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OVERVIEW
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•Consumer complaints

•Growth and evolution of Enforcement Team

•Enforcement activity and priorities



CONSUMER 

COMPLAINTS
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Consumer Complaints
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COMPLAINTS
July 6, 2023 – March 31, 2026

12,546



CONSUMER COMPLAINTS
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Categories of Complaints:

July 2023-September 2025

LEAST COMMON

Financial incentive 

programs

Children’s privacy

Right to correct

MOST COMMON

Right to delete

Collection, use, storing, or 
sharing of personal information

Right to limit
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Categories of Complaints:

July 2023-March 2026 (updated)

LEAST COMMON

Financial incentive 

programs

Children’s privacy

Right to correct

MOST COMMON

Right to delete

Collection, use, storing, or 
sharing of personal information

Right to limit
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Categories of Complaints:

Q1 2026

LEAST COMMON

Financial incentive 

programs

Right to correct

Children’s privacy

MOST COMMON

Collection, use, storing, 

or sharing of personal 
information

Right to limit

Right to delete
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ENFORCEMENT TEAM
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•Attorneys

•Research Technologists

• Legal Support Professionals



Growth to date

GROWTH OF ENFORCEMENT TEAM

•Plans for 2026-27

•Growth in other states
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GROWTH OF ENFORCEMENT ACTIONS
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• Sephora (2022)

• CalPrivacy enforcement authority (July 2023)

• Now a dozen CCPA enforcement actions between 

CalPrivacy and the Attorney General

• Additional ~dozen enforcement actions by 

CalPrivacy under the Delete Act



ENFORCEMENT THEMES
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•Breadth / scope

• Implementation of privacy rights

• Foundational principles

•Data brokers



INVESTIGATIONS

13

•Most of our enforcement time

•Collaboration with other states and jurisdictions

•Audits Division

•Our next steps



QUESTIONS

14


	Slide 1: ENFORCEMENT UPDATE
	Slide 2: OVERVIEW
	Slide 3: CONSUMER COMPLAINTS
	Slide 4: Consumer Complaints
	Slide 5: CONSUMER COMPLAINTS
	Slide 6
	Slide 7
	Slide 8
	Slide 9: ENFORCEMENT TEAM
	Slide 10: GROWTH OF ENFORCEMENT TEAM
	Slide 11: GROWTH OF ENFORCEMENT ACTIONS
	Slide 12: ENFORCEMENT THEMES
	Slide 13: INVESTIGATIONS
	Slide 14: QUESTIONS




Accessibility Report





		Filename: 

		20260501_item4_annual_enforcement_update.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

