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N O T I C E S  

Pain Points 

Business Pain Points 

• Differing legal requirements across states, federal 
(GLBA and HIPAA), and international laws (e.g., 
different legal rights, applicability, disclosure 
requirements) 

• Tension between readability and thoroughness 

• Should I combine state notices? Should I combine 
some? Where does my employee privacy policy 
go? 

Consumer Pain Points 

• If businesses and their lawyers struggle with these 
issues, how can consumers understand them? 

• Length and legalise of notices make them 
impenetrable 

• Does anyone read them? 

• Notice and consent model v. substantive data 
minimization 



  
  

 

 

 

  

N O T I C E S  

Possible Solutions 

Revise Regulation 7011 and add a new regulation to: 

Allow for the use of short 
form summaries 

• Businesses may provide a short form 
privacy policy as long as it links to 
their main privacy policy that 
provides the full legally-required 
disclosures 

Allow for the use of 
alternative landing pages 
and explanatory graphics 

• Landing pages where businesses can 
explain when various documents 
apply and provide links to consumer 
rights request forms 

• Encourage use graphics and pictures 
to increase understandability and 
comprehension 

Safe Harbor 

• Businesses should be credited with 
taking additional steps to improve 
transparency 

• Make it clear that businesses will not 
be faulted for providing these types 
of pages as long as their long-form 
disclosures comply with the CCPA 



 

N O T I C E S  

Government Privacy Policies: Length and Read Time 

1,744 words 
7-minute read 

2,661 words 
11-minute read 

2,773 words 
12-minute read 

4,200 words 
18-minute read 

4,481 words 
19-minute read 

HealthCare.gov (CMS) 

Medicare.gov (CMS) 

IRS 

The White House 

Census Bureau 

Social Security Administration 

6,021 words 
25-minute read 

FOR COMPARISON 

Stauss Template 
Privacy Policy 

7,000 
words 

29-minute read 

https://Medicare.gov
https://HealthCare.gov


 

 

  
  

 
   

N O T I C E S  

Possible Solutions: 250 Word Summary 

HealthCare.gov Privacy Policy: Summary 
The Health Insurance Marketplace®, operated by the Centers for Medicare & Medicaid Services (CMS), explains what
HealthCare.gov collects, why it collects it, and what it does with it. Information you provide is never sold. 
Browsing. The site does not collect your name or Social Security number unless you choose to provide it. It automatically logs 
details such as your IP address, approximate location, device, browser, pages viewed, and time on page to run the site, 
measure traffic, and support digital advertising. Read more. 
Applying. Creating an account or applying for coverage collects your name, contact details, and identity-verification 
information. It is used to determine eligibility, enroll you in a plan, and contact you, and is verified with agencies such as SSA, 
IRS, and DHS. Read more. 
Cookies and advertising. Session and persistent cookies, web beacons, and third-party tools support analytics, conversion 
tracking, retargeting, and targeted ads. Read more. 
Your choices. Privacy Settings let you turn off advertising, analytics, and social media tools, and the site honors Do Not Track 
for ad tracking. You can also ask the call center to stop prerecorded calls. Read more. 
Partners. Help On Demand, enrollment partner websites, and DocuSign appeals follow their own privacy policies. Read more. 
Protection and retention. Records are safeguarded under the Affordable Care Act and the Privacy Act of 1974 and kept only as 
long as needed. Read more. 
Children. The site is not intended to collect information from children under 13. 
Contact. Privacy@cms.hhs.gov or 1-800-318-2596 (TTY 1-855-889-4325). 

mailto:Privacy@cms.hhs.gov
https://HealthCare.gov
https://HealthCare.gov


N O T I C E S  

Possible Solutions: 
Graphics and Drilldowns 



 

N O T I C E S  

Possible Solutions: 
Graphics and Drilldowns 

Adding quick access to 
Privacy Request Form 



N O T I C E S  

Possible Solutions: 
Graphics and Drilldowns 

Landing page that 
organizes various policies 
with explanatory text 



N O T I C E S  

Possible Solutions: 
Privacy 
Nutrition Labels 



Cookie Banner 
Examples 
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C O N S U M E R  R E Q U E S T S  

Pain Points 

Business Pain Points 

• What is a sufficient response? 
– How much information do I need to provide in response to a 

request for specific pieces of personal information? 

• Out of box solutions do not exist 

• Cookie management is a full time / endless job 

• Consumer use of AI in making requests 

• Leveraging consumer requests as litigation threats 
– (If you don’t do “X,” I will file a lawsuit / report you to a 

regulator) 

Consumer Pain Points 

• Too many links 
– Your Privacy Choices / Do Not Sell or Share My Personal 

Information / Privacy Policy / California Privacy Policy / Cookie 
Preferences / Consumer Health Privacy Policy 

• Rights differ by states 

• Too much friction to exercise rights 
– Multiple forms, methods for exercising rights are difficult to find 

• Confusing privacy rights with customer service 
– E.g., Using right to correct to update mailing address 



C O N S U M E R  R E Q U E S T S  

Pain Points 



 

 
 

 

C O N S U M E R  R E Q U E S T S  

Pain Points: Different Response Timelines 

Requests to Know, Access, Access ADMT, Correct, Delete, and 
Appeal 

Day 0 

Request received 

Day 10 

Acknowledge receipt 
(CA only) 

Day 45 

Respond 

Day 90 

Maximum, with 
extension 

Appeal timelines 

45 days: CO, MN, NE, NJ, OR 
60 days: CT, DE, IA, IN, KY, LA, MD, MT, NH, OK, RI, TN, VA, VT 
No right to appeal:  AL, CA, UT 

Opt Out of Sales, Sharing, or Targeted Advertising; 
Limit Use and Disclosure of Sensitive PI; Opt Out 
of ADMT 

Limit and Opt Out of ADMT 
• CA: 15 business days 

Opt-out requests 
• CA: 15 business days 
• CO: rule: “without undue delay”; statute: 45 days 
• AL, CT, DE, IN, KY, LA, MD, MN, MT, NE, NH, NJ, 

OR, OK, RI, TN, TX, UT, VA, VT: 45 days 
• IA: 90 days 
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Pain Points: Different State Rights 



 

 

 

C O N S U M E R  R E Q U E S T S  

Possible Solutions 

Model Request Webform with a 
Safe Harbor 

Publish a standard webform any business can 
adopt: 

• One entry point for every consumer right 
• Plain-language descriptions of each right 
• Built-in verification steps and timelines 
• Safe harbor: businesses that use it are 

treated as compliant on method and design 

Define a Sufficient Response 
Provide examples and template responses, especially for 
requests for specific pieces of personal information 

Separate Privacy Rights from Customer 
Service 
Clarify that account and customer service issues (e.g., 
updating a mailing address) can be redirected without 
triggering CCPA timelines 



 

 

 

G L O B A L  

Possible Solutions 

Forward 
Looking 

Build structures that can 
adapt as new laws, 
technologies, and rights 
emerge 

Beyond Regulation 
and Enforcement 

Education and guidance 

Best practices 

FAQs 

Advisory opinions 

Cross-State Collaboration 

• Expand mission of State Privacy Consortium to 
include issuing guidance on areas of commonality 

• Leverage stakeholders 

European Data Protection Board 

• Composed of heads of national data protection 
authorities from EU and EEA member states. 

• Publishes guidelines, recommendations, and 
best practices to clarify privacy rights and 
obligations under European law 



Thank you 
David Stauss – David.Stauss@staussfirm.com 

www.staussfirm.com 
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