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1. Consumer complaints

Enforcement Update
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2. Enforcement growth and evolution

3. Priorities and looking ahead



Consumer Complaints
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COMPLAINTS
July 6, 2023 – September 8, 2025

8,265



Consumer Complaints
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Categories of Complaints

LEAST COMMON

Financial incentive 

programs

Children’s privacy

Right to correct

MOST COMMON

Right to delete

Collection, use, storing, or 

sharing of personal information

Right to limit



Enforcement Evolution: Notable 

Consumer Protection Laws, 1800s-today
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Enforcement Evolution



ENFORCEMENT 

ACTIONS



Investigations



Priorities and Board Feedback
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