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Enforcement Update

1. Consumer complaints

2. Enforcement growth and evolution

3. Priorities and looking ahead



Consumer Complaints

COMPLAINTS

July 6, 2023 — September 8, 2025
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Consumer Complaints

Note: Current through 8/2025



Categories of Complaints

MOST COMMON LEAST COMMON
: Right to correct
519 Right to delete . 13%
Collection, use, storing, or . Children’s privacy
44%, sharing of personal information . 6%

Financial incentive

Right to limit 0
399, @ 5% programs



Enforcement Evolution: Notable

Consumer Protection Laws, 1800s-today

1914 1968 1999 2020
FTC Act Truth in Graham- CCPA
Lending Act Leach-Bliley

1850 1900 1950 2000
187_2 | 1933 N 1998 2008 2023
California Securities COPPA  Dodd CPPA Enforcement
UCL Act Frank Division

predecessor
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Enforcement Evolution

State Regulators Form Bipartisan Consortium to Collaborate on
Privacy Issues

News: April 16, 2025

SACRAMENTO, CA - Eight state regulators are collaborating on the implementation and enforcement of their privacy laws with
the shared goal of protecting consumers. The Consortium of Privacy Regulators is a bipartisan effort that includes state
Attorneys General and the California Privacy Protection Agency. The regulators have entered into a memorandum of
understanding outlining the group's goals, including facilitating discussions of privacy law developments and shared priorities,
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Investigations




Priorities and Board Feedback
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