              MR. LAIRD:  Thank you very much, Board
 9   Members.  We have a presentation for you today, and
10   we will start with my colleague, Ms. Allen.
11              MS. ALLEN:  Great.  Thank you.  So next
12   slide.
13              All right.  Just a quick run-through of
14   our agenda today.  So we are going to do a just a
15   brief overview of the Delete Act.  We'll do an update
16   about data broker registration, which has been
17   mentioned has gone live, the 2025 registry.  We'll
18   talk about our build update to the Drop, which we'll
19   go into, and then, of course, our regulations
20   overview, which was included in the board meeting
21   materials.
22              We'll discuss next steps, and then we'll
23   open for any questions or comments at the end.
24              Go ahead and next slide.  All right.
25              So for those who don't know, of course,
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 1   SB 362 is a separate law from the CCPA, and there's
 2   two parts to it.
 3              One part is the data broker registration,
 4   which has been live in California since 2021 and is
 5   live on our website.  And then the other part is
 6   the -- the delete request opt-out platform of the
 7   Drop.
 8              In the law, it's called the accessible
 9   deletion mechanism, and this is a new
10   requirement that will go live.
11              Starting on January 21 -- January 1, 2024
12   for consumers and August 1 -- sorry, 2026 for
13   consumers in August and August 1, 2026 for data
14   brokers.
15              Next slide.  Okay, great.
16              Registration update.
17              And go ahead to the next slide.  All
18   right.  Perfect.
19              So we published our 2025 registry
20   update on February 24.  You can go to
21   cppa.ca.gov/data_broker_registry to find the full
22   list of the 2025 registry.  As of this morning, we
23   pushed a new update.  We are now up at 496 registered
24   data brokers.  And that list today actually exceeds
25   how many registrants we received this time last year,
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 1   but ultimately, it's a little below year-end total
 2   for 2024.
 3              We had a number of data brokers, about 30
 4   or so, who registered last year who told us they were
 5   no longer registering for various reasons that
 6   included things like they're out of business, they
 7   sold their company, they're stopping the data broker
 8   arm of their business.  Some just said they were
 9   registered out of an abundance of caution because it
10   was $400 a year.  And now that things have changed,
11   they're -- they no longer think they fit in the
12   definition of data broker.  And, you know, this
13   number was kind of similar from DOJ when we took over
14   from DOJ the year before.
15              We had about 50 folks also not register.
16   So there's people who they're new folks who have
17   registered, and there's people who fall off the list.
18              And this list, of course, will be updated
19   periodically.  So last year, we tried to update it at
20   least once a quarter with anyone who registers late
21   so that it reflects the most recent information.
22              All right.  Let's go to the next slide.
23   Okay.
24              So that is where we are on the data broker
25   registration, and we're going to move over to the
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 1   Drop system because that is what we're going to give
 2   you the biggest update on today.
 3              Go ahead to the next slide.  Great.
 4              So the accessible deletion mechanism,
 5   which is the Drop system, just a quick overview for
 6   those who are listening who may not know.  It will
 7   allow a consumer, through a single verifiable con --
 8   request, instruct every data broker to delete their
 9   personal information that's related to the consumer,
10   that's held by that data broker, and also any
11   associated service provider or co -- or contractor.
12   It's essentially the first of a kind delete platform
13   that we know of nationally or internationally, and
14   it's similar to its more basic cousin, the Do Not
15   Call Registry.
16              And we're excited about it because it
17   really helps consumers to quickly and easily exercise
18   their deletion and opt-out rights.  So this -- the
19   law enumerates the number of requirements for the --
20   for the data brokers who use this sort of system.
21   And one includes registering annually, which we just
22   talked about.
23              Registration includes payment of a
24   registration fee.  They must update mandatory public
25   disclosures July 1 of every year.  That is on their
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 1   privacy policy.  So there's a number of metrics they
 2   have to report to -- to the public about how many
 3   deletion requests they've processed, the median
 4   number of days to processing, whether they've
 5   processed in part or in whole, they have to do that
 6   every year, by January -- by July 1 for the previous
 7   year.  They also have to report those numbers to us
 8   annually.
 9              During the registration, they have to
10   process consumer deletion requests once every 45 days
11   once the Drop goes live, which will start August 1
12   next year.  And then down the pike, they do need to
13   undergo these independent audits.  So that is coming
14   down, but that's not currently in effect.
15              Okay.  Next?  Perfect.  So timeline --
16   you've seen this slide before.  It was in the
17   November deck, but just to give you a sense of where
18   we've been and where we are, we are, of course,
19   signed into law in 2023.  Registry went live last
20   year for the first time.  We've ran our second
21   registry this year.  And right now we're between
22   2020 -- July 1, 2024 and July -- January 1, 2026.
23              And there's so much in there that needs to
24   get done.  But we will open to consumers the Drop
25   system January 1, and then August 1, we'll open to
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 1   data brokers.  Well, data brokers will need to pull
 2   down and access the system.  And then that's when the
 3   deletion request we'll start.  And, of course, we
 4   just mentioned the audit request -- the audit
 5   requirement.
 6              Okay.  Next slide.
 7              MR. LAIRD:  I'm going to give Liz a break
 8   here.
 9              So to help us meet this timeline.  If you
10   recall, in November we talked about the need to
11   procure the system, and we had spent a portion of
12   time up until that point last year trying to define
13   system requirements and how exactly this would work
14   so that we could appropriately procure it.
15              Since that time, I'm happy to report that
16   we have officially partnered with the California's
17   Department of Technology, CDT, to construct the Drop
18   system for us.
19              As the state's lead department on IT
20   development infrastructure and oversight, it was a
21   strategic move on our part to leverage the
22   significant resources and talent available within the
23   department to assist our still new and growing Agency
24   to carry out the statutory mandate.  So we signed an
25   interagency agreement that has an effective date of
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 1   January 1 of 2025 to -- and so construction of the
 2   system is actively underway with CDT.
 3              Our team meets several times a week with
 4   the CDT team to ensure that the product development
 5   keeps pace, meets the needs of the Agency and
 6   accurately reflects the requirements laid out in the
 7   statute.
 8                And in addition to that primary
 9   contract, that interagency agreement with The
10   Department Of Technology, we're also in the process
11   of going through a handful of supplemental
12   procurements to further support the development of
13   the system, including an RFO that was released in
14   late January to procure supplemental support
15   for the system build, as well as an eventual RFP for
16   a ticketing system to help support data brokers and
17   consumers.  So just some component pieces essentially
18   of -- of the greater system that we have to still
19   procure for.
20              But with that said, I'm -- I'm happy to
21   say that as of today, we are on track to have this
22   thing built and launched in January of 2026, but we
23   are still definitely in development stage right now
24   and staff is actively working on this project.
25              So to describe a little bit more about
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 1   sort of what Drop is shaping up to look like, we'll
 2   move to the next side, and I'll pass it back to Liz.
 3              MS. ALLEN:  Thanks.  Okay.  So we're
 4   going to run through the kind of different users here
 5   and what their experience will be.  So we'll start
 6   with the consumer side.  And here I'd like to note
 7   that we really were practicing privacy by design and
 8   data minimization standards, including, like --
 9   ensuring that we were requesting the minimal amount
10   of personal information from consumers.
11              You know, last year we spent quite a bit
12   of time doing research both with data brokers and
13   consumers in terms of how the system should work and
14   a bunch of time trying to architect it in a way that
15   would keep consumer data safe while effectuating, you
16   know, the requirements in the law.
17              So essentially, when a consumer lands on
18   the Drop, they will first have the residency verified
19   by a third party.  So essentially this will mean that
20   a consumer lands on a web page; right, they get kind
21   of moved over to a third party to verify that they
22   are a California resident.
23              And the reason for that is, that is one of
24   the requirements in the law.  So within our law, if
25   there's a term that is not defined that is defined in
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 1   the CCPA, that is the definition that sticks.  Here,
 2   we talk about California consumers, which is a
 3   defined term which means a California resident, as
 4   according to the California Tax Franchise Board.  So
 5   that is something that we need to determine.  So we
 6   will be determining that.
 7              Right now we'll be working with the
 8   California Department of Technology, digital ID
 9   platform, which is a statewide service that provides
10   identity verification for all agencies across the
11   state of California.
12              So we're working with this team to verify
13   the consumers residencies.  And part of that will be
14   using -- including using login.gov as a way to verify
15   residency.
16              So essentially, you come in, you enter
17   some information to a third party, they're like, yes,
18   this person is a California resident, and you get
19   pulled back into the Drop system where you can then
20   go and -- and add personal information into our
21   system.
22              Right now, we're only architected to
23   collect first and last name, email, phone, ZIP code,
24   date of birth, and then pseudonymous identifiers,
25   such as a made or cookie ID, et cetera.  And so they
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 1   can -- consumers can add these different elements of
 2   personal information.  And then they essentially can
 3   request that every data broker who is registered or a
 4   subset of data brokers that have registered, delete
 5   their personal information, and they'll have
 6   essentially a dashboard where they can check and
 7   see -- check back and see the status of those
 8   requests.
 9              And so they, you know, the data brokers by
10   law have 45 days to effectuate those requests, and
11   that dashboard will be updated as this come in.
12              MR. LIEBERT:  (Indistinguishable.)
13              MS. ALLEN:  No.
14              MR. LIEBERT:  Thank you for that.
15              If the consumer wants to see then through
16   that dashboard whether compliance is happening,
17   what -- what does that kinda look like?  In other
18   words, it might be 60 different data brokers or
19   something?
20              MS. ALLEN:  Yeah.  Yeah.  So we're
21   working on the kind of user experience on that part
22   right now.  And you'll see kind -- at one -- well,
23   I'll talk about it now, but you'll hear it again in a
24   second.
25              But data brokers are required to send us
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 1   back to status on each individual identifiers.  So
 2   let's say they pulled down a list of emails and
 3   they're like, yes, we found Drew -- Drew was deleted.
 4              MR. LIEBERT:  Okay.
 5              MS. ALLEN:  You know, we tried to find
 6   Liz Allen, there's too many of them and, you know, we
 7   couldn't -- couldn't find any at all or whatever.  So
 8   they'll be, you know, not found.  And so those get
 9   given back to us -- to the Drop system, and those get
10   serviced to the consumer.  So they could go by
11   individual data broker to see if they were deleted.
12   You could go in and see whether you were deleted.
13   And they would also kind of raise the general
14   statuses of -- of, you know, you had of your 500
15   requests, so many were deleted effect -- you know,
16   effectively.  And this again, nothing is final right
17   now.
18              We are -- we are building in real-time.
19   And so there's all sorts of problem -- not problems,
20   but like, you know, whether how --
21              MR. LIEBERT:  Challenges?
22              MS. ALLEN:  Challenges with data, data
23   management, and servicing, and 45 days, and what does
24   that mean?
25              MR. LIEBERT:  Right.
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 1              MS. ALLEN:  And so, you know, you may
 2   tweak or add to your request, or you could cancel
 3   your request, and that would change your statistics.
 4   So all to say, we do hope to service information to
 5   the consumer.  And in the regs, you'll see that right
 6   now the response codes which are in here are --
 7              MR. LAIRD:  And that that's all I was
 8   going to bring up.  It's -- it's in the draft
 9   regulations under section 7 --
10              MS. ALLEN:  Yeah.
11              MR. LAIRD:  614.  And I -- I'm realizing
12   now we don't have page numbers.  I apologize for
13   that.
14              But the four options will actually be
15   record deleted, record opted out of sale, record
16   exempted, or record not found.  So those are the four
17   statuses that would be reported back by a -- by a
18   data broker.  Yeah.
19              MS. ALLEN:  Does that help?  Okay.
20   Great.
21              Okay.  So and that is and, you know, the
22   law does contemplate a consumer changing or canceling
23   a request, which is something they'll be able to do.
24   So they can come back in and add a different email or
25   tweak their name or whatever to try to increase the
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 1   number of deletion, positive deletion requests that
 2   they get, for example.
 3              Okay.  Let's go to the next slide.
 4   Perfect.
 5              So the data broker on the other side will
 6   be creating an account, and within that account,
 7   we'll essentially have a dashboard where they can
 8   manage their re -- registration, as in giving us the
 9   information that we need every January, giving --
10   paying, effectuating payment.  They'll have a
11   dashboard that shows whether they pay the last time
12   they registered, you know, their data registration,
13   kind of a bunch of information that will be useful to
14   them.
15              And then at the first time creating an
16   account and registering, they will also choose which
17   set of identifiers they need to best match.  So
18   within their own databases, you know, there's data
19   brokers wire -- vary widely in terms of their
20   practices and what PI they collect and how they do
21   their businesses and run their businesses.
22              So some data brokers have lots and lots
23   and lots of pieces of information, and some of them
24   very few, and some use email as a main identifier to,
25   you know, catalog everything.  Some use a unique
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 1   identifier within their own company.
 2              And so right now they could choose a list
 3   of just emails.  They can choose a list of just phone
 4   numbers.
 5              Let's say they use a phone number as a
 6   unique ID.  They could choose just pseudonymous
 7   identifiers and just take, like, mades (sic) and
 8   stuff like that, but they choose the list that would
 9   effectuate the most matches essentially within their
10   own system.
11              Once they've chosen and selected those
12   lists -- so let's say, like, we do everything by
13   email address, which is a really durable identifier,
14   not sensitive PI.  So they that means every 45 days
15   starting our August 1, they can hit either our API or
16   they can manually download a CSV with all of these
17   email addresses from any consumer who has input a
18   deletion request.  They then will match those within
19   their own system.  And they have to delete anything
20   that matches.
21              They then will have to maintain a
22   suppression list.  So if they get any matches, they
23   the -- they have to take the whole list, essentially
24   and maintain it as a suppression list, which is --
25   the basic idea is you're -- if you are buying bulk
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 1   data, which they all do, you would essentially check
 2   it against a suppression list.
 3              And if there is any California consumers
 4   that are already on your suppression list, they can't
 5   come into your database.  So they maintain the
 6   suppression list, and then they report back to us
 7   after 40, you know, after 45 days or at least
 8   within -- within 45 days, I guess, the status of each
 9   of those deletions, whether they were deleted, opted
10   out of sale, exempted or not found.
11              UNIDENTIFIED SPEAKER:  (Indistinguishable.)
12              MS. ALLEN:  Yeah.  To -- oh, sorry.  I
13   shouldn't call -- can you -- can you put your --
14   yeah.
15              MR. LAIRD:  Gotta keep this thing open.
16              MR. LIEBERT:  On the suppression list?
17              MS. ALLEN:  Yeah.
18              MR. LIEBERT:  It's -- reminds me of how
19   do we do this type of auditing to even know whether
20   they're doing this kind of stuff; right?  So they
21   have a suppression list, but do they use it, and will
22   there be mechanisms in place that are at all
23   reasonable and doable?
24              How does that -- I'm -- I know you're all
25   grappling with this, and it's -- it's fascinating.
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 1              MR. LAIRD:  It -- from my perspective, if
 2   I may, I think that's part of the beauty of the audit
 3   requirement that this particular law incorporated
 4   essentially data brokers that are going to have to
 5   engage independent third-party auditors to come in
 6   and audit their own comp- -- their own systems
 7   compliance with this.  And that does a couple of
 8   things.
 9                First of all, it means there will be an
10   audit record that our Agency can review upon request.
11   And the law requires, I think, within five days, they
12   have to provide us those audit reports if we request
13   them.  And that becomes a sort of a -- an immediate
14   tool for us to consider whether or not compliance is
15   happening.
16              Now, obviously, we'd have the ability to
17   further audit as our -- as the CPPA with our audit
18   authority.  We could go look ourselves further, but
19   there's going to be sort of this inherent
20   self-checking that has to go on.
21              But you're absolutely right.  There's risk
22   there as well, that compliance could be just not
23   always there, in which case, you know, we'll be
24   actively looking for those instances and trying to
25   enforce.
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 1              MS. ALLEN:  Yeah, we did hear from data
 2   brokers.  This is -- you know, it's a very common
 3   industry practice because so many states have these
 4   deletion rights, and so a lot of folks have and
 5   maintain a suppression list already.  So it's not an
 6   addition.  This is mostly industry standard.
 7              MR. LIEBERT:  Excuse me if I missed it,
 8   but how do -- how do we address the -- the hashing --
 9   sort of, as opposed to you being Liz Allen, everybody
10   sort of in an (indistinguishable) refers to you by
11   some hash, you know, identifier, and we all pretend
12   we don't know who you actually are, but we kinda know
13   all -- everything about you, that you're this kind of
14   consumer, this kind of age, with these kind of, you
15   know, and actually we could link it to an email if we
16   needed to, but we -- we tend not to.
17              I mean, how -- how, you know -- and
18   there's different degrees that sometimes it's overt
19   that we have two separate lists.  Sometimes it's we
20   -- we pretend -- what's your -- obviously, it's a --
21   it's a kind of boil-the-ocean question, but.
22              MS. ALLEN:  Yeah.
23              MR. LIEBERT:  How -- what's -- what's the
24   approach there?
25              MS. ALLEN:  Yeah.  So you're a couple of
0063
 1   slides ahead, but -- but I'll answer it now, which is
 2   yeah.
 3              So the database our database will be
 4   completely hash.  There won't be any plain text,
 5   obviously, and our database will be using a pretty
 6   industry standard hash.  And the requirement would be
 7   that the data broker hash on their side.  So -- and
 8   the way we've written, you know, the expectations of
 9   the law and the regulations is that you're not gaming
10   the system.  I mean, that's part of it; right?  So
11   if you can -- you have to pull down -- you have to
12   choose the list and pull down and attempt to match to
13   the best of your ability.  And that is that's clear
14   in the regs and that's clear in the law.
15              And so there will always -- you know, kind
16   of a like there will always be bad actors and as we
17   figure out, if industry is moving, we'll update the
18   regs and we're going to, you know, move to try to
19   address.
20              But, yeah, the -- there's a -- there is a,
21   you know, the burden of keeping consumer information
22   safe and providing just the right amount of
23   information without over, you know, over providing
24   information to the data broker.  I mean, yeah, it's a
25   tricky --
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 1              MR. MACTAGGART:  Because the statute
 2   says, you know, however you identify it; right?  That
 3   you, the industry, however you identify it, you're
 4   supposed to -- when they make a request, they're
 5   supposed to delete.  So if they have -- they only
 6   look at your phone, you know, your identifier, that's
 7   covered as well.  But the -- conceptually, it's
 8   covered even if it's not --
 9              MS. ALLEN:  Yeah.
10              MR. MACTAGGART:  Okay.  Thank you.
11              MS. ALLEN:  Yeah.  Yeah.  Do you want to
12   add something?
13              MR. LAIRD:  So, yeah, I was just going to
14   make the point they may track people based on their
15   own unique identifying system, but it really requires
16   them to focus on what data pieces they have.  So
17   regardless of how they track Mr. Mactaggart, if you
18   put your phone number in the system and they have
19   phone numbers that they track, once they make a match
20   with that phone number, it's going to line out all of
21   Mr. Mactaggart in their database.
22              MS. ALLEN:  Yes.
23              MS. NONNECKE:  I recently got a new cell
24   phone number.  My old cell phone number has been
25   reassigned to somebody else.
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 1              What happens in that instance?
 2              MR. LAIRD:  That's a great question, and
 3   that's -- that's certainly something, I think, we're
 4   going to be grappling with, because right now, I
 5   think what we're contemplating is for email addresses
 6   and phone numbers, actually multifactor
 7   authentication to ensure that you are the holder of
 8   that device or a cap -- you're the one controlling
 9   sort of that identifier.
10              And so with phone numbers, I think we're
11   going to be limited to the phone numbers you have
12   direct control over.
13              But at the same time, to the extent the
14   data broker has at some point then updated their
15   files to say, you know, Board Member Nonnecke has two
16   phone numbers.  As long as one of those appears on
17   the list, they're still going to have to delete
18   everything associated with your profile.
19              And the same goes if they held any other
20   data point.  So, again, the more you enter as a
21   consumer, the more likely you're going to get a
22   match.  So even if a phone number doesn't appear on a
23   list, but you also put an email address and that --
24   and they also track emails and they also will have
25   that email.  Your whole record will still get
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 1   deleted.
 2              So we're trying to create sort of the
 3   greatest chances of a match.  But that is certainly a
 4   constraint, especially as we're trying to balance the
 5   responsibility of trying to provide relative
 6   certainty that this is the consumer who's protecting
 7   the request, and that they're not just adding every
 8   phone number they come up with, for instance.
 9              So it -- it's sort of a policy balance in
10   all honesty.
11              MS. ALLEN:  Yeah.  Yeah.  There's like
12   the residency verification, and then any phone number
13   that you enter in any email will have to be
14   authenticated.  Essentially, you have control over
15   it.  Yeah.
16              CHAIR URBAN:  I suggest that maybe we let
17   the attorneys get through the presentation.  Feel
18   free to skip or repeat the materials for any answer
19   questions that you've already been asked.
20              MS. ALLEN:  Yeah.  Okay.  Let's move
21   forward.
22              Next slide?  Okay.  Great.  So it's is
23   just a visual of how the system works.
24              Of course, the Drop system for us is a
25   CRM, which stands for customer relationship
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 1   management tool, and the database that kind of hosts
 2   that tool and data brokers, both sides; right?  So
 3   it's a two-sided platform.
 4              Both sides can both read or both can pull
 5   down and write back in so the consumer can find in --
 6   find information about their status.
 7              They can also enter information.  Data
 8   brokers are pulling information out, but they're
 9   feeding information back.  And so it's a dynamic
10   platform on both sides.  And we talked about quite
11   a -- quite a bit of this already, so I'll just kind
12   of skip over it.
13              But, you know, the part of the law is that
14   it must be privacy protective.  And in order to do
15   that, we've made a bunch of decisions in terms of
16   architecture, hashing data minimization that we were
17   trying to make sure we're not a honey pot or a -- you
18   know, an easy target for consumer data.
19              Okay.  Next slide.  Great.
20              And, like, let's not forget ourselves
21   here.  The Agency also is working in the same Drop
22   system, and so we have spent a bunch of time trying
23   to figure out how we -- what we need the system to
24   do on our end.  And, of course, you know, we're
25   trying to facilitate the registration.
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 1              We're trying to ensure audit compliance
 2   and investigate violations.  We will be, you know,
 3   managing the consumer residency verification, and, of
 4   course, dealing with all the support tickets that
 5   come in from both consumers and data brokers as they,
 6   you know, integrate with the API, pull down list,
 7   et cetera.  So a lot for the system to do in terms of
 8   helping the Agency do its job.
 9              Next slide.
10              Okay.  Next slide.  Great.
11              So this is just -- we provided the
12   regulations.  These are just proposed -- these are
13   proposed regulations that essentially because the law
14   is so prescriptive about what the system means to do.
15   And we have put together kind of an architecture
16   process.  The regulations essentially walk through
17   and tell the business, the data brokers what they
18   need to do in order to interact with the system.  So
19   this just kind of follows the flow.
20              These regs follow the flow of what we just
21   described, which is that data brokers need to create
22   an account.  They have to register -- they have to
23   register annually.  And when, you know, once they've
24   made an account, they have to access and process
25   deletion requests.  They have to report the status,
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 1   which we talked about, the different status codes
 2   that we have.  So in the regs, they -- then there's
 3   like rules -- there's some rules around deactivating
 4   accounts or ceasing to access the accessible deletion
 5   request.
 6              So ceasing to access the API or ceasing to
 7   pull down the CSVs.  So the regs are written in a
 8   way that kind of walk the business through their
 9   requirements at each stage of interaction with the
10   Drop.
11              Next slide.
12              And then you'll see at the end of the
13   regs, we have some consumer or their authorized
14   agent's deletion request and kind of describing what
15   we need.  In that there's a residency verification
16   review process.  In case, you know, the third-party
17   residency verify is incorrect.  We have a deletion
18   request.
19              We essentially map up -- we describe the
20   content and the process the consumer will need to go
21   through and then requiring of -- of authorized agent
22   disclosure.  So collecting some information from the
23   authorized agent who interact with the system.  So
24   yeah, we can -- we'll continue and we'll take
25   questions.
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 1              MR. LAIRD:  Yeah, I -- before we turn it
 2   over to the Board for questions, I'll just mention,
 3   too, I think we've built in some appropriate
 4   flexibility in these regulations and in the system.
 5              For instance, as Ms. Allen mentioned,
 6   data brokers will be able to select between whether
 7   or not they want to actually set up an API
 8   interaction and sort of save them -- save themselves
 9   time for processing these requests or do a manual
10   process.
11              So there's flexibility based on sort of
12   the nature and sophistication of the data broker.
13   And then also in terms of these ideas of lists that
14   include identifiers, it's left flexible in
15   the regulations so that over time, if we determine
16   ti's appropriate and we're able to add additional
17   lists, for instance, or change certain lists for
18   sending out information for data brokers to check
19   against, we can do that.
20              So with that said, though, happy to take
21   any questions.
22              MS. ALLEN:  Next, you have one more
23   slide.
24              MR. LAIRD:  Oh, do I have one more?  Oh,
25   okay.  Oh, look at that.  I got ahead of myself.  All
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 1   right.
 2              Next slide, please.
 3              Oh, yes.  Yes.  Absolutely.  So there's --
 4   there's a few things we're focusing on for sort of
 5   rolling out the Drop system.
 6              Obviously, we're continuing to work daily
 7   essentially on developing the system, working with
 8   CDT to -- to work through the construction of it, to
 9   begin testing in the fall and launch in January of
10   next year.
11              To compliment that, though, again, where
12   the law has many general prescriptive requirements,
13   sort of the details of how data brokers need to
14   interact with it and consumers do need to be
15   established through rulemaking.  And so we are
16   working on these regulations now and recommending to
17   the Board today that we at least move to begin the
18   formal rulemaking process so that we can work towards
19   having final regulations in place in time for its
20   launch.
21              And then finally, we are also aware that
22   this is a really impressive first-of-its-kind system
23   that we want to promote.  And we want to get the word
24   out to Californians that this is available to them.
25              And we certainly want to also continue to
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 1   promote compliance with data brokers to register with
 2   us if they haven't and to then start using the system
 3   next year when -- when the statutory deadline
 4   arrives.
 5              MS. ALLEN:  And just on that, we know
 6   there's quite a bit of public education, too.  What's
 7   a pseudonymous identifier and, you know, how to find
 8   it, all of that.  So how that will be a part of it.
 9              CHAIR URBAN:  Wonderful.  Thank you so
10   much.
11              MS. ALLEN:  Yeah.
12              CHAIR URBAN:  Could you walk us
13   through -- probably this is a question for Mr. Laird.
14              Could you walk us through the timeline
15   that you envisioned for the regulations and how that
16   interacts with the January 1 deadline to have
17   consumer access to the Drop system?
18              MR. LAIRD:  Yes, absolutely.  So, again,
19   if anybody's followed our rulemaking to date,
20   rulemaking is a lengthy process.  And even once you
21   start the formal rulemaking, you know, it's -- it's
22   not uncommon to take the full year that you have to
23   sort of complete those regulations and submit to the
24   office of administrative law.
25              So by opening public comment now, we
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 1   would start a public comment process that would be a
 2   45-day public comment period in which anybody, data
 3   brokers, the public consumers, could comment about
 4   these regulations, about the requirements described
 5   in them.  And then we'd have an opportunity, as you
 6   all would, as a board, to then evaluate whether or
 7   not the regulations were accurate in their current
 8   stage at a -- at a future meeting or if they need
 9   to be further updated.
10              And -- and this is to say a -- and if we
11   determine there's update -- updates required, then we
12   would propose modifications to the text of these
13   regulations to reflect sort of changes in either the
14   infrastructure of the system or the requirements on
15   data brokers.
16              We would have another public comment
17   round, and then there'd be yet another opportunity
18   for the Board to decide if they wanted to adopt these
19   regulations.
20              Again, I think part of the reason we're
21   encouraging to begin formal public comment now is we
22   really do want to hear from the public how we're
23   doing with the construction of the system.  We're --
24   we're sort of having to build the plane and fly it
25   too, which I know we're used to at this Agency, but
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 1   at the same time, to have regulations in place at the
 2   right -- at the same time, we're -- we're trying to
 3   match these against the construction as we understand
 4   it now.
 5              So I'm acknowledging also as development
 6   continues, we may determine something else needs to
 7   change, and therefore, we would do need to modify
 8   these regulations to adjust to those as well.  So
 9   very cognizant that it's very possible these are not
10   the final regulations, but just the opening
11   regulations.
12              And so, again, with January 1 only nine
13   months off now, we wanted to make sure we had the
14   opportunity to go through this process completely
15   before that deadline.
16              CHAIR URBAN:  I can't believe I'm going
17   to say this, but it's there.  So what is the
18   drop-dead date which we need to finally approve these
19   regulations to meet the January 1 deadline?
20              MR. LAIRD:  First of all, I have to
21   compliment you.  I have thought that joke many times,
22   but I haven't said it out loud, so --
23              CHAIR URBAN:  See, I had to compliment
24   you for being able to see it and to leave it right
25   there.
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 1              MR. LAIRD:  So, we would love to have
 2   these regulations in place by January 1 of next year,
 3   particularly to the extent they do define some
 4   processes for consumers interacting the system.
 5              And as Ms. Allen mentioned, consumers need
 6   to be able to start at least submitting their request
 7   as early as January of next year.
 8                At the same time data brokers will be --
 9   won't be required to start pulling from these lists
10   and performing deletions until August.  And so if we
11   had to push a little bit beyond, we could afford to
12   take the extra time.
13              So -- but I would say especially because
14   we really need data brokers to start integrating with
15   the system probably in advance of August 1 so we
16   don't just have sort of a mad dash and sort of set
17   ourselves up for failure.
18              Certainly by first quarter of January of
19   2026, I would say is our drop-dead deadline.
20              CHAIR URBAN:  Thank you.
21              Further questions and comments from the
22   Board?
23              Yes.  Oh, sorry.
24              Are you pointing, Mr. Worthe?
25              MR. WORTHE:  Thanks for that.  Couple of
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 1   questions:  The old fee was $400.  I forgot what the
 2   new fee is.
 3              MS. ALLEN:  $6,600.
 4              MR. WORTHE:  And that's -- this may have
 5   come up earlier, but -- but that fee is applied
 6   irregardless of the volume of business that you have
 7   or the size of your business; right?
 8              MR. LAIRD:  That's correct.
 9              MR. WORTHE:  Did we ever think about a
10   ceiling?
11              MR. LAIRD:  So that's a great question.
12   We did think a lot about that.
13              Part of our challenge is we don't really
14   have a mechanism to learn or verify the income, the
15   revenues of data brokers.  And because we don't have
16   that data already, again, these fees are calculated
17   to best pre -- based on predictions of what we think
18   we'll need in the coming year.
19              So if, for instance, we made assumptions
20   that, you know, on a scaled system, so many data
21   brokers would find on each scale, but, in fact, there
22   was many more small businesses and so the revenues
23   were low, that would actually inhibit our ability to
24   then use that money in the coming year.
25              Does that make sense?  I guess my point
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 1   is --
 2              MR. WORTHE:  No, I get it.
 3              MR. LAIRD:  Yeah.
 4              MR. WORTHE:  I will say it's a -- it's an
 5   interesting business plan to back into your pricing
 6   based on what you think you need; right?  Because the
 7   world's going to -- and what you'll find is 50 people
 8   leave, because $6,600 is too much, and they close the
 9   business down.  So then you're in a worse position
10   the next year; right?
11              But isn't -- doesn't your business
12   license require you do state revenues?
13              CHAIR URBAN:  If I -- if I under -- I
14   might be wrong about this, but I understand part of
15   the problem is we don't know who the data brokers are
16   until they register.
17              MR. WORTHE:  Yeah, the 493 -- is that
18   right?  4 --
19              MS. ALLEN:  496.
20              MR. WORTHE:  496 that we have now.
21              MS. ALLEN:  So -- but they're not all
22   registered in California because -- right, because
23   they just have to be using California consumer data.
24   They don't have to act like --
25              MR. WORTHE:  Okay.
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 1              CHAIR URBAN:  So there's a little bit of
 2   a --
 3              MR. WORTHE:  I mean, let's -- just a
 4   thought for the --
 5              CHAIR URBAN:  Yeah.
 6              MR. WORTHE:  If we find ways we could
 7   monitor that, maybe it's something we look at, just
 8   throwing it out there.  And one other thing, is this
 9   appropriate time --
10              MR. LIEBERT:  May I respond to that,
11   please?  Just because I totally agree with you in
12   regard to this -- this is on by the way.
13              MR. LAIRD:  Okay.
14              MR. LIEBERT:  I just want to tell you
15   this is on.
16              As more and more data comes in,
17   ironically, there probably will be ways to kind of
18   determine whether someone can prove themselves, some
19   data broker, that look, these are my revenues
20   voluntarily.  So there could be such a schedule
21   offered; right?
22              If you can show as a data broker once you
23   register, that your business is small versus big,
24   something to think about; right?  And then I don't
25   know if that require a legislative fix or regulatory
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 1   action, whatever, but that's when we could think
 2   about.
 3              MR. LAIRD:  Absolutely, and I -- I'll
 4   just note, you know, this is -- a common model for
 5   many licensed professions is that license fees
 6   essentially pay for a -- pay for the regulator then
 7   to sort of do all of its business.
 8              It's, you know, attorneys pay license
 9   fees; doctors pay license fees.  A lot of license
10   fees are flat rate for those professions, but there
11   are examples to where there's tiers like you're
12   describing.
13              One thing that's apparent, though, in
14   those legislations is often the authority to maintain
15   a reserve at a certain amount so that you can take
16   some risk with the -- with the system, watch trends
17   over time and then adjust fees appropriately.
18              We've been trying to target our cost so
19   much to not have over -- any overages and to not
20   create sort of a risk -- an unintended reserve.
21              That's been part of the strategy here.
22   But I hear you loud and clear.  I just wanted to kind
23   of note those practices as we -- as we've seen them
24   in other state entities.
25              MR. WORTHE:  I think probably it's a --
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 1   it's a unique issue now because you went from $400 to
 2   $6,600; right?  And so will it settle down?  Maybe,
 3   but that's -- in any business, if you have a jump
 4   like that, you're going to get a reaction to it.
 5              MR. LAIRD:  Absolutely.  Yeah.
 6              MR. WORTHE:  And the other thing I was
 7   going to ask about, is this a good time to go
 8   through --
 9              MS. ALLEN:  Do any folks have further,
10   sort of factual questions?
11              Of course.  You know you're not -- you
12   can think of them later.
13              Yes, Mr. Liebert.
14              MR. LIEBERT:  A simple one.  And that is
15   that obviously, this is exciting and so important,
16   and we don't want to find ourselves in a situation
17   where -- excuse me, where consumers don't know about
18   it.  And so that is about our whole marketing and
19   information educational process.
20              Do we have sources of funding to do that?
21   Will we have needed funding to do that?  And what
22   does that look like.
23              MR. LAIRD:  At this point, I think we've
24   been plan -- we did not budget I will say, with the
25   fees we've assessed so far for marketing efforts.
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 1   We've been planning to use existing resources to
 2   promote as best we can.  And I think that is the
 3   immediate plan.
 4              But certainly, I think we could entertain
 5   the need to sort of look at how we could use fees in
 6   addition for those purposes as well, because that is
 7   part of the implementation of the system.
 8              CHAIR URBAN:  Thanks -- thank you.  Okay.
 9              Were you thinking, Mr. Liebert, that we
10   might also consider requesting additional
11   appropriations for this purpose or a purpose that
12   encompasses it?
13              MR. LIEBERT:  Perhaps.  I certainly think
14   the Agency needs to be focusing on that as a key
15   priority.  We can come up with the best Drop system
16   in the world that should be replicated across the
17   country and perhaps the world.
18              But if consumers don't adequately know
19   about it and its advantages and how it can really
20   make a difference for them and how easy it is to use,
21   then we haven't met our mission; right?  That's the
22   great challenge.
23              So that whole educational part clearly
24   has to be such a key part of this, not just that we
25   put it up right, but that we get the word out right.
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 1              CHAIR URBAN:  Great.  Thank you.  Yeah.
 2   Additional questions?
 3              Okay.  Mr. Worthe had something on the
 4   draft text?
 5              MR. WORTHE:  Yeah, it would be the first
 6   page in the direct relationship definition.  I just
 7   want to understand that.  It's really the two ads at
 8   the end.
 9              The first one it says, if I don't intend
10   as a consumer to interact with the business, they can
11   still collect my information.  Is that -- did I
12   understand that correctly?
13              MR. LAIRD:  That is something -- you're
14   saying when you don't intend that they're still
15   directly --
16              MR. WORTHE:  Yeah.
17              MR. LAIRD:  In some way, yes, we're aware
18   of instances where that occurs.
19              MR. WORTHE:  Well, I guess what I'm
20   saying is this giving that -- is this giving the
21   business an out?
22              MR. LAIRD:  I think not.
23              So our intent here is actually to close
24   what was a potential loop hole between information a
25   business collects from you directly in a first-party
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 1   relationship where you knowingly engaged the
 2   business.
 3              You knew they collected personal
 4   information about you.  Under the CCPA, you have the
 5   right to request that business to delete information
 6   they have about you, and they have to right now.
 7              So if a data broker ever engaged you in
 8   that way, or you engaged the data broker, I should
 9   say in that way, you could make a request today to
10   that data broker saying, please delete my
11   information, and they'd have to do that.  But that is
12   different from information that they either collected
13   from a different source or a type of system that can
14   be set up is -- Liz, I'm going to let you describe it
15   because you --
16              MS. ALLEN:  Yeah.  Yeah.
17              Just imagine if you're going to buy
18   something and you've got a bunch of cookies on the
19   bottom, and so they're actually like pulling your
20   geolocation and they're pulling your IP address,
21   et cetera.  You are directly trying to buy the pair
22   of shoes, just to chose an innocuous example, but you
23   can imagine more sensitive examples.
24              And you are intending to go and buy the
25   shoes, but there's all these cookies that you don't
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 1   know exist and you -- you know you are interacting
 2   with, but you do not intend to interact with those
 3   cookies or give those -- give away your geolocation
 4   or give away your --
 5              MR. WORTHE:  Right.
 6              MS. ALLEN:  -- IP address.  And so that's
 7   what this is trying to get at, which is like you may
 8   be somewhere, but someone is pulling your data, but
 9   that does not necessarily mean that they have a
10   direct relationship.
11              MR. WORTHE:  Yeah, I guess just the way
12   I -- it's written, I just read it.  I -- that's a
13   great explanation.  But so --
14              MS. ALLEN:  Yeah.
15              MR. WORTHE:  The business does not have a
16   direct relationship with me unless I'm intending?
17              MS. ALLEN:  Yeah.  Which is just like if
18   you land somewhere and you've got 27 cookies that
19   fire at the same time, you know, to collect all this
20   information.  So you didn't really -- that's not
21   like, you didn't intend that.
22              MR. WORTHE:  Okay.  So let's go to the
23   next -- the next one then the --
24              CHAIR URBAN:  I'm sorry.  Can I follow up
25   on -- this is the same definition if that's all right
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 1   if I -- if I --
 2              MR. WORTHE:  Sure.
 3              CHAIR URBAN:  -- piggyback on you, I
 4   think it's a bit of a challenge to this point that
 5   the business does not have a direct relationship and
 6   it's the direct relationship that gets them out of
 7   needing to be a data broker.  So I don't know if
 8   that's what Mr. Worthe was --
 9              MR. WORTHE:  Yeah, that's helpful.
10              CHAIR URBAN:  -- getting at.  I had to
11   read it a few times.
12              MR. WORTHE:  That's helpful.
13              CHAIR URBAN:  I had a question in the
14   same definition about the deletion of -- within the
15   preceding three years.  And I confess I may well have
16   forgotten being briefed on this earlier.
17              I know we discussed it when we talked
18   about the regulations that this is founded on, the
19   sort of the light touch, data Delete Act regulations.
20              And with apologies for forgetting
21   something, I probably have.  Could you go into that a
22   little bit, please?
23              MR. LAIRD:  Yeah, happy to, and it's a
24   great question.  It -- it is something I think we
25   identified as we've now thought through the second
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 1   phase of developing the Drop system.
 2              So if you remember, we -- we sort of added
 3   the color to this or added this definition generally
 4   last year when we were really thinking about
 5   registration requirements, and what would make an in
 6   business a data broker.
 7              But what has really become apparent and
 8   what we real -- recognize, then, is an incongruence
 9   within the definition itself was the idea that
10   essentially what we are clarifying through this
11   definition is that your direct relationship is
12   actually an information-specific sort of event.
13              And so information that again, the shoe
14   example, that Mr. Worthe goes to a shoe website
15   intended to interact with that website, that is a
16   direct relationship.  They collected his personal
17   information directly.
18              But if that shoe website is separately
19   purchasing personal information about Mr. Worthe, and
20   he has no knowledge of that, and then is sell --
21   turning around and selling that personal information,
22   we are saying with that personal information, there
23   was no direct relationship.
24              And, therefore, that activity was a data
25   broker's activity, essentially.  And so if you think
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 1   of it that way, is it always tracking the nature of
 2   the information, information that's collected in a
 3   first-party capacity is always going to be
 4   first-party collected information, and then
 5   information that was collected sort of outside
 6   your awareness or without your intent is always
 7   going to be a third-party collection, an indirect
 8   relationship.
 9              CHAIR URBAN:  Thank you.
10              Mr. Worthe, you were moving on, I believe.
11              MR. WORTHE:  No.  It's still in the
12   same -- I think you might have just answered the
13   questions to the last sentence of that definition.
14   I just assume regardless of how the information is
15   collected, it can't be sold unless I'm approving
16   that.
17              MS. ALLEN:  Yeah, you would think, but I
18   think people have -- this is why we clarified it, is
19   that there was a lot of companies or a lot of
20   business practices that don't -- were not -- did not
21   interpret the law that way.
22              So they could say, yes, you bought these
23   shoes, we're going to buy a thousand other pieces of
24   data.  We're going to chop you up into four different
25   lists, like -- like wide feet, buy shoes every year,
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 1   whatever, and sell those inferences and sell these
 2   things.  And it's like, yes, if that's what you're
 3   doing, that means you're a data broker after these
 4   inference lists as to this thousands of pieces of
 5   data.
 6              And, again, this is a very non-nefarious
 7   example, but you can imagine lists of people with
 8   dementia, abortion, you know, there's just a lot of
 9   things that you can imagine.
10              It's creating real harm.  And so they
11   still have your shoe data.  That's still a
12   first-party data.
13              MR. WORTHE:  Right.
14              MS. ALLEN:  They can keep your shoe data.
15   But as to the other things that -- this law was
16   written and created so that you can get to that data
17   and delete it before it does any harm.
18              MR. WORTHE:  Okay.  Yeah, it does.
19              Thank you.
20              And then just so the overall timing,
21   right of --
22              MS. ALLEN:  Yeah.
23              MR. WORTHE:  We just took in a bunch of
24   public comment that we're going to wade through on
25   April 4.  I'm just more concerned about staff's
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 1   ability in the next two months to address another
 2   wave.  So I don't know where April 4 is going to go,
 3   but I almost feel like we should get -- we should
 4   get a better sense of that before we raise our hand
 5   for another wave.
 6              MR. LAIRD:  Great, great point.  I will
 7   say, and I really appreciate you thinking about staff
 8   on this, because it's my division that bears the
 9   brunt of sort of that processing.
10              At the same time we've really scheduled
11   this out.  We are prepared to take on both workloads
12   and on the timelines we've described.  In part, as
13   you know, we've received the public comments we are
14   act -- for the ADMT regulations.  We are actively
15   processing those right now.
16              By the time we come back to you in April,
17   we'll have already done the initial workload that we
18   need to sort of at least have reviewed and processed
19   and considered those comments from a staff level.
20              This would then be 45 days of public
21   comment that we would start processing after that
22   closes.
23              So if we open in April, that means we're
24   not really receiving those comments and processing
25   them until late May probably.  And so at that time, I
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 1   think we'd feel prepared to take on this workload as
 2   well.
 3              MS. ALLEN:  I also just want to -- you
 4   know, we're government.  We have to do it this way,
 5   but we want to be as agile as possible.  So getting
 6   feedback from the regulated industry while we are,
 7   like, building and moving is extremely helpful to,
 8   you know, we're at -- when you're building product
 9   it's, like, good to get the feedback in the door.
10              MR. WORTHE:  Right.  Okay.
11              MR. LAIRD:  But thank you for the
12   concern.
13              MS. ALLEN:  Yeah.  Thank you.
14              CHAIR URBAN:  I have a comment question.
15   I have a question also on the draft.
16              I'm looking -- this is under article
17   37610(a)(1) and (c).  It's really a question
18   about(a)(1).  And I suspect that I'm not visualizing
19   this fully as I imagine it, but my -- if we want to,
20   but if I am and we want to get this in the form where
21   you can run with it, we can delegate that to you.
22              There may be something I might suggest.
23   So it is to -- requires the data brokers to maintain
24   account security and inform the Agency immediately in
25   writing through its Drop account if it's hacked
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 1   basically.  What if it can't use it as a Drop account
 2   because it's been hacked?
 3              MS. ALLEN:  Yes, or we could -- or email
 4   data brokers -- yeah.  Yeah.
 5              MR. LAIRD:  We can make for an
 6   alternative.  That's a great call.
 7              MS. ALLEN:  Yeah.
 8              CHAIR URBAN:  Okay.
 9              MS. ALLEN:  There's a possibility that
10   they could send you a letter --
11              CHAIR URBAN:  Yeah.
12              MS. ALLEN:  -- or something.
13              CHAIR URBAN:  Email.
14              MS. ALLEN:  We want it to be them.
15              CHAIR URBAN:  Yeah.
16              MS. ALLEN:  And we need to know that they
17   are who they say they are.  These situations are --
18   are quite problematic --
19              CHAIR URBAN:  Yes.
20              MS. ALLEN:  -- because all the fraud and
21   going on in every direction.  Okay.
22              CHAIR URBAN:  Thank you.
23              Any other questions or comments for the
24   staff?
25              Yes, Mr. Mactaggart?
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 1              MR. MACTAGGART:  So I was in Boston for
 2   a couple of days, and I was particularly annoyed
 3   because every time I walked by a particular street
 4   sign, like a -- like a advertisement, you know, like
 5   a billboard, it was electronic and the flash would go
 6   off, and it would take a picture of me.  I mean,
 7   I'm -- and it was really annoying.
 8              So which -- if they don't keep my name,
 9   they just have my face, is there a way that I can
10   say, "please don't sell my information"?  They're
11   like, "we don't have your email."
12              You know, facial stuff like -- where are
13   we -- where would that come out?
14              MS. ALLEN:  Yeah.
15              MR. MACTAGGART:  Was this -- is that
16   covered?
17              MS. ALLEN:  The thing is, yeah, if they
18   only have biometrics, that's something we do not want
19   to collect, maintain, or store within our system.
20              Yeah, I think that's like -- that, but
21   however, if they're collecting it from you, would
22   that be a direct -- you walked by, would that be
23   direct?  I mean, I think there's like a question as
24   to whether you didn't and you intend to interact with
25   it.
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 1              MR. MACTAGGART:  Can I just ask you kind
 2   of put that in your thought process, because clearly
 3   that's not -- it shouldn't be an outcome that -- oh,
 4   yeah, take your face, you know, like, can you guys
 5   just put that on a mental to-do list and just think
 6   about it --
 7              MS. ALLEN:  Yeah.
 8              MR. MACTAGGART:  -- as you're going
 9   through it.
10              MS. ALLEN:  Yeah.
11              MR. MACTAGGART:  How would I --
12              (Simultaneously speaking; unintelligible.)
13              MR. MACTAGGART:  Maybe it's not -- we're
14   so much some -- unless they associate it with a name.
15   So maybe at some point they associate it with a name.
16   But just -- it's just a thought, you know, in light
17   of whatever was clear to you.  You know, all right --
18              MS. ALLEN:  Yeah.
19              CHAIR URBAN:  Thank you.  Additional
20   comments, questions?
21              Anything else from Mr. Laird or Ms. Allen
22   that you'd like to tell us before I state the motion
23   that I will request and open up for public comment?
24              MR. LAIRD:  I don't think so.  We
25   appreciate your attention to this today.
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 1              CHAIR URBAN:  Great.  Thank you for all
 2   the intricate work to get everything to fit together.
 3   It's fun when it fits together, and it's definitely
 4   difficult to get there.  And we appreciate you taking
 5   into account what you've already learned, or I
 6   appreciate what you've taken into -- what you've
 7   taken into account and already all -- having already
 8   learned from the regulated community and this process
 9   to get as much input as possible.
10              So the motion that I will request after
11   public comment is to direct staff to advance the
12   proposed draft regulations provided today in
13   connection with this agenda item to formal
14   rulemaking, including commencement of the 45-day
15   public comment period, and to authorize staff to
16   make additional changes where necessary to reflect
17   the Board's discussion today and improve the text
18   clarity or otherwise ensure compliance with the
19   Administrative Procedures Act.
20                And with that stated in front of
21   everyone, Ms. Marzion, could you let us know if we
22   have public comments on this item?
23              MS. MARZION:  This is for agenda
24   Item No. 6, update regarding development and
25   implementation of the delete request and the
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 1   opt-out platform, including discussion and possible
 2   action on proposed Drop regulations.  If you'd like
 3   to make a public comment at this time, please raise
 4   your hand using the raised-hand feature or by
 5   pressing Star 9 if you're joining us by phone.
 6   Again, this is for Agenda Item No. 6.
 7              Madam Chair, I'm not seeing any hands
 8   raised at this time.
 9              CHAIR URBAN:  Thank you, Ms. Marzion.
10              In that case, do I have a motion as
11   stated?
12              MR. WORTHE:  I have a question.
13              CHAIR URBAN:  Oh, yes.
14              Any further questions or comments from
15   the Board.
16              Mr. Worthe?
17              MR. WORTHE:  The public comment will be
18   received in what form?  And how is that different
19   than how we receive public comment for ADMT?
20              MR. LAIRD:  So essential -- it will match
21   exactly what we did with ADMT.  So how it works is we
22   publish a notice both in the state's notice register.
23   We also put it on our website.  We usually do social
24   media about it as well, saying that the public
25   comments opened.
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 1              The notice talks about the way to
 2   submit written comment, which folks can send in
 3   writing to our offices or by email address to
 4   regulations@cppa.ca.gov.  And for 45 days, a minimum
 5   of 45 days, we'll accept written comments, and then
 6   we'll also hold a hearing at the end of that period,
 7   public hearing, where we can hear oral comment and
 8   testimony as well.
 9              And, again, we -- we advertise that sort
10   of across our social media.  We also send it not just
11   to those who've signed up for rulemaking listservs,
12   but we will send it to our data brokers listservs, as
13   well as really anybody else we can think to promote
14   it to.
15              MR. WORTHE:  And, again, I think we
16   talked about this, but there's some restrictions on
17   our ability to attend -- how do I say -- a public
18   meeting.
19              MR. LAIRD:  Yeah.  Yeah.  I certainly
20   heard some comments about that earlier today.  And I
21   just want to address that the -- unfortunately, due
22   to Bagley-Keene, there are constraints about board
23   members being able to attend these hearings without
24   them making itself a meeting that we have to notice
25   publicly in compliance with Bagley-Keene to sort of
0097
 1   maintain the flexibility of hearings.
 2              We've -- we've had an open staff led
 3   format.  And certainly, though, board members can
 4   watch sort of the video feed of these a -- as well as
 5   transcripts that are prepared of all of these that
 6   are published on our website.
 7              So to assure you, if you're not able to
 8   attend virtually and watch the hearing live, you will
 9   have the video recordings and the transcripts as
10   Board members to review after the fact.
11              MR. WORTHE:  Thank you.
12              CHAIR URBAN:  Thank you.  Other questions
13   or comments?
14              Yes.  Mr. Liebert.
15              MR. LIEBERT:  It's just a quick thank
16   you.
17              Phil, you and Liz, you've been doing
18   fantastic work on this and we're -- I know all of
19   us are very excited about this process and really
20   grateful for all the great work you're doing.
21              MR. LAIRD:  I appreciate that.  I will
22   have to, second, then say, it's Ms. Allen that's
23   truly been a tremendous driving force behind this
24   whole system.  So much to her credit we are as far as
25   along as we are now.
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 1              CHAIR URBAN:  Wonderful.
 2              May I have the motion as stated?
 3              Don't be shy.
 4              MR. WORTHE:  I'll go.
 5              CHAIR URBAN:  And If not, then let me
 6   know why.
 7              MR. WORTHE:  There's no reason why.  It's
 8   just end of the day.  So moved.
 9              CHAIR URBAN:  Thank you.  I have a
10   motion.  May I have a second?
11              MR. LIEBERT:  Seconded.
12              CHAIR URBAN:  Thank you.  I have a motion
13   and a second.
14              Ms. Marzion, could you please conduct the
15   roll call vote?
16              MS. MARZION:  Yes, Madam Chair.
17              Board Member Liebert?
18              MR. LIEBERT:  Aye.
19              MS. MARZION:  Board Member Mactaggart?
20              MR. MACTAGGART:  Aye.
21              MS. MARZION:  Board Member Worthe.
22              MR. WORTHE:  Aye.
23              MS. MARZION:  Board Member Nonnecke?
24              MS. NONNECKE:  Aye.
25              MS. MARZION:  And Chair Urban?
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 1              CHAIR URBAN:  Aye.
 2              MS. MARZION:  Madam Chair, you have five
 3   added.
 4              CHAIR URBAN:  Wonderful, thank you.
 5              The motion has been approved by a vote of
 6   five to nothing.
 7              We are going to table Agenda Item No. 5,
 8   the annual administrative and budget update, to a
 9   future meeting, which gratefully brings us to Agenda
10   Item No. 7, future agenda items.  And my brief update
11   and running list today is that the annual
12   administration updates will be on the running list.
13              I have reporting out on the public
14   awareness budget details and breakdown, and we have
15   a regularized item for that coming up, among other
16   things.
17              For May, we have on our table overtime
18   as it makes sense to prioritize it.  And we have
19   information discussion of GDPR adequacy.
20   Mr. Mactaggart brought that up.  I think it was last
21   May again.
22              And so my understanding is that is --
23   attention is being paid to that.  There is also
24   the hearing from the data broker industry from
25   Mr. Worthe, and we should be hearing from folks
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 1   both in the public -- public and the data broker
 2   industry on that.  And the report from the
 3   rulemaking process subcommittee I had with
 4   Ms. De La Torre, it has not managed to make it on the
 5   agenda, but we do have a report on that when we --
 6   when it -- when we have time to talk about it --
 7   just a report and considering what we learned for
 8   discussion.
 9              And we do have -- usually today we would
10   have our regulation priorities from the board in
11   discussion, and we tabled that for a future meeting.
12   That's not too far in advance.
13              For -- for purposes of time, this is also
14   an opportunity to suggest those, and we still have
15   the right to delete -- to include partial deletion
16   from Mr. Mactaggart.
17                We had a lengthy discussion in our
18   December 2024 meeting, gathered dates for quarterly
19   meetings and holds in case of need.
20              That resulted in the regularized schedule
21   on the meeting page on our website.
22              Only those four meetings are on the
23   regularized schedule, but we also have hold dates
24   for, I believe, every month in case they were needed.
25              So we can talk about the items on the
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 1   regularized agenda and the hold we have talked about
 2   already adding April 4, which was a hold date, a
 3   regulatory package on ADMT risk assessment,
 4   cybersecurity audits, insurance issues, and CCPA
 5   updates as that process was extended to accommodate
 6   folks affected by the LA wildfires.
 7              I won't go into the rest of the
 8   regularized agenda unless people would like to.  And
 9   I'm happy to do this for the benefit of our new board
10   member, for example, if that would be helpful.  But
11   in the interest of time, I'd like to ask if there are
12   other agenda items from board members or items to
13   talk about with regards to the calendar.
14              Mr. Liebert?
15              MR. LIEBERT:  I think this is the time.
16   I just wanted to suggest that we are a unique state
17   Agency in the country right now tasked with trying to
18   protect consumer privacy expectations.  We've been
19   showing that, I think, in the last hour.
20              Many of us are reading news accounts
21   about the stunning attacks on American's most
22   sensitive personal information by the new federal
23   administration.  Certainly seems appropriate and
24   timely for us as a board to consider adding an
25   informational session at some point soon to educate
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 1   us and the public about the ways that private
 2   businesses may be pressured to improperly disclose
 3   the personal information of Californians.
 4              And I'd -- I'd love to work with the
 5   Chair and with the staff to consider how best to kind
 6   of consider those issues, but I think a lot of our
 7   private businesses in California are going to be
 8   under potential pressure to share that type of
 9   sensitive personal information.
10              CHAIR URBAN:  Thank you, Mr. Liebert.
11              And so you're thinking of a notice
12   meeting?
13              MR. LIEBERT:  Yes.
14              CHAIR URBAN:  Where all the board would
15   be there to facilitate talking with staff about
16   resources and timing, et cetera.
17              Would you like to form a subcommittee
18   with me that we --
19              MR. WORTHE:  Well, I don't know that we
20   need to get that formal.  I think we can just have
21   those conversations and figure out when --
22              CHAIR URBAN:  The staff?
23              MR. WORTHE:  -- it makes sense to do it,
24   but it's certainly something that's happening right
25   now in our world that's somewhat time pressured.
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 1              CHAIR URBAN:  Okay.  Thank you.
 2              Additional items and discussion?
 3              Mr. Worthe?
 4              MR. WORTHE:  Am I -- am I allowed to ask
 5   about the agenda for April 4?
 6              CHAIR URBAN:  Oh, sure.
 7              MR. WORTHE:  I just wanted to -- it just
 8   seems to me like we should have only one item.
 9              Is that what we are intending at this
10   point?  Because it's going to be every bit of the
11   whole day.
12              MR. LAIRD:  That would be staff's
13   recommendation that we really prioritize --
14              MR. WORTHE:  Yeah.
15              MR. LAIRD:  -- that item.
16              MR. WORTHE:  We could do that.
17              MR. LAIRD:  But --
18              MR. WORTHE:  I mean, I'm --
19              MR. LAIRD:  -- if the chair has further
20   thoughts on that.
21              CHAIR URBAN:  I talked with Phil about
22   this in advance, and I apologize.  I didn't think to
23   bring it up as to what could go a little bit later.
24   And my understanding was that the item, the one item
25   we didn't do today -- well, now two items we didn't
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 1   do today could go after April 4.
 2              And we had sort of a plan for spreading
 3   them or well, I don't have the plan in my head, but
 4   that there was the possibility of spreading them into
 5   the other regular Board meetings; is that correct?
 6              MR. LAIRD:  Absolutely fine.  Yeah.
 7              CHAIR URBAN:  Yeah.
 8              MR. WORTHE:  That was the budget.  And
 9   what was the second item?  I'm sorry.
10              CHAIR URBAN:  Annual regulation
11   priorities.
12              MR. WORTHE:  Got it.  Okay.
13              CHAIR URBAN:  Additional items?
14              We do have a quarterly meeting scheduled
15   for August.
16              Is that -- which is a of course, is a
17   challenging travel time, is that something that we
18   wanted to discuss?
19              MR. WORTHE:  Yeah.  I think I might -- I
20   mean, I -- listen, I appreciate what we did, and I'm
21   happy what we did on a April 4 meeting because of
22   accommodating people that probably, you know, needed
23   more time.
24              I can speak personally, the idea of,
25   like, just holding dates out into the future is not
0105
 1   super helpful for me, because it means I gotta block
 2   them out; right?  And so we find out 30 days before,
 3   oh, now it's free.  Unfortunately, just the way my
 4   life, friends, it's not very helpful.
 5              I can't plan, you know, but I can tell
 6   you right now, specifically those August dates are an
 7   issue for me.  So we -- if we need a meeting in
 8   August, which it'd be the -- you know, every Board
 9   I'm on chooses not to meet in August for these
10   reasons.  We have, you know, something scheduled
11   vacation wise, but if we need to move it, I just need
12   to find another date is all.
13              MR. LIEBERT:  I would be in that
14   situation as well.
15              MR. WORTHE:  Okay.
16              MR. MACTAGGART:  Yeah, I already know I'm
17   not going to be able to make the August meeting,
18   so...
19              CHAIR URBAN:  Okay.  So advice from
20   staff.  So we have holds a -- around there.  One of
21   them is in July, July 11, and one of them is
22   September 5.
23              And my question to staff is whether and
24   how that might affect our ability to meet deadlines.
25              MR. LAIRD:  Yes.  I think we can work to
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 1   adjust for those deadlines.  I think September 5
 2   would be our preference.
 3              CHAIR URBAN:  All right.  So September 5.
 4   Oh.
 5              MR. WORTHE:  Ish.  September 5-ish.
 6              CHAIR URBAN:  12?
 7              MR. MACTAGGART:  12 would be better.
 8              CHAIR URBAN:  Okay.  Wonderful.  On
 9   September 5.
10              So for the benefit of everybody watching,
11   we will not hold our -- at our August quarterly
12   meeting on that date.  We will instead hold it on
13   September 5.  The location for that meeting, I
14   thought, was going to be in Sacramento, but then I
15   looked and it was -- it said location TBD.  We kept
16   that TBD just for flexibility around finding a
17   southern California location, but internally we were
18   thinking just because of the logistical challenges
19   trying to find space, that it would likely be in
20   Sacramento.
21              MS. ALLEN:  Okay.
22              MR. WORTHE:  Sorry.  Is that -- were you
23   saying September 5 is preferred over July 11 to
24   replace the August meeting?  So July 11 is released?
25              MS. GARCIA:  Correct.  We were trying to
0107
 1   keep June and July open for vacation travel, and
 2   that's why we had originally wanted to --
 3              MR. WORTHE:  So release the hold on
 4   July 11?
 5              CHAIR URBAN:  We could do that.
 6              MR. WORTHE:  Okay.  Sold.
 7              CHAIR URBAN:  All right.  Thank you very
 8   much.
 9              Any additional agenda items?  I have
10   Mr. Liebert.  In that case, are there any additional
11   agenda items from the public?
12              MS. GARCIA:  Oh, apologies.  Just while
13   we're having this open discussion, should we also
14   discuss June?  Should we just release that now?
15   Because I think the big markers in time.  And I
16   appreciate your comments earlier around the
17   regulation packages now, and so we are mapping
18   everything out.  And so that's why September 5 is
19   really important for the other package.
20              Should we release June, too?
21              CHAIR URBAN:  I -- my view is that we
22   take your advice because --
23              MR. WORTHE:  Good choice.
24              CHAIR URBAN:  Because are we
25   realistically leaving enough time to do what we need
0108
 1   to do if we release that?
 2              MS. GARCIA:  Okay.  Then...
 3              MR. LAIRD:  Okay.  So it sounds like
 4   if we're releasing July and August, then I would
 5   recommend we hold June still.
 6              MS. GARCIA:  Okay.  Well, we'll get back
 7   to you as soon as possible.
 8              MR. MACTAGGART:  And just so people are
 9   aware, I've already let the staff know probably too
10   many times that I cannot make the June appointment
11   because my -- my son's got a graduation thing that
12   day.  Well, middle school, but that's what happens
13   when --
14              CHAIR URBAN:  Well, you gotta be there
15   for that.  You gotta be there for that.
16              All right.  Are there any additional
17   agenda items from the public?
18              MS. MARZION:  All right.  This is for
19   agenda item No. 7, future agenda items.
20              If you'd like to make a comment at this
21   time, please raise your hand using the raise-hand
22   feature or by pressing Star 9 if you're joining us by
23   phone.  This is for Agenda Item No. 7.
24                Madam Chair, I'm not seeing any hands
25   raised at this time.
0109
 1              CHAIR URBAN:  Thank you very much.
 2              With that, we will move to Agenda Item
 3   No. 9, adjournment, our final item for today.  I
 4   would like to thank everyone, the Board members,
 5   staff and members of the public for all of their
 6   contributions to the meeting and to the Board and the
 7   Agency's work.
 8              May have a motion to adjourn the meeting?
 9              MR. WORTHE:  Okay.  So moved.
10              CHAIR URBAN:  Thank you.  I have a
11   motion.
12              May I have a second?
13              MR. MACTAGGART:  Second.
14              CHAIR URBAN:  Thank you.  Ms. Marzion,
15   could you please conduct the roll call?
16              MS. MARZION:  Yes.  The motion is to
17   adjourn.
18              Board Member Liebert.
19              MR. LIEBERT:  Aye.
20              MS. MARZION:  Board Member Mactaggart?
21              MR. MACTAGGART:  Aye.
22              MS. MARZION:  Board Member Nonnecke?
23              MS. NONNECKE:  Aye.
24              MS. MARZION:  Board member Worthe?
25              MR. WORTHE:  Aye.
0110
 1              MS. MARZION:  Chair Urban?
 2              CHAIR URBAN:  Aye.
 3              MS. MARZION:  Madam Chair, you have five
 4   yeses.
 5              CHAIR URBAN:  Thank you.
 6              The motion carries with a vote of 5-0 and
 7   this meeting of the California Privacy Protection
 8   Agency stands adjourned.
 9              Thanks to everyone for their
10   contributions.
11                (Proceedings were concluded.)
12                        -o0o-
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		227						LN		9		16		false		         16     first item once we establish a quorum.				false

		228						LN		9		17		false		         17                So with that, my thanks to all the Board				false

		229						LN		9		18		false		         18     members for their service and to all the people				false

		230						LN		9		19		false		         19     working to make the meeting possible:  Mr. Philip				false

		231						LN		9		20		false		         20     Laird, who's our meeting counsel today, Ms. Tiffany				false

		232						LN		9		21		false		         21     Garcia, who's here in our capacity as interim				false

		233						LN		9		22		false		         22     executive director, and our moderator, Ms. Serena				false

		234						LN		9		23		false		         23     Marzion, whom I would like to ask to please conduct				false

		235						LN		9		24		false		         24     the roll call.				false

		236						LN		9		25		false		         25                MS. MARZION:  Thank you.  Board Member				false

		237						PG		10		0		false		page 10				false

		238						LN		10		1		false		          1     Liebert?				false

		239						LN		10		2		false		          2                MR. LIEBERT:  Here.				false

		240						LN		10		3		false		          3                MS. MARZION:  Board Member Mactaggart?				false

		241						LN		10		4		false		          4                MR. MACTAGGART:  Here.				false

		242						LN		10		5		false		          5                MS. MARZION:  Board Member Nonnecke?				false

		243						LN		10		6		false		          6                MS. NONNECKE:  Here.				false

		244						LN		10		7		false		          7                MS. MARZION:  Board Member Worthe?				false

		245						LN		10		8		false		          8                MR. WORTHE:  Here.				false

		246						LN		10		9		false		          9                MS. MARZION:  Chair Urban?				false

		247						LN		10		10		false		         10                CHAIR URBAN:  Here.				false

		248						LN		10		11		false		         11                MS. MARZION:  Madam Chair, you have five				false

		249						LN		10		12		false		         12     present members and no absences today.				false

		250						LN		10		13		false		         13                CHAIR URBAN:  Thank you very much,				false

		251						LN		10		14		false		         14     Ms. Marzion.  We have established a quorum.  I would				false

		252						LN		10		15		false		         15     like to remind the board members, we will take a roll				false

		253						LN		10		16		false		         16     call vote on any action items.				false

		254						LN		10		17		false		         17                With that, we will move to what is				false

		255						LN		10		18		false		         18     numbered on our agenda today as agenda item No. 4,				false

		256						LN		10		19		false		         19     the item for public -- public comment on items not on				false

		257						LN		10		20		false		         20     the agenda.				false

		258						LN		10		21		false		         21                As I alluded to earlier, please be aware				false

		259						LN		10		22		false		         22     that while the public can bring up topics as they				false

		260						LN		10		23		false		         23     wish under this item, board members cannot respond.				false

		261						LN		10		24		false		         24     We can only listen.  We recognize that this may be				false

		262						LN		10		25		false		         25     frustrating, but this protects both the Board's				false

		263						PG		11		0		false		page 11				false

		264						LN		11		1		false		          1     ability to fulfill its work and our ability to				false

		265						LN		11		2		false		          2     respond to the public's questions and request to get				false

		266						LN		11		3		false		          3     an -- appropriately under Bagley-Keene.				false

		267						LN		11		4		false		          4                Before we begin taking comments, I'd also				false

		268						LN		11		5		false		          5     like to note that while the Agency is in the midst				false

		269						LN		11		6		false		          6     of a formal rule-making process for a rule-making				false

		270						LN		11		7		false		          7     package concerning CCPA updates, cybersecurity				false

		271						LN		11		8		false		          8     audits, risk assessments, automated decisionmaking				false

		272						LN		11		9		false		          9     technology, and insurance companies, the public				false

		273						LN		11		10		false		         10     comment period for that rulemaking is currently				false

		274						LN		11		11		false		         11     closed.				false

		275						LN		11		12		false		         12                So today's board meeting is not a hearing				false

		276						LN		11		13		false		         13     for receiving public comments on those draft				false

		277						LN		11		14		false		         14     regulations.  And as mentioned earlier, the Board				false

		278						LN		11		15		false		         15     will be considering comments -- sorry.				false

		279						LN		11		16		false		         16                The Board will be considering comments				false

		280						LN		11		17		false		         17     already received during the comment period at an				false

		281						LN		11		18		false		         18     upcoming meeting, which we expect to be held				false

		282						LN		11		19		false		         19     on April 4.  So with that background information,				false

		283						LN		11		20		false		         20     please let me know if there are public comments on				false

		284						LN		11		21		false		         21     items not on the agenda.				false

		285						LN		11		22		false		         22                  Ms. Marzion?				false

		286						LN		11		23		false		         23                  MS. MARZION:  If you'd like to make a				false

		287						LN		11		24		false		         24     comment at this time, please raise your hand using				false

		288						LN		11		25		false		         25     the raised-hand feature or by pressing Star 9 if				false

		289						PG		12		0		false		page 12				false

		290						LN		12		1		false		          1     you're joining us by phone.  This is for agenda item				false

		291						LN		12		2		false		          2     No. 4.  Public comment not on items on the agenda.				false

		292						LN		12		3		false		          3                Mates, I'm going to unmute you at this				false

		293						LN		12		4		false		          4     time.				false

		294						LN		12		5		false		          5     You'll have three minutes to make your comment, so				false

		295						LN		12		6		false		          6     please begin as soon as you're ready.				false

		296						LN		12		7		false		          7                PUBLIC SPEAKER MATES:  Thank you.  I just				false

		297						LN		12		8		false		          8     wanna make sure audio's coming through.				false

		298						LN		12		9		false		          9                MS. MARZION:  Yes, we can hear you.				false

		299						LN		12		10		false		         10     Thank you.				false

		300						LN		12		11		false		         11                MR. MATES:  Great.  Thank -- thank you.				false

		301						LN		12		12		false		         12                Hello, Board Members, and welcome new				false

		302						LN		12		13		false		         13     Board Member Brandie Nonnecke.  I hope I said that				false

		303						LN		12		14		false		         14     correctly.				false

		304						LN		12		15		false		         15                Thank you for being here today.  I'm --				false

		305						LN		12		16		false		         16     I'm here representing the Alliance to Preserve				false

		306						LN		12		17		false		         17     California's Innovation Economy, and we're a group				false

		307						LN		12		18		false		         18     of about more than a about a 100 small businesses,				false

		308						LN		12		19		false		         19     local, state, and ethnic Chambers, and associations				false

		309						LN		12		20		false		         20     to express just opposition and concern of some --				false

		310						LN		12		21		false		         21     some of the CCPA proposed regulations and -- and				false

		311						LN		12		22		false		         22     recent things.				false

		312						LN		12		23		false		         23                  As you know, affordability is -- is top				false

		313						LN		12		24		false		         24     issue for a lot of small business owners who are				false

		314						LN		12		25		false		         25     facing higher costs for energy, transportation, and				false

		315						PG		13		0		false		page 13				false

		316						LN		13		1		false		          1     basic business supplies and services across the				false

		317						LN		13		2		false		          2     Board.  Our businesses are highly concerned about the				false

		318						LN		13		3		false		          3     Agency's findings and the recent standardized				false

		319						LN		13		4		false		          4     regular -- regulatory impact assessment, which				false

		320						LN		13		5		false		          5     estimates direct costs of businesses and consumers				false

		321						LN		13		6		false		          6     of about $3,500,000,000 and a potential job loss of a				false

		322						LN		13		7		false		          7     126,000 employees.				false

		323						LN		13		8		false		          8                These regulations will disproportionately				false

		324						LN		13		9		false		          9     harm small businesses, which are the backbone of our				false

		325						LN		13		10		false		         10     economy, as we hear over and over again.				false

		326						LN		13		11		false		         11                Moreover, a former director of California				false

		327						LN		13		12		false		         12     Finance Department released an analysis of -- that				false

		328						LN		13		13		false		         13     says that the CPPA has overstated the benefits and				false

		329						LN		13		14		false		         14     underestimated the cost to businesses.  This				false

		330						LN		13		15		false		         15     misrepresentation of the economic impact of your				false

		331						LN		13		16		false		         16     assessment will have negative consequences for small				false

		332						LN		13		17		false		         17     businesses.				false

		333						LN		13		18		false		         18                Additionally, we urge you to follow the				false

		334						LN		13		19		false		         19     guidelines of the legislature and the executive				false

		335						LN		13		20		false		         20     branch when it comes to AI and ADMT regulations.				false

		336						LN		13		21		false		         21     There are better positioning -- sorry, they are				false

		337						LN		13		22		false		         22     better positioned to create a balanced and effective				false

		338						LN		13		23		false		         23     regulations.				false

		339						LN		13		24		false		         24                Also, Politico has just reported recently				false

		340						LN		13		25		false		         25     that a group of about 18 legislators have submitted a				false

		341						PG		14		0		false		page 14				false

		342						LN		14		1		false		          1     letter to your Agency during the open public comment				false

		343						LN		14		2		false		          2     period, and we wanna make sure that it's drawn to				false

		344						LN		14		3		false		          3     your attention, that they're demanding that the				false

		345						LN		14		4		false		          4     Agency redraft all your regulations to minimize the				false

		346						LN		14		5		false		          5     cost of Cal- -- to Californians and the work -- and				false

		347						LN		14		6		false		          6     to work with their branches of government to get the				false

		348						LN		14		7		false		          7     regulations, correct, and right, and affordable.				false

		349						LN		14		8		false		          8                Lastly, we wanted to express our				false

		350						LN		14		9		false		          9     disappointment in the lack of participation from the				false

		351						LN		14		10		false		         10     board members on the public comment meetings that				false

		352						LN		14		11		false		         11     recently happened.  Small businesses -- sorry, small				false

		353						LN		14		12		false		         12     businessowners take time out of their valuable day				false

		354						LN		14		13		false		         13     away from their businesses to participate in public				false

		355						LN		14		14		false		         14     comment sessions.  Yet, no -- not a single board				false

		356						LN		14		15		false		         15     member appeared at either one of those more --				false

		357						LN		14		16		false		         16     public comment section -- sessions, even though				false

		358						LN		14		17		false		         17     you've shared that you would like to hear input and				false

		359						LN		14		18		false		         18     affect -- that are affecting stakeholders.				false

		360						LN		14		19		false		         19                Supporting small businesses are vital to				false

		361						LN		14		20		false		         20     the State's economy.  And the over -- overly				false

		362						LN		14		21		false		         21     burdensome regulations and costs of compliance are				false

		363						LN		14		22		false		         22     tremendously high, and come in at a time when all of				false

		364						LN		14		23		false		         23     California is struggling with the issues of				false

		365						LN		14		24		false		         24     affordability, and as we rebuild from				false

		366						LN		14		25		false		         25     the fires that have recently happened.				false

		367						PG		15		0		false		page 15				false

		368						LN		15		1		false		          1                Your regulations will stunt business				false

		369						LN		15		2		false		          2     growth, stifle innovation, cause job loss, and				false

		370						LN		15		3		false		          3     overall have long-term negative impacts on the				false

		371						LN		15		4		false		          4     state's economic health.  Our opposing groups are				false

		372						LN		15		5		false		          5     including, but are not limited to the Silicon Valley				false

		373						LN		15		6		false		          6     Leadership Group, Los Angeles Business Federation,				false

		374						LN		15		7		false		          7     American Hotel and Lodging Association, Asian				false

		375						LN		15		8		false		          8     Industry Business to Business, Bay Area Council,				false

		376						LN		15		9		false		          9     California African American Chamber of Commerce,				false

		377						LN		15		10		false		         10     California Asian Chamber of Commerce, California				false

		378						LN		15		11		false		         11     attractions of parks and -- parks and association --				false

		379						LN		15		12		false		         12     sorry, California Attractions and Parks Association,				false

		380						LN		15		13		false		         13     California Automotive Business Coalition, California				false

		381						LN		15		14		false		         14     Black Chamber of Commerce, California Fuels and				false

		382						LN		15		15		false		         15     Convenience Alliance, California Hispanic Chambers of				false

		383						LN		15		16		false		         16     Commerce, California Restaurant Association, Central				false

		384						LN		15		17		false		         17     Valley Business Federation, Chamber of Progress,				false

		385						LN		15		18		false		         18     Chamber of San Mateo County, Chattsworth, Porter				false

		386						LN		15		19		false		         19     Ranch Chamber of --				false

		387						LN		15		20		false		         20                MS. MARZION:  Thank you.  That is your				false

		388						LN		15		21		false		         21     time.				false

		389						LN		15		22		false		         22                Eric, I'm going to unmute you at this				false

		390						LN		15		23		false		         23     time, you'll have three minutes to make your				false

		391						LN		15		24		false		         24     comments.  So please begin as soon as you're ready.				false

		392						LN		15		25		false		         25                PUBLIC SPEAKER ERIC:  Yes.  Thank you for				false

		393						PG		16		0		false		page 16				false

		394						LN		16		1		false		          1     the opportunity to speak.  My only concern is that				false

		395						LN		16		2		false		          2     was apply (indistinguishable) this year -- last year				false

		396						LN		16		3		false		          3     (indistinguishable) unfairness --				false

		397						LN		16		4		false		          4                MS. MARZION:  We're having a difficult				false

		398						LN		16		5		false		          5     time hearing you.  If you could speak a little bit				false

		399						LN		16		6		false		          6     louder.				false

		400						LN		16		7		false		          7                PUBLIC SPEAKER ERIC:  Sorry about that.				false

		401						LN		16		8		false		          8     Is that any better?				false

		402						LN		16		9		false		          9                MS. MARZION:  Yes.  Thank you.				false

		403						LN		16		10		false		         10                PUBLIC SPEAKER ERIC:  Okay.  As I was				false

		404						LN		16		11		false		         11     saying, my only concern is the unfairness around the				false

		405						LN		16		12		false		         12     fee that was imposed (indistinguishable) registering				false

		406						LN		16		13		false		         13     for CCPA starting this (indistinguishable) where				false

		407						LN		16		14		false		         14     companies that are a small business are paying the				false

		408						LN		16		15		false		         15     same fee as a company that's doing hundreds of				false

		409						LN		16		16		false		         16     millions of dollars versus a couple of million				false

		410						LN		16		17		false		         17     dollars and the disparity -- how that applies to				false

		411						LN		16		18		false		         18     those companies.				false

		412						LN		16		19		false		         19                I'm hoping that there's some				false

		413						LN		16		20		false		         20     consideration that will be given going forward, that				false

		414						LN		16		21		false		         21     a small business -- that maybe there's a sliding				false

		415						LN		16		22		false		         22     scale on the fee based on company revenue or some --				false

		416						LN		16		23		false		         23     you know, it's -- it was very burdensome for my				false

		417						LN		16		24		false		         24     business going into this year on short notice that				false

		418						LN		16		25		false		         25     the fee was jumping from $450 to $6,600 for this year				false

		419						PG		17		0		false		page 17				false

		420						LN		17		1		false		          1     and unknown going forward.				false

		421						LN		17		2		false		          2                Thank you.				false

		422						LN		17		3		false		          3                MS. MARZION:  Thank you for your				false

		423						LN		17		4		false		          4     comments.				false

		424						LN		17		5		false		          5                If there are any other members of the				false

		425						LN		17		6		false		          6     public who'd like to speak at this time, please go				false

		426						LN		17		7		false		          7     ahead and raise your hand using Zoom's raise-hand				false

		427						LN		17		8		false		          8     feature or by pressing Star 6 if you're joining us by				false

		428						LN		17		9		false		          9     phone.  Again, this is for Agenda Item No. 4.				false

		429						LN		17		10		false		         10                I see Tasia Kieffer?				false

		430						LN		17		11		false		         11                MS. KIEFFER:  Yes.				false

		431						LN		17		12		false		         12                MS. MARZION:  Okay.  Tasia Kieffer, I'm				false

		432						LN		17		13		false		         13     going to unmute you at this time.  You'll have three				false

		433						LN		17		14		false		         14     minutes.  Go ahead and begin when you're ready.				false

		434						LN		17		15		false		         15                MS. KIEFFER:  Good morning.  Thank you				false

		435						LN		17		16		false		         16     for offering public comment today.  My name is Tasia				false

		436						LN		17		17		false		         17     Kieffer, and I'm here on behalf of the LA County				false

		437						LN		17		18		false		         18     Business Federation, also known as BizFed.  We're				false

		438						LN		17		19		false		         19     composed of over 245 diverse business organizations				false

		439						LN		17		20		false		         20     representing 420,000 employers and 5,000,000				false

		440						LN		17		21		false		         21     employees across southern California.				false

		441						LN		17		22		false		         22                At the Agency's February 19 meeting,				false

		442						LN		17		23		false		         23     nearly 80% of the verbal public comment opposed the				false

		443						LN		17		24		false		         24     proposed regulations.  That overwhelming opposition				false

		444						LN		17		25		false		         25     reflects serious concerns from those who will be				false

		445						PG		18		0		false		page 18				false

		446						LN		18		1		false		          1     directly impacted.				false

		447						LN		18		2		false		          2                And as regulators, you have a legal				false

		448						LN		18		3		false		          3     responsibility to align with both public and				false

		449						LN		18		4		false		          4     legislative intent when crafting rules, yet these				false

		450						LN		18		5		false		          5     proposed regulations fail to do so.				false

		451						LN		18		6		false		          6                A recent Cal-Tax editorial highlighted				false

		452						LN		18		7		false		          7     that the true cost of these regulations have been				false

		453						LN		18		8		false		          8     significantly under -- underestimated while potential				false

		454						LN		18		9		false		          9     savings have been overstated.  And the concern was				false

		455						LN		18		10		false		         10     echoed by the small businessowners who came onto the				false

		456						LN		18		11		false		         11     public +comma and testified that compliance costs				false

		457						LN		18		12		false		         12     could put them out of business.  We respectfully urge				false

		458						LN		18		13		false		         13     you not to ignore these comments.				false

		459						LN		18		14		false		         14                  Additionally a bipartisan coalition of				false

		460						LN		18		15		false		         15     18 legislators from the California legislature				false

		461						LN		18		16		false		         16     recently sent a joint letter to the Agency urging the				false

		462						LN		18		17		false		         17     Agency to reconsider these rules, emphasizing the				false

		463						LN		18		18		false		         18     economic harm they could cause.  With California				false

		464						LN		18		19		false		         19     already facing a projected $2,000,000,000-dollar				false

		465						LN		18		20		false		         20     budget deficit in 2025, we cannot afford to impose				false

		466						LN		18		21		false		         21     regulations that will further burden businesses,				false

		467						LN		18		22		false		         22     hinder job growth and reduce state revenue.				false

		468						LN		18		23		false		         23                The letter specifically reads:				false

		469						LN		18		24		false		         24                "Moving forward, the CPPA must move --				false

		470						LN		18		25		false		         25     work responsively with other branches of government				false

		471						PG		19		0		false		page 19				false

		472						LN		19		1		false		          1     to get these regulations right, in order to avoid				false

		473						LN		19		2		false		          2     significant and irreversible consequences to				false

		474						LN		19		3		false		          3     California."				false

		475						LN		19		4		false		          4                And in fact, there's an impressive				false

		476						LN		19		5		false		          5     statistic that California's home to 35 of the world's				false

		477						LN		19		6		false		          6     top 50 AI companies and our economy depends on the				false

		478						LN		19		7		false		          7     technology and innovation sectors.  Overregulation in				false

		479						LN		19		8		false		          8     these industries risks stifling growth, driving				false

		480						LN		19		9		false		          9     businesses out of state, and worsening California's				false

		481						LN		19		10		false		         10     affordability crisis, as mentioned in the earlier				false

		482						LN		19		11		false		         11     comment.				false

		483						LN		19		12		false		         12                  And now, we recognize that halting				false

		484						LN		19		13		false		         13     rulemaking could require restarting the process, and				false

		485						LN		19		14		false		         14     we respect the effort and the labor that has gone				false

		486						LN		19		15		false		         15     into creating these regulations.  However, moving				false

		487						LN		19		16		false		         16     forward with flawed rules will cause more harm than				false

		488						LN		19		17		false		         17     good, and we urge the Agency to pause this -- this				false

		489						LN		19		18		false		         18     process and work collaboratively with the				false

		490						LN		19		19		false		         19     legislature, policy experts and industry stakeholders				false

		491						LN		19		20		false		         20     to craft regulations that protect consumers without				false

		492						LN		19		21		false		         21     jeopardizing businesses and the broader economy at				false

		493						LN		19		22		false		         22     large.				false

		494						LN		19		23		false		         23                Thank you for your time and consideration.				false

		495						LN		19		24		false		         24                MS. MARZION:  Thank you for your				false

		496						LN		19		25		false		         25     comments.				false

		497						PG		20		0		false		page 20				false

		498						LN		20		1		false		          1                Tim Burnell, I'm going to unmute you at				false

		499						LN		20		2		false		          2     this time.  You'll have three minutes.  Go ahead and				false

		500						LN		20		3		false		          3     begin when you're ready.				false

		501						LN		20		4		false		          4                MR. BURNELL:  Hi, there.  Can you hear				false

		502						LN		20		5		false		          5     me?				false

		503						LN		20		6		false		          6                MS. MARZION:  Yes, we can hear you.				false

		504						LN		20		7		false		          7     Thank you.				false

		505						LN		20		8		false		          8                MR. BURNELL:  Okay.  Thank you.  I				false

		506						LN		20		9		false		          9     appreciate you taking public comments today.				false

		507						LN		20		10		false		         10                I would like to echo the sentiment shared				false

		508						LN		20		11		false		         11     by the -- a call or a couple back, Eric, talking				false

		509						LN		20		12		false		         12     about the really onerous charge of the CCPA data				false

		510						LN		20		13		false		         13     broker registry.				false

		511						LN		20		14		false		         14                While I appreciate what the registry is				false

		512						LN		20		15		false		         15     looking to accomplish for a small business, that is				false

		513						LN		20		16		false		         16     an entirely burdensome fee.  My -- and I recognize to				false

		514						LN		20		17		false		         17     that, the State of California is most concerned about				false

		515						LN		20		18		false		         18     the happenings of the state of California, but for a				false

		516						LN		20		19		false		         19     small business that works on a nationwide level, if				false

		517						LN		20		20		false		         20     the other 50 states were to institute something along				false

		518						LN		20		21		false		         21     the same lines as California, the small business				false

		519						LN		20		22		false		         22     would be looking at, you know, potentially 250 to				false

		520						LN		20		23		false		         23     300,000 dollars a year just in fees.  And it has				false

		521						LN		20		24		false		         24     often been noted that as California goes, so goes the				false

		522						LN		20		25		false		         25     nation.				false

		523						PG		21		0		false		page 21				false

		524						LN		21		1		false		          1                So I look at what's happening in				false

		525						LN		21		2		false		          2     California, and I question the long-term viability of				false

		526						LN		21		3		false		          3     my business.  I've had other colleagues, you know,				false

		527						LN		21		4		false		          4     that I've spoken to who have really felt this, and I				false

		528						LN		21		5		false		          5     actually had one who said, you know, his business was				false

		529						LN		21		6		false		          6     so small, he had to shut down.  He couldn't continue				false

		530						LN		21		7		false		          7     working.				false

		531						LN		21		8		false		          8                  You know, I'm a small business owner.				false

		532						LN		21		9		false		          9     I -- you know, I employ, you know, five people total.				false

		533						LN		21		10		false		         10     That's -- that's the kind of fee looking forward,				false

		534						LN		21		11		false		         11     that would, I mean, effectively crush the business.				false

		535						LN		21		12		false		         12     There's -- there's no way that a small business				false

		536						LN		21		13		false		         13     could -- could work under that kind of burdensome fee				false

		537						LN		21		14		false		         14     structure.				false

		538						LN		21		15		false		         15                So I would ask you to, you know,				false

		539						LN		21		16		false		         16     reconsider how you determine the fees based on,				false

		540						LN		21		17		false		         17     again, either company's size or a company revenue,				false

		541						LN		21		18		false		         18     because the small businesses will not be able to				false

		542						LN		21		19		false		         19     stand up to this, you know, moving forward.  I				false

		543						LN		21		20		false		         20     appreciate you taking the time to hear what I have to				false

		544						LN		21		21		false		         21     say today.				false

		545						LN		21		22		false		         22                MS. MARZION:  Thank you.				false

		546						LN		21		23		false		         23                Zane Witherspoon, I'm going to unmute you				false

		547						LN		21		24		false		         24     at this time.  You'll have three minutes to make your				false

		548						LN		21		25		false		         25     comments, so please begin as soon as you're ready.				false

		549						PG		22		0		false		page 22				false

		550						LN		22		1		false		          1                MR. WITHERSPOON:  Hi, everyone.				false

		551						LN		22		2		false		          2                Thanks for being here today, and thanks				false

		552						LN		22		3		false		          3     for taking these comments.  My name is Zane				false

		553						LN		22		4		false		          4     Witherspoon.  I am the CEO of a startup business that				false

		554						LN		22		5		false		          5     helps other companies in their data-compliance				false

		555						LN		22		6		false		          6     practices.  I'm also a member of several working				false

		556						LN		22		7		false		          7     groups on consumer privacy.  I'm a big fan of the				false

		557						LN		22		8		false		          8     privacy laws as they exist today and a big fan of				false

		558						LN		22		9		false		          9     the CPPA in general.				false

		559						LN		22		10		false		         10                I speak to dozens of businesses a week who				false

		560						LN		22		11		false		         11     are legally classified as data brokers, and many of				false

		561						LN		22		12		false		         12     them are just flat-out refusing to register because				false

		562						LN		22		13		false		         13     of the high cost of doing so.  And this isn't going				false

		563						LN		22		14		false		         14     to be another bitch of it's-a-too-expensive burden on				false

		564						LN		22		15		false		         15     small businesses.  I do think that's true, but I				false

		565						LN		22		16		false		         16     really think that the raising of prices deterring				false

		566						LN		22		17		false		         17     companies from registering is really, really				false

		567						LN		22		18		false		         18     impactful on consumer privacy.				false

		568						LN		22		19		false		         19                I understand that the goal of the price				false

		569						LN		22		20		false		         20     raises is to fund the Drop system and the opt-out,				false

		570						LN		22		21		false		         21     but really there are so many private market solutions				false

		571						LN		22		22		false		         22     for that between Optery, Mine and DeleteMe that offer				false

		572						LN		22		23		false		         23     the same service of letting consumers opt out of data				false

		573						LN		22		24		false		         24     brokers where they can be found.				false

		574						LN		22		25		false		         25                And that "where they can be found" is				false

		575						PG		23		0		false		page 23				false

		576						LN		23		1		false		          1     crucial, because that's really the problem with the				false

		577						LN		23		2		false		          2     data broker industry from a privacy perspective.  We				false

		578						LN		23		3		false		          3     don't know where they are.  We don't know who has our				false

		579						LN		23		4		false		          4     data.				false

		580						LN		23		5		false		          5                And so I'm really worried, as a fan of				false

		581						LN		23		6		false		          6     privacy and as a believer in data rights, that				false

		582						LN		23		7		false		          7     funding the opt-out system that already exists is				false

		583						LN		23		8		false		          8     actually detrimental to the privacy of Californians				false

		584						LN		23		9		false		          9     and people across the country because they still				false

		585						LN		23		10		false		         10     don't know where to go to exercise their opt-out and				false

		586						LN		23		11		false		         11     data-deletion rights.  I think that that's the thing				false

		587						LN		23		12		false		         12     that the CPPA is positioned to do very uniquely in				false

		588						LN		23		13		false		         13     the market.				false

		589						LN		23		14		false		         14                And doing things to lower that burden or				false

		590						LN		23		15		false		         15     data brokers to register, to do the right thing,				false

		591						LN		23		16		false		         16     raise their hand and say, yes, you can come to us and				false

		592						LN		23		17		false		         17     exercise your rights, would be so beneficial for the				false

		593						LN		23		18		false		         18     privacy of Americans all across the country.				false

		594						LN		23		19		false		         19                So, yes, this is still at the end of the				false

		595						LN		23		20		false		         20     day, a weak, you know, "lower the burden."				false

		596						LN		23		21		false		         21                But if it takes, like, reducing the scope				false

		597						LN		23		22		false		         22     of the Drop system to, you know, allow for some of				false

		598						LN		23		23		false		         23     that private market technology to also step in and be				false

		599						LN		23		24		false		         24     able to supplement the goal of it, I really think,				false

		600						LN		23		25		false		         25     you know, we -- we're seeing already the number of				false

		601						PG		24		0		false		page 24				false

		602						LN		24		1		false		          1     registrations has gone down between last year and				false

		603						LN		24		2		false		          2     this year in the registry.  I think that's a pretty				false

		604						LN		24		3		false		          3     clear indication that I think we could be doing				false

		605						LN		24		4		false		          4     something a little bit better to get data brokers to				false

		606						LN		24		5		false		          5     register.				false

		607						LN		24		6		false		          6                So thank you for your time.  I really				false

		608						LN		24		7		false		          7     appreciate it.				false

		609						LN		24		8		false		          8                MS. MARZION:  Thank you.				false

		610						LN		24		9		false		          9                Once again, if there are any other members				false

		611						LN		24		10		false		         10     of the public who like to speak at this time, please				false

		612						LN		24		11		false		         11     go ahead and raise your hand using some raised-hand				false

		613						LN		24		12		false		         12     feature or by pressing Star 6 if you're joining us by				false

		614						LN		24		13		false		         13     phone.  Again, this is for Agenda Item No. 4.				false

		615						LN		24		14		false		         14                  Madam Chair, I'm not seeing any				false

		616						LN		24		15		false		         15     additional hands at this time.				false

		617						LN		24		16		false		         16                CHAIR URBAN:  Thank you very much,				false

		618						LN		24		17		false		         17     Ms. Marzion.				false

		619						LN		24		18		false		         18                And thank you very much to the				false

		620						LN		24		19		false		         19     stakeholders who took the time to provide public				false

		621						LN		24		20		false		         20     comments under this item this morning.  We will be				false

		622						LN		24		21		false		         21     taking up an item later today that relates to the				false

		623						LN		24		22		false		         22     Drop system.  So at some point, there will be a				false

		624						LN		24		23		false		         23     discussion of some aspects of that later today.				false

		625						LN		24		24		false		         24                Let's see.  It's 9:40.  I think I'm going				false

		626						LN		24		25		false		         25     to go ahead with the chairpersons update, and then we				false

		627						PG		25		0		false		page 25				false

		628						LN		25		1		false		          1     will -- we will probably take out the -- take the				false

		629						LN		25		2		false		          2     closed-session item out of order and go into closed				false

		630						LN		25		3		false		          3     session while we wait for Ms. De La Torre.				false

		631						LN		25		4		false		          4                So item No. 3, that is the chairpersons				false

		632						LN		25		5		false		          5     update.  For those of you checking the agenda as you				false

		633						LN		25		6		false		          6     join us, I'm going to have a few updates that I'm				false

		634						LN		25		7		false		          7     delighted to share today.				false

		635						LN		25		8		false		          8                First, I'm pleased to announce that as of				false

		636						LN		25		9		false		          9     February 24, 2025, the data broker registry is live				false

		637						LN		25		10		false		         10     on the CPPA website.  So it's been updated.  And				false

		638						LN		25		11		false		         11     thank you to everyone who did the work to do that,				false

		639						LN		25		12		false		         12     and the data brokers whose information is in there				false

		640						LN		25		13		false		         13     and everyone who -- who needs to use it.  It's there,				false

		641						LN		25		14		false		         14     available now.				false

		642						LN		25		15		false		         15                You can visit				false

		643						LN		25		16		false		         16     cppa.ca.gov/data_broker_registry to view a list of				false

		644						LN		25		17		false		         17     the registered data brokers and contact them to				false

		645						LN		25		18		false		         18     exercise rights under the California Consumer Privacy				false

		646						LN		25		19		false		         19     Act.				false

		647						LN		25		20		false		         20                Starting in January 2026, we expect you'll				false

		648						LN		25		21		false		         21     be able to submit a single request to the CPPA via				false

		649						LN		25		22		false		         22     the Drop system that has come up this morning, and				false

		650						LN		25		23		false		         23     we'll talk about more today under agenda Item 6.  But				false

		651						LN		25		24		false		         24     for now, you can view the registry and send requests				false

		652						LN		25		25		false		         25     to data brokers that way.				false

		653						PG		26		0		false		page 26				false

		654						LN		26		1		false		          1                  Second, I'm thrilled to announce the				false

		655						LN		26		2		false		          2     release of our first annual report, and I wish I had				false

		656						LN		26		3		false		          3     a prop.  I've been wanting to hand them out because				false

		657						LN		26		4		false		          4     they are most impressive, and they're a nice -- a				false

		658						LN		26		5		false		          5     nice point to put on the work that the Agency has				false

		659						LN		26		6		false		          6     done as it began, and has built itself, and grown				false

		660						LN		26		7		false		          7     over time under the amazing guidance of our deputies				false

		661						LN		26		8		false		          8     and their staff and our executive director Ashkan				false

		662						LN		26		9		false		          9     Soltani, former executive director, who just did				false

		663						LN		26		10		false		         10     amazing work to help build and grow the Agency.				false

		664						LN		26		11		false		         11                  I highly recommend page 11 to see some				false

		665						LN		26		12		false		         12     statistics and numbers.  If you want to just get a				false

		666						LN		26		13		false		         13     snapshot, you can also read about how the Board and				false

		667						LN		26		14		false		         14     the Agency are thinking about our priorities and				false

		668						LN		26		15		false		         15     strategic plan, which is also available on our				false

		669						LN		26		16		false		         16     website.  And you can find that on our website and on				false

		670						LN		26		17		false		         17     our social media, if you are interested.				false

		671						LN		26		18		false		         18                  I want to say one last thing about it,				false

		672						LN		26		19		false		         19     which is that it's beautiful and my many things to				false

		673						LN		26		20		false		         20     Deputy Director Megan White's staff, whom I won't				false

		674						LN		26		21		false		         21     name in case you know she doesn't -- I don't want to				false

		675						LN		26		22		false		         22     name her without warning her, but it looks absolutely				false

		676						LN		26		23		false		         23     wonderful, and that and makes it easy to digest as				false

		677						LN		26		24		false		         24     well.  So thank you all for all of your work on that.				false

		678						LN		26		25		false		         25                  Also, as I mentioned a little bit				false

		679						PG		27		0		false		page 27				false

		680						LN		27		1		false		          1     earlier, we are working on a wide ranging set of				false

		681						LN		27		2		false		          2     regulations, and we are not currently in public				false

		682						LN		27		3		false		          3     comment period.  On February 19, the public comment				false

		683						LN		27		4		false		          4     period closed for those regulations, which, again,				false

		684						LN		27		5		false		          5     are on automated decisionmaking technology, risk				false

		685						LN		27		6		false		          6     assessments, cybersecurity audits, insurance				false

		686						LN		27		7		false		          7     businesses, and updates under the CCPA.				false

		687						LN		27		8		false		          8                On behalf of the Agency, I would like to				false

		688						LN		27		9		false		          9     sincerely thank the more than 600 members of the				false

		689						LN		27		10		false		         10     public who submitted public comments.  Your				false

		690						LN		27		11		false		         11     participation and input are crucial to this process,				false

		691						LN		27		12		false		         12     and we do take your comments and your thoughts				false

		692						LN		27		13		false		         13     seriously.				false

		693						LN		27		14		false		         14                And if you've tuned in, you've heard me				false

		694						LN		27		15		false		         15     say this before, but it is through hearing how the				false

		695						LN		27		16		false		         16     co -- how the rules would affect you, your business,				false

		696						LN		27		17		false		         17     yourself, as an individual, your constituencies, or				false

		697						LN		27		18		false		         18     the community you serve that we are able to make good				false

		698						LN		27		19		false		         19     decisions.  So thank you for taking the time				false

		699						LN		27		20		false		         20     to do that.				false

		700						LN		27		21		false		         21                Although this is not on the agenda for				false

		701						LN		27		22		false		         22     today's meeting, we will consider the comments				false

		702						LN		27		23		false		         23     received and deliberate on next steps for this				false

		703						LN		27		24		false		         24     rulemaking in our next public meeting, currently				false

		704						LN		27		25		false		         25     planned for April 4.  That is not on the quarterly				false

		705						PG		28		0		false		page 28				false

		706						LN		28		1		false		          1     regularized calendar on the website.  It's a backup				false

		707						LN		28		2		false		          2     date that we held, and we need to use it for this				false

		708						LN		28		3		false		          3     because we added extra time to the rule making				false

		709						LN		28		4		false		          4     comment period and we added an extra hearing to				false

		710						LN		28		5		false		          5     accommodate people who were affected by the LA wild				false

		711						LN		28		6		false		          6     flowers -- wildfires.  It would be so much better if				false

		712						LN		28		7		false		          7     it were wild flowers.				false

		713						LN		28		8		false		          8                Gosh, in any case -- so, so thanks again				false

		714						LN		28		9		false		          9     to everybody who commented, and we will pick that up				false

		715						LN		28		10		false		         10     in April.				false

		716						LN		28		11		false		         11                Last week, the Agency was well represented				false

		717						LN		28		12		false		         12     at the California Lawyer -- Lawyers Associations				false

		718						LN		28		13		false		         13     Third Annual Privacy Law Summit, which was held at				false

		719						LN		28		14		false		         14     UCLA.  Six of our senior staff members presented on				false

		720						LN		28		15		false		         15     panel covering a variety of topics including				false

		721						LN		28		16		false		         16     enforcement, data brokers, and privacy legislation.				false

		722						LN		28		17		false		         17                The Agency's grateful to the California				false

		723						LN		28		18		false		         18     Lawyers Association for organizing these events and				false

		724						LN		28		19		false		         19     for having Agency staff and giving them the				false

		725						LN		28		20		false		         20     opportunity to educate privacy professionals and to				false

		726						LN		28		21		false		         21     share the work of the Agency.				false

		727						LN		28		22		false		         22                I'd also like to say a little bit about				false

		728						LN		28		23		false		         23     recent enforcement activity.  You will have noticed				false

		729						LN		28		24		false		         24     that it is at a high level.  There have been --				false

		730						LN		28		25		false		         25     there's been a stream of announcements coming out of				false

		731						PG		29		0		false		page 29				false

		732						LN		29		1		false		          1     the enforcement team, ultimately through the Board.				false

		733						LN		29		2		false		          2                And I wanted to thank the enforcement team				false

		734						LN		29		3		false		          3     most sincerely for all their work on behalf of				false

		735						LN		29		4		false		          4     Californians.  Enforcement work is labor				false

		736						LN		29		5		false		          5     intensive and it requires judgment and care.  And				false

		737						LN		29		6		false		          6     I've been in -- really impressed with the decisions				false

		738						LN		29		7		false		          7     the enforcement team is making and very pleased to				false

		739						LN		29		8		false		          8     see enforcement off to such a good start.				false

		740						LN		29		9		false		          9                Thank you very much to them.				false

		741						LN		29		10		false		         10                Finally is, we do see increasing changes				false

		742						LN		29		11		false		         11     in development at the federal level regarding privacy				false

		743						LN		29		12		false		         12     regulations, and it's more important than ever for				false

		744						LN		29		13		false		         13     California to know that their privacy rights are				false

		745						LN		29		14		false		         14     protected here at the state level.				false

		746						LN		29		15		false		         15                The California Consumer Privacy Act				false

		747						LN		29		16		false		         16     provides strong protections that ensure Californians				false

		748						LN		29		17		false		         17     have control over their personal information.				false

		749						LN		29		18		false		         18     While -- while federal laws and practices continue to				false

		750						LN		29		19		false		         19     evolve, the CCPA remains a crucial safeguard, and the				false

		751						LN		29		20		false		         20     CPPA is very aware of our responsibility to further				false

		752						LN		29		21		false		         21     that protection and protect that safeguard off -- and				false

		753						LN		29		22		false		         22     offer clear state level privacy protection for all				false

		754						LN		29		23		false		         23     California.				false

		755						LN		29		24		false		         24                So thank you all for your attention to my				false

		756						LN		29		25		false		         25     announcements.  I -- I'm also excited to share the				false

		757						PG		30		0		false		page 30				false

		758						LN		30		1		false		          1     news of the Agency, and I'll ask if there are any				false

		759						LN		30		2		false		          2     comments or questions from the Board.				false

		760						LN		30		3		false		          3                Ms. Marzion, is there any public comment?				false

		761						LN		30		4		false		          4                MS. MARZION:  This is for Agenda Item				false

		762						LN		30		5		false		          5     No. 3.  If you'd like to make a public comment at				false

		763						LN		30		6		false		          6     this time, please raise your hand using the				false

		764						LN		30		7		false		          7     raise-hand feature or by pressing Star 9 if you're				false

		765						LN		30		8		false		          8     joining us by phone.  This is for Agenda Item No. 3.				false

		766						LN		30		9		false		          9                Madam Chair, I'm not seeing any additional				false

		767						LN		30		10		false		         10     hands at this time than.				false

		768						LN		30		11		false		         11                CHAIR URBAN:  Wonderful.  Thank you all				false

		769						LN		30		12		false		         12     for your attention.  With that, we will take Agenda				false

		770						LN		30		13		false		         13     Item No. 8 out of order, and the Board will go in to				false

		771						LN		30		14		false		         14     closed session.  Apologies.  I need to get to the				false

		772						LN		30		15		false		         15     point in the agenda where I have the description of				false

		773						LN		30		16		false		         16     the closed session for everybody.				false

		774						LN		30		17		false		         17                The Board will be meeting in closed				false

		775						LN		30		18		false		         18     session for discussion and possible action on the				false

		776						LN		30		19		false		         19     appointment of an executive director under authority				false

		777						LN		30		20		false		         20     of Government Code 11126 Subdivision (a)(1), and also				false

		778						LN		30		21		false		         21     pursuant to Government Code Section 1126, subdivision				false

		779						LN		30		22		false		         22     (e)(1) and (2)(a).				false

		780						LN		30		23		false		         23                The Board will meet in closed session to				false

		781						LN		30		24		false		         24     confer and receive advice from legal counsel				false

		782						LN		30		25		false		         25     regarding litigation for which disclosing the names				false

		783						PG		31		0		false		page 31				false

		784						LN		31		1		false		          1     would jeopardize the Agency's ability to conduct				false

		785						LN		31		2		false		          2     existing settlement negotiations to its advantage.				false

		786						LN		31		3		false		          3     We will keep this public meeting open, as I noted,				false

		787						LN		31		4		false		          4     and we will return when the closed session is				false

		788						LN		31		5		false		          5     complete or when we -- when we have decided to pause				false

		789						LN		31		6		false		          6     for the moment and recall it later.				false

		790						LN		31		7		false		          7                Thank you very much for your attention,				false

		791						LN		31		8		false		          8     and we will be back later.				false

		792						LN		31		9		false		          9               (Closed-Board Session Commences.)				false

		793						LN		31		10		false		         10                            -o0o-				false

		794						LN		31		11		false		         11                CHAIR URBAN:  Hello and welcome back,				false

		795						LN		31		12		false		         12     everyone, into the open session of this meeting of				false

		796						LN		31		13		false		         13     the California Privacy Protection Agency Board.  At				false

		797						LN		31		14		false		         14     this time I am delighted to move to Agenda Item				false

		798						LN		31		15		false		         15     No. 2, which is a resolution to recognize				false

		799						LN		31		16		false		         16     distinguished service by our former Board Member				false

		800						LN		31		17		false		         17     Lydia de la Torre.				false

		801						LN		31		18		false		         18                I -- Ms. Lydia, she was on the Board as a				false

		802						LN		31		19		false		         19     founding member from the very beginning, and I				false

		803						LN		31		20		false		         20     remember vividly meeting her only in a Zoom meeting				false

		804						LN		31		21		false		         21     in June of 2021.  We had the little squares, and				false

		805						LN		31		22		false		         22     that's what we understood of one another's faces.				false

		806						LN		31		23		false		         23                And we had the, as you've all noticed, I'm				false

		807						LN		31		24		false		         24     sure, in the public, rather formalized discussion of				false

		808						LN		31		25		false		         25     a -- of a California open meeting.  And yet, even so,				false

		809						PG		32		0		false		page 32				false

		810						LN		32		1		false		          1     we were able to work together very productively,				false

		811						LN		32		2		false		          2     starting in a subcommittee to begin immediately the				false

		812						LN		32		3		false		          3     Board's work on regulations.				false

		813						LN		32		4		false		          4                And I had the pleasure of working with				false

		814						LN		32		5		false		          5     Ms. De La Torre putting together a plan that would				false

		815						LN		32		6		false		          6     allow us to work towards our responsibilities to				false

		816						LN		32		7		false		          7     California when we lacked staff.  And I had the				false

		817						LN		32		8		false		          8     process -- the pleasure of working with her late --				false

		818						LN		32		9		false		          9     more lately on the rulemaking process subcommittee,				false

		819						LN		32		10		false		         10     and we have all had the benefit of her work on what				false

		820						LN		32		11		false		         11     was called the New Rules Subcommittee.				false

		821						LN		32		12		false		         12                And a big portion of the large rulemaking				false

		822						LN		32		13		false		         13     package that's in public comment right now reflects				false

		823						LN		32		14		false		         14     that work.				false

		824						LN		32		15		false		         15                Her work is thoughtful.  It is				false

		825						LN		32		16		false		         16     perspicacious, and it is sophisticated because she is				false

		826						LN		32		17		false		         17     a longstanding member and expert of the privacy law				false

		827						LN		32		18		false		         18     community.  She brought to us dual qualifications				false

		828						LN		32		19		false		         19     from Europe and in the United States, which is a				false

		829						LN		32		20		false		         20     perspective that is crucially important in a world				false

		830						LN		32		21		false		         21     where data doesn't recognize borders.  But, of				false

		831						LN		32		22		false		         22     course, people's rights and people themselves do				false

		832						LN		32		23		false		         23     recognize borders.				false

		833						LN		32		24		false		         24                This was just an absolutely key asset				false

		834						LN		32		25		false		         25     to the Board that we were very fortunate to have				false

		835						PG		33		0		false		page 33				false

		836						LN		33		1		false		          1     Ms. De La Torre share with us during her time here.				false

		837						LN		33		2		false		          2     She was a very responsible and thoughtful member of				false

		838						LN		33		3		false		          3     the Board, deliberated fully on all items before it,				false

		839						LN		33		4		false		          4     and we are extremely grateful for her service.				false

		840						LN		33		5		false		          5                We put together a resolution that I would				false

		841						LN		33		6		false		          6     like to present and request a motion from the Board				false

		842						LN		33		7		false		          7     to -- to undertake this resolution on behalf of				false

		843						LN		33		8		false		          8     Ms. De La Torre.  And to do that, I'm going to move				false

		844						LN		33		9		false		          9     down to the podium, actually, so that I can read it				false

		845						LN		33		10		false		         10     properly.				false

		846						LN		33		11		false		         11                And I will remind the Board that I will				false

		847						LN		33		12		false		         12     ask for a motion to adopt the following resolution in				false

		848						LN		33		13		false		         13     recognition and appreciation of distinguished service				false

		849						LN		33		14		false		         14     by Lydia de la Torre.				false

		850						LN		33		15		false		         15                Whereas Lydia de la Torre, a founding				false

		851						LN		33		16		false		         16     member of the California Privacy Protection Agency				false

		852						LN		33		17		false		         17     Board, through her dedication and countless hours of				false

		853						LN		33		18		false		         18     work, helped establish the first authority with full				false

		854						LN		33		19		false		         19     administrative powers focused on privacy and data				false

		855						LN		33		20		false		         20     protection in the United States, creating a legacy				false

		856						LN		33		21		false		         21     that will benefit Californians for decades to come.				false

		857						LN		33		22		false		         22                And whereas Ms. De La Torre, through her				false

		858						LN		33		23		false		         23     dual US and EU qualifications as an attorney,				false

		859						LN		33		24		false		         24     international expertise in data protection issues				false

		860						LN		33		25		false		         25     and expertise in the European Union's approach to				false

		861						PG		34		0		false		page 34				false

		862						LN		34		1		false		          1     regulating data and AI has provided indispensable				false

		863						LN		34		2		false		          2     advice to the Agency Board.				false

		864						LN		34		3		false		          3                And whereas Ms. De La Torre has advocated				false

		865						LN		34		4		false		          4     for the community of responsible privacy				false

		866						LN		34		5		false		          5     professionals to guide their organization toward				false

		867						LN		34		6		false		          6     responsible data stewardship and to seek transparency				false

		868						LN		34		7		false		          7     for the regulated community.				false

		869						LN		34		8		false		          8                And whereas Ms. De La Torre helped shape				false

		870						LN		34		9		false		          9     California Consumer Privacy Act regulations that				false

		871						LN		34		10		false		         10     place consumers in a position to exercise meaningful				false

		872						LN		34		11		false		         11     control over their personal information.				false

		873						LN		34		12		false		         12                And whereas Ms. De La Torre has				false

		874						LN		34		13		false		         13     consistently demonstrated expertise, commitment, and				false

		875						LN		34		14		false		         14     tenacity, contributing significantly to the mission				false

		876						LN		34		15		false		         15     of the Agency.				false

		877						LN		34		16		false		         16                And whereas Ms. De La Torre's expertise				false

		878						LN		34		17		false		         17     and guidance have been essential to the Agency's				false

		879						LN		34		18		false		         18     efforts in establishing effective privacy regulations				false

		880						LN		34		19		false		         19     in California.				false

		881						LN		34		20		false		         20                And whereas Ms. De La Torre's colleagues				false

		882						LN		34		21		false		         21     on the Agency Board recognize her many contributions				false

		883						LN		34		22		false		         22     and wish for success in future endeavors.				false

		884						LN		34		23		false		         23                Therefore be as resolved that we, her				false

		885						LN		34		24		false		         24     colleagues on the Agency Board, extend our sincere				false

		886						LN		34		25		false		         25     appreciation for Ms. De La Torre's service to the				false

		887						PG		35		0		false		page 35				false

		888						LN		35		1		false		          1     state of California and her role in advancing				false

		889						LN		35		2		false		          2     consumer privacy protection.				false

		890						LN		35		3		false		          3                The Board wishes Ms. De La Torre well in				false

		891						LN		35		4		false		          4     all of her future pursuits.				false

		892						LN		35		5		false		          5                May I have a motion to adopt this				false

		893						LN		35		6		false		          6     resolution?				false

		894						LN		35		7		false		          7                MR. WORTHE:  So moved.				false

		895						LN		35		8		false		          8                CHAIR URBAN:  Thank you.  I have an adopt				false

		896						LN		35		9		false		          9     motion from Mr. Worthe.				false

		897						LN		35		10		false		         10                Do I have a second?				false

		898						LN		35		11		false		         11                MR. MACTAGGART:  Seconded.				false

		899						LN		35		12		false		         12                CHAIR URBAN:  Thank you.  I have a motion				false

		900						LN		35		13		false		         13     from Mr. Worthe and a second from Mr. Mactaggart.				false

		901						LN		35		14		false		         14                Ms.  Marzion, would you please conduct the				false

		902						LN		35		15		false		         15     roll call?				false

		903						LN		35		16		false		         16                MS. MARZION:  Yes.				false

		904						LN		35		17		false		         17                Board Member Liebert?				false

		905						LN		35		18		false		         18                MR. LIEBERT:  Aye.				false

		906						LN		35		19		false		         19                MS. MARZION:  Board Member Mactaggart?				false

		907						LN		35		20		false		         20                MR. MACTAGGART:  Yeah.  I -- Madam Chair,				false

		908						LN		35		21		false		         21     if we can have a moment for discussion?				false

		909						LN		35		22		false		         22                CHAIR URBAN:  Yes.				false

		910						LN		35		23		false		         23                MR. MACTAGGART:  Okay.				false

		911						LN		35		24		false		         24                MS. MARZION:  Board Member Nonnecke?				false

		912						LN		35		25		false		         25                MS. NONNECKE:  Aye.				false

		913						PG		36		0		false		page 36				false

		914						LN		36		1		false		          1                MS. MARZION:  Board Member Worthe?				false

		915						LN		36		2		false		          2                MR. WORTHE:  Aye.				false

		916						LN		36		3		false		          3                MS. MARZION:  Chair Urban?				false

		917						LN		36		4		false		          4                CHAIR URBAN:  Aye.				false

		918						LN		36		5		false		          5                MS. MARZION:  Madam Chair, you have five				false

		919						LN		36		6		false		          6     yeses.				false

		920						LN		36		7		false		          7                CHAIR URBAN:  Thank you very much.				false

		921						LN		36		8		false		          8                The motion carries with a vote of 5-0, and				false

		922						LN		36		9		false		          9     I will be very pleased to present this resolution to				false

		923						LN		36		10		false		         10     Ms. De La Torre.  I do apologize.  I usually ask for				false

		924						LN		36		11		false		         11     both board and public comments before we vote, which				false

		925						LN		36		12		false		         12     I think was Mr. Mactaggart's observation.				false

		926						LN		36		13		false		         13                Ms. De La Torre, would you like to make				false

		927						LN		36		14		false		         14     your remarks before we do that, or would you like us				false

		928						LN		36		15		false		         15     to go ahead and make further comments?				false

		929						LN		36		16		false		         16                MS. DE LA TORRE:  I will be happy to make				false

		930						LN		36		17		false		         17     them now.				false

		931						LN		36		18		false		         18                CHAIR URBAN:  Okay.  Wonderful.				false

		932						LN		36		19		false		         19                Ms. De La Torre would like to address the				false

		933						LN		36		20		false		         20     board, and I'm going to put this gift of -- token of				false

		934						LN		36		21		false		         21     our appreciation here for her to look at while she				false

		935						LN		36		22		false		         22     gives us her remarks.				false

		936						LN		36		23		false		         23                MS. DE LA TORRE:  Thank you.  Thank you,				false

		937						LN		36		24		false		         24     Jennifer.				false

		938						LN		36		25		false		         25                It was an extraordinary honor to serve as				false

		939						PG		37		0		false		page 37				false

		940						LN		37		1		false		          1     an inaugural board member of the California Privacy				false

		941						LN		37		2		false		          2     Protection Agency.  I would like to express my				false

		942						LN		37		3		false		          3     deepest gratitude to Senate President Pro Tempore				false

		943						LN		37		4		false		          4     Tony Atkins and her outstanding team, especially her				false

		944						LN		37		5		false		          5     general counsel, Eric Dang.  Their unwavering support				false

		945						LN		37		6		false		          6     and guidance were instrumental in the success of my				false

		946						LN		37		7		false		          7     service on the Board.				false

		947						LN		37		8		false		          8                Special thanks is due to Board Member				false

		948						LN		37		9		false		          9     Alastair Mactaggart, whose visionary leadership				false

		949						LN		37		10		false		         10     through California for consumer privacy laid the				false

		950						LN		37		11		false		         11     foundation for the enactment of the strongest				false

		951						LN		37		12		false		         12     consumer privacy protection in the nation.				false

		952						LN		37		13		false		         13                We began as an almost impossible journey				false

		953						LN		37		14		false		         14     in 2016 with an ambitious ballot initiative, evolved				false

		954						LN		37		15		false		         15     through sheer determination, one step at a time, into				false

		955						LN		37		16		false		         16     the landmark California Consumer Privacy Act.				false

		956						LN		37		17		false		         17                Your tireless efforts didn't stop there,				false

		957						LN		37		18		false		         18     Alastair as you went on to author and champion the				false

		958						LN		37		19		false		         19     California Privacy Rights Act passed through				false

		959						LN		37		20		false		         20     Proposition 24.  Today, thanks to you, my children's				false

		960						LN		37		21		false		         21     data and the data of a Californian's children cannot				false

		961						LN		37		22		false		         22     be sold.				false

		962						LN		37		23		false		         23                Your dedication has ensured that				false

		963						LN		37		24		false		         24     Californians enjoy some of the most comprehensive				false

		964						LN		37		25		false		         25     privacy rights in the world.  It was my privilege to				false

		965						PG		38		0		false		page 38				false

		966						LN		38		1		false		          1     be part of this journey, and when I stepped down, I				false

		967						LN		38		2		false		          2     found great reassurance in knowing that the				false

		968						LN		38		3		false		          3     foundation we build is in safe hands under your				false

		969						LN		38		4		false		          4     stewardship.				false

		970						LN		38		5		false		          5                I also want to extend my heartfelt				false

		971						LN		38		6		false		          6     appreciation to my fellow board members and the				false

		972						LN		38		7		false		          7     Agency's staff.  Together, we made significant				false

		973						LN		38		8		false		          8     strides in safeguarding the privacy rights of all				false

		974						LN		38		9		false		          9     Californians, and I'm deeply proud of the groundwork				false

		975						LN		38		10		false		         10     we laid for the future.				false

		976						LN		38		11		false		         11                I am grateful for the ongoing inspiration				false

		977						LN		38		12		false		         12     that I get from my experience of serving on the board				false

		978						LN		38		13		false		         13     as I now dedicate my efforts to continue my work				false

		979						LN		38		14		false		         14     through Golden Data Law, GDL.				false

		980						LN		38		15		false		         15                My mission-driven legal practice, that				false

		981						LN		38		16		false		         16     plans top tier privacy compliance service with a				false

		982						LN		38		17		false		         17     strong commitment to education and social				false

		983						LN		38		18		false		         18     responsibility.				false

		984						LN		38		19		false		         19                Attaining the goal of sustaining and				false

		985						LN		38		20		false		         20     growing GDL has at times felt impossible, but my				false

		986						LN		38		21		false		         21     experience with Californians for consumer privacy				false

		987						LN		38		22		false		         22     taught me that no goal is unreachable when				false

		988						LN		38		23		false		         23     well-intentioned people come together to lend a hand.				false

		989						LN		38		24		false		         24                At GDL, we provide cutting-edge				false

		990						LN		38		25		false		         25     custom-tailored legal services designed to address				false
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		992						LN		39		1		false		          1     every facet of privacy law ensuring our clients				false

		993						LN		39		2		false		          2     remain compliant.  I'm proud to share that last year				false

		994						LN		39		3		false		          3     we expanded into the area of expert witness testimony				false

		995						LN		39		4		false		          4     and had our first successful engagement with a				false

		996						LN		39		5		false		          5     national litigation firm.				false

		997						LN		39		6		false		          6                What makes GDL different is that we have				false

		998						LN		39		7		false		          7     structured ourselves as a teaching law firm.  We are				false

		999						LN		39		8		false		          8     dedicated not only to serving our clients, but also				false

		1000						LN		39		9		false		          9     offer the hands on guidance of our academic partner,				false

		1001						LN		39		10		false		         10     Judith Saucedo, who is here with me.				false

		1002						LN		39		11		false		         11                Our legal fellowship program offers				false

		1003						LN		39		12		false		         12     experiential opportunities to serving the students,				false

		1004						LN		39		13		false		         13     preparing them to become future leaders in the field.				false

		1005						LN		39		14		false		         14     Involving our fellows in the work we do for our				false

		1006						LN		39		15		false		         15     clients allows us to foster the development of the				false

		1007						LN		39		16		false		         16     next generation of legal professional.				false

		1008						LN		39		17		false		         17                A heartfelt thank you to Judith for her				false

		1009						LN		39		18		false		         18     endless hours of dedication and unwavering				false

		1010						LN		39		19		false		         19     commitment.  Your passion and perseverance are truly				false

		1011						LN		39		20		false		         20     inspiring, and I am deeply grateful for the impact				false

		1012						LN		39		21		false		         21     you had not only in our work, but also in my life.				false

		1013						LN		39		22		false		         22                I want to thank GDL's clients for				false

		1014						LN		39		23		false		         23     entrusting us with their legal needs.  Their support				false

		1015						LN		39		24		false		         24     not only fuel to our commitment to excellence, but				false

		1016						LN		39		25		false		         25     also strengthens our mission.  If you're interested				false
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		1018						LN		40		1		false		          1     in supporting us, the most powerful way to do so is				false

		1019						LN		40		2		false		          2     to help us grow our client base.				false

		1020						LN		40		3		false		          3                Please take a look at our website.  And if				false

		1021						LN		40		4		false		          4     you're looking for the kind of service we provide or				false

		1022						LN		40		5		false		          5     know someone who is, please reach us through GDL or				false

		1023						LN		40		6		false		          6     to me through LinkedIn.				false

		1024						LN		40		7		false		          7                I would also like to thank Alan Friel for				false

		1025						LN		40		8		false		          8     the -- for reaching out to offer me an opportunity				false

		1026						LN		40		9		false		          9     to rejoin the impressive privacy practice at Squire				false

		1027						LN		40		10		false		         10     Patton Boggs as of counsel, a role that was designed				false

		1028						LN		40		11		false		         11     to align perfectly with my dedication to teaching and				false

		1029						LN		40		12		false		         12     to GDL.				false

		1030						LN		40		13		false		         13                Finally to my wonderful children, Carmen				false

		1031						LN		40		14		false		         14     and Hector.  Thank you for your patience, for your				false

		1032						LN		40		15		false		         15     love, and for being understanding of the hours I had				false

		1033						LN		40		16		false		         16     to sacrifice away from our time together during my				false

		1034						LN		40		17		false		         17     service to the Board.  Like so many professional				false

		1035						LN		40		18		false		         18     matters, I know the weight of that balance, but I				false

		1036						LN		40		19		false		         19     also know that every moment it's spent in service is				false

		1037						LN		40		20		false		         20     driven by the hope of living in a better future for				false

		1038						LN		40		21		false		         21     you and for generations to come.				false

		1039						LN		40		22		false		         22                CHAIR URBAN:  Thank you so much,				false

		1040						LN		40		23		false		         23     Ms. De la Torre for those beautiful remarks.				false

		1041						LN		40		24		false		         24                Are there comments from the Board?				false

		1042						LN		40		25		false		         25                Yes, Mr. Mactaggart.				false
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		1044						LN		41		1		false		          1                MR. MACTAGGART:  Well, Ms. De la Torre, I				false

		1045						LN		41		2		false		          2     said much the same when you announced your				false

		1046						LN		41		3		false		          3     resignation, but I'll -- just in case different				false

		1047						LN		41		4		false		          4     people are listening, I'll say the same thing kind of				false

		1048						LN		41		5		false		          5     again, which is that personally for me, as I went				false

		1049						LN		41		6		false		          6     around -- followed my privacy journey, there were				false

		1050						LN		41		7		false		          7     people who were more ready to put out a hand and help				false

		1051						LN		41		8		false		          8     me, help educate me and help guide me.  And what was				false

		1052						LN		41		9		false		          9     unique about you as you were an expert in both				false

		1053						LN		41		10		false		         10     fields, both -- both countries or both worlds, the				false

		1054						LN		41		11		false		         11     GDPR and US privacy law.				false

		1055						LN		41		12		false		         12                You were a professor.  So you were sort of				false

		1056						LN		41		13		false		         13     temperamentally willing to teach and help me.  And				false

		1057						LN		41		14		false		         14     you didn't laugh too much at the fact that I didn't				false

		1058						LN		41		15		false		         15     know anything.  And so really your approach is all				false

		1059						LN		41		16		false		         16     over this law to the -- in many respects where it --				false

		1060						LN		41		17		false		         17     where it sort of emulates GDPR.  A lot of that was				false

		1061						LN		41		18		false		         18     because of your educating me.				false

		1062						LN		41		19		false		         19                And then as we did the initiative and				false

		1063						LN		41		20		false		         20     figured out what to put in and what to leave out, I				false

		1064						LN		41		21		false		         21     remember long conversations with you, you know,				false

		1065						LN		41		22		false		         22     pushing for one point of view or another and always				false

		1066						LN		41		23		false		         23     with -- without any sort of -- sort of personal				false

		1067						LN		41		24		false		         24     interest, but just more like what was best for the --				false

		1068						LN		41		25		false		         25     for the law, for the country.				false
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		1070						LN		42		1		false		          1                You have a deep personal commitment to				false

		1071						LN		42		2		false		          2     privacy.  Many people are in it because it's a good				false

		1072						LN		42		3		false		          3     business or it's a good law.  I mean, a good -- you				false

		1073						LN		42		4		false		          4     know, they have a job and they -- and they, you know,				false

		1074						LN		42		5		false		          5     they're -- they're good lawyers.  You have a deep --				false

		1075						LN		42		6		false		          6     really a deep personal connection to the concept of				false

		1076						LN		42		7		false		          7     freedom and privacy.  And it's -- which is not for				false

		1077						LN		42		8		false		          8     every practitioner, you know.  And so that's				false

		1078						LN		42		9		false		          9     something that separates you, in my mind.				false

		1079						LN		42		10		false		         10                I think it's why you've chosen to be in				false

		1080						LN		42		11		false		         11     your, you know, Golden Day Law kind of hybrid world				false

		1081						LN		42		12		false		         12     where you're trying to train the next generation,				false

		1082						LN		42		13		false		         13     which is really important to you.				false

		1083						LN		42		14		false		         14                So the Board was lucky to have you in				false

		1084						LN		42		15		false		         15     my -- in my experience, in my estimation.  They were				false

		1085						LN		42		16		false		         16     certainly lucky to have you for all those years of --				false

		1086						LN		42		17		false		         17     tireless years, which were much busier than we think				false

		1087						LN		42		18		false		         18     we're busy now, Board, but they were really busy back				false

		1088						LN		42		19		false		         19     then.  You and Jennifer, all those thousands of hours				false

		1089						LN		42		20		false		         20     getting the regulations off the ground.  And so thank				false

		1090						LN		42		21		false		         21     you for your service.  Really, truly, it was service				false

		1091						LN		42		22		false		         22     to -- to not just the people of California, but the				false

		1092						LN		42		23		false		         23     people of the country.				false

		1093						LN		42		24		false		         24                Thank you.				false

		1094						LN		42		25		false		         25                CHAIR URBAN:  Thank you, Mr. Mactaggart.				false
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		1096						LN		43		1		false		          1                Mr. Worthe?				false

		1097						LN		43		2		false		          2                MR. WORTHE:  It's hard to follow that,				false

		1098						LN		43		3		false		          3     because I spent less time with you than Board Member				false

		1099						LN		43		4		false		          4     Mactaggart.  But I think you know, both Chair and				false

		1100						LN		43		5		false		          5     Alastair listed your qualifications, which are very				false

		1101						LN		43		6		false		          6     impressive.  But it was even more impressive that we				false

		1102						LN		43		7		false		          7     all saw your -- your commitment to getting it				false

		1103						LN		43		8		false		          8     absolutely right.				false

		1104						LN		43		9		false		          9                You weren't going to budge if a word				false

		1105						LN		43		10		false		         10     didn't fit with where you thought it should go.  And				false

		1106						LN		43		11		false		         11     I think for all of us, at least for me, that was a				false

		1107						LN		43		12		false		         12     heck of a lesson is what I signed up for; right?				false

		1108						LN		43		13		false		         13     I've been on a few boards and, you know, when I saw				false

		1109						LN		43		14		false		         14     the amount of effort you were putting in, and I think				false

		1110						LN		43		15		false		         15     you and Vinhcent were on the subcommittee, when I saw				false

		1111						LN		43		16		false		         16     that effort coming back here at every meeting, I was				false

		1112						LN		43		17		false		         17     most impressed by that with all the other things				false

		1113						LN		43		18		false		         18     you've accomplished.  That, to me, was the most				false

		1114						LN		43		19		false		         19     impressive thing.				false

		1115						LN		43		20		false		         20                  So I appreciate that -- all that you put				false

		1116						LN		43		21		false		         21     in to get this right, and we all benefit from that				false

		1117						LN		43		22		false		         22     today.				false

		1118						LN		43		23		false		         23                CHAIR URBAN:  Thank you, Mr. Worthe.				false

		1119						LN		43		24		false		         24                Please, Mr. Liebert?				false

		1120						LN		43		25		false		         25                MR. LIEBERT:  That old expression, "it's				false
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		1122						LN		44		1		false		          1     big shoes to fill," and I felt very honored to fill				false

		1123						LN		44		2		false		          2     yours from the State Senate.				false

		1124						LN		44		3		false		          3                And Lydia, I have been in awe of what				false

		1125						LN		44		4		false		          4     you and all the original board members managed to				false

		1126						LN		44		5		false		          5     achieve.  It's easy, as we're in this beleaguered				false

		1127						LN		44		6		false		          6     world right now, to not take note of just the great				false

		1128						LN		44		7		false		          7     progress that's made by various governmental				false

		1129						LN		44		8		false		          8     entities.  And this entity started from scratch.  And				false

		1130						LN		44		9		false		          9     the Chair and everyone who's been part of this,				false

		1131						LN		44		10		false		         10     building it up, always should be applauded for the				false

		1132						LN		44		11		false		         11     success.  And you were very much a part of that, and				false

		1133						LN		44		12		false		         12     I observed your work, and it was extraordinary.  So				false

		1134						LN		44		13		false		         13     thanks for your service.				false

		1135						LN		44		14		false		         14                CHAIR URBAN:  Thank you, Mr. Liebert.				false

		1136						LN		44		15		false		         15                Is there -- is there public comment?				false

		1137						LN		44		16		false		         16                MS. MARZION:  This is for Agenda Item				false

		1138						LN		44		17		false		         17     No. 2, resolution to recognize distinguished service				false

		1139						LN		44		18		false		         18     by Former Board Member Lydia de la Torre.				false

		1140						LN		44		19		false		         19                If you'd like to make a comment at this				false

		1141						LN		44		20		false		         20     time, please raise your hand using the raised-hand				false

		1142						LN		44		21		false		         21     feature or by pressing Star 9 if you're joining us by				false

		1143						LN		44		22		false		         22     phone.  This is for Agenda Item No. 2.				false

		1144						LN		44		23		false		         23                Madam Chair, I'm not seeing any comments				false

		1145						LN		44		24		false		         24     at this time.				false

		1146						LN		44		25		false		         25                CHAIR URBAN:  Thank you, Ms. Marzion.				false
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		1148						LN		45		1		false		          1                And again, my deep, deep gratitude for				false

		1149						LN		45		2		false		          2     your service, Ms. De la Torre, and for your				false

		1150						LN		45		3		false		          3     friendship and for, as Board Member Worthe alluded				false

		1151						LN		45		4		false		          4     to, your quest for the right answer and your quest				false

		1152						LN		45		5		false		          5     for things to be workable and transparent and to get				false

		1153						LN		45		6		false		          6     things right.  Your service has been incredibly				false

		1154						LN		45		7		false		          7     value -- valuable.  Thank you so much.				false

		1155						LN		45		8		false		          8                With that, we will take a short pause to				false

		1156						LN		45		9		false		          9     take a celebratory picture with our former board				false

		1157						LN		45		10		false		         10     member and then recall agenda Item No. 8, which is a				false

		1158						LN		45		11		false		         11     closed-session item.  So the Board will move to the				false

		1159						LN		45		12		false		         12     to the closed-session room and return after we have				false

		1160						LN		45		13		false		         13     completed or are taking a pause in closed session.				false

		1161						LN		45		14		false		         14                Thank you very much for your attention and				false

		1162						LN		45		15		false		         15     attending our meeting today.				false

		1163						LN		45		16		false		         16                  (Closed-Session Commences.)				false

		1164						LN		45		17		false		         17                          -o0o-				false

		1165						LN		45		18		false		         18                CHAIR URBAN:  Good afternoon.  Welcome				false

		1166						LN		45		19		false		         19     back to the public portion of today's California				false

		1167						LN		45		20		false		         20     Privacy Protection Agency Board meeting.				false

		1168						LN		45		21		false		         21                We're going to proceed with the agenda				false

		1169						LN		45		22		false		         22     with Item No. 6, which is an update regarding				false

		1170						LN		45		23		false		         23     development and implementation of the delete request				false

		1171						LN		45		24		false		         24     and opt-out platform, nicknamed Drop, including				false

		1172						LN		45		25		false		         25     discussion and possible action on proposed Drop				false
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		1174						LN		46		1		false		          1     regulation.				false

		1175						LN		46		2		false		          2                And this item will be presented by our				false

		1176						LN		46		3		false		          3     general counsel, Philip Laird, and attorney, Liz				false

		1177						LN		46		4		false		          4     Allen.  Thank you very most -- both very much for				false

		1178						LN		46		5		false		          5     being here and for these materials, which I'll ask				false

		1179						LN		46		6		false		          6     everyone to turn their attention to.				false

		1180						LN		46		7		false		          7                And please go ahead.				false

		1181						LN		46		8		false		          8                MR. LAIRD:  Thank you very much, Board				false

		1182						LN		46		9		false		          9     Members.  We have a presentation for you today, and				false

		1183						LN		46		10		false		         10     we will start with my colleague, Ms. Allen.				false

		1184						LN		46		11		false		         11                MS. ALLEN:  Great.  Thank you.  So next				false

		1185						LN		46		12		false		         12     slide.				false

		1186						LN		46		13		false		         13                All right.  Just a quick run-through of				false

		1187						LN		46		14		false		         14     our agenda today.  So we are going to do a just a				false

		1188						LN		46		15		false		         15     brief overview of the Delete Act.  We'll do an update				false

		1189						LN		46		16		false		         16     about data broker registration, which has been				false

		1190						LN		46		17		false		         17     mentioned has gone live, the 2025 registry.  We'll				false

		1191						LN		46		18		false		         18     talk about our build update to the Drop, which we'll				false

		1192						LN		46		19		false		         19     go into, and then, of course, our regulations				false

		1193						LN		46		20		false		         20     overview, which was included in the board meeting				false

		1194						LN		46		21		false		         21     materials.				false

		1195						LN		46		22		false		         22                We'll discuss next steps, and then we'll				false

		1196						LN		46		23		false		         23     open for any questions or comments at the end.				false

		1197						LN		46		24		false		         24                Go ahead and next slide.  All right.				false

		1198						LN		46		25		false		         25                So for those who don't know, of course,				false
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		1202						LN		47		3		false		          3                One part is the data broker registration,				false

		1203						LN		47		4		false		          4     which has been live in California since 2021 and is				false

		1204						LN		47		5		false		          5     live on our website.  And then the other part is				false

		1205						LN		47		6		false		          6     the -- the delete request opt-out platform of the				false

		1206						LN		47		7		false		          7     Drop.				false

		1207						LN		47		8		false		          8                In the law, it's called the accessible				false

		1208						LN		47		9		false		          9     deletion mechanism, and this is a new				false

		1209						LN		47		10		false		         10     requirement that will go live.				false

		1210						LN		47		11		false		         11                Starting on January 21 -- January 1, 2024				false

		1211						LN		47		12		false		         12     for consumers and August 1 -- sorry, 2026 for				false

		1212						LN		47		13		false		         13     consumers in August and August 1, 2026 for data				false
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		1214						LN		47		15		false		         15                Next slide.  Okay, great.				false

		1215						LN		47		16		false		         16                Registration update.				false

		1216						LN		47		17		false		         17                And go ahead to the next slide.  All				false

		1217						LN		47		18		false		         18     right.  Perfect.				false

		1218						LN		47		19		false		         19                So we published our 2025 registry				false

		1219						LN		47		20		false		         20     update on February 24.  You can go to				false

		1220						LN		47		21		false		         21     cppa.ca.gov/data_broker_registry to find the full				false

		1221						LN		47		22		false		         22     list of the 2025 registry.  As of this morning, we				false

		1222						LN		47		23		false		         23     pushed a new update.  We are now up at 496 registered				false

		1223						LN		47		24		false		         24     data brokers.  And that list today actually exceeds				false
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		1226						LN		48		1		false		          1     but ultimately, it's a little below year-end total				false

		1227						LN		48		2		false		          2     for 2024.				false

		1228						LN		48		3		false		          3                We had a number of data brokers, about 30				false

		1229						LN		48		4		false		          4     or so, who registered last year who told us they were				false

		1230						LN		48		5		false		          5     no longer registering for various reasons that				false

		1231						LN		48		6		false		          6     included things like they're out of business, they				false

		1232						LN		48		7		false		          7     sold their company, they're stopping the data broker				false

		1233						LN		48		8		false		          8     arm of their business.  Some just said they were				false

		1234						LN		48		9		false		          9     registered out of an abundance of caution because it				false

		1235						LN		48		10		false		         10     was $400 a year.  And now that things have changed,				false

		1236						LN		48		11		false		         11     they're -- they no longer think they fit in the				false

		1237						LN		48		12		false		         12     definition of data broker.  And, you know, this				false

		1238						LN		48		13		false		         13     number was kind of similar from DOJ when we took over				false

		1239						LN		48		14		false		         14     from DOJ the year before.				false

		1240						LN		48		15		false		         15                We had about 50 folks also not register.				false

		1241						LN		48		16		false		         16     So there's people who they're new folks who have				false

		1242						LN		48		17		false		         17     registered, and there's people who fall off the list.				false

		1243						LN		48		18		false		         18                And this list, of course, will be updated				false

		1244						LN		48		19		false		         19     periodically.  So last year, we tried to update it at				false

		1245						LN		48		20		false		         20     least once a quarter with anyone who registers late				false

		1246						LN		48		21		false		         21     so that it reflects the most recent information.				false

		1247						LN		48		22		false		         22                All right.  Let's go to the next slide.				false

		1248						LN		48		23		false		         23     Okay.				false

		1249						LN		48		24		false		         24                So that is where we are on the data broker				false

		1250						LN		48		25		false		         25     registration, and we're going to move over to the				false

		1251						PG		49		0		false		page 49				false

		1252						LN		49		1		false		          1     Drop system because that is what we're going to give				false

		1253						LN		49		2		false		          2     you the biggest update on today.				false

		1254						LN		49		3		false		          3                Go ahead to the next slide.  Great.				false

		1255						LN		49		4		false		          4                So the accessible deletion mechanism,				false

		1256						LN		49		5		false		          5     which is the Drop system, just a quick overview for				false

		1257						LN		49		6		false		          6     those who are listening who may not know.  It will				false

		1258						LN		49		7		false		          7     allow a consumer, through a single verifiable con --				false

		1259						LN		49		8		false		          8     request, instruct every data broker to delete their				false

		1260						LN		49		9		false		          9     personal information that's related to the consumer,				false

		1261						LN		49		10		false		         10     that's held by that data broker, and also any				false

		1262						LN		49		11		false		         11     associated service provider or co -- or contractor.				false

		1263						LN		49		12		false		         12     It's essentially the first of a kind delete platform				false

		1264						LN		49		13		false		         13     that we know of nationally or internationally, and				false

		1265						LN		49		14		false		         14     it's similar to its more basic cousin, the Do Not				false

		1266						LN		49		15		false		         15     Call Registry.				false

		1267						LN		49		16		false		         16                And we're excited about it because it				false

		1268						LN		49		17		false		         17     really helps consumers to quickly and easily exercise				false

		1269						LN		49		18		false		         18     their deletion and opt-out rights.  So this -- the				false

		1270						LN		49		19		false		         19     law enumerates the number of requirements for the --				false

		1271						LN		49		20		false		         20     for the data brokers who use this sort of system.				false

		1272						LN		49		21		false		         21     And one includes registering annually, which we just				false

		1273						LN		49		22		false		         22     talked about.				false

		1274						LN		49		23		false		         23                Registration includes payment of a				false

		1275						LN		49		24		false		         24     registration fee.  They must update mandatory public				false

		1276						LN		49		25		false		         25     disclosures July 1 of every year.  That is on their				false

		1277						PG		50		0		false		page 50				false

		1278						LN		50		1		false		          1     privacy policy.  So there's a number of metrics they				false

		1279						LN		50		2		false		          2     have to report to -- to the public about how many				false

		1280						LN		50		3		false		          3     deletion requests they've processed, the median				false

		1281						LN		50		4		false		          4     number of days to processing, whether they've				false

		1282						LN		50		5		false		          5     processed in part or in whole, they have to do that				false

		1283						LN		50		6		false		          6     every year, by January -- by July 1 for the previous				false

		1284						LN		50		7		false		          7     year.  They also have to report those numbers to us				false

		1285						LN		50		8		false		          8     annually.				false

		1286						LN		50		9		false		          9                During the registration, they have to				false

		1287						LN		50		10		false		         10     process consumer deletion requests once every 45 days				false

		1288						LN		50		11		false		         11     once the Drop goes live, which will start August 1				false

		1289						LN		50		12		false		         12     next year.  And then down the pike, they do need to				false

		1290						LN		50		13		false		         13     undergo these independent audits.  So that is coming				false

		1291						LN		50		14		false		         14     down, but that's not currently in effect.				false

		1292						LN		50		15		false		         15                Okay.  Next?  Perfect.  So timeline --				false

		1293						LN		50		16		false		         16     you've seen this slide before.  It was in the				false

		1294						LN		50		17		false		         17     November deck, but just to give you a sense of where				false

		1295						LN		50		18		false		         18     we've been and where we are, we are, of course,				false

		1296						LN		50		19		false		         19     signed into law in 2023.  Registry went live last				false

		1297						LN		50		20		false		         20     year for the first time.  We've ran our second				false

		1298						LN		50		21		false		         21     registry this year.  And right now we're between				false

		1299						LN		50		22		false		         22     2020 -- July 1, 2024 and July -- January 1, 2026.				false

		1300						LN		50		23		false		         23                And there's so much in there that needs to				false

		1301						LN		50		24		false		         24     get done.  But we will open to consumers the Drop				false

		1302						LN		50		25		false		         25     system January 1, and then August 1, we'll open to				false
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		1304						LN		51		1		false		          1     data brokers.  Well, data brokers will need to pull				false

		1305						LN		51		2		false		          2     down and access the system.  And then that's when the				false

		1306						LN		51		3		false		          3     deletion request we'll start.  And, of course, we				false

		1307						LN		51		4		false		          4     just mentioned the audit request -- the audit				false

		1308						LN		51		5		false		          5     requirement.				false

		1309						LN		51		6		false		          6                Okay.  Next slide.				false

		1310						LN		51		7		false		          7                MR. LAIRD:  I'm going to give Liz a break				false

		1311						LN		51		8		false		          8     here.				false

		1312						LN		51		9		false		          9                So to help us meet this timeline.  If you				false

		1313						LN		51		10		false		         10     recall, in November we talked about the need to				false

		1314						LN		51		11		false		         11     procure the system, and we had spent a portion of				false

		1315						LN		51		12		false		         12     time up until that point last year trying to define				false

		1316						LN		51		13		false		         13     system requirements and how exactly this would work				false

		1317						LN		51		14		false		         14     so that we could appropriately procure it.				false

		1318						LN		51		15		false		         15                Since that time, I'm happy to report that				false

		1319						LN		51		16		false		         16     we have officially partnered with the California's				false

		1320						LN		51		17		false		         17     Department of Technology, CDT, to construct the Drop				false

		1321						LN		51		18		false		         18     system for us.				false

		1322						LN		51		19		false		         19                As the state's lead department on IT				false

		1323						LN		51		20		false		         20     development infrastructure and oversight, it was a				false

		1324						LN		51		21		false		         21     strategic move on our part to leverage the				false

		1325						LN		51		22		false		         22     significant resources and talent available within the				false

		1326						LN		51		23		false		         23     department to assist our still new and growing Agency				false

		1327						LN		51		24		false		         24     to carry out the statutory mandate.  So we signed an				false

		1328						LN		51		25		false		         25     interagency agreement that has an effective date of				false
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		1330						LN		52		1		false		          1     January 1 of 2025 to -- and so construction of the				false

		1331						LN		52		2		false		          2     system is actively underway with CDT.				false

		1332						LN		52		3		false		          3                Our team meets several times a week with				false

		1333						LN		52		4		false		          4     the CDT team to ensure that the product development				false

		1334						LN		52		5		false		          5     keeps pace, meets the needs of the Agency and				false

		1335						LN		52		6		false		          6     accurately reflects the requirements laid out in the				false

		1336						LN		52		7		false		          7     statute.				false

		1337						LN		52		8		false		          8                  And in addition to that primary				false

		1338						LN		52		9		false		          9     contract, that interagency agreement with The				false

		1339						LN		52		10		false		         10     Department Of Technology, we're also in the process				false

		1340						LN		52		11		false		         11     of going through a handful of supplemental				false

		1341						LN		52		12		false		         12     procurements to further support the development of				false

		1342						LN		52		13		false		         13     the system, including an RFO that was released in				false

		1343						LN		52		14		false		         14     late January to procure supplemental support				false

		1344						LN		52		15		false		         15     for the system build, as well as an eventual RFP for				false

		1345						LN		52		16		false		         16     a ticketing system to help support data brokers and				false

		1346						LN		52		17		false		         17     consumers.  So just some component pieces essentially				false

		1347						LN		52		18		false		         18     of -- of the greater system that we have to still				false

		1348						LN		52		19		false		         19     procure for.				false

		1349						LN		52		20		false		         20                But with that said, I'm -- I'm happy to				false

		1350						LN		52		21		false		         21     say that as of today, we are on track to have this				false

		1351						LN		52		22		false		         22     thing built and launched in January of 2026, but we				false

		1352						LN		52		23		false		         23     are still definitely in development stage right now				false

		1353						LN		52		24		false		         24     and staff is actively working on this project.				false

		1354						LN		52		25		false		         25                So to describe a little bit more about				false

		1355						PG		53		0		false		page 53				false

		1356						LN		53		1		false		          1     sort of what Drop is shaping up to look like, we'll				false

		1357						LN		53		2		false		          2     move to the next side, and I'll pass it back to Liz.				false

		1358						LN		53		3		false		          3                MS. ALLEN:  Thanks.  Okay.  So we're				false

		1359						LN		53		4		false		          4     going to run through the kind of different users here				false

		1360						LN		53		5		false		          5     and what their experience will be.  So we'll start				false

		1361						LN		53		6		false		          6     with the consumer side.  And here I'd like to note				false

		1362						LN		53		7		false		          7     that we really were practicing privacy by design and				false

		1363						LN		53		8		false		          8     data minimization standards, including, like --				false

		1364						LN		53		9		false		          9     ensuring that we were requesting the minimal amount				false

		1365						LN		53		10		false		         10     of personal information from consumers.				false

		1366						LN		53		11		false		         11                You know, last year we spent quite a bit				false

		1367						LN		53		12		false		         12     of time doing research both with data brokers and				false

		1368						LN		53		13		false		         13     consumers in terms of how the system should work and				false

		1369						LN		53		14		false		         14     a bunch of time trying to architect it in a way that				false

		1370						LN		53		15		false		         15     would keep consumer data safe while effectuating, you				false

		1371						LN		53		16		false		         16     know, the requirements in the law.				false

		1372						LN		53		17		false		         17                So essentially, when a consumer lands on				false

		1373						LN		53		18		false		         18     the Drop, they will first have the residency verified				false

		1374						LN		53		19		false		         19     by a third party.  So essentially this will mean that				false

		1375						LN		53		20		false		         20     a consumer lands on a web page; right, they get kind				false

		1376						LN		53		21		false		         21     of moved over to a third party to verify that they				false

		1377						LN		53		22		false		         22     are a California resident.				false

		1378						LN		53		23		false		         23                And the reason for that is, that is one of				false

		1379						LN		53		24		false		         24     the requirements in the law.  So within our law, if				false

		1380						LN		53		25		false		         25     there's a term that is not defined that is defined in				false

		1381						PG		54		0		false		page 54				false

		1382						LN		54		1		false		          1     the CCPA, that is the definition that sticks.  Here,				false

		1383						LN		54		2		false		          2     we talk about California consumers, which is a				false

		1384						LN		54		3		false		          3     defined term which means a California resident, as				false

		1385						LN		54		4		false		          4     according to the California Tax Franchise Board.  So				false

		1386						LN		54		5		false		          5     that is something that we need to determine.  So we				false

		1387						LN		54		6		false		          6     will be determining that.				false

		1388						LN		54		7		false		          7                Right now we'll be working with the				false

		1389						LN		54		8		false		          8     California Department of Technology, digital ID				false

		1390						LN		54		9		false		          9     platform, which is a statewide service that provides				false

		1391						LN		54		10		false		         10     identity verification for all agencies across the				false

		1392						LN		54		11		false		         11     state of California.				false

		1393						LN		54		12		false		         12                So we're working with this team to verify				false

		1394						LN		54		13		false		         13     the consumers residencies.  And part of that will be				false

		1395						LN		54		14		false		         14     using -- including using login.gov as a way to verify				false

		1396						LN		54		15		false		         15     residency.				false

		1397						LN		54		16		false		         16                So essentially, you come in, you enter				false

		1398						LN		54		17		false		         17     some information to a third party, they're like, yes,				false

		1399						LN		54		18		false		         18     this person is a California resident, and you get				false

		1400						LN		54		19		false		         19     pulled back into the Drop system where you can then				false

		1401						LN		54		20		false		         20     go and -- and add personal information into our				false

		1402						LN		54		21		false		         21     system.				false

		1403						LN		54		22		false		         22                Right now, we're only architected to				false

		1404						LN		54		23		false		         23     collect first and last name, email, phone, ZIP code,				false

		1405						LN		54		24		false		         24     date of birth, and then pseudonymous identifiers,				false

		1406						LN		54		25		false		         25     such as a made or cookie ID, et cetera.  And so they				false
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		1408						LN		55		1		false		          1     can -- consumers can add these different elements of				false

		1409						LN		55		2		false		          2     personal information.  And then they essentially can				false

		1410						LN		55		3		false		          3     request that every data broker who is registered or a				false

		1411						LN		55		4		false		          4     subset of data brokers that have registered, delete				false

		1412						LN		55		5		false		          5     their personal information, and they'll have				false

		1413						LN		55		6		false		          6     essentially a dashboard where they can check and				false

		1414						LN		55		7		false		          7     see -- check back and see the status of those				false

		1415						LN		55		8		false		          8     requests.				false

		1416						LN		55		9		false		          9                And so they, you know, the data brokers by				false

		1417						LN		55		10		false		         10     law have 45 days to effectuate those requests, and				false

		1418						LN		55		11		false		         11     that dashboard will be updated as this come in.				false

		1419						LN		55		12		false		         12                MR. LIEBERT:  (Indistinguishable.)				false

		1420						LN		55		13		false		         13                MS. ALLEN:  No.				false

		1421						LN		55		14		false		         14                MR. LIEBERT:  Thank you for that.				false

		1422						LN		55		15		false		         15                If the consumer wants to see then through				false

		1423						LN		55		16		false		         16     that dashboard whether compliance is happening,				false

		1424						LN		55		17		false		         17     what -- what does that kinda look like?  In other				false

		1425						LN		55		18		false		         18     words, it might be 60 different data brokers or				false

		1426						LN		55		19		false		         19     something?				false

		1427						LN		55		20		false		         20                MS. ALLEN:  Yeah.  Yeah.  So we're				false

		1428						LN		55		21		false		         21     working on the kind of user experience on that part				false

		1429						LN		55		22		false		         22     right now.  And you'll see kind -- at one -- well,				false

		1430						LN		55		23		false		         23     I'll talk about it now, but you'll hear it again in a				false

		1431						LN		55		24		false		         24     second.				false

		1432						LN		55		25		false		         25                But data brokers are required to send us				false
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		1434						LN		56		1		false		          1     back to status on each individual identifiers.  So				false

		1435						LN		56		2		false		          2     let's say they pulled down a list of emails and				false

		1436						LN		56		3		false		          3     they're like, yes, we found Drew -- Drew was deleted.				false

		1437						LN		56		4		false		          4                MR. LIEBERT:  Okay.				false

		1438						LN		56		5		false		          5                MS. ALLEN:  You know, we tried to find				false

		1439						LN		56		6		false		          6     Liz Allen, there's too many of them and, you know, we				false

		1440						LN		56		7		false		          7     couldn't -- couldn't find any at all or whatever.  So				false

		1441						LN		56		8		false		          8     they'll be, you know, not found.  And so those get				false

		1442						LN		56		9		false		          9     given back to us -- to the Drop system, and those get				false

		1443						LN		56		10		false		         10     serviced to the consumer.  So they could go by				false

		1444						LN		56		11		false		         11     individual data broker to see if they were deleted.				false

		1445						LN		56		12		false		         12     You could go in and see whether you were deleted.				false

		1446						LN		56		13		false		         13     And they would also kind of raise the general				false

		1447						LN		56		14		false		         14     statuses of -- of, you know, you had of your 500				false

		1448						LN		56		15		false		         15     requests, so many were deleted effect -- you know,				false

		1449						LN		56		16		false		         16     effectively.  And this again, nothing is final right				false

		1450						LN		56		17		false		         17     now.				false

		1451						LN		56		18		false		         18                We are -- we are building in real-time.				false

		1452						LN		56		19		false		         19     And so there's all sorts of problem -- not problems,				false

		1453						LN		56		20		false		         20     but like, you know, whether how --				false

		1454						LN		56		21		false		         21                MR. LIEBERT:  Challenges?				false

		1455						LN		56		22		false		         22                MS. ALLEN:  Challenges with data, data				false

		1456						LN		56		23		false		         23     management, and servicing, and 45 days, and what does				false

		1457						LN		56		24		false		         24     that mean?				false

		1458						LN		56		25		false		         25                MR. LIEBERT:  Right.				false
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		1460						LN		57		1		false		          1                MS. ALLEN:  And so, you know, you may				false

		1461						LN		57		2		false		          2     tweak or add to your request, or you could cancel				false

		1462						LN		57		3		false		          3     your request, and that would change your statistics.				false

		1463						LN		57		4		false		          4     So all to say, we do hope to service information to				false

		1464						LN		57		5		false		          5     the consumer.  And in the regs, you'll see that right				false

		1465						LN		57		6		false		          6     now the response codes which are in here are --				false

		1466						LN		57		7		false		          7                MR. LAIRD:  And that that's all I was				false

		1467						LN		57		8		false		          8     going to bring up.  It's -- it's in the draft				false

		1468						LN		57		9		false		          9     regulations under section 7 --				false

		1469						LN		57		10		false		         10                MS. ALLEN:  Yeah.				false

		1470						LN		57		11		false		         11                MR. LAIRD:  614.  And I -- I'm realizing				false

		1471						LN		57		12		false		         12     now we don't have page numbers.  I apologize for				false

		1472						LN		57		13		false		         13     that.				false

		1473						LN		57		14		false		         14                But the four options will actually be				false

		1474						LN		57		15		false		         15     record deleted, record opted out of sale, record				false

		1475						LN		57		16		false		         16     exempted, or record not found.  So those are the four				false

		1476						LN		57		17		false		         17     statuses that would be reported back by a -- by a				false

		1477						LN		57		18		false		         18     data broker.  Yeah.				false

		1478						LN		57		19		false		         19                MS. ALLEN:  Does that help?  Okay.				false

		1479						LN		57		20		false		         20     Great.				false

		1480						LN		57		21		false		         21                Okay.  So and that is and, you know, the				false

		1481						LN		57		22		false		         22     law does contemplate a consumer changing or canceling				false

		1482						LN		57		23		false		         23     a request, which is something they'll be able to do.				false

		1483						LN		57		24		false		         24     So they can come back in and add a different email or				false

		1484						LN		57		25		false		         25     tweak their name or whatever to try to increase the				false
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		1486						LN		58		1		false		          1     number of deletion, positive deletion requests that				false

		1487						LN		58		2		false		          2     they get, for example.				false

		1488						LN		58		3		false		          3                Okay.  Let's go to the next slide.				false

		1489						LN		58		4		false		          4     Perfect.				false

		1490						LN		58		5		false		          5                So the data broker on the other side will				false

		1491						LN		58		6		false		          6     be creating an account, and within that account,				false

		1492						LN		58		7		false		          7     we'll essentially have a dashboard where they can				false

		1493						LN		58		8		false		          8     manage their re -- registration, as in giving us the				false

		1494						LN		58		9		false		          9     information that we need every January, giving --				false

		1495						LN		58		10		false		         10     paying, effectuating payment.  They'll have a				false

		1496						LN		58		11		false		         11     dashboard that shows whether they pay the last time				false

		1497						LN		58		12		false		         12     they registered, you know, their data registration,				false

		1498						LN		58		13		false		         13     kind of a bunch of information that will be useful to				false

		1499						LN		58		14		false		         14     them.				false

		1500						LN		58		15		false		         15                And then at the first time creating an				false

		1501						LN		58		16		false		         16     account and registering, they will also choose which				false

		1502						LN		58		17		false		         17     set of identifiers they need to best match.  So				false

		1503						LN		58		18		false		         18     within their own databases, you know, there's data				false

		1504						LN		58		19		false		         19     brokers wire -- vary widely in terms of their				false

		1505						LN		58		20		false		         20     practices and what PI they collect and how they do				false

		1506						LN		58		21		false		         21     their businesses and run their businesses.				false

		1507						LN		58		22		false		         22                So some data brokers have lots and lots				false

		1508						LN		58		23		false		         23     and lots of pieces of information, and some of them				false

		1509						LN		58		24		false		         24     very few, and some use email as a main identifier to,				false

		1510						LN		58		25		false		         25     you know, catalog everything.  Some use a unique				false
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		1512						LN		59		1		false		          1     identifier within their own company.				false

		1513						LN		59		2		false		          2                And so right now they could choose a list				false

		1514						LN		59		3		false		          3     of just emails.  They can choose a list of just phone				false

		1515						LN		59		4		false		          4     numbers.				false

		1516						LN		59		5		false		          5                Let's say they use a phone number as a				false

		1517						LN		59		6		false		          6     unique ID.  They could choose just pseudonymous				false

		1518						LN		59		7		false		          7     identifiers and just take, like, mades (sic) and				false

		1519						LN		59		8		false		          8     stuff like that, but they choose the list that would				false

		1520						LN		59		9		false		          9     effectuate the most matches essentially within their				false

		1521						LN		59		10		false		         10     own system.				false

		1522						LN		59		11		false		         11                Once they've chosen and selected those				false

		1523						LN		59		12		false		         12     lists -- so let's say, like, we do everything by				false

		1524						LN		59		13		false		         13     email address, which is a really durable identifier,				false

		1525						LN		59		14		false		         14     not sensitive PI.  So they that means every 45 days				false

		1526						LN		59		15		false		         15     starting our August 1, they can hit either our API or				false

		1527						LN		59		16		false		         16     they can manually download a CSV with all of these				false

		1528						LN		59		17		false		         17     email addresses from any consumer who has input a				false

		1529						LN		59		18		false		         18     deletion request.  They then will match those within				false

		1530						LN		59		19		false		         19     their own system.  And they have to delete anything				false

		1531						LN		59		20		false		         20     that matches.				false

		1532						LN		59		21		false		         21                They then will have to maintain a				false

		1533						LN		59		22		false		         22     suppression list.  So if they get any matches, they				false

		1534						LN		59		23		false		         23     the -- they have to take the whole list, essentially				false

		1535						LN		59		24		false		         24     and maintain it as a suppression list, which is --				false

		1536						LN		59		25		false		         25     the basic idea is you're -- if you are buying bulk				false
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		1538						LN		60		1		false		          1     data, which they all do, you would essentially check				false

		1539						LN		60		2		false		          2     it against a suppression list.				false

		1540						LN		60		3		false		          3                And if there is any California consumers				false

		1541						LN		60		4		false		          4     that are already on your suppression list, they can't				false

		1542						LN		60		5		false		          5     come into your database.  So they maintain the				false

		1543						LN		60		6		false		          6     suppression list, and then they report back to us				false

		1544						LN		60		7		false		          7     after 40, you know, after 45 days or at least				false

		1545						LN		60		8		false		          8     within -- within 45 days, I guess, the status of each				false

		1546						LN		60		9		false		          9     of those deletions, whether they were deleted, opted				false

		1547						LN		60		10		false		         10     out of sale, exempted or not found.				false

		1548						LN		60		11		false		         11                UNIDENTIFIED SPEAKER:  (Indistinguishable.)				false

		1549						LN		60		12		false		         12                MS. ALLEN:  Yeah.  To -- oh, sorry.  I				false

		1550						LN		60		13		false		         13     shouldn't call -- can you -- can you put your --				false

		1551						LN		60		14		false		         14     yeah.				false

		1552						LN		60		15		false		         15                MR. LAIRD:  Gotta keep this thing open.				false

		1553						LN		60		16		false		         16                MR. LIEBERT:  On the suppression list?				false

		1554						LN		60		17		false		         17                MS. ALLEN:  Yeah.				false

		1555						LN		60		18		false		         18                MR. LIEBERT:  It's -- reminds me of how				false

		1556						LN		60		19		false		         19     do we do this type of auditing to even know whether				false

		1557						LN		60		20		false		         20     they're doing this kind of stuff; right?  So they				false

		1558						LN		60		21		false		         21     have a suppression list, but do they use it, and will				false

		1559						LN		60		22		false		         22     there be mechanisms in place that are at all				false

		1560						LN		60		23		false		         23     reasonable and doable?				false

		1561						LN		60		24		false		         24                How does that -- I'm -- I know you're all				false

		1562						LN		60		25		false		         25     grappling with this, and it's -- it's fascinating.				false
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		1564						LN		61		1		false		          1                MR. LAIRD:  It -- from my perspective, if				false

		1565						LN		61		2		false		          2     I may, I think that's part of the beauty of the audit				false

		1566						LN		61		3		false		          3     requirement that this particular law incorporated				false

		1567						LN		61		4		false		          4     essentially data brokers that are going to have to				false

		1568						LN		61		5		false		          5     engage independent third-party auditors to come in				false

		1569						LN		61		6		false		          6     and audit their own comp- -- their own systems				false

		1570						LN		61		7		false		          7     compliance with this.  And that does a couple of				false

		1571						LN		61		8		false		          8     things.				false

		1572						LN		61		9		false		          9                  First of all, it means there will be an				false

		1573						LN		61		10		false		         10     audit record that our Agency can review upon request.				false

		1574						LN		61		11		false		         11     And the law requires, I think, within five days, they				false

		1575						LN		61		12		false		         12     have to provide us those audit reports if we request				false

		1576						LN		61		13		false		         13     them.  And that becomes a sort of a -- an immediate				false

		1577						LN		61		14		false		         14     tool for us to consider whether or not compliance is				false

		1578						LN		61		15		false		         15     happening.				false

		1579						LN		61		16		false		         16                Now, obviously, we'd have the ability to				false

		1580						LN		61		17		false		         17     further audit as our -- as the CPPA with our audit				false

		1581						LN		61		18		false		         18     authority.  We could go look ourselves further, but				false

		1582						LN		61		19		false		         19     there's going to be sort of this inherent				false

		1583						LN		61		20		false		         20     self-checking that has to go on.				false

		1584						LN		61		21		false		         21                But you're absolutely right.  There's risk				false

		1585						LN		61		22		false		         22     there as well, that compliance could be just not				false

		1586						LN		61		23		false		         23     always there, in which case, you know, we'll be				false

		1587						LN		61		24		false		         24     actively looking for those instances and trying to				false

		1588						LN		61		25		false		         25     enforce.				false

		1589						PG		62		0		false		page 62				false

		1590						LN		62		1		false		          1                MS. ALLEN:  Yeah, we did hear from data				false

		1591						LN		62		2		false		          2     brokers.  This is -- you know, it's a very common				false

		1592						LN		62		3		false		          3     industry practice because so many states have these				false

		1593						LN		62		4		false		          4     deletion rights, and so a lot of folks have and				false

		1594						LN		62		5		false		          5     maintain a suppression list already.  So it's not an				false

		1595						LN		62		6		false		          6     addition.  This is mostly industry standard.				false

		1596						LN		62		7		false		          7                MR. LIEBERT:  Excuse me if I missed it,				false

		1597						LN		62		8		false		          8     but how do -- how do we address the -- the hashing --				false

		1598						LN		62		9		false		          9     sort of, as opposed to you being Liz Allen, everybody				false

		1599						LN		62		10		false		         10     sort of in an (indistinguishable) refers to you by				false

		1600						LN		62		11		false		         11     some hash, you know, identifier, and we all pretend				false

		1601						LN		62		12		false		         12     we don't know who you actually are, but we kinda know				false

		1602						LN		62		13		false		         13     all -- everything about you, that you're this kind of				false

		1603						LN		62		14		false		         14     consumer, this kind of age, with these kind of, you				false

		1604						LN		62		15		false		         15     know, and actually we could link it to an email if we				false

		1605						LN		62		16		false		         16     needed to, but we -- we tend not to.				false

		1606						LN		62		17		false		         17                I mean, how -- how, you know -- and				false

		1607						LN		62		18		false		         18     there's different degrees that sometimes it's overt				false

		1608						LN		62		19		false		         19     that we have two separate lists.  Sometimes it's we				false

		1609						LN		62		20		false		         20     -- we pretend -- what's your -- obviously, it's a --				false

		1610						LN		62		21		false		         21     it's a kind of boil-the-ocean question, but.				false

		1611						LN		62		22		false		         22                MS. ALLEN:  Yeah.				false

		1612						LN		62		23		false		         23                MR. LIEBERT:  How -- what's -- what's the				false

		1613						LN		62		24		false		         24     approach there?				false

		1614						LN		62		25		false		         25                MS. ALLEN:  Yeah.  So you're a couple of				false
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		1616						LN		63		1		false		          1     slides ahead, but -- but I'll answer it now, which is				false

		1617						LN		63		2		false		          2     yeah.				false

		1618						LN		63		3		false		          3                So the database our database will be				false

		1619						LN		63		4		false		          4     completely hash.  There won't be any plain text,				false

		1620						LN		63		5		false		          5     obviously, and our database will be using a pretty				false

		1621						LN		63		6		false		          6     industry standard hash.  And the requirement would be				false

		1622						LN		63		7		false		          7     that the data broker hash on their side.  So -- and				false

		1623						LN		63		8		false		          8     the way we've written, you know, the expectations of				false

		1624						LN		63		9		false		          9     the law and the regulations is that you're not gaming				false

		1625						LN		63		10		false		         10     the system.  I mean, that's part of it; right?  So				false

		1626						LN		63		11		false		         11     if you can -- you have to pull down -- you have to				false

		1627						LN		63		12		false		         12     choose the list and pull down and attempt to match to				false

		1628						LN		63		13		false		         13     the best of your ability.  And that is that's clear				false

		1629						LN		63		14		false		         14     in the regs and that's clear in the law.				false

		1630						LN		63		15		false		         15                And so there will always -- you know, kind				false

		1631						LN		63		16		false		         16     of a like there will always be bad actors and as we				false

		1632						LN		63		17		false		         17     figure out, if industry is moving, we'll update the				false

		1633						LN		63		18		false		         18     regs and we're going to, you know, move to try to				false

		1634						LN		63		19		false		         19     address.				false

		1635						LN		63		20		false		         20                But, yeah, the -- there's a -- there is a,				false

		1636						LN		63		21		false		         21     you know, the burden of keeping consumer information				false

		1637						LN		63		22		false		         22     safe and providing just the right amount of				false

		1638						LN		63		23		false		         23     information without over, you know, over providing				false

		1639						LN		63		24		false		         24     information to the data broker.  I mean, yeah, it's a				false

		1640						LN		63		25		false		         25     tricky --				false
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		1642						LN		64		1		false		          1                MR. MACTAGGART:  Because the statute				false

		1643						LN		64		2		false		          2     says, you know, however you identify it; right?  That				false

		1644						LN		64		3		false		          3     you, the industry, however you identify it, you're				false

		1645						LN		64		4		false		          4     supposed to -- when they make a request, they're				false

		1646						LN		64		5		false		          5     supposed to delete.  So if they have -- they only				false

		1647						LN		64		6		false		          6     look at your phone, you know, your identifier, that's				false

		1648						LN		64		7		false		          7     covered as well.  But the -- conceptually, it's				false

		1649						LN		64		8		false		          8     covered even if it's not --				false

		1650						LN		64		9		false		          9                MS. ALLEN:  Yeah.				false

		1651						LN		64		10		false		         10                MR. MACTAGGART:  Okay.  Thank you.				false

		1652						LN		64		11		false		         11                MS. ALLEN:  Yeah.  Yeah.  Do you want to				false

		1653						LN		64		12		false		         12     add something?				false

		1654						LN		64		13		false		         13                MR. LAIRD:  So, yeah, I was just going to				false

		1655						LN		64		14		false		         14     make the point they may track people based on their				false

		1656						LN		64		15		false		         15     own unique identifying system, but it really requires				false

		1657						LN		64		16		false		         16     them to focus on what data pieces they have.  So				false

		1658						LN		64		17		false		         17     regardless of how they track Mr. Mactaggart, if you				false

		1659						LN		64		18		false		         18     put your phone number in the system and they have				false

		1660						LN		64		19		false		         19     phone numbers that they track, once they make a match				false

		1661						LN		64		20		false		         20     with that phone number, it's going to line out all of				false

		1662						LN		64		21		false		         21     Mr. Mactaggart in their database.				false

		1663						LN		64		22		false		         22                MS. ALLEN:  Yes.				false

		1664						LN		64		23		false		         23                MS. NONNECKE:  I recently got a new cell				false

		1665						LN		64		24		false		         24     phone number.  My old cell phone number has been				false

		1666						LN		64		25		false		         25     reassigned to somebody else.				false
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		1668						LN		65		1		false		          1                What happens in that instance?				false

		1669						LN		65		2		false		          2                MR. LAIRD:  That's a great question, and				false

		1670						LN		65		3		false		          3     that's -- that's certainly something, I think, we're				false

		1671						LN		65		4		false		          4     going to be grappling with, because right now, I				false

		1672						LN		65		5		false		          5     think what we're contemplating is for email addresses				false

		1673						LN		65		6		false		          6     and phone numbers, actually multifactor				false

		1674						LN		65		7		false		          7     authentication to ensure that you are the holder of				false

		1675						LN		65		8		false		          8     that device or a cap -- you're the one controlling				false

		1676						LN		65		9		false		          9     sort of that identifier.				false

		1677						LN		65		10		false		         10                And so with phone numbers, I think we're				false

		1678						LN		65		11		false		         11     going to be limited to the phone numbers you have				false

		1679						LN		65		12		false		         12     direct control over.				false

		1680						LN		65		13		false		         13                But at the same time, to the extent the				false

		1681						LN		65		14		false		         14     data broker has at some point then updated their				false

		1682						LN		65		15		false		         15     files to say, you know, Board Member Nonnecke has two				false

		1683						LN		65		16		false		         16     phone numbers.  As long as one of those appears on				false

		1684						LN		65		17		false		         17     the list, they're still going to have to delete				false

		1685						LN		65		18		false		         18     everything associated with your profile.				false

		1686						LN		65		19		false		         19                And the same goes if they held any other				false

		1687						LN		65		20		false		         20     data point.  So, again, the more you enter as a				false

		1688						LN		65		21		false		         21     consumer, the more likely you're going to get a				false

		1689						LN		65		22		false		         22     match.  So even if a phone number doesn't appear on a				false

		1690						LN		65		23		false		         23     list, but you also put an email address and that --				false

		1691						LN		65		24		false		         24     and they also track emails and they also will have				false

		1692						LN		65		25		false		         25     that email.  Your whole record will still get				false
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		1694						LN		66		1		false		          1     deleted.				false

		1695						LN		66		2		false		          2                So we're trying to create sort of the				false

		1696						LN		66		3		false		          3     greatest chances of a match.  But that is certainly a				false

		1697						LN		66		4		false		          4     constraint, especially as we're trying to balance the				false

		1698						LN		66		5		false		          5     responsibility of trying to provide relative				false

		1699						LN		66		6		false		          6     certainty that this is the consumer who's protecting				false

		1700						LN		66		7		false		          7     the request, and that they're not just adding every				false

		1701						LN		66		8		false		          8     phone number they come up with, for instance.				false

		1702						LN		66		9		false		          9                So it -- it's sort of a policy balance in				false

		1703						LN		66		10		false		         10     all honesty.				false

		1704						LN		66		11		false		         11                MS. ALLEN:  Yeah.  Yeah.  There's like				false

		1705						LN		66		12		false		         12     the residency verification, and then any phone number				false

		1706						LN		66		13		false		         13     that you enter in any email will have to be				false

		1707						LN		66		14		false		         14     authenticated.  Essentially, you have control over				false

		1708						LN		66		15		false		         15     it.  Yeah.				false

		1709						LN		66		16		false		         16                CHAIR URBAN:  I suggest that maybe we let				false
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		1739						LN		67		20		false		         20                And, like, let's not forget ourselves				false

		1740						LN		67		21		false		         21     here.  The Agency also is working in the same Drop				false
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		1762						LN		68		17		false		         17     and tell the business, the data brokers what they				false
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		1787						LN		69		16		false		         16     review process.  In case, you know, the third-party				false

		1788						LN		69		17		false		         17     residency verify is incorrect.  We have a deletion				false
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		1791						LN		69		20		false		         20     content and the process the consumer will need to go				false

		1792						LN		69		21		false		         21     through and then requiring of -- of authorized agent				false
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		1806						LN		70		9		false		          9     time for processing these requests or do a manual				false

		1807						LN		70		10		false		         10     process.				false

		1808						LN		70		11		false		         11                So there's flexibility based on sort of				false
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		1819						LN		70		22		false		         22                MS. ALLEN:  Next, you have one more				false
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		1822						LN		70		25		false		         25     okay.  Oh, look at that.  I got ahead of myself.  All				false
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		1931						LN		75		4		false		          4     processes for consumers interacting the system.				false

		1932						LN		75		5		false		          5                And as Ms. Allen mentioned, consumers need				false

		1933						LN		75		6		false		          6     to be able to start at least submitting their request				false

		1934						LN		75		7		false		          7     as early as January of next year.				false

		1935						LN		75		8		false		          8                  At the same time data brokers will be --				false

		1936						LN		75		9		false		          9     won't be required to start pulling from these lists				false

		1937						LN		75		10		false		         10     and performing deletions until August.  And so if we				false
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		1957						LN		76		4		false		          4                MR. WORTHE:  And that's -- this may have				false

		1958						LN		76		5		false		          5     come up earlier, but -- but that fee is applied				false

		1959						LN		76		6		false		          6     irregardless of the volume of business that you have				false

		1960						LN		76		7		false		          7     or the size of your business; right?				false

		1961						LN		76		8		false		          8                MR. LAIRD:  That's correct.				false

		1962						LN		76		9		false		          9                MR. WORTHE:  Did we ever think about a				false

		1963						LN		76		10		false		         10     ceiling?				false

		1964						LN		76		11		false		         11                MR. LAIRD:  So that's a great question.				false

		1965						LN		76		12		false		         12     We did think a lot about that.				false

		1966						LN		76		13		false		         13                Part of our challenge is we don't really				false

		1967						LN		76		14		false		         14     have a mechanism to learn or verify the income, the				false

		1968						LN		76		15		false		         15     revenues of data brokers.  And because we don't have				false

		1969						LN		76		16		false		         16     that data already, again, these fees are calculated				false

		1970						LN		76		17		false		         17     to best pre -- based on predictions of what we think				false

		1971						LN		76		18		false		         18     we'll need in the coming year.				false

		1972						LN		76		19		false		         19                So if, for instance, we made assumptions				false

		1973						LN		76		20		false		         20     that, you know, on a scaled system, so many data				false

		1974						LN		76		21		false		         21     brokers would find on each scale, but, in fact, there				false

		1975						LN		76		22		false		         22     was many more small businesses and so the revenues				false

		1976						LN		76		23		false		         23     were low, that would actually inhibit our ability to				false

		1977						LN		76		24		false		         24     then use that money in the coming year.				false

		1978						LN		76		25		false		         25                Does that make sense?  I guess my point				false

		1979						PG		77		0		false		page 77				false

		1980						LN		77		1		false		          1     is --				false

		1981						LN		77		2		false		          2                MR. WORTHE:  No, I get it.				false

		1982						LN		77		3		false		          3                MR. LAIRD:  Yeah.				false

		1983						LN		77		4		false		          4                MR. WORTHE:  I will say it's a -- it's an				false

		1984						LN		77		5		false		          5     interesting business plan to back into your pricing				false

		1985						LN		77		6		false		          6     based on what you think you need; right?  Because the				false

		1986						LN		77		7		false		          7     world's going to -- and what you'll find is 50 people				false

		1987						LN		77		8		false		          8     leave, because $6,600 is too much, and they close the				false

		1988						LN		77		9		false		          9     business down.  So then you're in a worse position				false

		1989						LN		77		10		false		         10     the next year; right?				false

		1990						LN		77		11		false		         11                But isn't -- doesn't your business				false

		1991						LN		77		12		false		         12     license require you do state revenues?				false

		1992						LN		77		13		false		         13                CHAIR URBAN:  If I -- if I under -- I				false

		1993						LN		77		14		false		         14     might be wrong about this, but I understand part of				false

		1994						LN		77		15		false		         15     the problem is we don't know who the data brokers are				false

		1995						LN		77		16		false		         16     until they register.				false

		1996						LN		77		17		false		         17                MR. WORTHE:  Yeah, the 493 -- is that				false

		1997						LN		77		18		false		         18     right?  4 --				false

		1998						LN		77		19		false		         19                MS. ALLEN:  496.				false

		1999						LN		77		20		false		         20                MR. WORTHE:  496 that we have now.				false

		2000						LN		77		21		false		         21                MS. ALLEN:  So -- but they're not all				false

		2001						LN		77		22		false		         22     registered in California because -- right, because				false

		2002						LN		77		23		false		         23     they just have to be using California consumer data.				false

		2003						LN		77		24		false		         24     They don't have to act like --				false

		2004						LN		77		25		false		         25                MR. WORTHE:  Okay.				false

		2005						PG		78		0		false		page 78				false

		2006						LN		78		1		false		          1                CHAIR URBAN:  So there's a little bit of				false

		2007						LN		78		2		false		          2     a --				false

		2008						LN		78		3		false		          3                MR. WORTHE:  I mean, let's -- just a				false

		2009						LN		78		4		false		          4     thought for the --				false

		2010						LN		78		5		false		          5                CHAIR URBAN:  Yeah.				false

		2011						LN		78		6		false		          6                MR. WORTHE:  If we find ways we could				false

		2012						LN		78		7		false		          7     monitor that, maybe it's something we look at, just				false

		2013						LN		78		8		false		          8     throwing it out there.  And one other thing, is this				false

		2014						LN		78		9		false		          9     appropriate time --				false

		2015						LN		78		10		false		         10                MR. LIEBERT:  May I respond to that,				false

		2016						LN		78		11		false		         11     please?  Just because I totally agree with you in				false

		2017						LN		78		12		false		         12     regard to this -- this is on by the way.				false

		2018						LN		78		13		false		         13                MR. LAIRD:  Okay.				false

		2019						LN		78		14		false		         14                MR. LIEBERT:  I just want to tell you				false

		2020						LN		78		15		false		         15     this is on.				false

		2021						LN		78		16		false		         16                As more and more data comes in,				false

		2022						LN		78		17		false		         17     ironically, there probably will be ways to kind of				false

		2023						LN		78		18		false		         18     determine whether someone can prove themselves, some				false

		2024						LN		78		19		false		         19     data broker, that look, these are my revenues				false

		2025						LN		78		20		false		         20     voluntarily.  So there could be such a schedule				false

		2026						LN		78		21		false		         21     offered; right?				false

		2027						LN		78		22		false		         22                If you can show as a data broker once you				false

		2028						LN		78		23		false		         23     register, that your business is small versus big,				false

		2029						LN		78		24		false		         24     something to think about; right?  And then I don't				false

		2030						LN		78		25		false		         25     know if that require a legislative fix or regulatory				false

		2031						PG		79		0		false		page 79				false

		2032						LN		79		1		false		          1     action, whatever, but that's when we could think				false

		2033						LN		79		2		false		          2     about.				false

		2034						LN		79		3		false		          3                MR. LAIRD:  Absolutely, and I -- I'll				false

		2035						LN		79		4		false		          4     just note, you know, this is -- a common model for				false

		2036						LN		79		5		false		          5     many licensed professions is that license fees				false

		2037						LN		79		6		false		          6     essentially pay for a -- pay for the regulator then				false

		2038						LN		79		7		false		          7     to sort of do all of its business.				false

		2039						LN		79		8		false		          8                It's, you know, attorneys pay license				false

		2040						LN		79		9		false		          9     fees; doctors pay license fees.  A lot of license				false

		2041						LN		79		10		false		         10     fees are flat rate for those professions, but there				false

		2042						LN		79		11		false		         11     are examples to where there's tiers like you're				false

		2043						LN		79		12		false		         12     describing.				false

		2044						LN		79		13		false		         13                One thing that's apparent, though, in				false

		2045						LN		79		14		false		         14     those legislations is often the authority to maintain				false

		2046						LN		79		15		false		         15     a reserve at a certain amount so that you can take				false

		2047						LN		79		16		false		         16     some risk with the -- with the system, watch trends				false

		2048						LN		79		17		false		         17     over time and then adjust fees appropriately.				false

		2049						LN		79		18		false		         18                We've been trying to target our cost so				false

		2050						LN		79		19		false		         19     much to not have over -- any overages and to not				false

		2051						LN		79		20		false		         20     create sort of a risk -- an unintended reserve.				false

		2052						LN		79		21		false		         21                That's been part of the strategy here.				false

		2053						LN		79		22		false		         22     But I hear you loud and clear.  I just wanted to kind				false

		2054						LN		79		23		false		         23     of note those practices as we -- as we've seen them				false

		2055						LN		79		24		false		         24     in other state entities.				false

		2056						LN		79		25		false		         25                MR. WORTHE:  I think probably it's a --				false

		2057						PG		80		0		false		page 80				false

		2058						LN		80		1		false		          1     it's a unique issue now because you went from $400 to				false

		2059						LN		80		2		false		          2     $6,600; right?  And so will it settle down?  Maybe,				false

		2060						LN		80		3		false		          3     but that's -- in any business, if you have a jump				false

		2061						LN		80		4		false		          4     like that, you're going to get a reaction to it.				false

		2062						LN		80		5		false		          5                MR. LAIRD:  Absolutely.  Yeah.				false

		2063						LN		80		6		false		          6                MR. WORTHE:  And the other thing I was				false

		2064						LN		80		7		false		          7     going to ask about, is this a good time to go				false

		2065						LN		80		8		false		          8     through --				false

		2066						LN		80		9		false		          9                MS. ALLEN:  Do any folks have further,				false

		2067						LN		80		10		false		         10     sort of factual questions?				false

		2068						LN		80		11		false		         11                Of course.  You know you're not -- you				false

		2069						LN		80		12		false		         12     can think of them later.				false

		2070						LN		80		13		false		         13                Yes, Mr. Liebert.				false

		2071						LN		80		14		false		         14                MR. LIEBERT:  A simple one.  And that is				false

		2072						LN		80		15		false		         15     that obviously, this is exciting and so important,				false

		2073						LN		80		16		false		         16     and we don't want to find ourselves in a situation				false

		2074						LN		80		17		false		         17     where -- excuse me, where consumers don't know about				false

		2075						LN		80		18		false		         18     it.  And so that is about our whole marketing and				false

		2076						LN		80		19		false		         19     information educational process.				false

		2077						LN		80		20		false		         20                Do we have sources of funding to do that?				false

		2078						LN		80		21		false		         21     Will we have needed funding to do that?  And what				false

		2079						LN		80		22		false		         22     does that look like.				false

		2080						LN		80		23		false		         23                MR. LAIRD:  At this point, I think we've				false

		2081						LN		80		24		false		         24     been plan -- we did not budget I will say, with the				false

		2082						LN		80		25		false		         25     fees we've assessed so far for marketing efforts.				false

		2083						PG		81		0		false		page 81				false

		2084						LN		81		1		false		          1     We've been planning to use existing resources to				false

		2085						LN		81		2		false		          2     promote as best we can.  And I think that is the				false

		2086						LN		81		3		false		          3     immediate plan.				false

		2087						LN		81		4		false		          4                But certainly, I think we could entertain				false

		2088						LN		81		5		false		          5     the need to sort of look at how we could use fees in				false

		2089						LN		81		6		false		          6     addition for those purposes as well, because that is				false

		2090						LN		81		7		false		          7     part of the implementation of the system.				false

		2091						LN		81		8		false		          8                CHAIR URBAN:  Thanks -- thank you.  Okay.				false

		2092						LN		81		9		false		          9                Were you thinking, Mr. Liebert, that we				false

		2093						LN		81		10		false		         10     might also consider requesting additional				false

		2094						LN		81		11		false		         11     appropriations for this purpose or a purpose that				false

		2095						LN		81		12		false		         12     encompasses it?				false

		2096						LN		81		13		false		         13                MR. LIEBERT:  Perhaps.  I certainly think				false

		2097						LN		81		14		false		         14     the Agency needs to be focusing on that as a key				false

		2098						LN		81		15		false		         15     priority.  We can come up with the best Drop system				false

		2099						LN		81		16		false		         16     in the world that should be replicated across the				false

		2100						LN		81		17		false		         17     country and perhaps the world.				false

		2101						LN		81		18		false		         18                But if consumers don't adequately know				false

		2102						LN		81		19		false		         19     about it and its advantages and how it can really				false

		2103						LN		81		20		false		         20     make a difference for them and how easy it is to use,				false

		2104						LN		81		21		false		         21     then we haven't met our mission; right?  That's the				false

		2105						LN		81		22		false		         22     great challenge.				false

		2106						LN		81		23		false		         23                So that whole educational part clearly				false

		2107						LN		81		24		false		         24     has to be such a key part of this, not just that we				false

		2108						LN		81		25		false		         25     put it up right, but that we get the word out right.				false

		2109						PG		82		0		false		page 82				false

		2110						LN		82		1		false		          1                CHAIR URBAN:  Great.  Thank you.  Yeah.				false

		2111						LN		82		2		false		          2     Additional questions?				false

		2112						LN		82		3		false		          3                Okay.  Mr. Worthe had something on the				false

		2113						LN		82		4		false		          4     draft text?				false

		2114						LN		82		5		false		          5                MR. WORTHE:  Yeah, it would be the first				false

		2115						LN		82		6		false		          6     page in the direct relationship definition.  I just				false

		2116						LN		82		7		false		          7     want to understand that.  It's really the two ads at				false

		2117						LN		82		8		false		          8     the end.				false

		2118						LN		82		9		false		          9                The first one it says, if I don't intend				false

		2119						LN		82		10		false		         10     as a consumer to interact with the business, they can				false

		2120						LN		82		11		false		         11     still collect my information.  Is that -- did I				false

		2121						LN		82		12		false		         12     understand that correctly?				false

		2122						LN		82		13		false		         13                MR. LAIRD:  That is something -- you're				false

		2123						LN		82		14		false		         14     saying when you don't intend that they're still				false

		2124						LN		82		15		false		         15     directly --				false

		2125						LN		82		16		false		         16                MR. WORTHE:  Yeah.				false

		2126						LN		82		17		false		         17                MR. LAIRD:  In some way, yes, we're aware				false

		2127						LN		82		18		false		         18     of instances where that occurs.				false

		2128						LN		82		19		false		         19                MR. WORTHE:  Well, I guess what I'm				false

		2129						LN		82		20		false		         20     saying is this giving that -- is this giving the				false

		2130						LN		82		21		false		         21     business an out?				false

		2131						LN		82		22		false		         22                MR. LAIRD:  I think not.				false

		2132						LN		82		23		false		         23                So our intent here is actually to close				false

		2133						LN		82		24		false		         24     what was a potential loop hole between information a				false

		2134						LN		82		25		false		         25     business collects from you directly in a first-party				false

		2135						PG		83		0		false		page 83				false

		2136						LN		83		1		false		          1     relationship where you knowingly engaged the				false

		2137						LN		83		2		false		          2     business.				false

		2138						LN		83		3		false		          3                You knew they collected personal				false

		2139						LN		83		4		false		          4     information about you.  Under the CCPA, you have the				false

		2140						LN		83		5		false		          5     right to request that business to delete information				false

		2141						LN		83		6		false		          6     they have about you, and they have to right now.				false

		2142						LN		83		7		false		          7                So if a data broker ever engaged you in				false

		2143						LN		83		8		false		          8     that way, or you engaged the data broker, I should				false

		2144						LN		83		9		false		          9     say in that way, you could make a request today to				false

		2145						LN		83		10		false		         10     that data broker saying, please delete my				false

		2146						LN		83		11		false		         11     information, and they'd have to do that.  But that is				false

		2147						LN		83		12		false		         12     different from information that they either collected				false

		2148						LN		83		13		false		         13     from a different source or a type of system that can				false

		2149						LN		83		14		false		         14     be set up is -- Liz, I'm going to let you describe it				false

		2150						LN		83		15		false		         15     because you --				false

		2151						LN		83		16		false		         16                MS. ALLEN:  Yeah.  Yeah.				false

		2152						LN		83		17		false		         17                Just imagine if you're going to buy				false

		2153						LN		83		18		false		         18     something and you've got a bunch of cookies on the				false

		2154						LN		83		19		false		         19     bottom, and so they're actually like pulling your				false

		2155						LN		83		20		false		         20     geolocation and they're pulling your IP address,				false

		2156						LN		83		21		false		         21     et cetera.  You are directly trying to buy the pair				false

		2157						LN		83		22		false		         22     of shoes, just to chose an innocuous example, but you				false

		2158						LN		83		23		false		         23     can imagine more sensitive examples.				false

		2159						LN		83		24		false		         24                And you are intending to go and buy the				false

		2160						LN		83		25		false		         25     shoes, but there's all these cookies that you don't				false

		2161						PG		84		0		false		page 84				false

		2162						LN		84		1		false		          1     know exist and you -- you know you are interacting				false

		2163						LN		84		2		false		          2     with, but you do not intend to interact with those				false

		2164						LN		84		3		false		          3     cookies or give those -- give away your geolocation				false

		2165						LN		84		4		false		          4     or give away your --				false

		2166						LN		84		5		false		          5                MR. WORTHE:  Right.				false

		2167						LN		84		6		false		          6                MS. ALLEN:  -- IP address.  And so that's				false

		2168						LN		84		7		false		          7     what this is trying to get at, which is like you may				false

		2169						LN		84		8		false		          8     be somewhere, but someone is pulling your data, but				false

		2170						LN		84		9		false		          9     that does not necessarily mean that they have a				false

		2171						LN		84		10		false		         10     direct relationship.				false

		2172						LN		84		11		false		         11                MR. WORTHE:  Yeah, I guess just the way				false

		2173						LN		84		12		false		         12     I -- it's written, I just read it.  I -- that's a				false

		2174						LN		84		13		false		         13     great explanation.  But so --				false

		2175						LN		84		14		false		         14                MS. ALLEN:  Yeah.				false

		2176						LN		84		15		false		         15                MR. WORTHE:  The business does not have a				false

		2177						LN		84		16		false		         16     direct relationship with me unless I'm intending?				false

		2178						LN		84		17		false		         17                MS. ALLEN:  Yeah.  Which is just like if				false

		2179						LN		84		18		false		         18     you land somewhere and you've got 27 cookies that				false

		2180						LN		84		19		false		         19     fire at the same time, you know, to collect all this				false

		2181						LN		84		20		false		         20     information.  So you didn't really -- that's not				false

		2182						LN		84		21		false		         21     like, you didn't intend that.				false

		2183						LN		84		22		false		         22                MR. WORTHE:  Okay.  So let's go to the				false

		2184						LN		84		23		false		         23     next -- the next one then the --				false

		2185						LN		84		24		false		         24                CHAIR URBAN:  I'm sorry.  Can I follow up				false

		2186						LN		84		25		false		         25     on -- this is the same definition if that's all right				false

		2187						PG		85		0		false		page 85				false

		2188						LN		85		1		false		          1     if I -- if I --				false

		2189						LN		85		2		false		          2                MR. WORTHE:  Sure.				false

		2190						LN		85		3		false		          3                CHAIR URBAN:  -- piggyback on you, I				false

		2191						LN		85		4		false		          4     think it's a bit of a challenge to this point that				false

		2192						LN		85		5		false		          5     the business does not have a direct relationship and				false

		2193						LN		85		6		false		          6     it's the direct relationship that gets them out of				false

		2194						LN		85		7		false		          7     needing to be a data broker.  So I don't know if				false

		2195						LN		85		8		false		          8     that's what Mr. Worthe was --				false

		2196						LN		85		9		false		          9                MR. WORTHE:  Yeah, that's helpful.				false

		2197						LN		85		10		false		         10                CHAIR URBAN:  -- getting at.  I had to				false

		2198						LN		85		11		false		         11     read it a few times.				false

		2199						LN		85		12		false		         12                MR. WORTHE:  That's helpful.				false

		2200						LN		85		13		false		         13                CHAIR URBAN:  I had a question in the				false

		2201						LN		85		14		false		         14     same definition about the deletion of -- within the				false

		2202						LN		85		15		false		         15     preceding three years.  And I confess I may well have				false

		2203						LN		85		16		false		         16     forgotten being briefed on this earlier.				false

		2204						LN		85		17		false		         17                I know we discussed it when we talked				false

		2205						LN		85		18		false		         18     about the regulations that this is founded on, the				false

		2206						LN		85		19		false		         19     sort of the light touch, data Delete Act regulations.				false

		2207						LN		85		20		false		         20                And with apologies for forgetting				false

		2208						LN		85		21		false		         21     something, I probably have.  Could you go into that a				false

		2209						LN		85		22		false		         22     little bit, please?				false

		2210						LN		85		23		false		         23                MR. LAIRD:  Yeah, happy to, and it's a				false

		2211						LN		85		24		false		         24     great question.  It -- it is something I think we				false

		2212						LN		85		25		false		         25     identified as we've now thought through the second				false

		2213						PG		86		0		false		page 86				false

		2214						LN		86		1		false		          1     phase of developing the Drop system.				false

		2215						LN		86		2		false		          2                So if you remember, we -- we sort of added				false

		2216						LN		86		3		false		          3     the color to this or added this definition generally				false

		2217						LN		86		4		false		          4     last year when we were really thinking about				false

		2218						LN		86		5		false		          5     registration requirements, and what would make an in				false

		2219						LN		86		6		false		          6     business a data broker.				false

		2220						LN		86		7		false		          7                But what has really become apparent and				false

		2221						LN		86		8		false		          8     what we real -- recognize, then, is an incongruence				false

		2222						LN		86		9		false		          9     within the definition itself was the idea that				false

		2223						LN		86		10		false		         10     essentially what we are clarifying through this				false

		2224						LN		86		11		false		         11     definition is that your direct relationship is				false

		2225						LN		86		12		false		         12     actually an information-specific sort of event.				false

		2226						LN		86		13		false		         13                And so information that again, the shoe				false

		2227						LN		86		14		false		         14     example, that Mr. Worthe goes to a shoe website				false

		2228						LN		86		15		false		         15     intended to interact with that website, that is a				false

		2229						LN		86		16		false		         16     direct relationship.  They collected his personal				false

		2230						LN		86		17		false		         17     information directly.				false

		2231						LN		86		18		false		         18                But if that shoe website is separately				false

		2232						LN		86		19		false		         19     purchasing personal information about Mr. Worthe, and				false

		2233						LN		86		20		false		         20     he has no knowledge of that, and then is sell --				false

		2234						LN		86		21		false		         21     turning around and selling that personal information,				false

		2235						LN		86		22		false		         22     we are saying with that personal information, there				false

		2236						LN		86		23		false		         23     was no direct relationship.				false

		2237						LN		86		24		false		         24                And, therefore, that activity was a data				false

		2238						LN		86		25		false		         25     broker's activity, essentially.  And so if you think				false

		2239						PG		87		0		false		page 87				false

		2240						LN		87		1		false		          1     of it that way, is it always tracking the nature of				false

		2241						LN		87		2		false		          2     the information, information that's collected in a				false

		2242						LN		87		3		false		          3     first-party capacity is always going to be				false

		2243						LN		87		4		false		          4     first-party collected information, and then				false

		2244						LN		87		5		false		          5     information that was collected sort of outside				false

		2245						LN		87		6		false		          6     your awareness or without your intent is always				false

		2246						LN		87		7		false		          7     going to be a third-party collection, an indirect				false

		2247						LN		87		8		false		          8     relationship.				false

		2248						LN		87		9		false		          9                CHAIR URBAN:  Thank you.				false

		2249						LN		87		10		false		         10                Mr. Worthe, you were moving on, I believe.				false

		2250						LN		87		11		false		         11                MR. WORTHE:  No.  It's still in the				false

		2251						LN		87		12		false		         12     same -- I think you might have just answered the				false

		2252						LN		87		13		false		         13     questions to the last sentence of that definition.				false

		2253						LN		87		14		false		         14     I just assume regardless of how the information is				false

		2254						LN		87		15		false		         15     collected, it can't be sold unless I'm approving				false

		2255						LN		87		16		false		         16     that.				false

		2256						LN		87		17		false		         17                MS. ALLEN:  Yeah, you would think, but I				false

		2257						LN		87		18		false		         18     think people have -- this is why we clarified it, is				false

		2258						LN		87		19		false		         19     that there was a lot of companies or a lot of				false

		2259						LN		87		20		false		         20     business practices that don't -- were not -- did not				false

		2260						LN		87		21		false		         21     interpret the law that way.				false

		2261						LN		87		22		false		         22                So they could say, yes, you bought these				false

		2262						LN		87		23		false		         23     shoes, we're going to buy a thousand other pieces of				false

		2263						LN		87		24		false		         24     data.  We're going to chop you up into four different				false

		2264						LN		87		25		false		         25     lists, like -- like wide feet, buy shoes every year,				false

		2265						PG		88		0		false		page 88				false

		2266						LN		88		1		false		          1     whatever, and sell those inferences and sell these				false

		2267						LN		88		2		false		          2     things.  And it's like, yes, if that's what you're				false

		2268						LN		88		3		false		          3     doing, that means you're a data broker after these				false

		2269						LN		88		4		false		          4     inference lists as to this thousands of pieces of				false

		2270						LN		88		5		false		          5     data.				false

		2271						LN		88		6		false		          6                And, again, this is a very non-nefarious				false

		2272						LN		88		7		false		          7     example, but you can imagine lists of people with				false

		2273						LN		88		8		false		          8     dementia, abortion, you know, there's just a lot of				false

		2274						LN		88		9		false		          9     things that you can imagine.				false

		2275						LN		88		10		false		         10                It's creating real harm.  And so they				false

		2276						LN		88		11		false		         11     still have your shoe data.  That's still a				false

		2277						LN		88		12		false		         12     first-party data.				false

		2278						LN		88		13		false		         13                MR. WORTHE:  Right.				false

		2279						LN		88		14		false		         14                MS. ALLEN:  They can keep your shoe data.				false

		2280						LN		88		15		false		         15     But as to the other things that -- this law was				false

		2281						LN		88		16		false		         16     written and created so that you can get to that data				false

		2282						LN		88		17		false		         17     and delete it before it does any harm.				false

		2283						LN		88		18		false		         18                MR. WORTHE:  Okay.  Yeah, it does.				false

		2284						LN		88		19		false		         19                Thank you.				false

		2285						LN		88		20		false		         20                And then just so the overall timing,				false

		2286						LN		88		21		false		         21     right of --				false

		2287						LN		88		22		false		         22                MS. ALLEN:  Yeah.				false

		2288						LN		88		23		false		         23                MR. WORTHE:  We just took in a bunch of				false

		2289						LN		88		24		false		         24     public comment that we're going to wade through on				false

		2290						LN		88		25		false		         25     April 4.  I'm just more concerned about staff's				false

		2291						PG		89		0		false		page 89				false

		2292						LN		89		1		false		          1     ability in the next two months to address another				false

		2293						LN		89		2		false		          2     wave.  So I don't know where April 4 is going to go,				false

		2294						LN		89		3		false		          3     but I almost feel like we should get -- we should				false

		2295						LN		89		4		false		          4     get a better sense of that before we raise our hand				false

		2296						LN		89		5		false		          5     for another wave.				false

		2297						LN		89		6		false		          6                MR. LAIRD:  Great, great point.  I will				false

		2298						LN		89		7		false		          7     say, and I really appreciate you thinking about staff				false

		2299						LN		89		8		false		          8     on this, because it's my division that bears the				false

		2300						LN		89		9		false		          9     brunt of sort of that processing.				false

		2301						LN		89		10		false		         10                At the same time we've really scheduled				false

		2302						LN		89		11		false		         11     this out.  We are prepared to take on both workloads				false

		2303						LN		89		12		false		         12     and on the timelines we've described.  In part, as				false

		2304						LN		89		13		false		         13     you know, we've received the public comments we are				false

		2305						LN		89		14		false		         14     act -- for the ADMT regulations.  We are actively				false

		2306						LN		89		15		false		         15     processing those right now.				false

		2307						LN		89		16		false		         16                By the time we come back to you in April,				false

		2308						LN		89		17		false		         17     we'll have already done the initial workload that we				false

		2309						LN		89		18		false		         18     need to sort of at least have reviewed and processed				false

		2310						LN		89		19		false		         19     and considered those comments from a staff level.				false

		2311						LN		89		20		false		         20                This would then be 45 days of public				false

		2312						LN		89		21		false		         21     comment that we would start processing after that				false

		2313						LN		89		22		false		         22     closes.				false

		2314						LN		89		23		false		         23                So if we open in April, that means we're				false

		2315						LN		89		24		false		         24     not really receiving those comments and processing				false

		2316						LN		89		25		false		         25     them until late May probably.  And so at that time, I				false

		2317						PG		90		0		false		page 90				false

		2318						LN		90		1		false		          1     think we'd feel prepared to take on this workload as				false

		2319						LN		90		2		false		          2     well.				false

		2320						LN		90		3		false		          3                MS. ALLEN:  I also just want to -- you				false

		2321						LN		90		4		false		          4     know, we're government.  We have to do it this way,				false

		2322						LN		90		5		false		          5     but we want to be as agile as possible.  So getting				false

		2323						LN		90		6		false		          6     feedback from the regulated industry while we are,				false

		2324						LN		90		7		false		          7     like, building and moving is extremely helpful to,				false

		2325						LN		90		8		false		          8     you know, we're at -- when you're building product				false

		2326						LN		90		9		false		          9     it's, like, good to get the feedback in the door.				false

		2327						LN		90		10		false		         10                MR. WORTHE:  Right.  Okay.				false

		2328						LN		90		11		false		         11                MR. LAIRD:  But thank you for the				false

		2329						LN		90		12		false		         12     concern.				false

		2330						LN		90		13		false		         13                MS. ALLEN:  Yeah.  Thank you.				false

		2331						LN		90		14		false		         14                CHAIR URBAN:  I have a comment question.				false

		2332						LN		90		15		false		         15     I have a question also on the draft.				false

		2333						LN		90		16		false		         16                I'm looking -- this is under article				false

		2334						LN		90		17		false		         17     37610(a)(1) and (c).  It's really a question				false

		2335						LN		90		18		false		         18     about(a)(1).  And I suspect that I'm not visualizing				false

		2336						LN		90		19		false		         19     this fully as I imagine it, but my -- if we want to,				false

		2337						LN		90		20		false		         20     but if I am and we want to get this in the form where				false

		2338						LN		90		21		false		         21     you can run with it, we can delegate that to you.				false

		2339						LN		90		22		false		         22                There may be something I might suggest.				false

		2340						LN		90		23		false		         23     So it is to -- requires the data brokers to maintain				false

		2341						LN		90		24		false		         24     account security and inform the Agency immediately in				false

		2342						LN		90		25		false		         25     writing through its Drop account if it's hacked				false

		2343						PG		91		0		false		page 91				false

		2344						LN		91		1		false		          1     basically.  What if it can't use it as a Drop account				false

		2345						LN		91		2		false		          2     because it's been hacked?				false

		2346						LN		91		3		false		          3                MS. ALLEN:  Yes, or we could -- or email				false

		2347						LN		91		4		false		          4     data brokers -- yeah.  Yeah.				false

		2348						LN		91		5		false		          5                MR. LAIRD:  We can make for an				false

		2349						LN		91		6		false		          6     alternative.  That's a great call.				false

		2350						LN		91		7		false		          7                MS. ALLEN:  Yeah.				false

		2351						LN		91		8		false		          8                CHAIR URBAN:  Okay.				false

		2352						LN		91		9		false		          9                MS. ALLEN:  There's a possibility that				false

		2353						LN		91		10		false		         10     they could send you a letter --				false

		2354						LN		91		11		false		         11                CHAIR URBAN:  Yeah.				false

		2355						LN		91		12		false		         12                MS. ALLEN:  -- or something.				false

		2356						LN		91		13		false		         13                CHAIR URBAN:  Email.				false

		2357						LN		91		14		false		         14                MS. ALLEN:  We want it to be them.				false

		2358						LN		91		15		false		         15                CHAIR URBAN:  Yeah.				false

		2359						LN		91		16		false		         16                MS. ALLEN:  And we need to know that they				false

		2360						LN		91		17		false		         17     are who they say they are.  These situations are --				false

		2361						LN		91		18		false		         18     are quite problematic --				false

		2362						LN		91		19		false		         19                CHAIR URBAN:  Yes.				false

		2363						LN		91		20		false		         20                MS. ALLEN:  -- because all the fraud and				false

		2364						LN		91		21		false		         21     going on in every direction.  Okay.				false

		2365						LN		91		22		false		         22                CHAIR URBAN:  Thank you.				false

		2366						LN		91		23		false		         23                Any other questions or comments for the				false

		2367						LN		91		24		false		         24     staff?				false

		2368						LN		91		25		false		         25                Yes, Mr. Mactaggart?				false

		2369						PG		92		0		false		page 92				false

		2370						LN		92		1		false		          1                MR. MACTAGGART:  So I was in Boston for				false

		2371						LN		92		2		false		          2     a couple of days, and I was particularly annoyed				false

		2372						LN		92		3		false		          3     because every time I walked by a particular street				false

		2373						LN		92		4		false		          4     sign, like a -- like a advertisement, you know, like				false

		2374						LN		92		5		false		          5     a billboard, it was electronic and the flash would go				false

		2375						LN		92		6		false		          6     off, and it would take a picture of me.  I mean,				false

		2376						LN		92		7		false		          7     I'm -- and it was really annoying.				false

		2377						LN		92		8		false		          8                So which -- if they don't keep my name,				false

		2378						LN		92		9		false		          9     they just have my face, is there a way that I can				false

		2379						LN		92		10		false		         10     say, "please don't sell my information"?  They're				false

		2380						LN		92		11		false		         11     like, "we don't have your email."				false

		2381						LN		92		12		false		         12                You know, facial stuff like -- where are				false

		2382						LN		92		13		false		         13     we -- where would that come out?				false

		2383						LN		92		14		false		         14                MS. ALLEN:  Yeah.				false

		2384						LN		92		15		false		         15                MR. MACTAGGART:  Was this -- is that				false

		2385						LN		92		16		false		         16     covered?				false

		2386						LN		92		17		false		         17                MS. ALLEN:  The thing is, yeah, if they				false

		2387						LN		92		18		false		         18     only have biometrics, that's something we do not want				false

		2388						LN		92		19		false		         19     to collect, maintain, or store within our system.				false

		2389						LN		92		20		false		         20                Yeah, I think that's like -- that, but				false

		2390						LN		92		21		false		         21     however, if they're collecting it from you, would				false

		2391						LN		92		22		false		         22     that be a direct -- you walked by, would that be				false

		2392						LN		92		23		false		         23     direct?  I mean, I think there's like a question as				false

		2393						LN		92		24		false		         24     to whether you didn't and you intend to interact with				false

		2394						LN		92		25		false		         25     it.				false

		2395						PG		93		0		false		page 93				false

		2396						LN		93		1		false		          1                MR. MACTAGGART:  Can I just ask you kind				false

		2397						LN		93		2		false		          2     of put that in your thought process, because clearly				false

		2398						LN		93		3		false		          3     that's not -- it shouldn't be an outcome that -- oh,				false

		2399						LN		93		4		false		          4     yeah, take your face, you know, like, can you guys				false

		2400						LN		93		5		false		          5     just put that on a mental to-do list and just think				false

		2401						LN		93		6		false		          6     about it --				false

		2402						LN		93		7		false		          7                MS. ALLEN:  Yeah.				false

		2403						LN		93		8		false		          8                MR. MACTAGGART:  -- as you're going				false

		2404						LN		93		9		false		          9     through it.				false

		2405						LN		93		10		false		         10                MS. ALLEN:  Yeah.				false

		2406						LN		93		11		false		         11                MR. MACTAGGART:  How would I --				false

		2407						LN		93		12		false		         12                (Simultaneously speaking; unintelligible.)				false

		2408						LN		93		13		false		         13                MR. MACTAGGART:  Maybe it's not -- we're				false

		2409						LN		93		14		false		         14     so much some -- unless they associate it with a name.				false

		2410						LN		93		15		false		         15     So maybe at some point they associate it with a name.				false

		2411						LN		93		16		false		         16     But just -- it's just a thought, you know, in light				false

		2412						LN		93		17		false		         17     of whatever was clear to you.  You know, all right --				false

		2413						LN		93		18		false		         18                MS. ALLEN:  Yeah.				false

		2414						LN		93		19		false		         19                CHAIR URBAN:  Thank you.  Additional				false

		2415						LN		93		20		false		         20     comments, questions?				false

		2416						LN		93		21		false		         21                Anything else from Mr. Laird or Ms. Allen				false

		2417						LN		93		22		false		         22     that you'd like to tell us before I state the motion				false

		2418						LN		93		23		false		         23     that I will request and open up for public comment?				false

		2419						LN		93		24		false		         24                MR. LAIRD:  I don't think so.  We				false

		2420						LN		93		25		false		         25     appreciate your attention to this today.				false

		2421						PG		94		0		false		page 94				false

		2422						LN		94		1		false		          1                CHAIR URBAN:  Great.  Thank you for all				false

		2423						LN		94		2		false		          2     the intricate work to get everything to fit together.				false

		2424						LN		94		3		false		          3     It's fun when it fits together, and it's definitely				false

		2425						LN		94		4		false		          4     difficult to get there.  And we appreciate you taking				false

		2426						LN		94		5		false		          5     into account what you've already learned, or I				false

		2427						LN		94		6		false		          6     appreciate what you've taken into -- what you've				false

		2428						LN		94		7		false		          7     taken into account and already all -- having already				false

		2429						LN		94		8		false		          8     learned from the regulated community and this process				false

		2430						LN		94		9		false		          9     to get as much input as possible.				false

		2431						LN		94		10		false		         10                So the motion that I will request after				false

		2432						LN		94		11		false		         11     public comment is to direct staff to advance the				false

		2433						LN		94		12		false		         12     proposed draft regulations provided today in				false

		2434						LN		94		13		false		         13     connection with this agenda item to formal				false

		2435						LN		94		14		false		         14     rulemaking, including commencement of the 45-day				false

		2436						LN		94		15		false		         15     public comment period, and to authorize staff to				false

		2437						LN		94		16		false		         16     make additional changes where necessary to reflect				false

		2438						LN		94		17		false		         17     the Board's discussion today and improve the text				false

		2439						LN		94		18		false		         18     clarity or otherwise ensure compliance with the				false

		2440						LN		94		19		false		         19     Administrative Procedures Act.				false

		2441						LN		94		20		false		         20                  And with that stated in front of				false

		2442						LN		94		21		false		         21     everyone, Ms. Marzion, could you let us know if we				false
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          1                     FRIDAY, MARCH 7, 2025

          2                           9:15 a.m.

          3                             -o0o-

          4

          5                CHAIR URBAN:  Good morning.  Welcome back

          6     from recess and to the continuance of this meeting of

          7     the California Privacy Protection Agency Board.  It

          8     is March 7 at 9:15 a.m.

          9                I am Jennifer Urban.  I'm the chairperson

         10     of the Board, and I'm pleased to be here in person

         11     with the Board and the members of the public, and to

         12     welcome many of you via Zoom.

         13                Before we get started with the meeting, I

         14     have some logistical announcements.

         15                First, I'd like to ask everyone to please

         16     check your microphone is muted when you are not

         17     speaking.

         18                Second, I'd like to ask everyone who is

         19     here in person to turn off or silence their cell

         20     phone to avoid interruption.

         21                Third, please be aware that this meeting

         22     is being recorded.  Our temporary ability to meet

         23     remotely and still comply with Bagley-Keene expired,

         24     so this meeting is in a hybrid format.

         25                My fellow Board members and members of the
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          1     CPPA staff are here in person, and I know most

          2     members of the public are joining us remotely.  The

          3     hybrid format does require -- create technical

          4     complexities.  So if we have any technical kinks

          5     during the meeting, we will pause the meeting and

          6     address the issue.

          7                Today's meeting is physically being held

          8     in the -- at the California Public Utilities

          9     Commission in San Francisco.  We appreciate the CPUC

         10     team for their hospitality and not only allowing us

         11     to use their boardroom, but providing AV assistance

         12     here in the auditorium today.

         13                  Let me say a little bit about logistics

         14     and meeting participation.  Today's meeting will be

         15     run according to the Bagley-Keene Open Meeting Act,

         16     which is required by law.  We will proceed through

         17     the agenda, which is available as a handout here in

         18     San Francisco and also on the CPPA website.  Meeting

         19     materials are available both as handouts here and

         20     online.

         21                You may notice Board members accessing

         22     laptops and phones and other devices during the

         23     meeting.  They are using the devices solely to access

         24     Board meeting materials.

         25                After each agenda item, there will be an
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          1     opportunity for questions and discussion by Board

          2     members.

          3                I will also ask for public comment on

          4     agenda items.  Each speaker will be limited to three

          5     minutes per agenda item.

          6                We also have a designated item for general

          7     public comment.  That is agenda item No. 4 today.

          8     And I'll say a little bit about the timing in a

          9     moment.

         10                If anyone hasn't joined us for a while, we

         11     have been scheduling the general public comment at

         12     the top of the meeting or near the top of the meeting

         13     to aid in stakeholders planning.  It can be difficult

         14     to predict when to -- public comments on specific

         15     agenda items will occur, and so by placing the public

         16     agenda -- the general public comment near the top of

         17     the meeting, our hope is that members of the public

         18     who are unable to participate in the entire meeting

         19     will have a more predictable opportunity to share

         20     their comments.

         21                If you are attending via Zoom and you wish

         22     to speak on an item, please wait until I call for

         23     public comment on an item and allow staff to prepare

         24     for Zoom public comment.  It takes a second to set it

         25     up.  Then please use the raise-your-hand function,
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          1     which is in the reaction feature at the bottom of

          2     your Zoom screen.  If you wish to speak on an item

          3     and you are joined by phone, please press Star 9 on

          4     your phone to show the moderator that you are raising

          5     your hand.

          6                Our moderator will call your name when it

          7     is your turn and request that you unmute yourself for

          8     comment at that time.

          9                Those using the Webinar can use the unmute

         10     feature, and those dialing in by phone press Star 6

         11     to unmute.  When your comment is completed, the

         12     moderator will mute you.

         13                Please also know that the Board will not

         14     be able to see you if you're joining this remotely,

         15     only hear your voice.  So it is helpful if you

         16     identify yourself, but this is entirely voluntary.

         17     And you can input a pseudonym when you log into the

         18     meeting as well.

         19                  If you are attending in person and wish

         20     to speak on an item, please wait for me to call for

         21     public comment and then move towards the podium and

         22     form a line, and you will be called in your turn.

         23     As with Zoom attendees, it's always helpful if you

         24     identify yourself, but, again, it is entirely

         25     voluntary and you're free to use a pseudonym or no
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          1     name.

          2                Please speak into the microphone so that

          3     everyone participating remotely can hear you, and

          4     more importantly, so that your remarks can be

          5     recorded in the meeting record.

          6                As I mentioned, the hybrid meeting format

          7     is somewhat complex.

          8                So first, I'd like to thank Mr. Robert

          9     Stanford and his team for managing the technical

         10     aspects of that meeting today.

         11                And second, I would like to explain what

         12     to do if those of you attending remotely experience

         13     an issue with the remote meeting.

         14                For example, the audio drops.  If that --

         15     something happens, please email info@cppa.ca.gov.

         16     That is India, November, Foxtrot, Oscar at CPPA dot,

         17     CA dot gov.  This email address will be monitored

         18     throughout the meeting.  And if there's an issue that

         19     affects the remote meeting again, we'll pause and let

         20     our technical staff work on it.

         21                The Board welcomes public comment on any

         22     item on the agenda, and it is the Board's intent to

         23     ask for public comment prior to voting on any agenda

         24     item.  If for some reason I forget to ask for public

         25     comments on an agenda item and you wish to speak on
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          1     that item, please let us know by using the

          2     raise-your-hand functions and the moderator will

          3     recognize you.

          4                If you're in person, please raise your

          5     hand and let me know that I forgot, and you will be

          6     called to the podium to provide your comment.

          7                Once again, each speaker will be limited

          8     to three minutes per agenda item, and if you are

          9     speaking on an agenda item, Board members and members

         10     of the public must contain their comments to that

         11     agenda item.

         12                These discussion parameters are required

         13     by the Bagley-Keene Open Meeting Act.  Both Board

         14     members and members of the public can discuss agenda

         15     items only, with the exception that the public can

         16     bring up additional topics when the Board brings up

         17     the general public agenda -- general public comment

         18     item.

         19                As I mentioned, it's No. 4 today, but I'll

         20     say a little about that in a minute.  However, when

         21     we -- when we take general public comment, we can

         22     only listen.  We can't respond other than to later

         23     discuss whether to agendize it for a future meeting.

         24                There is also an item for the --

         25     discussing future agenda items, and that is on No. 7
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          1     on today's agenda.  We will take breaks as needed,

          2     including one for lunch.

          3                Please note the agenda Item 8 today is a

          4     closed session item.  When we move to closed session,

          5     I will announce that item, and the Board will leave

          6     this room to go into closed session.  The Zoom will

          7     stay open.  When we are finished with the

          8     closed-session item, we will return to the public

          9     meeting.

         10                A word about the timing:  We are -- I'm

         11     very happy and excited that we'll be able to honor

         12     our Former Board Member Lydia de la Torre today.  She

         13     is not going to be able to be with us right away this

         14     morning, and given that we are actually going to

         15     start with the general public comment item as our

         16     first item once we establish a quorum.

         17                So with that, my thanks to all the Board

         18     members for their service and to all the people

         19     working to make the meeting possible:  Mr. Philip

         20     Laird, who's our meeting counsel today, Ms. Tiffany

         21     Garcia, who's here in our capacity as interim

         22     executive director, and our moderator, Ms. Serena

         23     Marzion, whom I would like to ask to please conduct

         24     the roll call.

         25                MS. MARZION:  Thank you.  Board Member
�                                                                   10





          1     Liebert?

          2                MR. LIEBERT:  Here.

          3                MS. MARZION:  Board Member Mactaggart?

          4                MR. MACTAGGART:  Here.

          5                MS. MARZION:  Board Member Nonnecke?

          6                MS. NONNECKE:  Here.

          7                MS. MARZION:  Board Member Worthe?

          8                MR. WORTHE:  Here.

          9                MS. MARZION:  Chair Urban?

         10                CHAIR URBAN:  Here.

         11                MS. MARZION:  Madam Chair, you have five

         12     present members and no absences today.

         13                CHAIR URBAN:  Thank you very much,

         14     Ms. Marzion.  We have established a quorum.  I would

         15     like to remind the board members, we will take a roll

         16     call vote on any action items.

         17                With that, we will move to what is

         18     numbered on our agenda today as agenda item No. 4,

         19     the item for public -- public comment on items not on

         20     the agenda.

         21                As I alluded to earlier, please be aware

         22     that while the public can bring up topics as they

         23     wish under this item, board members cannot respond.

         24     We can only listen.  We recognize that this may be

         25     frustrating, but this protects both the Board's
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          1     ability to fulfill its work and our ability to

          2     respond to the public's questions and request to get

          3     an -- appropriately under Bagley-Keene.

          4                Before we begin taking comments, I'd also

          5     like to note that while the Agency is in the midst

          6     of a formal rule-making process for a rule-making

          7     package concerning CCPA updates, cybersecurity

          8     audits, risk assessments, automated decisionmaking

          9     technology, and insurance companies, the public

         10     comment period for that rulemaking is currently

         11     closed.

         12                So today's board meeting is not a hearing

         13     for receiving public comments on those draft

         14     regulations.  And as mentioned earlier, the Board

         15     will be considering comments -- sorry.

         16                The Board will be considering comments

         17     already received during the comment period at an

         18     upcoming meeting, which we expect to be held

         19     on April 4.  So with that background information,

         20     please let me know if there are public comments on

         21     items not on the agenda.

         22                  Ms. Marzion?

         23                  MS. MARZION:  If you'd like to make a

         24     comment at this time, please raise your hand using

         25     the raised-hand feature or by pressing Star 9 if
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          1     you're joining us by phone.  This is for agenda item

          2     No. 4.  Public comment not on items on the agenda.

          3                Mates, I'm going to unmute you at this

          4     time.

          5     You'll have three minutes to make your comment, so

          6     please begin as soon as you're ready.

          7                PUBLIC SPEAKER MATES:  Thank you.  I just

          8     wanna make sure audio's coming through.

          9                MS. MARZION:  Yes, we can hear you.

         10     Thank you.

         11                MR. MATES:  Great.  Thank -- thank you.

         12                Hello, Board Members, and welcome new

         13     Board Member Brandie Nonnecke.  I hope I said that

         14     correctly.

         15                Thank you for being here today.  I'm --

         16     I'm here representing the Alliance to Preserve

         17     California's Innovation Economy, and we're a group

         18     of about more than a about a 100 small businesses,

         19     local, state, and ethnic Chambers, and associations

         20     to express just opposition and concern of some --

         21     some of the CCPA proposed regulations and -- and

         22     recent things.

         23                  As you know, affordability is -- is top

         24     issue for a lot of small business owners who are

         25     facing higher costs for energy, transportation, and
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          1     basic business supplies and services across the

          2     Board.  Our businesses are highly concerned about the

          3     Agency's findings and the recent standardized

          4     regular -- regulatory impact assessment, which

          5     estimates direct costs of businesses and consumers

          6     of about $3,500,000,000 and a potential job loss of a

          7     126,000 employees.

          8                These regulations will disproportionately

          9     harm small businesses, which are the backbone of our

         10     economy, as we hear over and over again.

         11                Moreover, a former director of California

         12     Finance Department released an analysis of -- that

         13     says that the CPPA has overstated the benefits and

         14     underestimated the cost to businesses.  This

         15     misrepresentation of the economic impact of your

         16     assessment will have negative consequences for small

         17     businesses.

         18                Additionally, we urge you to follow the

         19     guidelines of the legislature and the executive

         20     branch when it comes to AI and ADMT regulations.

         21     There are better positioning -- sorry, they are

         22     better positioned to create a balanced and effective

         23     regulations.

         24                Also, Politico has just reported recently

         25     that a group of about 18 legislators have submitted a
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          1     letter to your Agency during the open public comment

          2     period, and we wanna make sure that it's drawn to

          3     your attention, that they're demanding that the

          4     Agency redraft all your regulations to minimize the

          5     cost of Cal- -- to Californians and the work -- and

          6     to work with their branches of government to get the

          7     regulations, correct, and right, and affordable.

          8                Lastly, we wanted to express our

          9     disappointment in the lack of participation from the

         10     board members on the public comment meetings that

         11     recently happened.  Small businesses -- sorry, small

         12     businessowners take time out of their valuable day

         13     away from their businesses to participate in public

         14     comment sessions.  Yet, no -- not a single board

         15     member appeared at either one of those more --

         16     public comment section -- sessions, even though

         17     you've shared that you would like to hear input and

         18     affect -- that are affecting stakeholders.

         19                Supporting small businesses are vital to

         20     the State's economy.  And the over -- overly

         21     burdensome regulations and costs of compliance are

         22     tremendously high, and come in at a time when all of

         23     California is struggling with the issues of

         24     affordability, and as we rebuild from

         25     the fires that have recently happened.
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          1                Your regulations will stunt business

          2     growth, stifle innovation, cause job loss, and

          3     overall have long-term negative impacts on the

          4     state's economic health.  Our opposing groups are

          5     including, but are not limited to the Silicon Valley

          6     Leadership Group, Los Angeles Business Federation,

          7     American Hotel and Lodging Association, Asian

          8     Industry Business to Business, Bay Area Council,

          9     California African American Chamber of Commerce,

         10     California Asian Chamber of Commerce, California

         11     attractions of parks and -- parks and association --

         12     sorry, California Attractions and Parks Association,

         13     California Automotive Business Coalition, California

         14     Black Chamber of Commerce, California Fuels and

         15     Convenience Alliance, California Hispanic Chambers of

         16     Commerce, California Restaurant Association, Central

         17     Valley Business Federation, Chamber of Progress,

         18     Chamber of San Mateo County, Chattsworth, Porter

         19     Ranch Chamber of --

         20                MS. MARZION:  Thank you.  That is your

         21     time.

         22                Eric, I'm going to unmute you at this

         23     time, you'll have three minutes to make your

         24     comments.  So please begin as soon as you're ready.

         25                PUBLIC SPEAKER ERIC:  Yes.  Thank you for
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          1     the opportunity to speak.  My only concern is that

          2     was apply (indistinguishable) this year -- last year

          3     (indistinguishable) unfairness --

          4                MS. MARZION:  We're having a difficult

          5     time hearing you.  If you could speak a little bit

          6     louder.

          7                PUBLIC SPEAKER ERIC:  Sorry about that.

          8     Is that any better?

          9                MS. MARZION:  Yes.  Thank you.

         10                PUBLIC SPEAKER ERIC:  Okay.  As I was

         11     saying, my only concern is the unfairness around the

         12     fee that was imposed (indistinguishable) registering

         13     for CCPA starting this (indistinguishable) where

         14     companies that are a small business are paying the

         15     same fee as a company that's doing hundreds of

         16     millions of dollars versus a couple of million

         17     dollars and the disparity -- how that applies to

         18     those companies.

         19                I'm hoping that there's some

         20     consideration that will be given going forward, that

         21     a small business -- that maybe there's a sliding

         22     scale on the fee based on company revenue or some --

         23     you know, it's -- it was very burdensome for my

         24     business going into this year on short notice that

         25     the fee was jumping from $450 to $6,600 for this year
�                                                                   17





          1     and unknown going forward.

          2                Thank you.

          3                MS. MARZION:  Thank you for your

          4     comments.

          5                If there are any other members of the

          6     public who'd like to speak at this time, please go

          7     ahead and raise your hand using Zoom's raise-hand

          8     feature or by pressing Star 6 if you're joining us by

          9     phone.  Again, this is for Agenda Item No. 4.

         10                I see Tasia Kieffer?

         11                MS. KIEFFER:  Yes.

         12                MS. MARZION:  Okay.  Tasia Kieffer, I'm

         13     going to unmute you at this time.  You'll have three

         14     minutes.  Go ahead and begin when you're ready.

         15                MS. KIEFFER:  Good morning.  Thank you

         16     for offering public comment today.  My name is Tasia

         17     Kieffer, and I'm here on behalf of the LA County

         18     Business Federation, also known as BizFed.  We're

         19     composed of over 245 diverse business organizations

         20     representing 420,000 employers and 5,000,000

         21     employees across southern California.

         22                At the Agency's February 19 meeting,

         23     nearly 80% of the verbal public comment opposed the

         24     proposed regulations.  That overwhelming opposition

         25     reflects serious concerns from those who will be
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          1     directly impacted.

          2                And as regulators, you have a legal

          3     responsibility to align with both public and

          4     legislative intent when crafting rules, yet these

          5     proposed regulations fail to do so.

          6                A recent Cal-Tax editorial highlighted

          7     that the true cost of these regulations have been

          8     significantly under -- underestimated while potential

          9     savings have been overstated.  And the concern was

         10     echoed by the small businessowners who came onto the

         11     public +comma and testified that compliance costs

         12     could put them out of business.  We respectfully urge

         13     you not to ignore these comments.

         14                  Additionally a bipartisan coalition of

         15     18 legislators from the California legislature

         16     recently sent a joint letter to the Agency urging the

         17     Agency to reconsider these rules, emphasizing the

         18     economic harm they could cause.  With California

         19     already facing a projected $2,000,000,000-dollar

         20     budget deficit in 2025, we cannot afford to impose

         21     regulations that will further burden businesses,

         22     hinder job growth and reduce state revenue.

         23                The letter specifically reads:

         24                "Moving forward, the CPPA must move --

         25     work responsively with other branches of government
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          1     to get these regulations right, in order to avoid

          2     significant and irreversible consequences to

          3     California."

          4                And in fact, there's an impressive

          5     statistic that California's home to 35 of the world's

          6     top 50 AI companies and our economy depends on the

          7     technology and innovation sectors.  Overregulation in

          8     these industries risks stifling growth, driving

          9     businesses out of state, and worsening California's

         10     affordability crisis, as mentioned in the earlier

         11     comment.

         12                  And now, we recognize that halting

         13     rulemaking could require restarting the process, and

         14     we respect the effort and the labor that has gone

         15     into creating these regulations.  However, moving

         16     forward with flawed rules will cause more harm than

         17     good, and we urge the Agency to pause this -- this

         18     process and work collaboratively with the

         19     legislature, policy experts and industry stakeholders

         20     to craft regulations that protect consumers without

         21     jeopardizing businesses and the broader economy at

         22     large.

         23                Thank you for your time and consideration.

         24                MS. MARZION:  Thank you for your

         25     comments.
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          1                Tim Burnell, I'm going to unmute you at

          2     this time.  You'll have three minutes.  Go ahead and

          3     begin when you're ready.

          4                MR. BURNELL:  Hi, there.  Can you hear

          5     me?

          6                MS. MARZION:  Yes, we can hear you.

          7     Thank you.

          8                MR. BURNELL:  Okay.  Thank you.  I

          9     appreciate you taking public comments today.

         10                I would like to echo the sentiment shared

         11     by the -- a call or a couple back, Eric, talking

         12     about the really onerous charge of the CCPA data

         13     broker registry.

         14                While I appreciate what the registry is

         15     looking to accomplish for a small business, that is

         16     an entirely burdensome fee.  My -- and I recognize to

         17     that, the State of California is most concerned about

         18     the happenings of the state of California, but for a

         19     small business that works on a nationwide level, if

         20     the other 50 states were to institute something along

         21     the same lines as California, the small business

         22     would be looking at, you know, potentially 250 to

         23     300,000 dollars a year just in fees.  And it has

         24     often been noted that as California goes, so goes the

         25     nation.
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          1                So I look at what's happening in

          2     California, and I question the long-term viability of

          3     my business.  I've had other colleagues, you know,

          4     that I've spoken to who have really felt this, and I

          5     actually had one who said, you know, his business was

          6     so small, he had to shut down.  He couldn't continue

          7     working.

          8                  You know, I'm a small business owner.

          9     I -- you know, I employ, you know, five people total.

         10     That's -- that's the kind of fee looking forward,

         11     that would, I mean, effectively crush the business.

         12     There's -- there's no way that a small business

         13     could -- could work under that kind of burdensome fee

         14     structure.

         15                So I would ask you to, you know,

         16     reconsider how you determine the fees based on,

         17     again, either company's size or a company revenue,

         18     because the small businesses will not be able to

         19     stand up to this, you know, moving forward.  I

         20     appreciate you taking the time to hear what I have to

         21     say today.

         22                MS. MARZION:  Thank you.

         23                Zane Witherspoon, I'm going to unmute you

         24     at this time.  You'll have three minutes to make your

         25     comments, so please begin as soon as you're ready.
�                                                                   22





          1                MR. WITHERSPOON:  Hi, everyone.

          2                Thanks for being here today, and thanks

          3     for taking these comments.  My name is Zane

          4     Witherspoon.  I am the CEO of a startup business that

          5     helps other companies in their data-compliance

          6     practices.  I'm also a member of several working

          7     groups on consumer privacy.  I'm a big fan of the

          8     privacy laws as they exist today and a big fan of

          9     the CPPA in general.

         10                I speak to dozens of businesses a week who

         11     are legally classified as data brokers, and many of

         12     them are just flat-out refusing to register because

         13     of the high cost of doing so.  And this isn't going

         14     to be another bitch of it's-a-too-expensive burden on

         15     small businesses.  I do think that's true, but I

         16     really think that the raising of prices deterring

         17     companies from registering is really, really

         18     impactful on consumer privacy.

         19                I understand that the goal of the price

         20     raises is to fund the Drop system and the opt-out,

         21     but really there are so many private market solutions

         22     for that between Optery, Mine and DeleteMe that offer

         23     the same service of letting consumers opt out of data

         24     brokers where they can be found.

         25                And that "where they can be found" is
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          1     crucial, because that's really the problem with the

          2     data broker industry from a privacy perspective.  We

          3     don't know where they are.  We don't know who has our

          4     data.

          5                And so I'm really worried, as a fan of

          6     privacy and as a believer in data rights, that

          7     funding the opt-out system that already exists is

          8     actually detrimental to the privacy of Californians

          9     and people across the country because they still

         10     don't know where to go to exercise their opt-out and

         11     data-deletion rights.  I think that that's the thing

         12     that the CPPA is positioned to do very uniquely in

         13     the market.

         14                And doing things to lower that burden or

         15     data brokers to register, to do the right thing,

         16     raise their hand and say, yes, you can come to us and

         17     exercise your rights, would be so beneficial for the

         18     privacy of Americans all across the country.

         19                So, yes, this is still at the end of the

         20     day, a weak, you know, "lower the burden."

         21                But if it takes, like, reducing the scope

         22     of the Drop system to, you know, allow for some of

         23     that private market technology to also step in and be

         24     able to supplement the goal of it, I really think,

         25     you know, we -- we're seeing already the number of
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          1     registrations has gone down between last year and

          2     this year in the registry.  I think that's a pretty

          3     clear indication that I think we could be doing

          4     something a little bit better to get data brokers to

          5     register.

          6                So thank you for your time.  I really

          7     appreciate it.

          8                MS. MARZION:  Thank you.

          9                Once again, if there are any other members

         10     of the public who like to speak at this time, please

         11     go ahead and raise your hand using some raised-hand

         12     feature or by pressing Star 6 if you're joining us by

         13     phone.  Again, this is for Agenda Item No. 4.

         14                  Madam Chair, I'm not seeing any

         15     additional hands at this time.

         16                CHAIR URBAN:  Thank you very much,

         17     Ms. Marzion.

         18                And thank you very much to the

         19     stakeholders who took the time to provide public

         20     comments under this item this morning.  We will be

         21     taking up an item later today that relates to the

         22     Drop system.  So at some point, there will be a

         23     discussion of some aspects of that later today.

         24                Let's see.  It's 9:40.  I think I'm going

         25     to go ahead with the chairpersons update, and then we
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          1     will -- we will probably take out the -- take the

          2     closed-session item out of order and go into closed

          3     session while we wait for Ms. De La Torre.

          4                So item No. 3, that is the chairpersons

          5     update.  For those of you checking the agenda as you

          6     join us, I'm going to have a few updates that I'm

          7     delighted to share today.

          8                First, I'm pleased to announce that as of

          9     February 24, 2025, the data broker registry is live

         10     on the CPPA website.  So it's been updated.  And

         11     thank you to everyone who did the work to do that,

         12     and the data brokers whose information is in there

         13     and everyone who -- who needs to use it.  It's there,

         14     available now.

         15                You can visit

         16     cppa.ca.gov/data_broker_registry to view a list of

         17     the registered data brokers and contact them to

         18     exercise rights under the California Consumer Privacy

         19     Act.

         20                Starting in January 2026, we expect you'll

         21     be able to submit a single request to the CPPA via

         22     the Drop system that has come up this morning, and

         23     we'll talk about more today under agenda Item 6.  But

         24     for now, you can view the registry and send requests

         25     to data brokers that way.
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          1                  Second, I'm thrilled to announce the

          2     release of our first annual report, and I wish I had

          3     a prop.  I've been wanting to hand them out because

          4     they are most impressive, and they're a nice -- a

          5     nice point to put on the work that the Agency has

          6     done as it began, and has built itself, and grown

          7     over time under the amazing guidance of our deputies

          8     and their staff and our executive director Ashkan

          9     Soltani, former executive director, who just did

         10     amazing work to help build and grow the Agency.

         11                  I highly recommend page 11 to see some

         12     statistics and numbers.  If you want to just get a

         13     snapshot, you can also read about how the Board and

         14     the Agency are thinking about our priorities and

         15     strategic plan, which is also available on our

         16     website.  And you can find that on our website and on

         17     our social media, if you are interested.

         18                  I want to say one last thing about it,

         19     which is that it's beautiful and my many things to

         20     Deputy Director Megan White's staff, whom I won't

         21     name in case you know she doesn't -- I don't want to

         22     name her without warning her, but it looks absolutely

         23     wonderful, and that and makes it easy to digest as

         24     well.  So thank you all for all of your work on that.

         25                  Also, as I mentioned a little bit
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          1     earlier, we are working on a wide ranging set of

          2     regulations, and we are not currently in public

          3     comment period.  On February 19, the public comment

          4     period closed for those regulations, which, again,

          5     are on automated decisionmaking technology, risk

          6     assessments, cybersecurity audits, insurance

          7     businesses, and updates under the CCPA.

          8                On behalf of the Agency, I would like to

          9     sincerely thank the more than 600 members of the

         10     public who submitted public comments.  Your

         11     participation and input are crucial to this process,

         12     and we do take your comments and your thoughts

         13     seriously.

         14                And if you've tuned in, you've heard me

         15     say this before, but it is through hearing how the

         16     co -- how the rules would affect you, your business,

         17     yourself, as an individual, your constituencies, or

         18     the community you serve that we are able to make good

         19     decisions.  So thank you for taking the time

         20     to do that.

         21                Although this is not on the agenda for

         22     today's meeting, we will consider the comments

         23     received and deliberate on next steps for this

         24     rulemaking in our next public meeting, currently

         25     planned for April 4.  That is not on the quarterly
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          1     regularized calendar on the website.  It's a backup

          2     date that we held, and we need to use it for this

          3     because we added extra time to the rule making

          4     comment period and we added an extra hearing to

          5     accommodate people who were affected by the LA wild

          6     flowers -- wildfires.  It would be so much better if

          7     it were wild flowers.

          8                Gosh, in any case -- so, so thanks again

          9     to everybody who commented, and we will pick that up

         10     in April.

         11                Last week, the Agency was well represented

         12     at the California Lawyer -- Lawyers Associations

         13     Third Annual Privacy Law Summit, which was held at

         14     UCLA.  Six of our senior staff members presented on

         15     panel covering a variety of topics including

         16     enforcement, data brokers, and privacy legislation.

         17                The Agency's grateful to the California

         18     Lawyers Association for organizing these events and

         19     for having Agency staff and giving them the

         20     opportunity to educate privacy professionals and to

         21     share the work of the Agency.

         22                I'd also like to say a little bit about

         23     recent enforcement activity.  You will have noticed

         24     that it is at a high level.  There have been --

         25     there's been a stream of announcements coming out of
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          1     the enforcement team, ultimately through the Board.

          2                And I wanted to thank the enforcement team

          3     most sincerely for all their work on behalf of

          4     Californians.  Enforcement work is labor

          5     intensive and it requires judgment and care.  And

          6     I've been in -- really impressed with the decisions

          7     the enforcement team is making and very pleased to

          8     see enforcement off to such a good start.

          9                Thank you very much to them.

         10                Finally is, we do see increasing changes

         11     in development at the federal level regarding privacy

         12     regulations, and it's more important than ever for

         13     California to know that their privacy rights are

         14     protected here at the state level.

         15                The California Consumer Privacy Act

         16     provides strong protections that ensure Californians

         17     have control over their personal information.

         18     While -- while federal laws and practices continue to

         19     evolve, the CCPA remains a crucial safeguard, and the

         20     CPPA is very aware of our responsibility to further

         21     that protection and protect that safeguard off -- and

         22     offer clear state level privacy protection for all

         23     California.

         24                So thank you all for your attention to my

         25     announcements.  I -- I'm also excited to share the
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          1     news of the Agency, and I'll ask if there are any

          2     comments or questions from the Board.

          3                Ms. Marzion, is there any public comment?

          4                MS. MARZION:  This is for Agenda Item

          5     No. 3.  If you'd like to make a public comment at

          6     this time, please raise your hand using the

          7     raise-hand feature or by pressing Star 9 if you're

          8     joining us by phone.  This is for Agenda Item No. 3.

          9                Madam Chair, I'm not seeing any additional

         10     hands at this time than.

         11                CHAIR URBAN:  Wonderful.  Thank you all

         12     for your attention.  With that, we will take Agenda

         13     Item No. 8 out of order, and the Board will go in to

         14     closed session.  Apologies.  I need to get to the

         15     point in the agenda where I have the description of

         16     the closed session for everybody.

         17                The Board will be meeting in closed

         18     session for discussion and possible action on the

         19     appointment of an executive director under authority

         20     of Government Code 11126 Subdivision (a)(1), and also

         21     pursuant to Government Code Section 1126, subdivision

         22     (e)(1) and (2)(a).

         23                The Board will meet in closed session to

         24     confer and receive advice from legal counsel

         25     regarding litigation for which disclosing the names
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          1     would jeopardize the Agency's ability to conduct

          2     existing settlement negotiations to its advantage.

          3     We will keep this public meeting open, as I noted,

          4     and we will return when the closed session is

          5     complete or when we -- when we have decided to pause

          6     for the moment and recall it later.

          7                Thank you very much for your attention,

          8     and we will be back later.

          9               (Closed-Board Session Commences.)

         10                            -o0o-

         11                CHAIR URBAN:  Hello and welcome back,

         12     everyone, into the open session of this meeting of

         13     the California Privacy Protection Agency Board.  At

         14     this time I am delighted to move to Agenda Item

         15     No. 2, which is a resolution to recognize

         16     distinguished service by our former Board Member

         17     Lydia de la Torre.

         18                I -- Ms. Lydia, she was on the Board as a

         19     founding member from the very beginning, and I

         20     remember vividly meeting her only in a Zoom meeting

         21     in June of 2021.  We had the little squares, and

         22     that's what we understood of one another's faces.

         23                And we had the, as you've all noticed, I'm

         24     sure, in the public, rather formalized discussion of

         25     a -- of a California open meeting.  And yet, even so,
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          1     we were able to work together very productively,

          2     starting in a subcommittee to begin immediately the

          3     Board's work on regulations.

          4                And I had the pleasure of working with

          5     Ms. De La Torre putting together a plan that would

          6     allow us to work towards our responsibilities to

          7     California when we lacked staff.  And I had the

          8     process -- the pleasure of working with her late --

          9     more lately on the rulemaking process subcommittee,

         10     and we have all had the benefit of her work on what

         11     was called the New Rules Subcommittee.

         12                And a big portion of the large rulemaking

         13     package that's in public comment right now reflects

         14     that work.

         15                Her work is thoughtful.  It is

         16     perspicacious, and it is sophisticated because she is

         17     a longstanding member and expert of the privacy law

         18     community.  She brought to us dual qualifications

         19     from Europe and in the United States, which is a

         20     perspective that is crucially important in a world

         21     where data doesn't recognize borders.  But, of

         22     course, people's rights and people themselves do

         23     recognize borders.

         24                This was just an absolutely key asset

         25     to the Board that we were very fortunate to have
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          1     Ms. De La Torre share with us during her time here.

          2     She was a very responsible and thoughtful member of

          3     the Board, deliberated fully on all items before it,

          4     and we are extremely grateful for her service.

          5                We put together a resolution that I would

          6     like to present and request a motion from the Board

          7     to -- to undertake this resolution on behalf of

          8     Ms. De La Torre.  And to do that, I'm going to move

          9     down to the podium, actually, so that I can read it

         10     properly.

         11                And I will remind the Board that I will

         12     ask for a motion to adopt the following resolution in

         13     recognition and appreciation of distinguished service

         14     by Lydia de la Torre.

         15                Whereas Lydia de la Torre, a founding

         16     member of the California Privacy Protection Agency

         17     Board, through her dedication and countless hours of

         18     work, helped establish the first authority with full

         19     administrative powers focused on privacy and data

         20     protection in the United States, creating a legacy

         21     that will benefit Californians for decades to come.

         22                And whereas Ms. De La Torre, through her

         23     dual US and EU qualifications as an attorney,

         24     international expertise in data protection issues

         25     and expertise in the European Union's approach to
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          1     regulating data and AI has provided indispensable

          2     advice to the Agency Board.

          3                And whereas Ms. De La Torre has advocated

          4     for the community of responsible privacy

          5     professionals to guide their organization toward

          6     responsible data stewardship and to seek transparency

          7     for the regulated community.

          8                And whereas Ms. De La Torre helped shape

          9     California Consumer Privacy Act regulations that

         10     place consumers in a position to exercise meaningful

         11     control over their personal information.

         12                And whereas Ms. De La Torre has

         13     consistently demonstrated expertise, commitment, and

         14     tenacity, contributing significantly to the mission

         15     of the Agency.

         16                And whereas Ms. De La Torre's expertise

         17     and guidance have been essential to the Agency's

         18     efforts in establishing effective privacy regulations

         19     in California.

         20                And whereas Ms. De La Torre's colleagues

         21     on the Agency Board recognize her many contributions

         22     and wish for success in future endeavors.

         23                Therefore be as resolved that we, her

         24     colleagues on the Agency Board, extend our sincere

         25     appreciation for Ms. De La Torre's service to the
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          1     state of California and her role in advancing

          2     consumer privacy protection.

          3                The Board wishes Ms. De La Torre well in

          4     all of her future pursuits.

          5                May I have a motion to adopt this

          6     resolution?

          7                MR. WORTHE:  So moved.

          8                CHAIR URBAN:  Thank you.  I have an adopt

          9     motion from Mr. Worthe.

         10                Do I have a second?

         11                MR. MACTAGGART:  Seconded.

         12                CHAIR URBAN:  Thank you.  I have a motion

         13     from Mr. Worthe and a second from Mr. Mactaggart.

         14                Ms.  Marzion, would you please conduct the

         15     roll call?

         16                MS. MARZION:  Yes.

         17                Board Member Liebert?

         18                MR. LIEBERT:  Aye.

         19                MS. MARZION:  Board Member Mactaggart?

         20                MR. MACTAGGART:  Yeah.  I -- Madam Chair,

         21     if we can have a moment for discussion?

         22                CHAIR URBAN:  Yes.

         23                MR. MACTAGGART:  Okay.

         24                MS. MARZION:  Board Member Nonnecke?

         25                MS. NONNECKE:  Aye.
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          1                MS. MARZION:  Board Member Worthe?

          2                MR. WORTHE:  Aye.

          3                MS. MARZION:  Chair Urban?

          4                CHAIR URBAN:  Aye.

          5                MS. MARZION:  Madam Chair, you have five

          6     yeses.

          7                CHAIR URBAN:  Thank you very much.

          8                The motion carries with a vote of 5-0, and

          9     I will be very pleased to present this resolution to

         10     Ms. De La Torre.  I do apologize.  I usually ask for

         11     both board and public comments before we vote, which

         12     I think was Mr. Mactaggart's observation.

         13                Ms. De La Torre, would you like to make

         14     your remarks before we do that, or would you like us

         15     to go ahead and make further comments?

         16                MS. DE LA TORRE:  I will be happy to make

         17     them now.

         18                CHAIR URBAN:  Okay.  Wonderful.

         19                Ms. De La Torre would like to address the

         20     board, and I'm going to put this gift of -- token of

         21     our appreciation here for her to look at while she

         22     gives us her remarks.

         23                MS. DE LA TORRE:  Thank you.  Thank you,

         24     Jennifer.

         25                It was an extraordinary honor to serve as
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          1     an inaugural board member of the California Privacy

          2     Protection Agency.  I would like to express my

          3     deepest gratitude to Senate President Pro Tempore

          4     Tony Atkins and her outstanding team, especially her

          5     general counsel, Eric Dang.  Their unwavering support

          6     and guidance were instrumental in the success of my

          7     service on the Board.

          8                Special thanks is due to Board Member

          9     Alastair Mactaggart, whose visionary leadership

         10     through California for consumer privacy laid the

         11     foundation for the enactment of the strongest

         12     consumer privacy protection in the nation.

         13                We began as an almost impossible journey

         14     in 2016 with an ambitious ballot initiative, evolved

         15     through sheer determination, one step at a time, into

         16     the landmark California Consumer Privacy Act.

         17                Your tireless efforts didn't stop there,

         18     Alastair as you went on to author and champion the

         19     California Privacy Rights Act passed through

         20     Proposition 24.  Today, thanks to you, my children's

         21     data and the data of a Californian's children cannot

         22     be sold.

         23                Your dedication has ensured that

         24     Californians enjoy some of the most comprehensive

         25     privacy rights in the world.  It was my privilege to
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          1     be part of this journey, and when I stepped down, I

          2     found great reassurance in knowing that the

          3     foundation we build is in safe hands under your

          4     stewardship.

          5                I also want to extend my heartfelt

          6     appreciation to my fellow board members and the

          7     Agency's staff.  Together, we made significant

          8     strides in safeguarding the privacy rights of all

          9     Californians, and I'm deeply proud of the groundwork

         10     we laid for the future.

         11                I am grateful for the ongoing inspiration

         12     that I get from my experience of serving on the board

         13     as I now dedicate my efforts to continue my work

         14     through Golden Data Law, GDL.

         15                My mission-driven legal practice, that

         16     plans top tier privacy compliance service with a

         17     strong commitment to education and social

         18     responsibility.

         19                Attaining the goal of sustaining and

         20     growing GDL has at times felt impossible, but my

         21     experience with Californians for consumer privacy

         22     taught me that no goal is unreachable when

         23     well-intentioned people come together to lend a hand.

         24                At GDL, we provide cutting-edge

         25     custom-tailored legal services designed to address
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          1     every facet of privacy law ensuring our clients

          2     remain compliant.  I'm proud to share that last year

          3     we expanded into the area of expert witness testimony

          4     and had our first successful engagement with a

          5     national litigation firm.

          6                What makes GDL different is that we have

          7     structured ourselves as a teaching law firm.  We are

          8     dedicated not only to serving our clients, but also

          9     offer the hands on guidance of our academic partner,

         10     Judith Saucedo, who is here with me.

         11                Our legal fellowship program offers

         12     experiential opportunities to serving the students,

         13     preparing them to become future leaders in the field.

         14     Involving our fellows in the work we do for our

         15     clients allows us to foster the development of the

         16     next generation of legal professional.

         17                A heartfelt thank you to Judith for her

         18     endless hours of dedication and unwavering

         19     commitment.  Your passion and perseverance are truly

         20     inspiring, and I am deeply grateful for the impact

         21     you had not only in our work, but also in my life.

         22                I want to thank GDL's clients for

         23     entrusting us with their legal needs.  Their support

         24     not only fuel to our commitment to excellence, but

         25     also strengthens our mission.  If you're interested
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          1     in supporting us, the most powerful way to do so is

          2     to help us grow our client base.

          3                Please take a look at our website.  And if

          4     you're looking for the kind of service we provide or

          5     know someone who is, please reach us through GDL or

          6     to me through LinkedIn.

          7                I would also like to thank Alan Friel for

          8     the -- for reaching out to offer me an opportunity

          9     to rejoin the impressive privacy practice at Squire

         10     Patton Boggs as of counsel, a role that was designed

         11     to align perfectly with my dedication to teaching and

         12     to GDL.

         13                Finally to my wonderful children, Carmen

         14     and Hector.  Thank you for your patience, for your

         15     love, and for being understanding of the hours I had

         16     to sacrifice away from our time together during my

         17     service to the Board.  Like so many professional

         18     matters, I know the weight of that balance, but I

         19     also know that every moment it's spent in service is

         20     driven by the hope of living in a better future for

         21     you and for generations to come.

         22                CHAIR URBAN:  Thank you so much,

         23     Ms. De la Torre for those beautiful remarks.

         24                Are there comments from the Board?

         25                Yes, Mr. Mactaggart.
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          1                MR. MACTAGGART:  Well, Ms. De la Torre, I

          2     said much the same when you announced your

          3     resignation, but I'll -- just in case different

          4     people are listening, I'll say the same thing kind of

          5     again, which is that personally for me, as I went

          6     around -- followed my privacy journey, there were

          7     people who were more ready to put out a hand and help

          8     me, help educate me and help guide me.  And what was

          9     unique about you as you were an expert in both

         10     fields, both -- both countries or both worlds, the

         11     GDPR and US privacy law.

         12                You were a professor.  So you were sort of

         13     temperamentally willing to teach and help me.  And

         14     you didn't laugh too much at the fact that I didn't

         15     know anything.  And so really your approach is all

         16     over this law to the -- in many respects where it --

         17     where it sort of emulates GDPR.  A lot of that was

         18     because of your educating me.

         19                And then as we did the initiative and

         20     figured out what to put in and what to leave out, I

         21     remember long conversations with you, you know,

         22     pushing for one point of view or another and always

         23     with -- without any sort of -- sort of personal

         24     interest, but just more like what was best for the --

         25     for the law, for the country.
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          1                You have a deep personal commitment to

          2     privacy.  Many people are in it because it's a good

          3     business or it's a good law.  I mean, a good -- you

          4     know, they have a job and they -- and they, you know,

          5     they're -- they're good lawyers.  You have a deep --

          6     really a deep personal connection to the concept of

          7     freedom and privacy.  And it's -- which is not for

          8     every practitioner, you know.  And so that's

          9     something that separates you, in my mind.

         10                I think it's why you've chosen to be in

         11     your, you know, Golden Day Law kind of hybrid world

         12     where you're trying to train the next generation,

         13     which is really important to you.

         14                So the Board was lucky to have you in

         15     my -- in my experience, in my estimation.  They were

         16     certainly lucky to have you for all those years of --

         17     tireless years, which were much busier than we think

         18     we're busy now, Board, but they were really busy back

         19     then.  You and Jennifer, all those thousands of hours

         20     getting the regulations off the ground.  And so thank

         21     you for your service.  Really, truly, it was service

         22     to -- to not just the people of California, but the

         23     people of the country.

         24                Thank you.

         25                CHAIR URBAN:  Thank you, Mr. Mactaggart.
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          1                Mr. Worthe?

          2                MR. WORTHE:  It's hard to follow that,

          3     because I spent less time with you than Board Member

          4     Mactaggart.  But I think you know, both Chair and

          5     Alastair listed your qualifications, which are very

          6     impressive.  But it was even more impressive that we

          7     all saw your -- your commitment to getting it

          8     absolutely right.

          9                You weren't going to budge if a word

         10     didn't fit with where you thought it should go.  And

         11     I think for all of us, at least for me, that was a

         12     heck of a lesson is what I signed up for; right?

         13     I've been on a few boards and, you know, when I saw

         14     the amount of effort you were putting in, and I think

         15     you and Vinhcent were on the subcommittee, when I saw

         16     that effort coming back here at every meeting, I was

         17     most impressed by that with all the other things

         18     you've accomplished.  That, to me, was the most

         19     impressive thing.

         20                  So I appreciate that -- all that you put

         21     in to get this right, and we all benefit from that

         22     today.

         23                CHAIR URBAN:  Thank you, Mr. Worthe.

         24                Please, Mr. Liebert?

         25                MR. LIEBERT:  That old expression, "it's
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          1     big shoes to fill," and I felt very honored to fill

          2     yours from the State Senate.

          3                And Lydia, I have been in awe of what

          4     you and all the original board members managed to

          5     achieve.  It's easy, as we're in this beleaguered

          6     world right now, to not take note of just the great

          7     progress that's made by various governmental

          8     entities.  And this entity started from scratch.  And

          9     the Chair and everyone who's been part of this,

         10     building it up, always should be applauded for the

         11     success.  And you were very much a part of that, and

         12     I observed your work, and it was extraordinary.  So

         13     thanks for your service.

         14                CHAIR URBAN:  Thank you, Mr. Liebert.

         15                Is there -- is there public comment?

         16                MS. MARZION:  This is for Agenda Item

         17     No. 2, resolution to recognize distinguished service

         18     by Former Board Member Lydia de la Torre.

         19                If you'd like to make a comment at this

         20     time, please raise your hand using the raised-hand

         21     feature or by pressing Star 9 if you're joining us by

         22     phone.  This is for Agenda Item No. 2.

         23                Madam Chair, I'm not seeing any comments

         24     at this time.

         25                CHAIR URBAN:  Thank you, Ms. Marzion.
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          1                And again, my deep, deep gratitude for

          2     your service, Ms. De la Torre, and for your

          3     friendship and for, as Board Member Worthe alluded

          4     to, your quest for the right answer and your quest

          5     for things to be workable and transparent and to get

          6     things right.  Your service has been incredibly

          7     value -- valuable.  Thank you so much.

          8                With that, we will take a short pause to

          9     take a celebratory picture with our former board

         10     member and then recall agenda Item No. 8, which is a

         11     closed-session item.  So the Board will move to the

         12     to the closed-session room and return after we have

         13     completed or are taking a pause in closed session.

         14                Thank you very much for your attention and

         15     attending our meeting today.

         16                  (Closed-Session Commences.)

         17                          -o0o-

         18                CHAIR URBAN:  Good afternoon.  Welcome

         19     back to the public portion of today's California

         20     Privacy Protection Agency Board meeting.

         21                We're going to proceed with the agenda

         22     with Item No. 6, which is an update regarding

         23     development and implementation of the delete request

         24     and opt-out platform, nicknamed Drop, including

         25     discussion and possible action on proposed Drop
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          1     regulation.

          2                And this item will be presented by our

          3     general counsel, Philip Laird, and attorney, Liz

          4     Allen.  Thank you very most -- both very much for

          5     being here and for these materials, which I'll ask

          6     everyone to turn their attention to.

          7                And please go ahead.

          8                MR. LAIRD:  Thank you very much, Board

          9     Members.  We have a presentation for you today, and

         10     we will start with my colleague, Ms. Allen.

         11                MS. ALLEN:  Great.  Thank you.  So next

         12     slide.

         13                All right.  Just a quick run-through of

         14     our agenda today.  So we are going to do a just a

         15     brief overview of the Delete Act.  We'll do an update

         16     about data broker registration, which has been

         17     mentioned has gone live, the 2025 registry.  We'll

         18     talk about our build update to the Drop, which we'll

         19     go into, and then, of course, our regulations

         20     overview, which was included in the board meeting

         21     materials.

         22                We'll discuss next steps, and then we'll

         23     open for any questions or comments at the end.

         24                Go ahead and next slide.  All right.

         25                So for those who don't know, of course,
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          1     SB 362 is a separate law from the CCPA, and there's

          2     two parts to it.

          3                One part is the data broker registration,

          4     which has been live in California since 2021 and is

          5     live on our website.  And then the other part is

          6     the -- the delete request opt-out platform of the

          7     Drop.

          8                In the law, it's called the accessible

          9     deletion mechanism, and this is a new

         10     requirement that will go live.

         11                Starting on January 21 -- January 1, 2024

         12     for consumers and August 1 -- sorry, 2026 for

         13     consumers in August and August 1, 2026 for data

         14     brokers.

         15                Next slide.  Okay, great.

         16                Registration update.

         17                And go ahead to the next slide.  All

         18     right.  Perfect.

         19                So we published our 2025 registry

         20     update on February 24.  You can go to

         21     cppa.ca.gov/data_broker_registry to find the full

         22     list of the 2025 registry.  As of this morning, we

         23     pushed a new update.  We are now up at 496 registered

         24     data brokers.  And that list today actually exceeds

         25     how many registrants we received this time last year,
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          1     but ultimately, it's a little below year-end total

          2     for 2024.

          3                We had a number of data brokers, about 30

          4     or so, who registered last year who told us they were

          5     no longer registering for various reasons that

          6     included things like they're out of business, they

          7     sold their company, they're stopping the data broker

          8     arm of their business.  Some just said they were

          9     registered out of an abundance of caution because it

         10     was $400 a year.  And now that things have changed,

         11     they're -- they no longer think they fit in the

         12     definition of data broker.  And, you know, this

         13     number was kind of similar from DOJ when we took over

         14     from DOJ the year before.

         15                We had about 50 folks also not register.

         16     So there's people who they're new folks who have

         17     registered, and there's people who fall off the list.

         18                And this list, of course, will be updated

         19     periodically.  So last year, we tried to update it at

         20     least once a quarter with anyone who registers late

         21     so that it reflects the most recent information.

         22                All right.  Let's go to the next slide.

         23     Okay.

         24                So that is where we are on the data broker

         25     registration, and we're going to move over to the
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          1     Drop system because that is what we're going to give

          2     you the biggest update on today.

          3                Go ahead to the next slide.  Great.

          4                So the accessible deletion mechanism,

          5     which is the Drop system, just a quick overview for

          6     those who are listening who may not know.  It will

          7     allow a consumer, through a single verifiable con --

          8     request, instruct every data broker to delete their

          9     personal information that's related to the consumer,

         10     that's held by that data broker, and also any

         11     associated service provider or co -- or contractor.

         12     It's essentially the first of a kind delete platform

         13     that we know of nationally or internationally, and

         14     it's similar to its more basic cousin, the Do Not

         15     Call Registry.

         16                And we're excited about it because it

         17     really helps consumers to quickly and easily exercise

         18     their deletion and opt-out rights.  So this -- the

         19     law enumerates the number of requirements for the --

         20     for the data brokers who use this sort of system.

         21     And one includes registering annually, which we just

         22     talked about.

         23                Registration includes payment of a

         24     registration fee.  They must update mandatory public

         25     disclosures July 1 of every year.  That is on their
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          1     privacy policy.  So there's a number of metrics they

          2     have to report to -- to the public about how many

          3     deletion requests they've processed, the median

          4     number of days to processing, whether they've

          5     processed in part or in whole, they have to do that

          6     every year, by January -- by July 1 for the previous

          7     year.  They also have to report those numbers to us

          8     annually.

          9                During the registration, they have to

         10     process consumer deletion requests once every 45 days

         11     once the Drop goes live, which will start August 1

         12     next year.  And then down the pike, they do need to

         13     undergo these independent audits.  So that is coming

         14     down, but that's not currently in effect.

         15                Okay.  Next?  Perfect.  So timeline --

         16     you've seen this slide before.  It was in the

         17     November deck, but just to give you a sense of where

         18     we've been and where we are, we are, of course,

         19     signed into law in 2023.  Registry went live last

         20     year for the first time.  We've ran our second

         21     registry this year.  And right now we're between

         22     2020 -- July 1, 2024 and July -- January 1, 2026.

         23                And there's so much in there that needs to

         24     get done.  But we will open to consumers the Drop

         25     system January 1, and then August 1, we'll open to
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          1     data brokers.  Well, data brokers will need to pull

          2     down and access the system.  And then that's when the

          3     deletion request we'll start.  And, of course, we

          4     just mentioned the audit request -- the audit

          5     requirement.

          6                Okay.  Next slide.

          7                MR. LAIRD:  I'm going to give Liz a break

          8     here.

          9                So to help us meet this timeline.  If you

         10     recall, in November we talked about the need to

         11     procure the system, and we had spent a portion of

         12     time up until that point last year trying to define

         13     system requirements and how exactly this would work

         14     so that we could appropriately procure it.

         15                Since that time, I'm happy to report that

         16     we have officially partnered with the California's

         17     Department of Technology, CDT, to construct the Drop

         18     system for us.

         19                As the state's lead department on IT

         20     development infrastructure and oversight, it was a

         21     strategic move on our part to leverage the

         22     significant resources and talent available within the

         23     department to assist our still new and growing Agency

         24     to carry out the statutory mandate.  So we signed an

         25     interagency agreement that has an effective date of
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          1     January 1 of 2025 to -- and so construction of the

          2     system is actively underway with CDT.

          3                Our team meets several times a week with

          4     the CDT team to ensure that the product development

          5     keeps pace, meets the needs of the Agency and

          6     accurately reflects the requirements laid out in the

          7     statute.

          8                  And in addition to that primary

          9     contract, that interagency agreement with The

         10     Department Of Technology, we're also in the process

         11     of going through a handful of supplemental

         12     procurements to further support the development of

         13     the system, including an RFO that was released in

         14     late January to procure supplemental support

         15     for the system build, as well as an eventual RFP for

         16     a ticketing system to help support data brokers and

         17     consumers.  So just some component pieces essentially

         18     of -- of the greater system that we have to still

         19     procure for.

         20                But with that said, I'm -- I'm happy to

         21     say that as of today, we are on track to have this

         22     thing built and launched in January of 2026, but we

         23     are still definitely in development stage right now

         24     and staff is actively working on this project.

         25                So to describe a little bit more about
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          1     sort of what Drop is shaping up to look like, we'll

          2     move to the next side, and I'll pass it back to Liz.

          3                MS. ALLEN:  Thanks.  Okay.  So we're

          4     going to run through the kind of different users here

          5     and what their experience will be.  So we'll start

          6     with the consumer side.  And here I'd like to note

          7     that we really were practicing privacy by design and

          8     data minimization standards, including, like --

          9     ensuring that we were requesting the minimal amount

         10     of personal information from consumers.

         11                You know, last year we spent quite a bit

         12     of time doing research both with data brokers and

         13     consumers in terms of how the system should work and

         14     a bunch of time trying to architect it in a way that

         15     would keep consumer data safe while effectuating, you

         16     know, the requirements in the law.

         17                So essentially, when a consumer lands on

         18     the Drop, they will first have the residency verified

         19     by a third party.  So essentially this will mean that

         20     a consumer lands on a web page; right, they get kind

         21     of moved over to a third party to verify that they

         22     are a California resident.

         23                And the reason for that is, that is one of

         24     the requirements in the law.  So within our law, if

         25     there's a term that is not defined that is defined in
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          1     the CCPA, that is the definition that sticks.  Here,

          2     we talk about California consumers, which is a

          3     defined term which means a California resident, as

          4     according to the California Tax Franchise Board.  So

          5     that is something that we need to determine.  So we

          6     will be determining that.

          7                Right now we'll be working with the

          8     California Department of Technology, digital ID

          9     platform, which is a statewide service that provides

         10     identity verification for all agencies across the

         11     state of California.

         12                So we're working with this team to verify

         13     the consumers residencies.  And part of that will be

         14     using -- including using login.gov as a way to verify

         15     residency.

         16                So essentially, you come in, you enter

         17     some information to a third party, they're like, yes,

         18     this person is a California resident, and you get

         19     pulled back into the Drop system where you can then

         20     go and -- and add personal information into our

         21     system.

         22                Right now, we're only architected to

         23     collect first and last name, email, phone, ZIP code,

         24     date of birth, and then pseudonymous identifiers,

         25     such as a made or cookie ID, et cetera.  And so they
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          1     can -- consumers can add these different elements of

          2     personal information.  And then they essentially can

          3     request that every data broker who is registered or a

          4     subset of data brokers that have registered, delete

          5     their personal information, and they'll have

          6     essentially a dashboard where they can check and

          7     see -- check back and see the status of those

          8     requests.

          9                And so they, you know, the data brokers by

         10     law have 45 days to effectuate those requests, and

         11     that dashboard will be updated as this come in.

         12                MR. LIEBERT:  (Indistinguishable.)

         13                MS. ALLEN:  No.

         14                MR. LIEBERT:  Thank you for that.

         15                If the consumer wants to see then through

         16     that dashboard whether compliance is happening,

         17     what -- what does that kinda look like?  In other

         18     words, it might be 60 different data brokers or

         19     something?

         20                MS. ALLEN:  Yeah.  Yeah.  So we're

         21     working on the kind of user experience on that part

         22     right now.  And you'll see kind -- at one -- well,

         23     I'll talk about it now, but you'll hear it again in a

         24     second.

         25                But data brokers are required to send us
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          1     back to status on each individual identifiers.  So

          2     let's say they pulled down a list of emails and

          3     they're like, yes, we found Drew -- Drew was deleted.

          4                MR. LIEBERT:  Okay.

          5                MS. ALLEN:  You know, we tried to find

          6     Liz Allen, there's too many of them and, you know, we

          7     couldn't -- couldn't find any at all or whatever.  So

          8     they'll be, you know, not found.  And so those get

          9     given back to us -- to the Drop system, and those get

         10     serviced to the consumer.  So they could go by

         11     individual data broker to see if they were deleted.

         12     You could go in and see whether you were deleted.

         13     And they would also kind of raise the general

         14     statuses of -- of, you know, you had of your 500

         15     requests, so many were deleted effect -- you know,

         16     effectively.  And this again, nothing is final right

         17     now.

         18                We are -- we are building in real-time.

         19     And so there's all sorts of problem -- not problems,

         20     but like, you know, whether how --

         21                MR. LIEBERT:  Challenges?

         22                MS. ALLEN:  Challenges with data, data

         23     management, and servicing, and 45 days, and what does

         24     that mean?

         25                MR. LIEBERT:  Right.
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          1                MS. ALLEN:  And so, you know, you may

          2     tweak or add to your request, or you could cancel

          3     your request, and that would change your statistics.

          4     So all to say, we do hope to service information to

          5     the consumer.  And in the regs, you'll see that right

          6     now the response codes which are in here are --

          7                MR. LAIRD:  And that that's all I was

          8     going to bring up.  It's -- it's in the draft

          9     regulations under section 7 --

         10                MS. ALLEN:  Yeah.

         11                MR. LAIRD:  614.  And I -- I'm realizing

         12     now we don't have page numbers.  I apologize for

         13     that.

         14                But the four options will actually be

         15     record deleted, record opted out of sale, record

         16     exempted, or record not found.  So those are the four

         17     statuses that would be reported back by a -- by a

         18     data broker.  Yeah.

         19                MS. ALLEN:  Does that help?  Okay.

         20     Great.

         21                Okay.  So and that is and, you know, the

         22     law does contemplate a consumer changing or canceling

         23     a request, which is something they'll be able to do.

         24     So they can come back in and add a different email or

         25     tweak their name or whatever to try to increase the
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          1     number of deletion, positive deletion requests that

          2     they get, for example.

          3                Okay.  Let's go to the next slide.

          4     Perfect.

          5                So the data broker on the other side will

          6     be creating an account, and within that account,

          7     we'll essentially have a dashboard where they can

          8     manage their re -- registration, as in giving us the

          9     information that we need every January, giving --

         10     paying, effectuating payment.  They'll have a

         11     dashboard that shows whether they pay the last time

         12     they registered, you know, their data registration,

         13     kind of a bunch of information that will be useful to

         14     them.

         15                And then at the first time creating an

         16     account and registering, they will also choose which

         17     set of identifiers they need to best match.  So

         18     within their own databases, you know, there's data

         19     brokers wire -- vary widely in terms of their

         20     practices and what PI they collect and how they do

         21     their businesses and run their businesses.

         22                So some data brokers have lots and lots

         23     and lots of pieces of information, and some of them

         24     very few, and some use email as a main identifier to,

         25     you know, catalog everything.  Some use a unique
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          1     identifier within their own company.

          2                And so right now they could choose a list

          3     of just emails.  They can choose a list of just phone

          4     numbers.

          5                Let's say they use a phone number as a

          6     unique ID.  They could choose just pseudonymous

          7     identifiers and just take, like, mades (sic) and

          8     stuff like that, but they choose the list that would

          9     effectuate the most matches essentially within their

         10     own system.

         11                Once they've chosen and selected those

         12     lists -- so let's say, like, we do everything by

         13     email address, which is a really durable identifier,

         14     not sensitive PI.  So they that means every 45 days

         15     starting our August 1, they can hit either our API or

         16     they can manually download a CSV with all of these

         17     email addresses from any consumer who has input a

         18     deletion request.  They then will match those within

         19     their own system.  And they have to delete anything

         20     that matches.

         21                They then will have to maintain a

         22     suppression list.  So if they get any matches, they

         23     the -- they have to take the whole list, essentially

         24     and maintain it as a suppression list, which is --

         25     the basic idea is you're -- if you are buying bulk
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          1     data, which they all do, you would essentially check

          2     it against a suppression list.

          3                And if there is any California consumers

          4     that are already on your suppression list, they can't

          5     come into your database.  So they maintain the

          6     suppression list, and then they report back to us

          7     after 40, you know, after 45 days or at least

          8     within -- within 45 days, I guess, the status of each

          9     of those deletions, whether they were deleted, opted

         10     out of sale, exempted or not found.

         11                UNIDENTIFIED SPEAKER:  (Indistinguishable.)

         12                MS. ALLEN:  Yeah.  To -- oh, sorry.  I

         13     shouldn't call -- can you -- can you put your --

         14     yeah.

         15                MR. LAIRD:  Gotta keep this thing open.

         16                MR. LIEBERT:  On the suppression list?

         17                MS. ALLEN:  Yeah.

         18                MR. LIEBERT:  It's -- reminds me of how

         19     do we do this type of auditing to even know whether

         20     they're doing this kind of stuff; right?  So they

         21     have a suppression list, but do they use it, and will

         22     there be mechanisms in place that are at all

         23     reasonable and doable?

         24                How does that -- I'm -- I know you're all

         25     grappling with this, and it's -- it's fascinating.
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          1                MR. LAIRD:  It -- from my perspective, if

          2     I may, I think that's part of the beauty of the audit

          3     requirement that this particular law incorporated

          4     essentially data brokers that are going to have to

          5     engage independent third-party auditors to come in

          6     and audit their own comp- -- their own systems

          7     compliance with this.  And that does a couple of

          8     things.

          9                  First of all, it means there will be an

         10     audit record that our Agency can review upon request.

         11     And the law requires, I think, within five days, they

         12     have to provide us those audit reports if we request

         13     them.  And that becomes a sort of a -- an immediate

         14     tool for us to consider whether or not compliance is

         15     happening.

         16                Now, obviously, we'd have the ability to

         17     further audit as our -- as the CPPA with our audit

         18     authority.  We could go look ourselves further, but

         19     there's going to be sort of this inherent

         20     self-checking that has to go on.

         21                But you're absolutely right.  There's risk

         22     there as well, that compliance could be just not

         23     always there, in which case, you know, we'll be

         24     actively looking for those instances and trying to

         25     enforce.
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          1                MS. ALLEN:  Yeah, we did hear from data

          2     brokers.  This is -- you know, it's a very common

          3     industry practice because so many states have these

          4     deletion rights, and so a lot of folks have and

          5     maintain a suppression list already.  So it's not an

          6     addition.  This is mostly industry standard.

          7                MR. LIEBERT:  Excuse me if I missed it,

          8     but how do -- how do we address the -- the hashing --

          9     sort of, as opposed to you being Liz Allen, everybody

         10     sort of in an (indistinguishable) refers to you by

         11     some hash, you know, identifier, and we all pretend

         12     we don't know who you actually are, but we kinda know

         13     all -- everything about you, that you're this kind of

         14     consumer, this kind of age, with these kind of, you

         15     know, and actually we could link it to an email if we

         16     needed to, but we -- we tend not to.

         17                I mean, how -- how, you know -- and

         18     there's different degrees that sometimes it's overt

         19     that we have two separate lists.  Sometimes it's we

         20     -- we pretend -- what's your -- obviously, it's a --

         21     it's a kind of boil-the-ocean question, but.

         22                MS. ALLEN:  Yeah.

         23                MR. LIEBERT:  How -- what's -- what's the

         24     approach there?

         25                MS. ALLEN:  Yeah.  So you're a couple of
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          1     slides ahead, but -- but I'll answer it now, which is

          2     yeah.

          3                So the database our database will be

          4     completely hash.  There won't be any plain text,

          5     obviously, and our database will be using a pretty

          6     industry standard hash.  And the requirement would be

          7     that the data broker hash on their side.  So -- and

          8     the way we've written, you know, the expectations of

          9     the law and the regulations is that you're not gaming

         10     the system.  I mean, that's part of it; right?  So

         11     if you can -- you have to pull down -- you have to

         12     choose the list and pull down and attempt to match to

         13     the best of your ability.  And that is that's clear

         14     in the regs and that's clear in the law.

         15                And so there will always -- you know, kind

         16     of a like there will always be bad actors and as we

         17     figure out, if industry is moving, we'll update the

         18     regs and we're going to, you know, move to try to

         19     address.

         20                But, yeah, the -- there's a -- there is a,

         21     you know, the burden of keeping consumer information

         22     safe and providing just the right amount of

         23     information without over, you know, over providing

         24     information to the data broker.  I mean, yeah, it's a

         25     tricky --
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          1                MR. MACTAGGART:  Because the statute

          2     says, you know, however you identify it; right?  That

          3     you, the industry, however you identify it, you're

          4     supposed to -- when they make a request, they're

          5     supposed to delete.  So if they have -- they only

          6     look at your phone, you know, your identifier, that's

          7     covered as well.  But the -- conceptually, it's

          8     covered even if it's not --

          9                MS. ALLEN:  Yeah.

         10                MR. MACTAGGART:  Okay.  Thank you.

         11                MS. ALLEN:  Yeah.  Yeah.  Do you want to

         12     add something?

         13                MR. LAIRD:  So, yeah, I was just going to

         14     make the point they may track people based on their

         15     own unique identifying system, but it really requires

         16     them to focus on what data pieces they have.  So

         17     regardless of how they track Mr. Mactaggart, if you

         18     put your phone number in the system and they have

         19     phone numbers that they track, once they make a match

         20     with that phone number, it's going to line out all of

         21     Mr. Mactaggart in their database.

         22                MS. ALLEN:  Yes.

         23                MS. NONNECKE:  I recently got a new cell

         24     phone number.  My old cell phone number has been

         25     reassigned to somebody else.
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          1                What happens in that instance?

          2                MR. LAIRD:  That's a great question, and

          3     that's -- that's certainly something, I think, we're

          4     going to be grappling with, because right now, I

          5     think what we're contemplating is for email addresses

          6     and phone numbers, actually multifactor

          7     authentication to ensure that you are the holder of

          8     that device or a cap -- you're the one controlling

          9     sort of that identifier.

         10                And so with phone numbers, I think we're

         11     going to be limited to the phone numbers you have

         12     direct control over.

         13                But at the same time, to the extent the

         14     data broker has at some point then updated their

         15     files to say, you know, Board Member Nonnecke has two

         16     phone numbers.  As long as one of those appears on

         17     the list, they're still going to have to delete

         18     everything associated with your profile.

         19                And the same goes if they held any other

         20     data point.  So, again, the more you enter as a

         21     consumer, the more likely you're going to get a

         22     match.  So even if a phone number doesn't appear on a

         23     list, but you also put an email address and that --

         24     and they also track emails and they also will have

         25     that email.  Your whole record will still get
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          1     deleted.

          2                So we're trying to create sort of the

          3     greatest chances of a match.  But that is certainly a

          4     constraint, especially as we're trying to balance the

          5     responsibility of trying to provide relative

          6     certainty that this is the consumer who's protecting

          7     the request, and that they're not just adding every

          8     phone number they come up with, for instance.

          9                So it -- it's sort of a policy balance in

         10     all honesty.

         11                MS. ALLEN:  Yeah.  Yeah.  There's like

         12     the residency verification, and then any phone number

         13     that you enter in any email will have to be

         14     authenticated.  Essentially, you have control over

         15     it.  Yeah.

         16                CHAIR URBAN:  I suggest that maybe we let

         17     the attorneys get through the presentation.  Feel

         18     free to skip or repeat the materials for any answer

         19     questions that you've already been asked.

         20                MS. ALLEN:  Yeah.  Okay.  Let's move

         21     forward.

         22                Next slide?  Okay.  Great.  So it's is

         23     just a visual of how the system works.

         24                Of course, the Drop system for us is a

         25     CRM, which stands for customer relationship
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          1     management tool, and the database that kind of hosts

          2     that tool and data brokers, both sides; right?  So

          3     it's a two-sided platform.

          4                Both sides can both read or both can pull

          5     down and write back in so the consumer can find in --

          6     find information about their status.

          7                They can also enter information.  Data

          8     brokers are pulling information out, but they're

          9     feeding information back.  And so it's a dynamic

         10     platform on both sides.  And we talked about quite

         11     a -- quite a bit of this already, so I'll just kind

         12     of skip over it.

         13                But, you know, the part of the law is that

         14     it must be privacy protective.  And in order to do

         15     that, we've made a bunch of decisions in terms of

         16     architecture, hashing data minimization that we were

         17     trying to make sure we're not a honey pot or a -- you

         18     know, an easy target for consumer data.

         19                Okay.  Next slide.  Great.

         20                And, like, let's not forget ourselves

         21     here.  The Agency also is working in the same Drop

         22     system, and so we have spent a bunch of time trying

         23     to figure out how we -- what we need the system to

         24     do on our end.  And, of course, you know, we're

         25     trying to facilitate the registration.
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          1                We're trying to ensure audit compliance

          2     and investigate violations.  We will be, you know,

          3     managing the consumer residency verification, and, of

          4     course, dealing with all the support tickets that

          5     come in from both consumers and data brokers as they,

          6     you know, integrate with the API, pull down list,

          7     et cetera.  So a lot for the system to do in terms of

          8     helping the Agency do its job.

          9                Next slide.

         10                Okay.  Next slide.  Great.

         11                So this is just -- we provided the

         12     regulations.  These are just proposed -- these are

         13     proposed regulations that essentially because the law

         14     is so prescriptive about what the system means to do.

         15     And we have put together kind of an architecture

         16     process.  The regulations essentially walk through

         17     and tell the business, the data brokers what they

         18     need to do in order to interact with the system.  So

         19     this just kind of follows the flow.

         20                These regs follow the flow of what we just

         21     described, which is that data brokers need to create

         22     an account.  They have to register -- they have to

         23     register annually.  And when, you know, once they've

         24     made an account, they have to access and process

         25     deletion requests.  They have to report the status,
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          1     which we talked about, the different status codes

          2     that we have.  So in the regs, they -- then there's

          3     like rules -- there's some rules around deactivating

          4     accounts or ceasing to access the accessible deletion

          5     request.

          6                So ceasing to access the API or ceasing to

          7     pull down the CSVs.  So the regs are written in a

          8     way that kind of walk the business through their

          9     requirements at each stage of interaction with the

         10     Drop.

         11                Next slide.

         12                And then you'll see at the end of the

         13     regs, we have some consumer or their authorized

         14     agent's deletion request and kind of describing what

         15     we need.  In that there's a residency verification

         16     review process.  In case, you know, the third-party

         17     residency verify is incorrect.  We have a deletion

         18     request.

         19                We essentially map up -- we describe the

         20     content and the process the consumer will need to go

         21     through and then requiring of -- of authorized agent

         22     disclosure.  So collecting some information from the

         23     authorized agent who interact with the system.  So

         24     yeah, we can -- we'll continue and we'll take

         25     questions.
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          1                MR. LAIRD:  Yeah, I -- before we turn it

          2     over to the Board for questions, I'll just mention,

          3     too, I think we've built in some appropriate

          4     flexibility in these regulations and in the system.

          5                For instance, as Ms. Allen mentioned,

          6     data brokers will be able to select between whether

          7     or not they want to actually set up an API

          8     interaction and sort of save them -- save themselves

          9     time for processing these requests or do a manual

         10     process.

         11                So there's flexibility based on sort of

         12     the nature and sophistication of the data broker.

         13     And then also in terms of these ideas of lists that

         14     include identifiers, it's left flexible in

         15     the regulations so that over time, if we determine

         16     ti's appropriate and we're able to add additional

         17     lists, for instance, or change certain lists for

         18     sending out information for data brokers to check

         19     against, we can do that.

         20                So with that said, though, happy to take

         21     any questions.

         22                MS. ALLEN:  Next, you have one more

         23     slide.

         24                MR. LAIRD:  Oh, do I have one more?  Oh,

         25     okay.  Oh, look at that.  I got ahead of myself.  All
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          1     right.

          2                Next slide, please.

          3                Oh, yes.  Yes.  Absolutely.  So there's --

          4     there's a few things we're focusing on for sort of

          5     rolling out the Drop system.

          6                Obviously, we're continuing to work daily

          7     essentially on developing the system, working with

          8     CDT to -- to work through the construction of it, to

          9     begin testing in the fall and launch in January of

         10     next year.

         11                To compliment that, though, again, where

         12     the law has many general prescriptive requirements,

         13     sort of the details of how data brokers need to

         14     interact with it and consumers do need to be

         15     established through rulemaking.  And so we are

         16     working on these regulations now and recommending to

         17     the Board today that we at least move to begin the

         18     formal rulemaking process so that we can work towards

         19     having final regulations in place in time for its

         20     launch.

         21                And then finally, we are also aware that

         22     this is a really impressive first-of-its-kind system

         23     that we want to promote.  And we want to get the word

         24     out to Californians that this is available to them.

         25                And we certainly want to also continue to
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          1     promote compliance with data brokers to register with

          2     us if they haven't and to then start using the system

          3     next year when -- when the statutory deadline

          4     arrives.

          5                MS. ALLEN:  And just on that, we know

          6     there's quite a bit of public education, too.  What's

          7     a pseudonymous identifier and, you know, how to find

          8     it, all of that.  So how that will be a part of it.

          9                CHAIR URBAN:  Wonderful.  Thank you so

         10     much.

         11                MS. ALLEN:  Yeah.

         12                CHAIR URBAN:  Could you walk us

         13     through -- probably this is a question for Mr. Laird.

         14                Could you walk us through the timeline

         15     that you envisioned for the regulations and how that

         16     interacts with the January 1 deadline to have

         17     consumer access to the Drop system?

         18                MR. LAIRD:  Yes, absolutely.  So, again,

         19     if anybody's followed our rulemaking to date,

         20     rulemaking is a lengthy process.  And even once you

         21     start the formal rulemaking, you know, it's -- it's

         22     not uncommon to take the full year that you have to

         23     sort of complete those regulations and submit to the

         24     office of administrative law.

         25                So by opening public comment now, we
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          1     would start a public comment process that would be a

          2     45-day public comment period in which anybody, data

          3     brokers, the public consumers, could comment about

          4     these regulations, about the requirements described

          5     in them.  And then we'd have an opportunity, as you

          6     all would, as a board, to then evaluate whether or

          7     not the regulations were accurate in their current

          8     stage at a -- at a future meeting or if they need

          9     to be further updated.

         10                And -- and this is to say a -- and if we

         11     determine there's update -- updates required, then we

         12     would propose modifications to the text of these

         13     regulations to reflect sort of changes in either the

         14     infrastructure of the system or the requirements on

         15     data brokers.

         16                We would have another public comment

         17     round, and then there'd be yet another opportunity

         18     for the Board to decide if they wanted to adopt these

         19     regulations.

         20                Again, I think part of the reason we're

         21     encouraging to begin formal public comment now is we

         22     really do want to hear from the public how we're

         23     doing with the construction of the system.  We're --

         24     we're sort of having to build the plane and fly it

         25     too, which I know we're used to at this Agency, but
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          1     at the same time, to have regulations in place at the

          2     right -- at the same time, we're -- we're trying to

          3     match these against the construction as we understand

          4     it now.

          5                So I'm acknowledging also as development

          6     continues, we may determine something else needs to

          7     change, and therefore, we would do need to modify

          8     these regulations to adjust to those as well.  So

          9     very cognizant that it's very possible these are not

         10     the final regulations, but just the opening

         11     regulations.

         12                And so, again, with January 1 only nine

         13     months off now, we wanted to make sure we had the

         14     opportunity to go through this process completely

         15     before that deadline.

         16                CHAIR URBAN:  I can't believe I'm going

         17     to say this, but it's there.  So what is the

         18     drop-dead date which we need to finally approve these

         19     regulations to meet the January 1 deadline?

         20                MR. LAIRD:  First of all, I have to

         21     compliment you.  I have thought that joke many times,

         22     but I haven't said it out loud, so --

         23                CHAIR URBAN:  See, I had to compliment

         24     you for being able to see it and to leave it right

         25     there.
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          1                MR. LAIRD:  So, we would love to have

          2     these regulations in place by January 1 of next year,

          3     particularly to the extent they do define some

          4     processes for consumers interacting the system.

          5                And as Ms. Allen mentioned, consumers need

          6     to be able to start at least submitting their request

          7     as early as January of next year.

          8                  At the same time data brokers will be --

          9     won't be required to start pulling from these lists

         10     and performing deletions until August.  And so if we

         11     had to push a little bit beyond, we could afford to

         12     take the extra time.

         13                So -- but I would say especially because

         14     we really need data brokers to start integrating with

         15     the system probably in advance of August 1 so we

         16     don't just have sort of a mad dash and sort of set

         17     ourselves up for failure.

         18                Certainly by first quarter of January of

         19     2026, I would say is our drop-dead deadline.

         20                CHAIR URBAN:  Thank you.

         21                Further questions and comments from the

         22     Board?

         23                Yes.  Oh, sorry.

         24                Are you pointing, Mr. Worthe?

         25                MR. WORTHE:  Thanks for that.  Couple of
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          1     questions:  The old fee was $400.  I forgot what the

          2     new fee is.

          3                MS. ALLEN:  $6,600.

          4                MR. WORTHE:  And that's -- this may have

          5     come up earlier, but -- but that fee is applied

          6     irregardless of the volume of business that you have

          7     or the size of your business; right?

          8                MR. LAIRD:  That's correct.

          9                MR. WORTHE:  Did we ever think about a

         10     ceiling?

         11                MR. LAIRD:  So that's a great question.

         12     We did think a lot about that.

         13                Part of our challenge is we don't really

         14     have a mechanism to learn or verify the income, the

         15     revenues of data brokers.  And because we don't have

         16     that data already, again, these fees are calculated

         17     to best pre -- based on predictions of what we think

         18     we'll need in the coming year.

         19                So if, for instance, we made assumptions

         20     that, you know, on a scaled system, so many data

         21     brokers would find on each scale, but, in fact, there

         22     was many more small businesses and so the revenues

         23     were low, that would actually inhibit our ability to

         24     then use that money in the coming year.

         25                Does that make sense?  I guess my point
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          1     is --

          2                MR. WORTHE:  No, I get it.

          3                MR. LAIRD:  Yeah.

          4                MR. WORTHE:  I will say it's a -- it's an

          5     interesting business plan to back into your pricing

          6     based on what you think you need; right?  Because the

          7     world's going to -- and what you'll find is 50 people

          8     leave, because $6,600 is too much, and they close the

          9     business down.  So then you're in a worse position

         10     the next year; right?

         11                But isn't -- doesn't your business

         12     license require you do state revenues?

         13                CHAIR URBAN:  If I -- if I under -- I

         14     might be wrong about this, but I understand part of

         15     the problem is we don't know who the data brokers are

         16     until they register.

         17                MR. WORTHE:  Yeah, the 493 -- is that

         18     right?  4 --

         19                MS. ALLEN:  496.

         20                MR. WORTHE:  496 that we have now.

         21                MS. ALLEN:  So -- but they're not all

         22     registered in California because -- right, because

         23     they just have to be using California consumer data.

         24     They don't have to act like --

         25                MR. WORTHE:  Okay.
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          1                CHAIR URBAN:  So there's a little bit of

          2     a --

          3                MR. WORTHE:  I mean, let's -- just a

          4     thought for the --

          5                CHAIR URBAN:  Yeah.

          6                MR. WORTHE:  If we find ways we could

          7     monitor that, maybe it's something we look at, just

          8     throwing it out there.  And one other thing, is this

          9     appropriate time --

         10                MR. LIEBERT:  May I respond to that,

         11     please?  Just because I totally agree with you in

         12     regard to this -- this is on by the way.

         13                MR. LAIRD:  Okay.

         14                MR. LIEBERT:  I just want to tell you

         15     this is on.

         16                As more and more data comes in,

         17     ironically, there probably will be ways to kind of

         18     determine whether someone can prove themselves, some

         19     data broker, that look, these are my revenues

         20     voluntarily.  So there could be such a schedule

         21     offered; right?

         22                If you can show as a data broker once you

         23     register, that your business is small versus big,

         24     something to think about; right?  And then I don't

         25     know if that require a legislative fix or regulatory
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          1     action, whatever, but that's when we could think

          2     about.

          3                MR. LAIRD:  Absolutely, and I -- I'll

          4     just note, you know, this is -- a common model for

          5     many licensed professions is that license fees

          6     essentially pay for a -- pay for the regulator then

          7     to sort of do all of its business.

          8                It's, you know, attorneys pay license

          9     fees; doctors pay license fees.  A lot of license

         10     fees are flat rate for those professions, but there

         11     are examples to where there's tiers like you're

         12     describing.

         13                One thing that's apparent, though, in

         14     those legislations is often the authority to maintain

         15     a reserve at a certain amount so that you can take

         16     some risk with the -- with the system, watch trends

         17     over time and then adjust fees appropriately.

         18                We've been trying to target our cost so

         19     much to not have over -- any overages and to not

         20     create sort of a risk -- an unintended reserve.

         21                That's been part of the strategy here.

         22     But I hear you loud and clear.  I just wanted to kind

         23     of note those practices as we -- as we've seen them

         24     in other state entities.

         25                MR. WORTHE:  I think probably it's a --
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          1     it's a unique issue now because you went from $400 to

          2     $6,600; right?  And so will it settle down?  Maybe,

          3     but that's -- in any business, if you have a jump

          4     like that, you're going to get a reaction to it.

          5                MR. LAIRD:  Absolutely.  Yeah.

          6                MR. WORTHE:  And the other thing I was

          7     going to ask about, is this a good time to go

          8     through --

          9                MS. ALLEN:  Do any folks have further,

         10     sort of factual questions?

         11                Of course.  You know you're not -- you

         12     can think of them later.

         13                Yes, Mr. Liebert.

         14                MR. LIEBERT:  A simple one.  And that is

         15     that obviously, this is exciting and so important,

         16     and we don't want to find ourselves in a situation

         17     where -- excuse me, where consumers don't know about

         18     it.  And so that is about our whole marketing and

         19     information educational process.

         20                Do we have sources of funding to do that?

         21     Will we have needed funding to do that?  And what

         22     does that look like.

         23                MR. LAIRD:  At this point, I think we've

         24     been plan -- we did not budget I will say, with the

         25     fees we've assessed so far for marketing efforts.
�                                                                   81





          1     We've been planning to use existing resources to

          2     promote as best we can.  And I think that is the

          3     immediate plan.

          4                But certainly, I think we could entertain

          5     the need to sort of look at how we could use fees in

          6     addition for those purposes as well, because that is

          7     part of the implementation of the system.

          8                CHAIR URBAN:  Thanks -- thank you.  Okay.

          9                Were you thinking, Mr. Liebert, that we

         10     might also consider requesting additional

         11     appropriations for this purpose or a purpose that

         12     encompasses it?

         13                MR. LIEBERT:  Perhaps.  I certainly think

         14     the Agency needs to be focusing on that as a key

         15     priority.  We can come up with the best Drop system

         16     in the world that should be replicated across the

         17     country and perhaps the world.

         18                But if consumers don't adequately know

         19     about it and its advantages and how it can really

         20     make a difference for them and how easy it is to use,

         21     then we haven't met our mission; right?  That's the

         22     great challenge.

         23                So that whole educational part clearly

         24     has to be such a key part of this, not just that we

         25     put it up right, but that we get the word out right.
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          1                CHAIR URBAN:  Great.  Thank you.  Yeah.

          2     Additional questions?

          3                Okay.  Mr. Worthe had something on the

          4     draft text?

          5                MR. WORTHE:  Yeah, it would be the first

          6     page in the direct relationship definition.  I just

          7     want to understand that.  It's really the two ads at

          8     the end.

          9                The first one it says, if I don't intend

         10     as a consumer to interact with the business, they can

         11     still collect my information.  Is that -- did I

         12     understand that correctly?

         13                MR. LAIRD:  That is something -- you're

         14     saying when you don't intend that they're still

         15     directly --

         16                MR. WORTHE:  Yeah.

         17                MR. LAIRD:  In some way, yes, we're aware

         18     of instances where that occurs.

         19                MR. WORTHE:  Well, I guess what I'm

         20     saying is this giving that -- is this giving the

         21     business an out?

         22                MR. LAIRD:  I think not.

         23                So our intent here is actually to close

         24     what was a potential loop hole between information a

         25     business collects from you directly in a first-party
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          1     relationship where you knowingly engaged the

          2     business.

          3                You knew they collected personal

          4     information about you.  Under the CCPA, you have the

          5     right to request that business to delete information

          6     they have about you, and they have to right now.

          7                So if a data broker ever engaged you in

          8     that way, or you engaged the data broker, I should

          9     say in that way, you could make a request today to

         10     that data broker saying, please delete my

         11     information, and they'd have to do that.  But that is

         12     different from information that they either collected

         13     from a different source or a type of system that can

         14     be set up is -- Liz, I'm going to let you describe it

         15     because you --

         16                MS. ALLEN:  Yeah.  Yeah.

         17                Just imagine if you're going to buy

         18     something and you've got a bunch of cookies on the

         19     bottom, and so they're actually like pulling your

         20     geolocation and they're pulling your IP address,

         21     et cetera.  You are directly trying to buy the pair

         22     of shoes, just to chose an innocuous example, but you

         23     can imagine more sensitive examples.

         24                And you are intending to go and buy the

         25     shoes, but there's all these cookies that you don't
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          1     know exist and you -- you know you are interacting

          2     with, but you do not intend to interact with those

          3     cookies or give those -- give away your geolocation

          4     or give away your --

          5                MR. WORTHE:  Right.

          6                MS. ALLEN:  -- IP address.  And so that's

          7     what this is trying to get at, which is like you may

          8     be somewhere, but someone is pulling your data, but

          9     that does not necessarily mean that they have a

         10     direct relationship.

         11                MR. WORTHE:  Yeah, I guess just the way

         12     I -- it's written, I just read it.  I -- that's a

         13     great explanation.  But so --

         14                MS. ALLEN:  Yeah.

         15                MR. WORTHE:  The business does not have a

         16     direct relationship with me unless I'm intending?

         17                MS. ALLEN:  Yeah.  Which is just like if

         18     you land somewhere and you've got 27 cookies that

         19     fire at the same time, you know, to collect all this

         20     information.  So you didn't really -- that's not

         21     like, you didn't intend that.

         22                MR. WORTHE:  Okay.  So let's go to the

         23     next -- the next one then the --

         24                CHAIR URBAN:  I'm sorry.  Can I follow up

         25     on -- this is the same definition if that's all right
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          1     if I -- if I --

          2                MR. WORTHE:  Sure.

          3                CHAIR URBAN:  -- piggyback on you, I

          4     think it's a bit of a challenge to this point that

          5     the business does not have a direct relationship and

          6     it's the direct relationship that gets them out of

          7     needing to be a data broker.  So I don't know if

          8     that's what Mr. Worthe was --

          9                MR. WORTHE:  Yeah, that's helpful.

         10                CHAIR URBAN:  -- getting at.  I had to

         11     read it a few times.

         12                MR. WORTHE:  That's helpful.

         13                CHAIR URBAN:  I had a question in the

         14     same definition about the deletion of -- within the

         15     preceding three years.  And I confess I may well have

         16     forgotten being briefed on this earlier.

         17                I know we discussed it when we talked

         18     about the regulations that this is founded on, the

         19     sort of the light touch, data Delete Act regulations.

         20                And with apologies for forgetting

         21     something, I probably have.  Could you go into that a

         22     little bit, please?

         23                MR. LAIRD:  Yeah, happy to, and it's a

         24     great question.  It -- it is something I think we

         25     identified as we've now thought through the second
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          1     phase of developing the Drop system.

          2                So if you remember, we -- we sort of added

          3     the color to this or added this definition generally

          4     last year when we were really thinking about

          5     registration requirements, and what would make an in

          6     business a data broker.

          7                But what has really become apparent and

          8     what we real -- recognize, then, is an incongruence

          9     within the definition itself was the idea that

         10     essentially what we are clarifying through this

         11     definition is that your direct relationship is

         12     actually an information-specific sort of event.

         13                And so information that again, the shoe

         14     example, that Mr. Worthe goes to a shoe website

         15     intended to interact with that website, that is a

         16     direct relationship.  They collected his personal

         17     information directly.

         18                But if that shoe website is separately

         19     purchasing personal information about Mr. Worthe, and

         20     he has no knowledge of that, and then is sell --

         21     turning around and selling that personal information,

         22     we are saying with that personal information, there

         23     was no direct relationship.

         24                And, therefore, that activity was a data

         25     broker's activity, essentially.  And so if you think
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          1     of it that way, is it always tracking the nature of

          2     the information, information that's collected in a

          3     first-party capacity is always going to be

          4     first-party collected information, and then

          5     information that was collected sort of outside

          6     your awareness or without your intent is always

          7     going to be a third-party collection, an indirect

          8     relationship.

          9                CHAIR URBAN:  Thank you.

         10                Mr. Worthe, you were moving on, I believe.

         11                MR. WORTHE:  No.  It's still in the

         12     same -- I think you might have just answered the

         13     questions to the last sentence of that definition.

         14     I just assume regardless of how the information is

         15     collected, it can't be sold unless I'm approving

         16     that.

         17                MS. ALLEN:  Yeah, you would think, but I

         18     think people have -- this is why we clarified it, is

         19     that there was a lot of companies or a lot of

         20     business practices that don't -- were not -- did not

         21     interpret the law that way.

         22                So they could say, yes, you bought these

         23     shoes, we're going to buy a thousand other pieces of

         24     data.  We're going to chop you up into four different

         25     lists, like -- like wide feet, buy shoes every year,
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          1     whatever, and sell those inferences and sell these

          2     things.  And it's like, yes, if that's what you're

          3     doing, that means you're a data broker after these

          4     inference lists as to this thousands of pieces of

          5     data.

          6                And, again, this is a very non-nefarious

          7     example, but you can imagine lists of people with

          8     dementia, abortion, you know, there's just a lot of

          9     things that you can imagine.

         10                It's creating real harm.  And so they

         11     still have your shoe data.  That's still a

         12     first-party data.

         13                MR. WORTHE:  Right.

         14                MS. ALLEN:  They can keep your shoe data.

         15     But as to the other things that -- this law was

         16     written and created so that you can get to that data

         17     and delete it before it does any harm.

         18                MR. WORTHE:  Okay.  Yeah, it does.

         19                Thank you.

         20                And then just so the overall timing,

         21     right of --

         22                MS. ALLEN:  Yeah.

         23                MR. WORTHE:  We just took in a bunch of

         24     public comment that we're going to wade through on

         25     April 4.  I'm just more concerned about staff's
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          1     ability in the next two months to address another

          2     wave.  So I don't know where April 4 is going to go,

          3     but I almost feel like we should get -- we should

          4     get a better sense of that before we raise our hand

          5     for another wave.

          6                MR. LAIRD:  Great, great point.  I will

          7     say, and I really appreciate you thinking about staff

          8     on this, because it's my division that bears the

          9     brunt of sort of that processing.

         10                At the same time we've really scheduled

         11     this out.  We are prepared to take on both workloads

         12     and on the timelines we've described.  In part, as

         13     you know, we've received the public comments we are

         14     act -- for the ADMT regulations.  We are actively

         15     processing those right now.

         16                By the time we come back to you in April,

         17     we'll have already done the initial workload that we

         18     need to sort of at least have reviewed and processed

         19     and considered those comments from a staff level.

         20                This would then be 45 days of public

         21     comment that we would start processing after that

         22     closes.

         23                So if we open in April, that means we're

         24     not really receiving those comments and processing

         25     them until late May probably.  And so at that time, I
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          1     think we'd feel prepared to take on this workload as

          2     well.

          3                MS. ALLEN:  I also just want to -- you

          4     know, we're government.  We have to do it this way,

          5     but we want to be as agile as possible.  So getting

          6     feedback from the regulated industry while we are,

          7     like, building and moving is extremely helpful to,

          8     you know, we're at -- when you're building product

          9     it's, like, good to get the feedback in the door.

         10                MR. WORTHE:  Right.  Okay.

         11                MR. LAIRD:  But thank you for the

         12     concern.

         13                MS. ALLEN:  Yeah.  Thank you.

         14                CHAIR URBAN:  I have a comment question.

         15     I have a question also on the draft.

         16                I'm looking -- this is under article

         17     37610(a)(1) and (c).  It's really a question

         18     about(a)(1).  And I suspect that I'm not visualizing

         19     this fully as I imagine it, but my -- if we want to,

         20     but if I am and we want to get this in the form where

         21     you can run with it, we can delegate that to you.

         22                There may be something I might suggest.

         23     So it is to -- requires the data brokers to maintain

         24     account security and inform the Agency immediately in

         25     writing through its Drop account if it's hacked
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          1     basically.  What if it can't use it as a Drop account

          2     because it's been hacked?

          3                MS. ALLEN:  Yes, or we could -- or email

          4     data brokers -- yeah.  Yeah.

          5                MR. LAIRD:  We can make for an

          6     alternative.  That's a great call.

          7                MS. ALLEN:  Yeah.

          8                CHAIR URBAN:  Okay.

          9                MS. ALLEN:  There's a possibility that

         10     they could send you a letter --

         11                CHAIR URBAN:  Yeah.

         12                MS. ALLEN:  -- or something.

         13                CHAIR URBAN:  Email.

         14                MS. ALLEN:  We want it to be them.

         15                CHAIR URBAN:  Yeah.

         16                MS. ALLEN:  And we need to know that they

         17     are who they say they are.  These situations are --

         18     are quite problematic --

         19                CHAIR URBAN:  Yes.

         20                MS. ALLEN:  -- because all the fraud and

         21     going on in every direction.  Okay.

         22                CHAIR URBAN:  Thank you.

         23                Any other questions or comments for the

         24     staff?

         25                Yes, Mr. Mactaggart?
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          1                MR. MACTAGGART:  So I was in Boston for

          2     a couple of days, and I was particularly annoyed

          3     because every time I walked by a particular street

          4     sign, like a -- like a advertisement, you know, like

          5     a billboard, it was electronic and the flash would go

          6     off, and it would take a picture of me.  I mean,

          7     I'm -- and it was really annoying.

          8                So which -- if they don't keep my name,

          9     they just have my face, is there a way that I can

         10     say, "please don't sell my information"?  They're

         11     like, "we don't have your email."

         12                You know, facial stuff like -- where are

         13     we -- where would that come out?

         14                MS. ALLEN:  Yeah.

         15                MR. MACTAGGART:  Was this -- is that

         16     covered?

         17                MS. ALLEN:  The thing is, yeah, if they

         18     only have biometrics, that's something we do not want

         19     to collect, maintain, or store within our system.

         20                Yeah, I think that's like -- that, but

         21     however, if they're collecting it from you, would

         22     that be a direct -- you walked by, would that be

         23     direct?  I mean, I think there's like a question as

         24     to whether you didn't and you intend to interact with

         25     it.
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          1                MR. MACTAGGART:  Can I just ask you kind

          2     of put that in your thought process, because clearly

          3     that's not -- it shouldn't be an outcome that -- oh,

          4     yeah, take your face, you know, like, can you guys

          5     just put that on a mental to-do list and just think

          6     about it --

          7                MS. ALLEN:  Yeah.

          8                MR. MACTAGGART:  -- as you're going

          9     through it.

         10                MS. ALLEN:  Yeah.

         11                MR. MACTAGGART:  How would I --

         12                (Simultaneously speaking; unintelligible.)

         13                MR. MACTAGGART:  Maybe it's not -- we're

         14     so much some -- unless they associate it with a name.

         15     So maybe at some point they associate it with a name.

         16     But just -- it's just a thought, you know, in light

         17     of whatever was clear to you.  You know, all right --

         18                MS. ALLEN:  Yeah.

         19                CHAIR URBAN:  Thank you.  Additional

         20     comments, questions?

         21                Anything else from Mr. Laird or Ms. Allen

         22     that you'd like to tell us before I state the motion

         23     that I will request and open up for public comment?

         24                MR. LAIRD:  I don't think so.  We

         25     appreciate your attention to this today.
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          1                CHAIR URBAN:  Great.  Thank you for all

          2     the intricate work to get everything to fit together.

          3     It's fun when it fits together, and it's definitely

          4     difficult to get there.  And we appreciate you taking

          5     into account what you've already learned, or I

          6     appreciate what you've taken into -- what you've

          7     taken into account and already all -- having already

          8     learned from the regulated community and this process

          9     to get as much input as possible.

         10                So the motion that I will request after

         11     public comment is to direct staff to advance the

         12     proposed draft regulations provided today in

         13     connection with this agenda item to formal

         14     rulemaking, including commencement of the 45-day

         15     public comment period, and to authorize staff to

         16     make additional changes where necessary to reflect

         17     the Board's discussion today and improve the text

         18     clarity or otherwise ensure compliance with the

         19     Administrative Procedures Act.

         20                  And with that stated in front of

         21     everyone, Ms. Marzion, could you let us know if we

         22     have public comments on this item?

         23                MS. MARZION:  This is for agenda

         24     Item No. 6, update regarding development and

         25     implementation of the delete request and the
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          1     opt-out platform, including discussion and possible

          2     action on proposed Drop regulations.  If you'd like

          3     to make a public comment at this time, please raise

          4     your hand using the raised-hand feature or by

          5     pressing Star 9 if you're joining us by phone.

          6     Again, this is for Agenda Item No. 6.

          7                Madam Chair, I'm not seeing any hands

          8     raised at this time.

          9                CHAIR URBAN:  Thank you, Ms. Marzion.

         10                In that case, do I have a motion as

         11     stated?

         12                MR. WORTHE:  I have a question.

         13                CHAIR URBAN:  Oh, yes.

         14                Any further questions or comments from

         15     the Board.

         16                Mr. Worthe?

         17                MR. WORTHE:  The public comment will be

         18     received in what form?  And how is that different

         19     than how we receive public comment for ADMT?

         20                MR. LAIRD:  So essential -- it will match

         21     exactly what we did with ADMT.  So how it works is we

         22     publish a notice both in the state's notice register.

         23     We also put it on our website.  We usually do social

         24     media about it as well, saying that the public

         25     comments opened.
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          1                The notice talks about the way to

          2     submit written comment, which folks can send in

          3     writing to our offices or by email address to

          4     regulations@cppa.ca.gov.  And for 45 days, a minimum

          5     of 45 days, we'll accept written comments, and then

          6     we'll also hold a hearing at the end of that period,

          7     public hearing, where we can hear oral comment and

          8     testimony as well.

          9                And, again, we -- we advertise that sort

         10     of across our social media.  We also send it not just

         11     to those who've signed up for rulemaking listservs,

         12     but we will send it to our data brokers listservs, as

         13     well as really anybody else we can think to promote

         14     it to.

         15                MR. WORTHE:  And, again, I think we

         16     talked about this, but there's some restrictions on

         17     our ability to attend -- how do I say -- a public

         18     meeting.

         19                MR. LAIRD:  Yeah.  Yeah.  I certainly

         20     heard some comments about that earlier today.  And I

         21     just want to address that the -- unfortunately, due

         22     to Bagley-Keene, there are constraints about board

         23     members being able to attend these hearings without

         24     them making itself a meeting that we have to notice

         25     publicly in compliance with Bagley-Keene to sort of
�                                                                   97





          1     maintain the flexibility of hearings.

          2                We've -- we've had an open staff led

          3     format.  And certainly, though, board members can

          4     watch sort of the video feed of these a -- as well as

          5     transcripts that are prepared of all of these that

          6     are published on our website.

          7                So to assure you, if you're not able to

          8     attend virtually and watch the hearing live, you will

          9     have the video recordings and the transcripts as

         10     Board members to review after the fact.

         11                MR. WORTHE:  Thank you.

         12                CHAIR URBAN:  Thank you.  Other questions

         13     or comments?

         14                Yes.  Mr. Liebert.

         15                MR. LIEBERT:  It's just a quick thank

         16     you.

         17                Phil, you and Liz, you've been doing

         18     fantastic work on this and we're -- I know all of

         19     us are very excited about this process and really

         20     grateful for all the great work you're doing.

         21                MR. LAIRD:  I appreciate that.  I will

         22     have to, second, then say, it's Ms. Allen that's

         23     truly been a tremendous driving force behind this

         24     whole system.  So much to her credit we are as far as

         25     along as we are now.
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          1                CHAIR URBAN:  Wonderful.

          2                May I have the motion as stated?

          3                Don't be shy.

          4                MR. WORTHE:  I'll go.

          5                CHAIR URBAN:  And If not, then let me

          6     know why.

          7                MR. WORTHE:  There's no reason why.  It's

          8     just end of the day.  So moved.

          9                CHAIR URBAN:  Thank you.  I have a

         10     motion.  May I have a second?

         11                MR. LIEBERT:  Seconded.

         12                CHAIR URBAN:  Thank you.  I have a motion

         13     and a second.

         14                Ms. Marzion, could you please conduct the

         15     roll call vote?

         16                MS. MARZION:  Yes, Madam Chair.

         17                Board Member Liebert?

         18                MR. LIEBERT:  Aye.

         19                MS. MARZION:  Board Member Mactaggart?

         20                MR. MACTAGGART:  Aye.

         21                MS. MARZION:  Board Member Worthe.

         22                MR. WORTHE:  Aye.

         23                MS. MARZION:  Board Member Nonnecke?

         24                MS. NONNECKE:  Aye.

         25                MS. MARZION:  And Chair Urban?
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          1                CHAIR URBAN:  Aye.

          2                MS. MARZION:  Madam Chair, you have five

          3     added.

          4                CHAIR URBAN:  Wonderful, thank you.

          5                The motion has been approved by a vote of

          6     five to nothing.

          7                We are going to table Agenda Item No. 5,

          8     the annual administrative and budget update, to a

          9     future meeting, which gratefully brings us to Agenda

         10     Item No. 7, future agenda items.  And my brief update

         11     and running list today is that the annual

         12     administration updates will be on the running list.

         13                I have reporting out on the public

         14     awareness budget details and breakdown, and we have

         15     a regularized item for that coming up, among other

         16     things.

         17                For May, we have on our table overtime

         18     as it makes sense to prioritize it.  And we have

         19     information discussion of GDPR adequacy.

         20     Mr. Mactaggart brought that up.  I think it was last

         21     May again.

         22                And so my understanding is that is --

         23     attention is being paid to that.  There is also

         24     the hearing from the data broker industry from

         25     Mr. Worthe, and we should be hearing from folks
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          1     both in the public -- public and the data broker

          2     industry on that.  And the report from the

          3     rulemaking process subcommittee I had with

          4     Ms. De La Torre, it has not managed to make it on the

          5     agenda, but we do have a report on that when we --

          6     when it -- when we have time to talk about it --

          7     just a report and considering what we learned for

          8     discussion.

          9                And we do have -- usually today we would

         10     have our regulation priorities from the board in

         11     discussion, and we tabled that for a future meeting.

         12     That's not too far in advance.

         13                For -- for purposes of time, this is also

         14     an opportunity to suggest those, and we still have

         15     the right to delete -- to include partial deletion

         16     from Mr. Mactaggart.

         17                  We had a lengthy discussion in our

         18     December 2024 meeting, gathered dates for quarterly

         19     meetings and holds in case of need.

         20                That resulted in the regularized schedule

         21     on the meeting page on our website.

         22                Only those four meetings are on the

         23     regularized schedule, but we also have hold dates

         24     for, I believe, every month in case they were needed.

         25                So we can talk about the items on the
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          1     regularized agenda and the hold we have talked about

          2     already adding April 4, which was a hold date, a

          3     regulatory package on ADMT risk assessment,

          4     cybersecurity audits, insurance issues, and CCPA

          5     updates as that process was extended to accommodate

          6     folks affected by the LA wildfires.

          7                I won't go into the rest of the

          8     regularized agenda unless people would like to.  And

          9     I'm happy to do this for the benefit of our new board

         10     member, for example, if that would be helpful.  But

         11     in the interest of time, I'd like to ask if there are

         12     other agenda items from board members or items to

         13     talk about with regards to the calendar.

         14                Mr. Liebert?

         15                MR. LIEBERT:  I think this is the time.

         16     I just wanted to suggest that we are a unique state

         17     Agency in the country right now tasked with trying to

         18     protect consumer privacy expectations.  We've been

         19     showing that, I think, in the last hour.

         20                Many of us are reading news accounts

         21     about the stunning attacks on American's most

         22     sensitive personal information by the new federal

         23     administration.  Certainly seems appropriate and

         24     timely for us as a board to consider adding an

         25     informational session at some point soon to educate
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          1     us and the public about the ways that private

          2     businesses may be pressured to improperly disclose

          3     the personal information of Californians.

          4                And I'd -- I'd love to work with the

          5     Chair and with the staff to consider how best to kind

          6     of consider those issues, but I think a lot of our

          7     private businesses in California are going to be

          8     under potential pressure to share that type of

          9     sensitive personal information.

         10                CHAIR URBAN:  Thank you, Mr. Liebert.

         11                And so you're thinking of a notice

         12     meeting?

         13                MR. LIEBERT:  Yes.

         14                CHAIR URBAN:  Where all the board would

         15     be there to facilitate talking with staff about

         16     resources and timing, et cetera.

         17                Would you like to form a subcommittee

         18     with me that we --

         19                MR. WORTHE:  Well, I don't know that we

         20     need to get that formal.  I think we can just have

         21     those conversations and figure out when --

         22                CHAIR URBAN:  The staff?

         23                MR. WORTHE:  -- it makes sense to do it,

         24     but it's certainly something that's happening right

         25     now in our world that's somewhat time pressured.
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          1                CHAIR URBAN:  Okay.  Thank you.

          2                Additional items and discussion?

          3                Mr. Worthe?

          4                MR. WORTHE:  Am I -- am I allowed to ask

          5     about the agenda for April 4?

          6                CHAIR URBAN:  Oh, sure.

          7                MR. WORTHE:  I just wanted to -- it just

          8     seems to me like we should have only one item.

          9                Is that what we are intending at this

         10     point?  Because it's going to be every bit of the

         11     whole day.

         12                MR. LAIRD:  That would be staff's

         13     recommendation that we really prioritize --

         14                MR. WORTHE:  Yeah.

         15                MR. LAIRD:  -- that item.

         16                MR. WORTHE:  We could do that.

         17                MR. LAIRD:  But --

         18                MR. WORTHE:  I mean, I'm --

         19                MR. LAIRD:  -- if the chair has further

         20     thoughts on that.

         21                CHAIR URBAN:  I talked with Phil about

         22     this in advance, and I apologize.  I didn't think to

         23     bring it up as to what could go a little bit later.

         24     And my understanding was that the item, the one item

         25     we didn't do today -- well, now two items we didn't
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          1     do today could go after April 4.

          2                And we had sort of a plan for spreading

          3     them or well, I don't have the plan in my head, but

          4     that there was the possibility of spreading them into

          5     the other regular Board meetings; is that correct?

          6                MR. LAIRD:  Absolutely fine.  Yeah.

          7                CHAIR URBAN:  Yeah.

          8                MR. WORTHE:  That was the budget.  And

          9     what was the second item?  I'm sorry.

         10                CHAIR URBAN:  Annual regulation

         11     priorities.

         12                MR. WORTHE:  Got it.  Okay.

         13                CHAIR URBAN:  Additional items?

         14                We do have a quarterly meeting scheduled

         15     for August.

         16                Is that -- which is a of course, is a

         17     challenging travel time, is that something that we

         18     wanted to discuss?

         19                MR. WORTHE:  Yeah.  I think I might -- I

         20     mean, I -- listen, I appreciate what we did, and I'm

         21     happy what we did on a April 4 meeting because of

         22     accommodating people that probably, you know, needed

         23     more time.

         24                I can speak personally, the idea of,

         25     like, just holding dates out into the future is not
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          1     super helpful for me, because it means I gotta block

          2     them out; right?  And so we find out 30 days before,

          3     oh, now it's free.  Unfortunately, just the way my

          4     life, friends, it's not very helpful.

          5                I can't plan, you know, but I can tell

          6     you right now, specifically those August dates are an

          7     issue for me.  So we -- if we need a meeting in

          8     August, which it'd be the -- you know, every Board

          9     I'm on chooses not to meet in August for these

         10     reasons.  We have, you know, something scheduled

         11     vacation wise, but if we need to move it, I just need

         12     to find another date is all.

         13                MR. LIEBERT:  I would be in that

         14     situation as well.

         15                MR. WORTHE:  Okay.

         16                MR. MACTAGGART:  Yeah, I already know I'm

         17     not going to be able to make the August meeting,

         18     so...

         19                CHAIR URBAN:  Okay.  So advice from

         20     staff.  So we have holds a -- around there.  One of

         21     them is in July, July 11, and one of them is

         22     September 5.

         23                And my question to staff is whether and

         24     how that might affect our ability to meet deadlines.

         25                MR. LAIRD:  Yes.  I think we can work to
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          1     adjust for those deadlines.  I think September 5

          2     would be our preference.

          3                CHAIR URBAN:  All right.  So September 5.

          4     Oh.

          5                MR. WORTHE:  Ish.  September 5-ish.

          6                CHAIR URBAN:  12?

          7                MR. MACTAGGART:  12 would be better.

          8                CHAIR URBAN:  Okay.  Wonderful.  On

          9     September 5.

         10                So for the benefit of everybody watching,

         11     we will not hold our -- at our August quarterly

         12     meeting on that date.  We will instead hold it on

         13     September 5.  The location for that meeting, I

         14     thought, was going to be in Sacramento, but then I

         15     looked and it was -- it said location TBD.  We kept

         16     that TBD just for flexibility around finding a

         17     southern California location, but internally we were

         18     thinking just because of the logistical challenges

         19     trying to find space, that it would likely be in

         20     Sacramento.

         21                MS. ALLEN:  Okay.

         22                MR. WORTHE:  Sorry.  Is that -- were you

         23     saying September 5 is preferred over July 11 to

         24     replace the August meeting?  So July 11 is released?

         25                MS. GARCIA:  Correct.  We were trying to
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          1     keep June and July open for vacation travel, and

          2     that's why we had originally wanted to --

          3                MR. WORTHE:  So release the hold on

          4     July 11?

          5                CHAIR URBAN:  We could do that.

          6                MR. WORTHE:  Okay.  Sold.

          7                CHAIR URBAN:  All right.  Thank you very

          8     much.

          9                Any additional agenda items?  I have

         10     Mr. Liebert.  In that case, are there any additional

         11     agenda items from the public?

         12                MS. GARCIA:  Oh, apologies.  Just while

         13     we're having this open discussion, should we also

         14     discuss June?  Should we just release that now?

         15     Because I think the big markers in time.  And I

         16     appreciate your comments earlier around the

         17     regulation packages now, and so we are mapping

         18     everything out.  And so that's why September 5 is

         19     really important for the other package.

         20                Should we release June, too?

         21                CHAIR URBAN:  I -- my view is that we

         22     take your advice because --

         23                MR. WORTHE:  Good choice.

         24                CHAIR URBAN:  Because are we

         25     realistically leaving enough time to do what we need
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          1     to do if we release that?

          2                MS. GARCIA:  Okay.  Then...

          3                MR. LAIRD:  Okay.  So it sounds like

          4     if we're releasing July and August, then I would

          5     recommend we hold June still.

          6                MS. GARCIA:  Okay.  Well, we'll get back

          7     to you as soon as possible.

          8                MR. MACTAGGART:  And just so people are

          9     aware, I've already let the staff know probably too

         10     many times that I cannot make the June appointment

         11     because my -- my son's got a graduation thing that

         12     day.  Well, middle school, but that's what happens

         13     when --

         14                CHAIR URBAN:  Well, you gotta be there

         15     for that.  You gotta be there for that.

         16                All right.  Are there any additional

         17     agenda items from the public?

         18                MS. MARZION:  All right.  This is for

         19     agenda item No. 7, future agenda items.

         20                If you'd like to make a comment at this

         21     time, please raise your hand using the raise-hand

         22     feature or by pressing Star 9 if you're joining us by

         23     phone.  This is for Agenda Item No. 7.

         24                  Madam Chair, I'm not seeing any hands

         25     raised at this time.
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          1                CHAIR URBAN:  Thank you very much.

          2                With that, we will move to Agenda Item

          3     No. 9, adjournment, our final item for today.  I

          4     would like to thank everyone, the Board members,

          5     staff and members of the public for all of their

          6     contributions to the meeting and to the Board and the

          7     Agency's work.

          8                May have a motion to adjourn the meeting?

          9                MR. WORTHE:  Okay.  So moved.

         10                CHAIR URBAN:  Thank you.  I have a

         11     motion.

         12                May I have a second?

         13                MR. MACTAGGART:  Second.

         14                CHAIR URBAN:  Thank you.  Ms. Marzion,

         15     could you please conduct the roll call?

         16                MS. MARZION:  Yes.  The motion is to

         17     adjourn.

         18                Board Member Liebert.

         19                MR. LIEBERT:  Aye.

         20                MS. MARZION:  Board Member Mactaggart?

         21                MR. MACTAGGART:  Aye.

         22                MS. MARZION:  Board Member Nonnecke?

         23                MS. NONNECKE:  Aye.

         24                MS. MARZION:  Board member Worthe?

         25                MR. WORTHE:  Aye.
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          1                MS. MARZION:  Chair Urban?

          2                CHAIR URBAN:  Aye.

          3                MS. MARZION:  Madam Chair, you have five

          4     yeses.

          5                CHAIR URBAN:  Thank you.

          6                The motion carries with a vote of 5-0 and

          7     this meeting of the California Privacy Protection

          8     Agency stands adjourned.

          9                Thanks to everyone for their

         10     contributions.

         11                  (Proceedings were concluded.)
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