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DROP Launch Overview
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Select Language >

DROP  Protect your personal information v  California privacy rights ~  Submitacomplaint ~  Aboutus v

Delete Request and Opt-out Platform (DROP)

DROP. Delete. Dol
DROP overview
How DROP works DROP gives you more
T yp— con A OFfcial webiteof the Stateof Calfornia ® Iontete
data brokers

Deletion request submitted

Unique identifiers

About DROP and the
Delete Act DROP status

You successfully submitted a request to
Help with DROP My Data Profile delete your data.

Deletion Requests submitted

You can use this ID to check your DROP status. Be sure to keep this number.

Exit DROP
DROPis

within 48 hours of launch s

* [Free~ What's next?

After you submit your request, here's what happens:
Benef| « Data brokers process your deletion request within 45 days, beginning August 1, 2026.
More cont * You can check your DROP status to see if your data was deleted.

Using DRO « You can add more information about yourself anytime. New data can take up to 90 days to
collect a wi process.

about your

* You can review the DROP website for resources.

Reminder: Each time you use DROP, you must use the same method to verify you're a
California resident. Example: I you used Login.gov, then you must always use Login.gov.

Confirmation

If you'd like a copy of your request, enter your email address below. You can also print this
page.

We will send a confirmation of your request to the email address you provide. We will not store
this email unless you sign up for DROP updates or for the CalPrivacy Newsletter.

Please notify me about updates to DROP.

Please subscribe me to the CalPrivacy Newsletter for helpful information and tips about

how to protect my privacy.

Example@email.com




DROP Metrics + Insights

200,000+ 98% mins

Deletion Requests of consumers are Average time to
submitted in verified as California complete DROP
January residents request



DROP Support » Ticket volume

* Top Issue categories




DELETE ACT
IMPLEMENTATION 4
TIMELINE

Jan 1, 2028
Data brokers

Every 45 must undergo

Days audit every 3
v Aug. 1,2026 Data Brokers years
DROP must access
v/ Jan. 1, 2026 opens to the platform
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Looking

ahead

Post 2026 Data Broker Registry on our website

Publish APl documentation for Data Brokers
who are required to access DROP beginning
August 1st to begin processing deletion requests

Develop Data Broker sandbox to enable Data
Brokers to begin testing their integration with
DROP before the deadline

Continue to enhance consumer experience
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£os Angeles Times . : .
» America’s toughest privacy

protections have finally kicked

One Tech Tip: Californians have a new in
privacy tool for deleting their data

CALIFORMIA

New California tool can stop brokers from
selling your personal online data. Here’s how

How to delete your data in one easy step — if, that is, you live in California.

) 6 6mn & [ 0 90 & Make us preferred on Google
Delete Request and Opt-out Platform (DROP) [\ ]

DROP. Delete. Done.
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Surveillance photos related to Nancy Guthrie case released »

How Californians can use a new state website to
block hundreds of data brokers
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I tried California’s free site that
helps remove your personal
information online
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