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DATA BROKER REGISTRY - 2019 
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Data Broker Registration Law – AB 1202, 2019 
(Civ Code § 1798.99.80 et seq.) 

• Administered by the Attorney General for 3 years (2021-2023) 

• Defined “Data Broker” in California Law 
o “A business that knowingly collects and sells to third parties the 

personal information of a consumer with whom the business does not 

have a direct relationship.” 

•    Created a public registry that was specially funded by annual fees 



THE DELETE ACT 
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SB 362, passed in October 2023 

• Updated registration requirements and transferred registry administration 

to CalPrivacy 

• Added requirement for CalPrivacy to build an “Accessible Deletion 
Mechanism” on its website where consumers can send a new type of 

deletion request to all registered data brokers 

SB 361, passed in October 2025 

• Adds registration disclosures about collection of certain personal 

information, including new categories of sensitive PI 

• Requires disclosure of sales of personal information to certain entities 

(e.g. federal government, foreign actors, developers of GenAI) 



WHAT IS A DATA BROKER? 

• “[A] business that knowingly collects and sells to third parties the 

personal information of a consumer with whom the business does 

not have a direct relationship.” (Civ Code § 1798.99.80(c)) 

• “‘Direct relationship’ means that a consumer intentionally interacts 
with a business. . . . A business is still a data broker if it has a direct 

relationship with a consumer but also sells personal information 

about the consumer that business did not collect directly from the 

consumer.” (11 CCR § 7601(a)) 

• Data brokers often collect PI from a variety of sources and sell to 

many different types of entities (e.g. advertisers, governments, 

businesses, etc.) 
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DELETE ACT OVERVIEW 
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Data Broker Requirements 

• Registration:  Annual form + fee every January 

• Deletion: Process consumer deletion requests every 45 days via the accessible 

deletion mechanism beginning August 1, 2026 

• Website Disclosures: Publish mandatory information about consumer rights 

requests every July 1 on website privacy policy 

• Audit: Undergo independent audit every three years starting January 1, 2028 
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HOW IT WORKS 
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• Personal information stored in hashed format. 

• Data brokers only download the types of information they already have (e.g., email) 

from deletion request lists, and skip other types (e.g., phone) they don’t have. 
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DROP SYSTEM OVERVIEW: 

CONSUMER EXPERIENCE 

9 

1 
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ID VERIFICATION 
Verify residency using a third party 

CONSUMER PERSONAL INFORMATION 
Provide a minimal amount of personal 
information & authentication of certain data 
elements 
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4 

SUBMIT REQUEST 
Submit the request to all or a subset of 
registered data brokers 

CHECK STATUS 
Check status and/or update your deletion 
request in 45 days 
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CONSUMER EXPERIENCE 
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1 ID VERIFICATION 

Verify residency using a third party 

*Subject to change 
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CONSUMER PERSONAL INFORMATION 

Provide a minimal amount of personal 

information & authentication of certain data 

elements 
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CONSUMER PERSONAL INFORMATION 

Provide a minimal amount of personal 

information & authentication of certain data 

elements 
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DROP SYSTEM OVERVIEW: 

CONSUMER EXPERIENCE 

14 *Subject to change 

3 
SUBMIT REQUEST 

Submit the request to all or a subset of 

registered data brokers 



DROP SYSTEM OVERVIEW: 

CONSUMER EXPERIENCE 

15 *Subject to change 

4 
CHECK STATUS 

Check status and/or update your deletion 

request in 45 days 



DROP SYSTEM OVERVIEW: 

CONSUMER EXPERIENCE 
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4 
CHECK STATUS 

Check status and/or update your deletion 

request in 45 days 
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1 

2 

Create account 

Complete 
registration, 
including payment 

3 

4 

Report deletion 
status within 45 
days 

Delete records and 
maintain 
suppression list 

Identify matches 
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7 
Choose consumer 
deletion lists 
based on 
identifier(s) 

Download deletion 
list via API or 
manually 1x every 
45 days 
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DATA BROKER EXPERIENCE 
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1 Create account 
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2 Complete registration, 

including payment 



DROP SYSTEM OVERVIEW: 

DATA BROKER EXPERIENCE 

21 *Subject to change 

3 Choose consumer deletion lists based on 

identifier(s) 



DROP SYSTEM OVERVIEW: 

DATA BROKER EXPERIENCE 
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4 Download deletion list via API or manually 1x 

every 45 days 



DROP SYSTEM OVERVIEW: 
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• January 1, 2026 – DROP opens for consumers to 
submit deletion requests & data brokers to create 
accounts 

• January 1-31, 2026 – Data brokers register through 
DROP 

• Spring 2026 – API integration for data brokers opens 

• August 1, 2026 – Data brokers download, process, 
and report status of deletion requests once every 45-
days 



End of Presentation 
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